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Objectives

Make Benefits Work Better for Your  
People and Your Business
HR leaders must continually adapt to changing business demands, including 
offering comprehensive, easily manageable benefits. With the SAP® U.S. Benefits 
Administration application by Benefitfocus, you can proactively engage and support 
your workforce. So your people get the benefits they need to stay engaged and 
thrive at work, thus helping ensure continuity for your business. 

Talent management is constantly evolving to  
help your business navigate change while main-
taining continuity. To keep your people happy and 
engaged, HR leaders need the tools to see them 
through, whether business is down or thriving.

Employees need meaningful, individualized, end-
to-end benefit experiences designed with them  
in mind. Benefits administrators need intelligent 
technology to engage and support workers so 
they can make benefits decisions that are right  
for them.
 

Process integration, embedded intelligence, any-
time access, and accurate data help simplify and 
streamline online benefits enrollment, employee 
communications, and year-round administration. 
Not only does this minimize employee frustration, 
but it also helps ensure compliance with ever-
changing benefits regulations.

With SAP U.S. Benefits Administration, you get 
the smart technology and flexibility you need to 
give your people best-fit benefits that are good  
for them, your business, and your budget.

Make Benefits Work Better for Your  
People and Your Business
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Create a Benefits Experience Across  
Your Total Workforce 
The world of work is changing, and so is the 
nature of employment. No matter the size of your 
workforce, your employees are unique and have a 
diverse and evolving set of needs. To provide them 
with the security and peace of mind they deserve, 
you need a robust and comprehensive benefits 
program.

SAP U.S. Benefits Administration offers access to 
an expansive catalog of health, wealth, property, 
and lifestyle benefit products that are preconfig-
ured to integrate smoothly into your enrollment 
experience. Plus, you can add valuable voluntary 

benefits options such as critical-illness coverage, 
legal insurance, student loan support, home and 
auto insurance, and even pet insurance – all with-
out added cost or administrative burden.

Now, not only can you deliver comprehensive 
options to complement your core benefits, but 
you can also extend these voluntary benefits to 
your part-time employees and contingent work-
ers. This allows you to serve your workforce with 
the protection and assistance to make their lives 
easier – whatever their needs may be.

Create a Benefits Experience Across  
Your Total Workforce

Provide a Robust, Consumer-Grade  
Employee Experience

Optimize Enrollment Decision-Making  
to Maximize Value

Streamline Administration and  
Improve Data Quality

Stay Compliant in a Changing  
Healthcare Landscape
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Your people work hard. Reward them with comprehensive 
benefit options that meet their unique needs.
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Provide a Robust, Consumer-Grade  
Employee Experience
When choosing benefits, the once-a-year open-
enrollment model does not align with real-life 
employee needs. SAP U.S. Benefits Administration 
lets you engage employees with benefits all year by 
focusing on the moments that matter – regardless 
of the calendar. Targeted “smart moments” com-
munications let you send valuable information to 
drive awareness and adoption of relevant benefits 
when employees need them most.
 

For example, you can suggest that recently mar-
ried employees add more to their health savings 
account, as it will now cover two people. Or send 
auto insurance update information to the parent 
of a newly minted 16-year-old. An application for 
maternity leave could trigger a reminder to send  
a congratulations message that includes informa-
tion on supplemental life insurance options. Or a 
notice about a dependent about to turn 26 could 
trigger a message about COBRA options before 
health plan eligibility expires.

Create a Benefits Experience Across  
Your Total Workforce

Provide a Robust, Consumer-Grade  
Employee Experience

Optimize Enrollment Decision-Making  
to Maximize Value

Streamline Administration and  
Improve Data Quality

Stay Compliant in a Changing  
Healthcare Landscape
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Get the right information to the right employee at the 
right time so your people can get a head start on enrolling 
for best-fit benefits. 
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You can also use the messaging center to personal-
ize communications for a demographically diverse 
workforce, for instance, by sending notifications of 
enrollment deadlines based on location or eligibility 
status.

Benefit-related communications can be delivered 
to your employees year-round using their preferred 
channel – SMS, e-mail, or through the mobile app 
for Apple iOS and Android.
 

Employees can get the latest benefits information, 
enroll in new programs, review coverage, access 
ID cards, manage health savings and flexible 
spending accounts, and much more. Everything 
your benefits program has to offer an employee  
is available on their desktop or right in the palm  
of their hand.

Create a Benefits Experience Across  
Your Total Workforce

Provide a Robust, Consumer-Grade  
Employee Experience

Optimize Enrollment Decision-Making  
to Maximize Value

Streamline Administration and  
Improve Data Quality

Stay Compliant in a Changing  
Healthcare Landscape
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Make managing benefits a great experience that meets your 
employees’ needs anytime, anywhere, 52 weeks a year.
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Optimize Enrollment Decision-Making  
to Maximize Value
Enrolling for benefits is notoriously tricky and can 
often leave employees scratching their heads.

With SAP U.S. Benefits Administration, your 
people are presented with an intuitive, step-by- 
step open enrollment process that is personalized 
to meet their specific needs. During enrollment, 
employees answer a few simple questions about 
their lives, and the solution suggests benefits that 
best fit their individual needs.

Dynamic workflows take out the guesswork by 
coupling complementary products and guiding 
users according to their selections – highlighting 
options that make the most sense for them. For 

example, employees who opt for a high-deductible 
health plan are automatically routed to contribute 
to a health savings account and must proactively 
apply a zero-dollar amount to opt out.

Decision support tools, such as plan comparisons 
and cost estimators, help employees make the 
best plan choices for their unique situation. For 
example, when selecting a medical plan, employ-
ees can see what they should expect to spend  
out of pocket for each plan based on benchmark 
health-claims data. Year-over-year plan compari-
sons also provide insight into what changes can be 
expected going forward, so employees can make 
the best decisions based on historical context.

Create a Benefits Experience Across  
Your Total Workforce

Provide a Robust, Consumer-Grade  
Employee Experience

Optimize Enrollment Decision-Making  
to Maximize Value
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All these tools serve to instill greater confidence in 
the benefits decision-making process. This is espe-
cially important considering that employees are 

often investing thousands of dollars a year – and 
you want to ensure they are getting the best value 
for their money.

Create a Benefits Experience Across  
Your Total Workforce

Provide a Robust, Consumer-Grade  
Employee Experience

Optimize Enrollment Decision-Making  
to Maximize Value

Streamline Administration and  
Improve Data Quality

Stay Compliant in a Changing  
Healthcare Landscape
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Decision support tools and an intuitive, personalized 
experience drive smart, cost-effective employee choices 
that maximize the value of your benefits investment.



8 / 13

Streamline Administration and  
Improve Data Quality 
Quality data exchange is critical to a strong bene-
fits program. Bad data often leads to more work for 
HR and unhappy employees while also increasing 
compliance risks and premium leakage.

SAP U.S. Benefits Administration prioritizes data 
quality – focusing on performance and evaluation 
throughout the data lifecycle. Ongoing improve-
ments simplify how data is loaded, configured, 
and exchanged between carriers, vendors, and 
systems. And analytic insights help you under-
stand and benchmark benefit programs – offering 
real-time insights into performance, adoption,  
and engagement so you can act to optimize your 
benefits strategy.
 

SAP U.S. Benefits Administration also streamlines 
core HR processes by integrating with your payroll 
system and the SAP SuccessFactors® Employee 
Central solution. This allows you to securely and 
accurately synchronize deductions with payroll 
and send benefits data to insurance carriers. The 
management of carrier file feeds is automated as 
well – thereby increasing delivery efficiency and 
reducing the burden on benefit administrators 
and IT.

And because the application provides more than 
2,500 data connections and supports more than 
100 benefit types, including supplemental bene-
fits, your company can easily change and add 
benefits and carriers to meet your evolving needs.

Create a Benefits Experience Across  
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Provide a Robust, Consumer-Grade  
Employee Experience
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Stay Compliant in a Changing  
Healthcare Landscape
The healthcare and benefits landscape in the 
United States is in constant flux. With the  
cloud-based delivery model of SAP U.S. Benefits 
Administration, you can keep up to date with 
industry changes or new legislations.

Maintaining compliance with the Affordable Care 
Act (ACA) is now easier than ever. The ACA report-
ing option for SAP U.S. Benefits Administration 
supports compliance, delivers accurate reporting, 
and takes the burden off your team with robust 
technology and expert services. With monthly 
data processing, you can catch issues early and 
mitigate the risk of penalties for noncompliant 
months. Relevant data is pulled into the solution 
(such as payroll, demographic, COBRA, leave of 
absence information, and more), reviewed, and 
fixed. So there are no surprises or rushes when 
it’s time for end-of-year reporting. 

Intuitive dashboards highlight potential issues 
such as affordability and eligibility so you can 
quickly see what is going on with your employee 
population and review comprehensive reports. 
The dashboard has multiple layers of data-quality 
checks, including:

 • Preload check verifying formatting
 • Data-quality review comparing data files against 
each other to discover over 100 errors by priority 
(low to critical)

 • Critical errors on code coverage at employer 
identification number and individual levels  
(such as missing information)

 • IRS error reporting after IRS transmission, 
showing rejections or accepted errors

Create a Benefits Experience Across  
Your Total Workforce

Provide a Robust, Consumer-Grade  
Employee Experience

Optimize Enrollment Decision-Making  
to Maximize Value
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Healthcare Landscape
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The ACA reporting option tracks employee full-
time status using the monthly measurement  
or the look-back measurement method. These 
results are leveraged to dynamically generate  
the appropriate codes and data for 1095-C and 
1094-C forms.

In addition, a designated client services manager 
guides you through ACA, alerting you to any data 
issues monthly and monitoring the steps and key 
milestones needed to print and file forms on time 

at the end of the year. This minimizes your need to 
dive into all the details and analyze the data. Your 
client services manager keeps you up to date on 
changes to the regulation, manages form printing 
and IRS filing, and helps investigate and prepare 
penalty responses. Before printing and filing with 
the IRS, you can preview the 1094-C and 1095-C 
forms to make any last-minute corrections before 
transmission to the IRS. A portal is also available 
for employees to view or print their form.

Create a Benefits Experience Across  
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Employee Experience
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Turn Your Claims Data into  
Dollar-Saving Decisions
Healthcare spend insight capabilities give you the 
actionable intelligence you need to better control 
healthcare costs and improve employee health 
outcomes. Consolidate your medical, prescrip-
tion, dental, and vision claims, as well as eligibility, 
demographics, biometrics, and more into a single 
data warehouse. The application applies analytical 
algorithms to transform your data into a compre-
hensive set of tools you can use to make smart 
healthcare decisions.

Interactive dashboards present essential metrics 
to help you identify and manage your health  
plan cost drivers. Plus, you can provide visibility 
into peer benchmarks to see how your employees 
stack up. Analytic insights provide on-demand 
transparency into what’s driving your organiza-
tion’s healthcare costs and highlight opportunities 
to drive savings, such as changes to a plan design.

You can also understand how your healthcare 
costs are trending by diving into the historical 
details of your claims data. Both prebuilt and  
ad hoc reporting options allow you to analyze 
information on chronic conditions, diagnoses, 
procedures, and more. In addition, predictive  
analytics and plan modeling tools can help you 
accurately forecast future spending and evaluate 
the financial impact of modifications to your  
existing plan designs.

Not only can you manage healthcare costs, but you 
can also ensure that your employees are getting the 
most out of their benefits. Decision support tools 
empower your employees to make cost-effective 
health plan enrollment decisions. For example,  
by integrating their claims data into personalized 
plan comparison tools, employees can estimate 
plan costs based on prior use to identify coverage 
options best suited to their needs.

Turn Your Claims Data into  
Dollar-Saving Decisions

Enable Business Continuity and  
Benefits Cost Control
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Enable Business Continuity and  
Benefits Cost Control 
With SAP U.S. Benefits Administration integrated 
into your broader HR system landscape, you can 
create meaningful, individualized, and compre-
hensive benefit experiences that are designed 
with the employee in mind. Driven by intelligent 
technology, the application lets you proactively 
drive smart benefits decisions that are good for 
your people and your business.

Greater process efficiency, data visibility, and con-
trol over benefits programs give you the insight 
and oversight to reduce data errors by as much  
as 80%.*

Because you can deploy consumer-driven benefit 
plans in a more agile, efficient way, you are able  
to improve employee-plan fit and reduce costly 

overinsurance by as much as 80%.* Plus,  
customers often see a 35% adoption rate of  
consumer-driven health plans – another signifi-
cant annual savings. In fact, companies using  
SAP U.S. Benefits Administration have seen up  
to 123% cost savings overall.*

Finally, the robust voluntary benefits offering 
makes it easier for companies to add supplemen-
tal benefits so that organizations using SAP U.S.  
Benefits Administration typically see greater 
adoption of voluntary benefits. This helps boost 
retention and also drives greater participation in 
wellness programs that keep your workforce hap-
pier, healthier, and more productive – a win-win 
for your people and your business.

Turn Your Claims Data into  
Dollar-Saving Decisions

Enable Business Continuity and  
Benefits Cost Control
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*All statistics are based on SAP customer benchmarking.
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Summary
The SAP® U.S. Benefits Administration application 
by Benefitfocus is a comprehensive benefits  
management offering that allows you to meet 
employees’ unique needs. Integration with your 
broader HR landscape gives you the comprehen-
sive process management, data quality, and  
flexibility to provide relevant benefits – helping 
ensure your people’s health and well-being so 
they can bring their best selves to work.

Objectives
 • Better management of benefit costs
 • Simpler benefits administration
 • Comprehensive benefits that meet employees’ 
unique needs

 • Agility and anytime, anywhere access to engage 
employees in all work environments

 • Proactive communication about benefits that  
fit an employee’s profile and offer value

 • Desire to stay up to date on ever-changing ben-
efits regulations such as the Affordable Care Act 
(ACA)

 

Solution
 • Comprehensive voluntary benefits offered to 
the total workforce

 • Smart messaging center to manage personalized 
employee benefit communications 

 • Mobile application that delivers a comprehensive 
benefits experience

 • Intelligent enrollment with decision-support 
tools

 • Flexible benefits administration capabilities to 
adapt to changing business needs

 • More than 2,500 data connections and support 
for more than 100 benefit types

 • Secure and accurate data exchange with insur-
ance carriers and payroll systems

 • Functionality that supports compliance with ACA

Benefits
 • Greater employee engagement
 • Streamlined benefits administration
 • Tighter regulatory compliance

Learn more
For more information, contact your SAP represen-
tative today or visit us online.

Quick FactsBenefitsSolutionObjectivesSAP Solution Brief
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https://www.sap.com/products/benefits-management.html
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