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Objectives

Assess Skills, Knowledge, and Attitudes
The need to assess knowledge, skills, and attitudes is at an all-time high, whether 
to measure knowledge or qualify individuals for employment or regulatory  
compliance. How can your organization efficiently create, deliver, and report  
on surveys, quizzes, tests, and exams, sometimes in multiple languages?  
The answer: the SAP® Assessment Management application by Questionmark.

Organizations across industries perform assess-
ments for many reasons. From certification exams 
and preemployment tests to task evaluations and 
employee attitude surveys, assessments capture 
information that can be collected, analyzed,  
and shared.

With SAP Assessment Management, your 
organization can access a secure browser-based 
environment to create assessment materials and  
distribute them through computers, tablets, 
smartphones, and other devices. 

You can evaluate results and inform stakeholders 
with timely, meaningful reports using the 
application’s extensive reporting and analytics 
functionality.

Choose either the on-premise edition to imple-
ment the software on-site or the cloud edition for 
an on-demand deployment that you can scale up 
during peak assessment periods. Both editions  
offer security features to help protect test con-
tent, results, and personal information. The cloud 
edition offers the added protection of running 
within highly secure data centers.

Assess Skills, Knowledge,  
and Attitudes
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Collaborative and Secure Authoring  
for Multiple Languages
SAP Assessment Management helps streamline 
the authoring lifecycle. With its intuitive interface, 
you can begin authoring questions and tests in 
minutes. Authors around the globe can collabo-
rate on content using the software’s secure 
browser-based tools and multilingual interface.

More than 20 question formats are supported, 
and standard configuration provides assessment 
delivery interfaces in more than 30 languages, 
with an option for additional languages. The 
delivery platform accommodates a broad range  
of languages, including those requiring right-to-
left display.

You can organize a repository of test items  
according to learning objective, curriculum, or 
competency to speed the authoring process and 
provide meaningful results. Use familiar tools to 
format content or insert images, links, and video.

Choose among different scoring schemes,  
not just right or wrong answers. Available font, 
contrast, and navigation controls can help  
enhance accessibility of test content for candi-
dates with disabilities.

Collaborative and Secure Authoring  
for Multiple Languages

Secure, Blended Delivery  
to Many Devices

Analytics for Valid and Reliable  
Reports on Test Items

Solution BenefitsObjectives Quick Facts

With one solution, your organization can author 
an assessment, translate it, and deliver it in many 
different languages to multiple device types.
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Secure, Blended Delivery  
to Many Devices 
With SAP Assessment Management, you can  
author assessments once and deliver them  
securely virtually anywhere – on standard Web 
browsers for PC and Mac computers as well as 
iOS and Android mobile devices. With this 
flexibility, your organization can create new 
options for using mobile devices to deliver 
medium- and high-stakes tests and exams.

A responsive design means the software 
automaically adjusts to the device type.  
With integrated remote monitoring functionality,  
you can rate participants based on how well  
they perform specific tasks or demonstrate 
specific abilities.

The secure app, available for either Windows  
or Mac environments, helps protect your  
intellectual property by preventing user actions 
such as screen captures and printing assess-
ments. The application also helps prevent  
switching tasks, using control and system keys, 
right-clicking context menu options, viewing the 
source code, and accidentally exiting the exam.

SAP Assessment Management features a Web- 
services application programming interface and 
connector apps for convenient integration with  
the SAP Enterprise Learning environment, the 
SAP SuccessFactors® Learning solution, and other 
software. The application supports major industry 
standards such as SCORM/AICC, HR-XML, and 
IMS Learning Tools Interoperability (LTI).

Collaborative and Secure Authoring  
for Multiple Languages

Secure, Blended Delivery  
to Many Devices

Analytics for Valid and Reliable  
Reports on Test Items
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Analytics for Valid and Reliable  
Reports on Test Items 
Reporting and analytics tools in SAP Assessment 
Management can help you uncover meaning  
hidden within your assessment results. You can 
find answers to questions such as the following:

 • What did participants think of the learning 
experience?

 • What did participants learn from the training  
or course?

 • How do I coach test-takers to improve  
performance?

 • Are my questions valid and reliable?
 • How did one group of test-takers compare  
with another?

Choose from a variety of report types and  
share the results. Report types include:

 • Item analysis, which is essential to helping  
ensure quality and reliability of questions

 • Course evaluation analysis using four  
standard reports

 • Coaching reports to help you identify  
development needs and provide guidance  
to improve performance

 • Survey reporting to analyze and share results  
of surveys and course evaluations

Collaborative and Secure Authoring  
for Multiple Languages

Secure, Blended Delivery  
to Many Devices

Analytics for Valid and Reliable  
Reports on Test Items
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Perform Assessments with Greater Ease
SAP Assessment Management is an intuitive  
application that your organization can use to 
speed creation, delivery, and analysis of 
assessments. Test authors in distributed 
enterprises can use the browser-based authoring 
tools and multilingual interface to collaborate. 
With responsive design for blended delivery,  
you can author an assessment once and deliver  
it anywhere to save time, effort, and costs.

With robust analytics, reporting tools, and  
interfaces to third-party software, you can drill 
down deeply to analyze test results. 

You can prepare reports that identify learning 
needs, evaluate training initiatives, demonstrate 
compliance, or validate high-stakes assessments.

A flexible cloud-based deployment option  
enables access to these features without the  
need to install or maintain software or hardware.  
The cloud edition, hosted in secure data centers, 
features 24x7 monitoring and the availability of 
global support. Your organization can scale usage 
to meet peak delivery needs. And you can be sure 
you’re always working with the latest version of 
the software.

Perform Assessments with  
Greater Ease

BenefitsSolutionObjectives Quick FactsSAP Solution Brief

Save time, effort, and costs  
when performing assessments with 
SAP Assessment Management.
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Summary
The SAP® Assessment Management application 
by Questionmark helps streamline the authoring 
of assessment materials, distribution in multiple  
languages, accessibility across device types, 
and analysis and reporting of assessment results.  
You can implement the on-premise edition on 
your organization’s servers. The cloud edition  
provides a fully scalable software-as-a-service  
offering for on-demand deployment.
 
Objectives

 • Improve software ease of use and the ability  
to collaborate

 • Create and deliver tests in multiple languages
 • Deliver to multiple browsers and mobile apps 
across device types

 • Achieve valid and reliable test results

Solution
 • Collaborative, secure authoring of surveys,  
quizzes, tests, and exams

 • Blended delivery to support a broad range  
of devices and security needs

 • Analytics and reporting to evaluate results  
and inform stakeholders 

Benefits
 • Improved efficiency across the entire  
assessment lifecycle

 • Improved accessibility through mainstream 
browsers and mobile devices

 •  Better and faster assessment results supported 
by analytics and reporting tools

 • More flexibility of choice and quicker time 
to value with a cloud edition

 • Full control with an on-premise edition 

Learn more 
For more information about SAP Assessment 
Management, visit us online. 
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http://www.sap.com/assessment-management
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the 
express permission of SAP SE or an SAP affi  liate company.

The information contained herein may be changed without prior notice. Some software products marketed 
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services are those that are set forth in the express warranty statements accompanying such products and 
services, if any. Nothing herein should be construed as constituting an additional warranty. 

In particular, SAP SE or its affi  liated companies have no obligation to pursue any course of business outlined in 
this document or any related presentation, or to develop or release any functionality mentioned therein. This 
document, or any related presentation, and SAP SE’s or its affi  liated companies’ strategy and possible future 
developments, products, and/or platforms, directions, and functionality are all subject to change and may be 
changed by SAP SE or its affi  liated companies at any time for any reason without notice. The information in this 
document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. 
All forward-looking statements are subject to various risks and uncertainties that could cause actual results to 
diff er materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking 
statements, and they should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks 
or registered trademarks of SAP SE (or an SAP affi  liate company) in Germany and other countries. All other 
product and service names mentioned are the trademarks of their respective companies. 

See www.sap.com/copyright for additional trademark information and notices.
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