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Drive the Transition to Sustainable and 

Convenient Electric Mobility

Objectives Solution Quick FactsBenefits

The future of e-mobility will be based on a large number of connected electric

vehicles, smart charging stations, and information systems at the intersection of

the energy and mobility sectors.

Mobility is undergoing an unprecedented 

transformation. The numbers of vehicles sold 

worldwide continues to grow which has 

significant consequences for climate change. The 

electrification of mobility offers an opportunity for 

a broad transformation away from fossil fuels 

towards mobility based on renewable energy. 

SAP® E-Mobility is a solution that helps companies 

to operate electric vehicle (EV) charging 

infrastructures at scale to drive the transition to 

sustainable and convenient electric mobility.

It enables companies to become charge point 

operators and interact along the mobility value 

chain in the cloud, connecting business 

partners and stakeholders to support 

collaborative business models and processes.

Along with the integration into core business 

processes such as reimbursement, 

companies can build, run, and monitor their 

own EV charging networks from end-to-end 

on one platform without the need to outsource 

this service to a costly service provider.

SAP combines the power of e-mobility as an 

industry cloud solution and SAP Business 

Technology Platform (SAP BTP) with 

intelligent suite solutions to provide vertical 

capabilities that deliver real business value. 

Build, run, and monitor your 

own electric-vehicle 

charging networks from 

end-to-end on one platform.
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More Than Just Charge Point Operation

Management 

Objectives Solution Quick FactsBenefits

SAP E-Mobility is a solution to build, monitor, and 

run EV charging networks. But it offers more than 

just charge point operation capabilities; it enables 

diverse charging scenarios*, such as: 

Charge@Home, Charge@Work, and 

Charge@Public and supports business 

scenarios* including:  

• Remote charge point operations  

• E-fleet management  

• Technical charge point asset management 

• 360-degree driver view and many more

Key solution capabilities: 

Monitoring of charging infrastructure and 

charging sessions status including fault 

prediction and root cause analysis based on 

situational real-time data.   

Easy onboarding and configuration of electric 

vehicle supply equipment, EVs, authorization, 

power grid, badge, and APIs.

Smart charging across multiple power grid 

strings incorporating prosumers to provide 

charging prioritization, meet grid retrains,and

optimize on energy price.

Pricing, billing, and invoicing of all charging 

scenarios supporting multiple pricing plans 

and tariffs and real-time invoicing for 

contractual and pay-as-you-go customers.

Bidirectional communication with vendor-

independent charging infrastructure based on 

Open Charge Point Protocols.

Full transparency of charging process, 

energy costs, and power grid utilization.

Tight integration into SAP S/4HANA®

software and SAP Concur® solutions for 

expense reimbursement to provide the 

flexibility and scalability needed for a modern 

charge point operation management solution.

SAP E-Mobility enables 

diverse charging and 

business scenarios by 

providing necessary 

functionalities to build and 

run electric vehicle charging 

networks on scale.

*Some charging scenarios and solution capabilities are scheduled to be released soon. See SAP Roadmap for more details.

https://roadmaps.sap.com/board?range=FIRST-LAST&PRODUCT=73554900100800003411#Q3%202021
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Figure 1: Detailed Charging Stations View

Figure 2: Detailed Charging Sessions View

Experience the Benefits of Building and 

Running EV Charging Infrastructures at Scale

Objectives Solution Quick FactsBenefits

Impact

50%
reduction in time to onboard 

new chargers*

30%
increase in efficiency for 

charge point operations 

department*

*ChargeX Reference Link

SAP E-Mobility provides transparency of the 

charging process, efficient incident management, 

energy costs, power grid utilization, and expense 

management. 

Key benefits:

• Efficient onboarding of new infrastructure to 

help reduce costs and time  

• Greater support for business decarbonization 

objectives for sustainability KPIs and corporate 

fleet goals 

• Reduced total cost of ownership due to the 

flexibility of utilizing various EV supply 

equipment vendors 

• Increased employee satisfaction with the 

convenience of charging at home or work

• Lower costs by integrating seamlessly into your  

existing business systems and corporate 

finance processes without the need of involving 

a costly third-party payment provider

https://www.sap.com/documents/2021/09/3497cfe5-f67d-0010-bca6-c68f7e60039b.html
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Summary

SAP® E-Mobility is a cloud-based solution for 

operating a networked electric vehicle (EV) 

charging infrastructure at scale. It enables 

companies in multiple industries to build, run, 

and manage charging infrastructure networks 

to drive the transition to sustainable and 

convenient electric mobility for individuals. 

Objectives

• Help corporate car fleet operations manage 

relationships with fleet management service 

companies, OEMs, and other suppliers that 

are involved with charging stations

• Provide real-time visibility into e-fleet 

charging station status and quickly solve 

problems remotely for an easier experience

• Offer a certification program for Electric 

Vehicle Supply Equipment (EVSE) vendors

Solution

• Support for diverse charging and business 

scenarios 

• Monitoring of charging infrastructure and 

sessions status 

• Easy onboarding and configuration  

• Smart charging across multiple power grid 

strings 

• Integration into SAP S/4HANA® and         

SAP Concur® solutions

Benefits

• Greater support for business 

decarbonization objectives  

• Reduced total cost of ownership  

• Increased employee satisfaction  

• Reduced costs through seamless 

integration into your existing business 

systems and corporate finance processes 

• Strong partner ecosystem for expert 

services

Learn more

For more information, visit us online.

Follow us

www.sap.com/contactsap
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