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As one of the world’s leading providers of tailor-made system solutions in drive and control 
technology, Bosch Rexroth AG considers its expert premium-quality field service support 
a key driver of its success. From mobile applications to plant construction, engineering, 
and factory automation, Bosch Rexroth offers its customers a broad service portfolio, with 
a presence in over 80 countries. To increase the efficiency of field service calls and 
maximize technician productivity, Bosch Rexroth looked to digitalize its field service 
management. Initially, Bosch Rexroth began its rollout journey with pilots in the Netherlands 
and Germany so it would be well positioned for its way around the globe, reaching more 
than 100 service centers.

To achieve the best project results, Bosch Rexroth needed expert service know-how as 
well as an innovative digital field service management application with enhanced ERP and 
CRM integration capabilities.

Bosch Rexroth: Improving Global 
Customer Service by Digitalizing 
Field Service Management
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Before: Challenges and Opportunities
• Enable a full-featured digital field service process and eliminate paper forms, reducing administrative tasks
• Drive up-selling opportunities at technician touch points

Why SAP and maihiro GmbH, part of Accenture plc
• Ability to efficiently schedule service calls and monitor KPIs across the service network using the 

SAP® Field Service Management solution
• Convenient, on-the-go access for service technicians through the SAP Field Service Management 

mobile app
• Integration of SAP Field Service Management with the existing SAP ERP application and SAP Sales 

Cloud solution to enable communication between the field, dispatchers, service sales representatives, 
and the back office

• Customer relationship management and customer experience expertise of the maihiro team, who 
developed the concept for a global rollout to more than 100 service centers

After: Value-Driven Results
• Effective, automated, and standardized field service planning without manual intervention 
• Complete, detailed information on service call status for dispatchers and technicians on any device
• Real-time recording of work hours in the mobile app, accelerating processing and optimizing billing
• Mobile form to document occupational health and safety conditions on-site
• Boost in revenue due to technicians’ ability to identify service and sales potentials on-site using the 

mobile app

Making Field Service More Efficient and Effective with 
SAP® Field Service Management

“With SAP Field Service Management, our technicians 
see everything at a glance and can create detailed 
service call reports from a mobile device. Our dis-
patchers can quickly track processes and approve them. 
This helps save our people time and improve 
productivity.”
Daniel Voegeli, Vice President of Service Automation, Bosch Rexroth AG 

>60%
Boost in sales lead 
generation

Featured Partner

Bosch Rexroth AG
Lohr am Main, Germany
www.boschrexroth.com

Industry
Industrial 
machinery and 
components

Employees
31,000

Revenue
€6.2 billion

Products and Services
Hydraulics, electric drives 
and controls, tightening 
systems, linear motion, and 
assembly technologies

Featured Solutions
SAP Field Service 
Management and 
SAP Sales Cloud
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https://www.sap.com/corporate/en/legal/terms-of-use.html
http://www.boschrexroth.com/
https://www.sap.com/corporate/en/legal/terms-of-use.html


Bosch Rexroth AG worked with maihiro GmbH on a pilot project to deploy the SAP® Field 
Management solution at sites in Germany and the Netherlands – integrating the solution 
with the existing SAP ERP application and SAP Sales Cloud solution.

Now, Bosch Rexroth can automatically plan field service calls, including pulling custom 
materials lists from SAP ERP. Dispatchers and technicians can see the status of every call 
on laptops and mobile devices in real time. Technicians can enter hours on the spot and 
can log information about the site itself, including potential safety issues that could require 
additional service. Not only does this help technicians stay safer and more productive, but 
it also helps service sales teams identify new opportunities and increase lead generation.

With support from partner maihiro GmbH, Bosch Rexroth will extend use of the solution to 
about 900 users in over 100 service centers in more than 80 countries.

Taking Field Service Teams Digital

“SAP Field Service Management meets all our requirements efficiently and 
effectively. It provides our employees with a positive user experience and 
helps increase customer satisfaction.”
Karel Deurloo, Field Service Management Program Manager, Bosch Rexroth AG 
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