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SAP’s Standards, Processes, and Guidelines for 
Protecting Data and Information: Preview

SAP’s Standards, Processes, and Guidelines for Protecting Data and Information

As a result, maintaining data and information 
security has become a top priority for business 
leaders. Companies must have safeguards in 
place and follow data protection legal require-
ments to maintain a high level of data security. 

As a market leader in enterprise-class solutions, 
SAP serves hundreds of thousands of customers 
worldwide. We understand the magnitude of the 
responsibility of storing and working with sensitive 
customer information on a large scale. We are 
transparent about the measures we take to protect 
our customers’ software, information, and data.

CYBERSECURITY STANDARDS
Our document “SAP’s Standards, Processes, and 
Guidelines for Protecting Data and Information” 
describes the cybersecurity standards at SAP 
and aims to answer any questions customers 
may have on the topic.

The guide outlines the technical and organiza-
tional measures we use to protect information 
and data, including the following:

 • General cybersecurity at SAP
 • Cybersecurity management at SAP
 • Cybersecurity in our service and support 
organizations

 • Security certifications
 • Important links to find more information
 • FAQs

DOWNLOAD A COPY
To learn more about SAP’s cybersecurity stan-
dards and how we secure our customers’ data, 
download the complete guide “SAP’s Standards, 
Processes, and Guidelines for Protecting Data 
and Information.” Please note this document  
link is available only to current and prospective 
clients under a nondisclosure agreement who 
have been assigned an S-user ID.

SAP believes business software should be intuitive, intelligent, and secure.  
Companies are becoming increasingly dependent on technology for their core 
functions and maintaining relationships with business partners, which has led  
to an increase in demand for integrated IT solutions. These solutions play an  
important role in helping organizations run efficiently, but they also increase  
the potential that valuable data can fall into the wrong hands. 

To maintain the required level of data 
security, companies must have safeguards 
in place and follow data protection legal 
requirements.
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