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Offering mobility services across 292 subsidiaries 
and 707 branches 
Toyota Motor Corporation Australia Ltd. (TMCA) is an automotive manufacturer of cars, 
trucks, SUVs, hybrids, and vans. Innovation and sustainability are the key elements of the 
company’s strategy. TMCA’s vision is to pursue a business that works toward harmony 
with people, society, and the global environment. For its digital transformation, TMCA 
needed a solution to manage the Lexus extended loyalty program that provides value-
adding rewards and services to select Lexus customers. The company aimed to integrate 
various IT systems to create a unique user experience.

How Can a Cloud-Based Integration 
Help Give Customers the Freedom 
to Move?

Picture Credit | Toyota Motor Corporation Australia Ltd., Melbourne, Australia. Used with permission.



Before: Challenges and Opportunities
• Need for a business solution to manage the Lexus extended loyalty program for customers
• Complex, disparate processes across the SAP® ERP application and third-party IT systems
• Desire to offer employees an intuitive, real-time dashboard and create a better experience for customers

Why SAP and Bourne Digital
• Robustness of SAP Business Technology Platform to address complex business processes across IT 

landscape
• End-to-end integration of lead-to-cash and source-to-pay processes across SAP and third-party 

systems using the Cloud Integration capability from SAP Integration Suite
• SAP HANA® Cloud data platform and SAP Business Application Studio to create services for TMCA’s 

applications using SAP Cloud Application Programming Model
• SAP Business Rules service to provide decoupled business logic to integration services and SAPUI5
• SAP Cloud Portal service to provide the single-entry point to access all applications
• Bourne Digital to provide solution development and user experience design and delivery services

After: Value-Driven Results
• One integrated IT landscape supporting TMCA’s employees and customers 
• Streamlined account management activities
• Automation of end-to-end transactions from dealers and customers
• Delightful user experiences, with integrated SAPUI5 applications providing real-time dashboards
• Fast implementation time, speeding up the digital transformation of TMCA’s business processes

Creating More Innovative Mobility Solutions with 
Integrated SAP® Solutions

“Using SAP Integration Suite allows us to leverage 
our existing investment in SAP Business Technology 
Platform and enabled us to rapidly deploy a robust 
solution in a highly complex landscape of systems 
that included legacy and modern applications.”
Krishna Patil, Solution Architect, Toyota Motor Corporation Australia 
Ltd.

Toyota Motor Corporation 
Australia Ltd. (TCMA)
Melbourne, Australia 
www.toyota.com.au

Industry
Automotive

Employees
1,421

Revenue
US$5.53 billion

Products and Services
Manufacture of cars, 
trucks, SUVs, hybrids, 
and vans

Featured Solutions and Services
SAP Integration Suite, SAP Business 
Technology Platform, SAP Cloud Portal 
service, SAP HANA Cloud, SAP Business 
Application Studio, SAP ERP, and
SAP Workflow Management 

50%
Reduction in integration 
costs using SAP Integration 
Suite

30%
Faster time to market 
due to quicker 
development time frame

Featured Partner
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https://www.sap.com/corporate/en/legal/terms-of-use.html
http://www.toyota.com.au/
https://www.sap.com/corporate/en/legal/terms-of-use.html


Automotive company Toyota Motor Corporation Australia Ltd. (TCMA) is transforming its 
business and IT processes to deliver innovative mobility services to its customers. To 
optimize the Lexus extended loyalty program, the company decided to extend its IT 
systems with SAP® Business Technology Platform and integrate complex processes across 
its landscape.

Partner Bourne Digital applied SAP’s human-entered approach to innovation to transform 
enterprise applications into customer value based on SAP Business Technology Platform. 
Leveraging the Cloud Integration capability of SAP Integration Suite and Business Rules 
capability of SAP Workflow Management, Toyota and Bourne Digital integrated various IT 
systems and implemented SAPUI5, which provided a rich user experience. 

With its new, integrated “Cloud Rewards Management” solution, TMCA business staff 
have a set of account management services and applications accessed using the SAP 
Cloud Portal service. The solution manages each of the Lexus extended loyalty accounts 
and automates and orchestrates the related transactions from dealers, service providers, 
and end customers. TMCA business staff also have access to real-time dashboards to 
report on the loyalty rewards accounts.

Meeting the Needs of the Market Both Now and 
into the Future with Integrated SAP® Solutions

Reported after go-
live

To complete the 
project

0 bugs20 weeks

“With SAP Integration Suite we connected to SAP 
and third-party systems, providing a seamless 
approach to managing the Lexus rewards 
program. Having architected this solution, I was 
inspired by the ease of integrating complex 
components. This is innovation!”
Phil Cooley, CTO, Bourne Digital Pty Ltd 


