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Streamlining an IT infrastructure expected to double 

in size to reap cost and operational benefits

Indian Oil Corporation Limited provides energy to millions of people across India through 

an ever-expanding network. To facilitate this business growth, smooth collaboration with 

customers and vendors, and support digital initiatives from the Internet of Things to 

machine learning, Indian Oil must constantly roll out new and innovative software. Looking 

to gain a centralized view of this IT environment and manage it more efficiently, the 

company set out to implement a new landscape management solution. To achieve the 

best return on this investment, Indian Oil sought out high-level implementation support 

from trusted experts.

How Can a Strategic Engagement 

Help IT Teams Add Value in an 

Increasingly Complex IT Landscape?



Before: Challenges and Opportunities

• Efficiently maintain an increasingly complex IT solution and infrastructure landscape in-house

• Automate and standardize system administration tasks for operational and cost improvements 

Why SAP 

• Close collaboration with the product management team for SAP® Landscape Management software, 

which streamlines the management of hybrid SAP solution landscapes

• SAP MaxAttention™ engagement offering premium access to trusted SAP experts, tools, and 

methodologies to help deliver expected outcomes successfully, including technical feasibility and 

technical integration checks, architecture planning, and go-live support

After: Value-Driven Results

• A centralized view of the complete system landscape enabling automated and standardized system 

administration processes with mass operations features as well as automated shutdown and restart of 

application and database servers 

• Faster response to project and change management requirements thanks to the automation of system 

provisioning tasks such as system copy, clone, and refresh activities

• Greater flexibility by offloading nearly 50% of read-intensive activity to a secondary instance of 

SAP HANA® using SAP HANA, active/active read-enabled option

• 70% reduction in nonproduction database size with SAP Test Data Migration Server software

• Complete automation of change requests and 70% reduction in related administrative workload using 

the implementation service for change request management with SAP Solution Manager

Optimizing Complex Software Operations with SAP® Landscape 

Management and SAP MaxAttention™ Services

“The first-class engagement we received from 

SAP MaxAttention services in implementing 

SAP Landscape Management has been crucial 

in helping us realize our digital transformation 

vision.”

Deepak Agarwal, ED-I/c(IS), Indian Oil Corporation Limited

Indian Oil Corporation 

Limited

Gurgaon, India

www.iocl.com

Industry

Oil and gas

Employees

33,500

Revenue

US$80 billion

Products and Services

Refining, transportation, 

marketing, exploration, and 

production of oil and gas

Featured Solutions and Services

SAP MaxAttention, SAP Landscape Management, 

SAP Test Data Migration Server, implementation of 

change request management with SAP Solution 

Manager, and SAP HANA, active/active read-

enabled option

80%
Reduction in time spent on 

system administration tasks

83%
Reduction in time spent on 

executing system refreshes, 

down to four hours
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http://www.iocl.com/


© 2020 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of

SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its 

distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or

warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials. 

The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty 

statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional 

warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or 

any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, 

and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and

functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason 

without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or 

functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they 

should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered 

trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names 

mentioned are the trademarks of their respective companies. 

See www.sap.com/copyright for additional trademark information and notices.
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