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Driving innovation in process and laboratory instru-

mentation and automation across over 8,000 patents

A global leader in measurement instrumentation, services, and solutions for industrial 

process engineering, Endress+Hauser AG faces ever-growing demand for integrated, 

business-to-business offerings that can facilitate a seamless customer experience. As 

part of a digitalization program that would support these essential offerings, the company 

wanted to enable e-business transactions and integrate end-to-end processes. It knew 

artificial intelligence could facilitate these cornerstones of success. But to build these 

intelligent solutions, it also needed access to the right data.

How Can Better Integration 

Provide the Key to Digitalization 

and Big Data?

Picture Credit | Endress+Hauser AG, Reinach, Switzerland. Used with permission.



Before: Challenges and Opportunities

• Inability to combine, integrate, and reuse data from different sources in a standardized way

• Need to develop interfaces from scratch, leading to time-consuming updating and upgrade processes

• Growing customer expectations for fast and efficient business-to-business (B2B) integration projects

• Difficulty in complying with legal integration requirements

Why SAP

• Optimal implementation of design-to-operate processes using the Cloud Integration, API Management, 

and Integration Advisor capabilities of SAP® Integration Suite

• Capability for intelligent product configuration based on machine learning, ad hoc data science using 

the SAP Data Intelligence solution, and intelligent B2B customer integration 

• Clear strategy based on SAP Integration Solution Advisory Methodology, road maps, and customer 

involvement

After: Value-Driven Results

• Better legal compliance support using standard integration packages to reduce implementation time 

• Enhanced B2B integration using the Integration Advisor’s machine learning tools

• Reduced total cost of operations (TCO) thanks to an always-up-to-date integration platform as a 

service, no downtime, and availability of new features

• Greater support for new business models such as the Internet of Things

Enabling Innovation and Reducing TCO and Implementation 

Effort with SAP® Integration Suite 

“SAP Integration Suite is an essential pillar in the age 

of data. It is a game changer, enabling new offerings 

for customers and new data insights for our 

business. For us, it provides data-driven 

intelligence.”

Jürgen Schrempp, Director Applications, Endress+Hauser InfoServe

GmbH+Co. KG

Endress+Hauser AG

Freiburg, Germany

www.endress.com

Industry

Industrial machinery 

and components –

instrumentation and 

process automation

Employees

14,300

Revenue

€2.6 billion (2019)

Products and Services

Supplier of process and 

laboratory instrumentation 

tools and services

Featured Solutions

SAP Integration Suite, SAP Data 

Intelligence, and SAP Integration 

Solution Advisory Methodology

>5x
Increased project speed 

and reduced costs

€50 million
Digital net sales through 

B2B cloud integration
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Endress+Hauser AG knew the time had come to integrate its business data. By replacing 

silos in which data was owned by application owners and departments, it could combine, 

integrate, and reuse that data in a standardized and intuitive way. And without having to 

build new IT solutions on new data silos, it could facilitate data thinking and innovation.

To seize this opportunity, Endress+Hauser built a new innovation platform, the Business 

Data and Integration Hub, based on SAP® Business Technology Platform. Using SAP 

Integration Suite, Endress+Hauser applied machine learning, business-to-business 

customer integration, and data science techniques to enable completely integrated 

business processes and encourage innovation. Combined with SAP HANA® smart data 

integration, the SAP HANA Cloud data platform, and the SAP Analytics Cloud solution, the 

suite is a powerful weapon to help the company tackle new IT challenges.

The new hub is the core of Endress+Hauser’s intelligent enterprise, delivering the data 

needed to generate innovative solutions. Intelligent product configuration based on 

machine learning, which has increased customer satisfaction, and ad hoc data science 

using the SAP Data Intelligence solution are just the beginning. The business data lake 

also opens the door to new business models, such as the Internet of Things.

Enabling New Offerings and Data Insights with a 

Game-Changing Integration Suite

Innovation with 

business data and 

integration at teams’ 

fingertips

Cost savings using 

predelivered 

integration packs

20%

“SAP Integration Suite is the perfect match to help 

us bring our integration assets to the next 

level.”

Markus Schalk, Head of Department Applications Technology 

Integration, Endress+Hauser InfoServe GmbH+Co. KG

Smoother



Endress+Hauser AG aided legal compliance, boosted business-to-business integration, 

and improved project speed and productivity using the following solutions:

• Cloud Integration, API Management, and Integration Advisor capabilities of 

SAP® Integration Suite 

• SAP Business Technology Platform

• SAP HANA service for SAP BTP

• SAP Data Intelligence

• SAP Analytics Cloud

• SAP HANA smart data integration

• SAP HANACloud

• SAP S/4HANA®

• SAP BW/4HANA® 

• SAP SuccessFactors® solutions 

• SAP Integration Solution Advisory Methodology

Featured Solutions and Services
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