
Of customers agree that  SAP 
Business Technology Platform 
is the right technology to build 
extensions for SAP S/4HANA10

Take advantage of ready-to-use 
services and templates for faster 
development

Grow Your Resilience by  
Extending Business Processes

Simplify your application development

How are companies responding to a fast-changing 
business environment?

What could you achieve through cloud-based 
application innovation?

Are you struggling to respond 
to change in an agile way?

To keep pace with rapid change, resilient businesses are adapting the way 
they work to take advantage of new opportunities and unlock immediate 
value. SAP® Extension Suite simplifies application development, offering 
pre-configured services and tools to help you deliver digital experiences 
and automate processes.
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Make the most of new opportunities and tackle the challenges of disruption and change by rapidly building 
or extending new apps and innovations with SAP Extension Suite. 

By achieving end-to-end digitalization and extending business processes in the cloud, innovation leaders 
have achieved:

If so, you’re not alone. Key challenges that hinder companies in 
extending and modernizing business processes include:

Complex digital customer and employee journeys 

Rigid, manual, and segregated business processes

Inefficient development environments
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Of companies have not attained the level of 
agility and business benefits that they sought 
through modernization.1

65%
Improvement in  

customer experiences2

62%
Increase in efficiency and 

responsiveness to business 
environment changes3

53%
Reduction in time to  

market for new products 
and services4

80%

Find out how SAP Extension Suite 
can help you simplify application 
development by visiting us online. 

Digital process automation 
Automate, enhance, and adapt 
business processes

Tailor digital workflows and leverage 
AI-enabled bots to automate repetitive 
and manual tasks

Use predefined, live process content 
packages for greater flexibility and 
customization

Manage process performance and 
exceptions and identify improvements 
proactively with real-time dashboards 
and process mining

Digital experience
Deliver consistent and unified 
experiences across all channels

Provide harmonized, contextual, 
and personalized access to 
relevant information

Empower people to collaborate, 
customize, and enrich their digital 
workplace

Jump-start experience 
development with prebuilt 
templates, conversational bots, 
and connected services
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SAP  Extension 
Suite

Development efficiency  
Develop and manage applications 
to extend your solutions

Manage your application lifecycle 
easily by decoupling application 
extensions

Use low-code and pro-code 
development tooling for faster 
development

Boost productivity and engagement

#1
Challenge for workplace  
productivity is time spent  
switching between applications.6

Improve efficiency with processes that are 
tailored to your business

4 out of 5 
IT professionals think workflow 
efficiency is the most important 
aspect when considering a digital 
workplace solution.7

Accelerate application development and reduce 
time to value with prebuilt content

30% 
Of IT professionals believe that 
the slow speed of technology 
changes is the biggest obstacle 
preventing their organization from 
overcoming greater efficiency.5 

65%

A majority of customers surveyed consider SAP 
Business Technology Platform as their platform of 
choice for extending  SAP applications.

Of customers place high  
value on the ability to extend 

SAP applications8

86% 70%
Of customers say that  

optimizing business processes  
and productivity is their top priority 

for application development9

Learn More

http://www.sap.com/extension-suite
https://www.mckinsey.com/~/media/McKinsey/Business%20Functions/McKinsey%20Digital/Our%20Insights/Unlocking%20business%20acceleration%20in%20a%20hybrid%20cloud%20world/Unlocking-business-acceleration-in-a-hybrid-cloud-world-Report.ashx
https://assets.kpmg/content/dam/kpmg/xx/pdf/2019/07/harvey-nash-kpmg-cio-survey-2019.PDF
https://www.idc.com/getdoc.jsp?containerId=AP45396119
https://www.idc.com/getdoc.jsp?containerId=AP45396119



