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Managing sales of 3.8 billion pounds of copper 

annually from a diverse portfolio of copper assets 

Freeport-McMoRan Inc. (FCX) owns and operates strategic copper mines and key reserves 

of copper, gold, and molybdenum around the world. Its assets include the Grasberg minerals 

district in Indonesia and significant mining operations in North America and South America.

Wanting to move field technicians from relying on paper forms and manually entering 

data into a legacy system to using digital tools, FCX set about modernizing its asset 

management processes. The goal: end-to-end asset management on the go.

How Can Skilled Workers Optimize 

Work Order Management in the Field 

Using a Mobile App?



Freeport-McMoRan Inc. (FCX) worked with Rizing EAM to implement the SAP® Asset Manager mobile app 

for SAP S/4HANA®, arming its highly-skilled field team with:

• Digital tools to enable end-to-end asset management in the field, eliminating paperwork and manual data entry

• Mobile access to multiple sources of enterprise data, providing timely and accurate information on asset health, 

inventory, maintenance, meters, and safety checklists

• Mobile-enabled processes integrated with its enterprise systems, streamlining the management of work orders 

and notifications, time entry, parts, and measurement readings

• Workflows for ordering specific parts in the field, eliminating unnecessary travel and helping to reduce unplanned 

downtime

• Flexible work management and asset data access, whether online, offline, or occasionally connected

FCX mobilized its field operations, helping its technicians 

become more productive and responsive on its mining sites.

“With our field team using SAP Asset Manager for SAP S/4HANA, we’re seeing 

productivity improvements in terms of the time, effort, and cost involved in creating, 

scheduling, and executing field work orders.”

Laura Musgrove, Innovation Operations Executive, Freeport-McMoRan Inc.
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