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Objectives

Accelerate Automation by Empowering 
Your Business Users
To keep up with evolving market requirements, your business needs to improve 
processes and operations. But scarce development resources and skills can 
make it difficult to adapt to change. 

*SAP Build Process Automation is part of the SAP Build portfolio. SAP Build solutions enable users to create enterprise applications,  
process automations, and business sites with drag-and-drop simplicity.

The SAP® Build Process Automation solution* 
helps business users to adapt, improve, and  
innovate your business processes. Using visual 
features that require no coding expertise, even 
nontechnical workers can complete standard  
development tasks faster so your business can 
become more agile.

By combining workflow management, robotic  
process automation (RPA), and embedded AI  
capabilities, SAP Build Process Automation helps 
you scale process automation to meet changing 
business needs. Low-code and no-code tools help 
business users automate workflows and processes 

with drag-and-drop simplicity. Professional  
developers can use visual tooling and prebuilt 
content to deliver results faster and respond to new 
requirements with greater agility. They can also 
use development tools to create comprehensive 
workflows and automations that can be packaged 
for business users to adopt in their projects.

The solution offers native integration to other SAP 
offerings, prebuilt process content that includes 
RPA bots for SAP applications, and AI-assisted  
intelligent document processing. Built on an  
enterprise-grade platform, SAP Build Process  
Automation can help you innovate with greater 
speed, simplicity, and confidence.

Accelerate Automation by 
Empowering Your Business Users

SAP Solution Brief BenefitsSolution Quick Facts



3 / 8

Boost Efficiency and Agility of Business 
Processes
SAP Build Process Automation helps you innovate 
and adapt to change by making workflow man-
agement and task automation simpler and faster.

The solution helps you build with simplicity by  
allowing business users to use intuitive no-code, 
drag-and-drop tools to create workflows and  
automate tasks. These users can collaborate  
with professional developers on projects using  
the tools that best fit their skill sets. The solution 
also includes industry-specific content and use 
cases for SAP applications that help you jump-
start projects.

SAP Build Process Automation offers a unified 
workflow management and RPA solution that 
helps you automate faster. In a single tool, you  

can access workflow management and task  
automation features. Built-in AI functionality  
supports intelligent document processing and 
other capabilities. And you can use data from  
SAP applications without losing its business  
context or meaning. 

The solution uses an enterprise-grade platform 
that helps you operate confidently. You can use 
your preferred cloud solution with your existing  
IT landscape. Centralized governance, testing,  
and monitoring features help safeguard your oper-
ations. Because SAP Build Process Automation 
meets stringent service-level agreements and 
complies with privacy regulations, you can deploy 
it with trust.

Boost Efficiency and Agility of 
Business Processes

Support Automation and Extensions with 
Workflows

Improve Process Efficiency by  
Automating Repetitive Work

Add the Value of AI to Business Process 
Automation
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Support Automation and Extensions 
with Workflows
A workflow is a sequence of connected activities 
or tasks that are completed to achieve a particular 
result. The workflow management capabilities of 
SAP Build Process Automation help business users 
digitalize workflows, orchestrate or extend struc-
tured processes tailored to business needs, and 
use business rules to automate and flexibly adapt  
decision logic. Process visibility offers real-time, 
event-driven transparency into comprehensive 
processes and process instances. 

The workflow management capabilities also  
enhance process flexibility by helping process  
experts discover, configure, and manage process 
variants, decision logic, and process visibility 
dashboards using a low-code or no-code approach. 

Users can select from a rich set of content pack-
ages to accelerate their projects. These packages 
include process variants, workflows, business 
rules, visibility dashboards, and user interfaces. 
The solution supports extensions of standard  
processes from SAP S/4HANA®, SAP Ariba®  
solutions, and various SAP applications – including 
the SAP ERP application – and common usage 
patterns for workflows across lines of business.

A unified launchpad and task center acts as a  
single entry point for assigned workflow items 
and approvals.

Boost Efficiency and Agility of Business 
Processes

Support Automation and Extensions 
with Workflows

Improve Process Efficiency by  
Automating Repetitive Work

Add the Value of AI to Business Process 
Automation
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Ready to improve process flexibility?  
The workflow management capabilities 
of SAP Build Process Automation can help.
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Improve Process Efficiency by  
Automating Repetitive Work
SAP Build Process Automation also includes  
embedded RPA capabilities that help business  
users readily enhance process flows with task  
automation using RPA bots. 

The RPA capabilities help process experts  
automate repetitive manual tasks by mimicking 
user interactions with each system. Users can  
automate data transfers between legacy and  
Web-based systems that lack sufficient integration 
capabilities. These features help you accelerate 
task processing, flexibly scale your systems to 

meet changing demand, and reduce error rates. 
For example, you can eliminate manual tasks that 
require copying and pasting data from one appli-
cation to another.

Users can choose from a wide range of prebuilt 
best-practice bots for various lines of business. 
Ready-to-deploy bots help you create outcomes 
quickly from RPA capabilities.

Free workers from repetitive tasks using 
embedded RPA capabilities.

Boost Efficiency and Agility of Business 
Processes

Support Automation and Extensions with 
Workflows

Improve Process Efficiency by  
Automating Repetitive Work

Add the Value of AI to Business Process 
Automation
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Add the Value of AI to Business Process 
Automation
SAP Build Process Automation offers unified,  
enterprise-grade AI capabilities that help business 
users create intelligent business processes. With 
this solution, process experts can use embedded 
AI and machine learning capabilities to support 
intelligent business document processing.

The document information extraction feature helps 
boost productivity by automating the common 
manual process of extracting data from scanned 

or digital documents. The solution automatically 
copies or enters information extracted from docu-
ments into your business systems for processing. 

Whether the documents are standard or custom, 
SAP Build Process Automation helps you process 
large numbers of business documents with  
content in headers and tables. You can use the  
extracted information to automatically process 
payables, invoices, or payment notes. You can  
also help ensure that invoices and payables match.

Boost Efficiency and Agility of Business 
Processes

Support Automation and Extensions with 
Workflows

Improve Process Efficiency by  
Automating Repetitive Work

Add the Value of AI to Business 
Process Automation
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Streamline business document 
processing with embedded AI 
capabilities.
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Make Process Automation Work for You
SAP Build Process Automation offers a simpler, 
faster way for you to enhance business efficiency 
and agility with confidence. With an intuitive and 
powerful no-code development experience, the 
solution helps you create workflows and automate 
tasks and decisions. 

Business users can build process automations  
on top of SAP applications without waiting for  
assistance from IT. However, IT can impose the 
guardrails necessary to help ensure that opera-
tions remain in compliance with policies and  
regulations.

The solution combines workflow management, 
RPA, and embedded AI capabilities in a single  
no-code process builder. Prebuilt capabilities, 
templates, predeveloped content, and bots from  
a rich ecosystem of partners and our community 
offer fast time to value. The unified developer  
experience supports both no-code and low-code 
process automation, helping simplify automation 
delivery.

The solution integrates natively with other  
SAP applications without requiring an additional 
integration layer, helping you avoid the challenges 
created by a patchwork of different automation 
capabilities.

Make Process Automation Work for You
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Maximize the agility and efficiency of your 
process experts and your developers with a 
unified automation solution.
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Summary
The SAP® Build Process Automation solution* 
helps you enhance business efficiency and agility 
with confidence. By offering no-code process  
automation tools, it helps business users simplify 
automation and build workflows. This unified 
workflow management and robotic process  
automation (RPA) solution helps you automate 
faster while preserving critical business context.
 
Objectives

 • Improve processes and operations using  
process automation 

 • Make better use of knowledge from process 
experts 

 • Improve the productivity of professional  
developers

 • Support business users’ ability to automate 
processes with minimal help from IT 

 • Increase business flexibility in responding to 
changing economic and industry conditions

 • Reduce rote tasks to get more value from  
your workforce

Solution
 • Intuitive low-code and no-code tools to  
create workflows and automate tasks 

 • Combined workflow management, RPA,  
and embedded AI capabilities 

 • Prebuilt functionality, templates, and  
predeveloped industry-specific content 

 • Native integration with SAP applications and 
ability to connect to third-party applications

 • Trusted, enterprise-grade platform 

Benefits
 • Faster, simpler way to build workflows and 
adopt automation 

 • Enhanced ability to rapidly adapt, improve,  
and innovate business processes 

 • Simplified process automation using a  
unified developer experience

 • Improved ROI from SAP applications 

Learn more 
To learn more about SAP Build Process  
Automation, visit us online. 
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*SAP Build Process Automation is part of the SAP Build portfolio. SAP Build solutions enable users to create enterprise applications,  
process automations, and business sites with drag-and-drop simplicity.

https://www.sap.com/products/process-automation.html
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