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As a leading specialty chemicals company with locations in 33 countries, LANXESS 
Deutschland GmbH depends on cutting-edge enterprise IT systems to connect its 
processes, data, and people. As its business and IT landscape continue to evolve, system 
users must be able to keep pace. That LANXESS employees might find the information 
required to understand and make the most of new enterprise systems, the company 
needed a unified strategy for training and user enablement. It was also looking to make 
training more convenient and learning content more engaging to motivate users to learn 
more and stay up to date on the latest innovations and technology opportunities.

LANXESS needed a new approach to IT enablement that focused on employees –
offering them anytime access to engaging content to meet their unique learning needs.

LANXESS: Improving Adoption 
and Motivating Employees with 
Engaging, Anytime IT Enablement 



Before: Challenges and Opportunities
• Lack of business solution enablement, negatively impacting adoption
• Increase in user errors across business processes
• Lengthy, complicated searches for learning content
• Learning content that was not engaging and did not motivate users to learn more

Why SAP, enowa AG, and KnowX GbR
• Innovative IT learning and training approach with the SAP® Enable Now solution
• Consulting on use of SAP Enable Now from KnowX, enowa, and through SAP Training and Adoption 

services from SAP Services and Support
• Technical deployment support and guidance on IT strategy and requirements, project planning, change 

management, content author enablement, role concepts, and continuous learning 
• Best-practice sharing and adoption planning to increase solution consumption now and in the future 

After: Value-Driven Results
• Engaging, need-based, in-the-moment learning to support performance and reduce user errors
• Anytime learning that is faster to access and more convenient for learners than on-site training
• Blended e-learning content that offers users choices based on their preferences 
• Push learning approach that provides content at the right time to the right person
• Standardized content in corporate templates, giving learning materials a unified look and feel
• Interactive, Web-based training with process owners, IT experts, and learning specialists to help 

ensure training adoption and success 

Speeding Process Execution and User Time to Competency for 
IT Applications with SAP® Enable Now 

“With the training and learning content available 
through SAP Enable Now and SAP Services and 
Support, we are enabling low-threshold access to 
knowledge and learning for all employees. It 
helps us increase user satisfaction and acceptance 
while reducing errors and increasing the return on 
our IT investments.”
Sonja Geuer, Head of Training and Learning Solutions, LANXESS 
Deutschland GmbH

One
IT training strategy for the 
entire company

24x7
Access to learning 
opportunities for the entire 
workforce – regardless 
of age, profession, or 
experience level
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LANXESS 
Deutschland GmbH
Cologne, Germany
https://lanxess.com

Industry
Chemicals

Employees
14,300

Revenue
€6.1 billion

Products and Services
Chemical intermediates, 
additives, and specialty 
chemicals and plastics

Featured Solutions and Services
SAP Enable Now solution, cloud 
edition, SAP Training and Adoption, 
and SAP Services and Support

https://lanxess.com/
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Innovative user training for IT applications depends on five things: a variety of learning 
options, content that is focused and engaging, fast access to learning materials, 
standardized learning formats, and a user-friendly experience. 

With these goals in mind, LANXESS deployed the SAP® Enable Now solution. It is now 
building enterprise-wide learning portals that offer vast amounts of learning and training 
content in a variety of formats to meet users’ specific learning needs. 

With anytime access to learning materials that can be embedded directly in SAP 
applications, LANXESS is making it easier for users to take full advantage of the 
technology available to them. Personalized, employee-driven content is helping speed 
learning progress, reduce errors, and promote continuous learning for the future.

LANXESS Builds Enterprise-Wide Knowledge 
Portals with SAP® Enable Now

“SAP Enable Now makes IT learning and training simple, convenient, and 
engaging. It gives employees the content they need – right when they need it.”
Sonja Geuer, Head of Training and Learning Solutions, LANXESS Deutschland GmbH
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