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NorthRiver Midstream is modernizing traditional approaches to natural gas gathering and 

processing, applying more than 60 years of related experience to the endeavor. In one 

sense, however, they are a relatively new enterprise – created in 2020 from the carve-out 

of another oil-and-gas industry leader. With 19 plants and 3,550 kilometers of pipelines 

across the Montney region of British Columbia and Alberta, NorthRiver leverages its 

assets and talented people to provide new and innovative solutions to customers in major 

demand markets in the U.S. Pacific Northwest, U.S. Midwest and Western Canada.

NorthRiver emphasizes transparency, ownership of actions and building respectful 

relationships with safety always of utmost importance. Their success story comes down to 

delivering value without compromising principles. Discover more about how NorthRiver

lives up to its commitment to energy done differently.

NorthRiver Midstream: Applying 60 

Years of Experience to ‘Energy Done 

Differently’

Picture Credit | NorthRiver Midstream, Calgary, Alberta. Used with permission.



Before: Challenges and Opportunities

• NorthRiver established with private-equity funding and through purchase and ongoing operation of 

assets previously owned by Enbridge Inc.’s Canadian midstream business

• SAP ERP Central Component widely implemented yet among six different ERP platforms in place

• Lacking standardized integrated solution that can effectively manage assets across the new enterprise

Why SAP, PwC and HR Path

• Oracle and other systems considered, and “we immediately favored SAP for its embedded functionality” 

addressing asset management as well as plant maintenance and preventative maintenance

• Extensive internal familiarity with SAP facilitates standardizing on and training with SAP S/4HANA

• Extensive experience in oil and gas industry the key reason for selecting SAP Global Alliance Partner 

PwC for ERP deployment and HR Path for SAP SuccessFactors expertise and deep HR knowledge

After: Value-Driven Results

• Enabling intelligent enterprise advantages with “one central database for analyzing everything from our 

assets to our people and finances – through any lens at any given time

• Supply-chain and asset-management capabilities “ideal ‘as is’ with SAP…no need for customization”

• SAP SuccessFactors instrumental as well as intuitive in streamlining and automating HR functions, 

enabling self-service access, deemed essential with massive carve-out undertaking to form NorthRiver

• Steadily advancing operations based on SAP S/4HANA foundation with sharp eye on the future, 

including imbedded AI innovations NorthRiver plans to begin leveraging in 2021

Instilling the Intelligent Enterprise with SAP S/4HANA

“SAP solutions make it easy to quickly decipher data 

and other information into timely business decisions. 

For the oil and gas industry, we see SAP as the clear 

winner due to the abundance of embedded functionality 

and asset management capability.”

Jay Billesberger, VP of Operations & Technology, NorthRiver Midstream 
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Featured Solutions and Services

SAP S4/HANA Private Cloud

SAP SuccessFactors

300+
…systems consolidated 

during formation of NorthRiver, 

including standardizing of six 

ERP systems to SAP S/4HANA 

4
Number of accounting clerks 

needed to process accounts 

payable, down from 27 prior 

to SAP implementation

Featured Partners
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Number of Employees

~750

http://www.nrm.ca/


© 2021 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of

SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its 

distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or

warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials. 

The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty 

statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional 

warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or 

any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, 

and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and

functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason 

without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or 

functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they 

should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered 

trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names 

mentioned are the trademarks of their respective companies. 

See www.sap.com/trademark for additional trademark information and notices.
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