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The SAP Innovation Awards honor and celebrate the achievements of forward-thinking companies and 

individuals that have harnessed the power of the latest SAP products and technologies to become an 

Intelligent Enterprise, thrive in new business realities, and create positive economic, environmental and/or 

social impact to help the world run better.

This is an opportunity for companies to showcase their successes and highlight their innovation leadership. 

Each year, SAP Innovation Awards winners set new standards for creating value, contributing to 

communities, and improving lives through technology innovation – essentially making a difference 

in improving people’s lives.

SAP is thrilled to showcase these inspirational customer and partner stories that involve using 

SAP solutions and business technology platform to differentiate themselves, achieve tremendous results, 

and adapt to dynamic customer needs.

For more information visit www.sap.com/InnovationAwards

About the Awards

http://www.sap.com/InnovationAwards


Introduction Finalists Winners
Honorable 

Mentions

Automotive

Smart Press Shop GmbH & Co. KG

Banking

Paypal Holdings Inc.

Consumer Products

Döhler GmbH

EC and O

Costain Group plc

Healthcare

GENYOUth

Heidelberg University Hospital

Ministry of Health, Kingdom 

of Morocco

Parkland Health & Hospital System

Higher Education and 

Research

Instituto Tecnológico y de Estudios

Superiores de Monterrey

Mining

Shandong Energy Group

Oil and Gas

OMV New Zealand Ltd

Professional Services

Accenture

EY AgilityWorks

Public Sector

Services Australia

Retail

Wipro Limited

Sports and Entertainment

EquiRatings Limited

Travel and Transportation

IGA Havalimanı Işletmesi A.Ş.

Wholesale Distribution

AmerisourceBergen

Productos Metalúrgicos S.A. (PROMESA)

Utilities

AGL Energy
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Aerospace and Defense

Kawasaki Heavy Industries, Ltd

Airlines 

Cathay Pacific Airlines

Automotive 

Abdul Latif Jameel Motors

Mahindra & Mahindra

Mercedes-Benz Formula E Limited

PACCAR Inc.

Zoox, Inc.

Banking 

Barclaycard

Belarusky Narodny Bank OJSC

Chemicals 

Firmenich SA

Consumer Products 

Chobani, LLC

Defense and Security 

Oshkosh Corporation

Healthcare 

F. Hoffmann-La Roche AG

Higher Education and 

Research 

MIT Sloan

Penn State University

High Tech 

Bourns, Inc.

Capgemini Service SAS

EPI-USE

HEWLETT PACKARD ENTERPRISE

Industrial Machinery and 

Components 

American Airfilter, AAF Lufttechnik GmbH

VEM Sachsenwerk GmbH

Vestas Wind Systems A/S

Mill Products 

Steinbeis Papier GmbH
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Oil and Gas 

Aramco Europe (Aramco Overseas 

Company B.V.)

TRANSPORTADORA DE GAS DEL SUR

Professional Services 

Accenture Solutions Private Limited

Continuum Global Solutions LLC

Delivery Hero SE

EY

Flexso

IBM

Westernacher Consulting

Zalando Payments GmbH

Public Sector 

Provincie Noord - Brabant

Retail

Elkjop Nordic

NTUC FairPrice

Villeroy & Boch AG

Wayfair

Zalando SE

Sports and Entertainment

Black Horse One GmbH

Vedanta Aluminium and Power Sector

Telecommunications

Telefónica S.A.

Vodafone Group Plc.

Travel and Transportation

DAIMANI AG

Tech Mahindra

Utilities

ENGIE IT

Excelerate Energy

Wholesale Distribution

Bechtle Logistik & Service GmbH

TRUSCO Nakayama Corporation

SAP Innovation Awards 2021: Finalists



Introduction Finalists Winners
Honorable 

Mentions

Automotive

Marelli

High Tech

Elephants, Rhinos & People

Koninklijke Philips N.V. (Philips)

Professional Services

PwC

SAP Innovation Awards 2021: Honorable Mentions



WINNERS



Automotive



Introduction Finalists Winners
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Mentions

Renewable energy 

(power and gas)

Cloud-first SaaS Traceable production 

from raw materials to 

finished part

Thanks to its comprehensive expertise in the automotive 

supply chain, Syntax was able to incorporate the new SAP 

MES in its proposal, presenting us with a consistent, integrated 

and impressive solution that requires no hardware in the 

factory. In particular, we are very happy to have a single 

source of supply for the various SAP cloud systems in a SaaS 

model, with Syntax also taking care of the subsequent 

application management.

100% 100% 100%

Smart Press Shop GmbH & Co. KG 

(Joint Venture of Porsche AG and 

Schuler AG)
World’s smartest press plant to provide body parts to 

automotive OEMs
Challenge

▪ With the greenfield project Smart Press Shop many operations and processes can be designed 

and implemented to reach a maximumin usability and transparency while keeping in-house IT 

system administration and maintenance to a minimum. The new company is starting from scratch 

without any IT infrastructure or systems in place. That’s why SPS needs a new digitalisation

platform to support their core manufacturing processes. In addition a complete paperless 

production.

Solution

▪ The cloud-first development strategy included vertical and horizontal integration as well as 

networking. Every business process maps to the IT platform, whereitoperates using centralized 

core functions such as the workflow system and the document management system. All relevant 

KPIs appear exactly where they are needed, in real-time. The detailed, continuous component 

tracking represents a new milestone in automotive production, enabling AI techniques and detailed 

cross-process data analysis.

Outcome

▪ With the ERP system and Manufacturing Execution System (MES) running in the cloud, it is 

possible to digitalise the processesonthe top-and shop floor while also documenting the production 

processes. Specific mobile apps complement the cloud software solutions in the areas of 

production, logistics, maintenance and quality. This enables paperless processes everywhere 

including the production plant and the supplier’s facilities. Suppliers also have the possibility to 

work directly in our cloud solution. The goal is to ensure paperless production through a fully 

autonomous setup, allowing the most competitive production.

View entry

Hendrik Rothe

CEO, Smart Press Shop

Company information
Headquarters: Halle, Germany | Industry: Automotive | 

Web site: https://www.smartpress.shop

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2192
https://www.smartpress.shop/
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Acceleration in query 

runtime speed through 

parallelization

weeks of nonstop 

operations with zero 

downtime

reduction in memory 

footprint with dynamic 

data tiering techniques

The SAP S/4HANA for financial products subledger solution 

on top of SAP HANA along with Google Cloud’s services is 

delivering the finance system transformation we need. It is 

allowing us to shift from an onprem single instance scale-up 

environment to a modern, multi-instance, scale-out 

architecture. This will allow PayPal to readily meet regional 

data requirements without putting additional burden on our 

Finance teams.

40x
24 

Weeks 78%

Paypal Holdings inc.
Increasing Scalability and Performance for even the 

heaviest of financial workloads

Challenge

▪ Under pressure to meet regulatory requirements, deliver higher margins, and improve customer 

experiences, PayPal sought to manage greater transaction volumes of data with higher levels of 

sophistication. The limits of PayPal’s current scale-up 48TB on-premise landscape did not allow for 

the flexibility required to meet these challenges. The cost of managing ever growing data volumes 

became a serious problem.

Solution

▪ A Proof of Concept showcasing how the combination for Google Cloud and SAP S/4HANA for 

financial products subledger (FPSL) on a 96 TB SAP HANA scale-out configuration brings the best 

of SAP and Google Cloud engineering together. Providing PayPal groundbreaking capabilities with 

higher performance, lower cost and more flexibility using the novel native storage extension 

capability of SAP HANA 2.0 SPS05 on scale-out.

Outcome

▪ Speed and robustness: Multi-node configurations in the cloud with smart data tiering allow for 

higher processing speeds and business-grade robustness without compromising cost or high-end 

performance. Scalability: PayPal is now able to run scale-out clusters spanning from 8 up to 10 

instances, with a total of 96 TB of DRAM and 3,328 vCPUs, thus benefiting from unlimited scale 

and flexibility. Performance: Compared with a scale-up on-premise configuration, performance 

improved by a factor of 10 (OLTP) to 20 (OLAP), with runtime behavior linear to volume.

View entry

Kash Hathi

Senior Director Financial Technologies, PayPal

Company information
Headquarters: San Jose, California | Industry: Banking | 

Web site: https://www.paypal.com

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2376
https://www.paypal.com/


Consumer Products



Introduction Finalists Winners
Honorable 

Mentions

Reduction in

master data

creation time

New data available

for use in less than half 

the time

Data quality

attributes managed

automatically

each day

We realized improving data management meant helping local 

data entry people do it right the first time. They needed to 

assume accountability for their input and understand how data 

moves through the organization. Our project team empowered 

our people while improving our use of technologies with the 

excellent master data quality and data management solutions 

from SAP.

90% 2x >1,000

Döhler GmbH
Optimizing Data Management to Deliver Innovative 

Business Outcomes

Challenge

▪ Our legacy database could no longer manage Big Data and deliver real-time analytics. We needed 

to move to SAP S/4HANA® to support an end-to-end process for data quality, building in steps for 

data governance, data transformation, guided data entry, and data controlling, including process 

visualization and data quality.

Solution

▪ The project team assigned responsibilities for data governance and developed templates and 

business rules for data transformation. Guided data entry processes help ensure local variables are 

identified for enrichment or change as appropriate, and proactive monitoring through operational 

dashboards implements data controlling.

Outcome

▪ Thoughtful use of SAP Master Data Governance and the SAP Analytics Cloud solution brings to 

our whole enterprise a scalable data management system that continuously checks our crucial 

master data for quality. Automated evaluation jobs deliver a score for each business rule and a list 

of data entries needing attention.

View entry

Mirjam Heijnen,

Head of BI – Data Governance and Data Quality, Döhler GmbH

Company information
Headquarters: Darmstadt, Germany | Industry: Chemical | 

Web site: http://www.doehler.com

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2175
http://www.doehler.com/
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Productivity gains from 

greater data usage for

Earthworks 

construction projects

IT infrastructure costs 

saved due to SAP 

HANA’s data 

virtualization capability

Data utilization – up 

from 30% to drive 

better business 

decisions

Costain is proud to be a strategic technology partner in this 

industry collaboration that will help accelerate the infrastructure 

sector towards being ‘digital by default’ - a key to ensuring we 

maximise innovations that will optimise existing infrastructure, 

national development programmes, and the UK’s net zero 

carbon journey.

30% 66% 80%

Costain Group plc
Transforming UK Infrastructure Projects

Challenge

▪ The UK Department of Transportation was using 30% of infrastructure project data from 

disparate data siloes and sought to increase data visibility and intelligent usage for real-time 

decisions focused on efficiencies across many project metrics. Metrics include performance of 

assets such as construction machinery and tracking financials as well as the carbon contribution 

and social impacts.

Solution

▪ Costain, Deloitte (SAP implementor), and SAP co-developed the Intelligent Infrastructure 

Control Centre (IICC), leveraging the SAP Business Technology Platform, to take 

comprehensive operational data from UK national infrastructure projects and synthesize the 

data onto a common digital platform.

Outcome

▪ IICC allows intelligent data usage to effectively manage operations and inform processes such 

as budgeting, measuring carbon footprint, and building accurate investment cases for the UK 

Department of Transportation £600B spend portfolio. Predictive analytics reduces unknowns 

and risk to further cut costs and increase project efficiencies such as decarbonising activities 

and building accurate investment cases.

View entry

Nathan Marsh,

Chief Digital Officer, Costain

Company information
Headquarters: Maidenhead, England | Industry: EC and O | 

Web site: https://www.costain.com

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2000
https://www.costain.com/
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Entries from centers 

offering food and 

resources

States with registered 

feeding sites and 

resources

People visiting the 

resource locator to search 

for resources in their area

I’m proud to partner with SAP on the development of SAP4Kids, 

which helps families find free food and resources where, and 

when, they need them.

36,000 50 10,000

GENYOUth
Helping Families Find Food During the 

COVID-19 Crisis

Challenge

▪ All of us have been impacted by the current health situation with COVID-19 to some degree. 

However, with rising unemployment and more than 123,000 school closures affecting 54.8 million 

students and their families, there are sadly many families who now struggle to find the most basic 

resources including food?

Solution

▪ We launched the SAP4Kids initiative, helping families find food and other resources with a website 

that enables organizations to upload details of help programs. The site features Web applications 

based on SAP Extension Suite and feedback surveys enabled by Experience Management 

solutions from SAP and Qualtrics.

Outcome

▪ Through the combined power of SAP technology and GENYOUth’s unmatched access to school 

communities, SAP4Kids has connected people to free resources, including meals, in their 

neighborhoods while also providing ways that organizations can offer additional support to families 

as needs grow during this unprecedented time.

View entry

Alexis Glick,

CEO, GENYOUth

Company information
Headquarters: New York, United States | Industry: Healthcare | 

Web site: http://www.genyouthnow.org

We're proud to partner on the GENYOUth SAP4Kids site and 

engage our members to crowdsource school feeding site 

information in one place. We're proud to help families to find vital 

school meal resources, which are more important than ever.

Dr. Brett Morant,

Parkland Chief Medical Information Officer

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2272
http://www.genyouthnow.org/
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Wards subject to required 

occupancy reporting

Specialties available to 

serve patients with 

underlying conditions

Clinics with appropriate 

beds for severely afflicted 

COVID-19 patients

Centrally coordinating the distribution of patients and beds in 

Heidelberg and the region is crucial. Using a real-time overview 

of resources, existing structures – which reach their limits in the 

event of a crisis – can be efficiently relieved. The new solution 

spearheaded by Heidelberg University Hospital ensures that the 

necessary data is up to date and available to all stakeholders 

anytime, anywhere.

45 40 25

Heidelberg University Hospital
Quickly Locating Vital Equipment

Challenge

▪ Like healthcare institutions everywhere, Heidelberg University Hospital faced one of the biggest 

challenges in its long history when the COVID-19 pandemic struck. Medical staff needed a way to 

inventory ICU beds on the fly so that growing numbers of emergency patients could receive life-

saving treatment quickly and efficiently.

Solution

▪ Agile development of cloud-based analytics presented under secure authorization in an attractive 

interface across all devices replaced cumbersome manual processes and gave managers powerful 

mechanisms to centralize, analyze, and publish distribution of equipment in real time across 48 

wards in 25 hospitals.

Outcome

▪ Up-to-the-minute data underpins optimal distribution of the patient load and routing of ambulances 

across the Rhein-Neckar region, helping ensure that healthcare providers received timely 

information for resource planning and that each patient received an appropriate bed and the best 

possible care during the pandemic surge.

View entry

Professor Dr. Ingo Autenrieth,

Chief Medical Director and Chairman of the Board,

Heidelberg University Hospital

Company information
Headquarters: Heidelberg, Rhein-Neckar region, Germany | Industry: Healthcare | 

Web site: http://www.heidelberg-university-hospital.com

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2089
http://www.heidelberg-university-hospital.com/
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Increase in laboratory 

test capacity, from 100 to 

10,000 COVID-19 tests 

per day

Weeks implementation 

time, from initial 

discussions to go-live

Faster provision of data 

by hospitals and 

laboratories

In terms of results, we can use this project as 

something to be proud of. It demonstrates that we have 

succeeded in this crisis.

100x 2 4x

Ministry of Health, Kingdom 

of Morocco
Saving Lives with the COVID-19 Real-Time 

Monitoring System 

Challenge

▪ Morocco’s health system lacked a digital system to manage COVID-19 patient, treatment, and test 

data at scale. Information collection was siloed and relied on paper forms, which delayed tracking 

of cases, impeded distribution of tests and medicine, and inhibited oversight and crisis 

management by public health authorities.

Solution

▪ We built a solution with ALGO Consulting Group, the COVID-19 Real-Time Monitoring system, in 

just two weeks. It uses SAP HANA® for data collection and analysis and the SAP® Analytics Cloud 

solution and SAP Digital Boardroom to give health decision-makers, up to the minister of health, a 

real-time overview of the situation.

Outcome

▪ One country-wide real-time source of truth enables quick and fact-based decision-making at many 

levels and effective communication to the public by the authorities. Test capacity has increased 

because many more labs are now able to submit their tests, and the stock of drugs across 

hospitals can be managed more efficiently and made available to those who need them.

View entry

Dr. Ahmed Rguig,

Director of the Centre of Moroccan Epidemiology,

Ministry of Health

Company information
Headquarters: Rabat, Morocco, North Africa | Industry: Healthcare | 

Web site: http://www.sante.gov.ma/Pages/Accueil.aspx (French)

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2071
http://www.sante.gov.ma/Pages/Accueil.aspx
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Increase in Command 

Center dashboard 

utilization

Patients leveraged 

COVID Symptom 

Checker in first week

Patients identified for 

COVID outreach 

intervention

Data plays a critical role in our day-to-day operations and 

digitization journey, enabling our Leaders with the right 

information and staff mix to get the job done.

5-10X 1,400 10K

Parkland Health & Hospital System
Healthcare Transformation in the Throes of 

a Pandemic

Challenge

▪ The COVID-19 pandemic led to unprecedented demands on healthcare providers. Parkland 

was on the frontline of the battle. Overnight, we needed real-time access to data and insights 

such as how many COVID-19 beds and ventilators do we have, & when will COVID-19 cases 

peak in our county?

Solution

▪ In a span of 4 weeks, 3 crucial COVID co-innovations were delivered: 1. COVID-19 Command 

Center (SAC, Digital Board Room and SAP HANA); 2. Critical Inventory Tracker, tracking 30 

critical care inventory items (Qualtrics Customer XM); and 3. COVID-19 Symptom Checker 

(SAP Conversational AI).

Outcome

▪ This project was about saving lives during a pandemic. The COVID-19 co-innovations 

propelled Parkland forward 3-4 years in their digital transformation moving the hospital from 

reactive to proactive as a result of leveraging real-time data to plan and manage patient care 

and hospital operations.

View entry

Scott Harrison,

Parkland Chief Data Officer

Company information
Headquarters: Dallas, Texas | Industry: Healthcare | 

Web site: www.parklandhospital.com

The more healthcare organizations can evolve their 

analytics, the better we can combat diseases that have 

devastating impacts on our communities.

Dr. Brett Morant,

Parkland Chief Medical Information Officer

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2456
http://www.parklandhospital.com/
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Mentions

Days to launch a digital 

platform to support 

distance learning

Faculty trained on the 

delivery of courses using 

a digital platform

Of students continuing to 

take courses remotely

Experience Management solutions from SAP and Qualtrics 

along with SAP SuccessFactors solutions have enabled us to 

connect effectively and quickly with homebased student and 

staff populations. This has supported us as we’ve rolled out 

numerous programs that have delivered well-being support and 

practical assistance at a challenging time.

10 10,000 100%

Instituto Tecnológico y de Estudios

Superiores de Monterrey 
Supporting University Communities During Lockdown 

Challenge

▪ We needed to provide professors with the skills required to make online learning as effective as 

possible. We also wanted to gather information from students, faculty, and operational staff working 

remotely from home to monitor well-being, assess support needs, and collect information to help us 

make staff planning decisions..

Solution

▪ Using the SAP SuccessFactors Learning solution, we quickly rolled out courses for faculty on 

teaching using a digital platform. Meanwhile, we used SAP Customer Experience solutions and 

Experience Management solutions from SAP and Qualtrics to survey students and employees on a 

range of different topics.

Outcome

▪ We introduced a remote learning program in days, with faculty adapting quickly to digital teaching 

approaches. We’ve also been able to gain insights into the welfare of staff and students and better 

understand what we can do to help our campus communities deal with the challenges created by 

the pandemic.

View entry

Company information
Headquarters: Monterrey, Mexico | Industry: Higher Education | 

Web site: https://tec.mx/en

Hernán García & Victor Gutiérrez,

VP Talent and Experience & VP of Operations

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=1988
https://tec.mx/en
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Reduction in

supply chain

planning costs

Reduction in

unplanned downtime

Reduction

in inventory 

carrying costs

Through comprehensive cooperation with SAP technology 

platform + services, Shandong Energy Group accelerates 

the transformation to be a smart energy group with “smart 

knowledge, interconnected collaboration, predictive insight, 

and innovation empower”.

35% 17% 24%

Shandong Energy Group
SAP Energy Industry Application Practice

Challenge

▪ The management and control challenges of super large enterprises include the implementation of 

effective support strategy, operation management and risk management and control challenges; 

the digital transformation challenges of traditional industries include the low intelligence of 

production process and the lack of market perception agility; the sustainable development 

challenges meet the increasingly high requirements of safety, health and environmental protection 

and compliance.

Solution

▪ The first company in China's energy industry to adopt SAP S/4HANA as its digital core, 

integrating 18 surrounding systems, forming an enterprise intelligence platform integrating financial, 

human resources, equipment management, production management, material management, sales 

management; trade management, commodity management, project management, risk control, 

comprehensive budget, report consolidation, and financial sharing, realizing the goal of increasing 

intelligence upward, downward empowerment, strengthening oneself internally, and fulfill the social 

responsibility externally.

Outcome

▪ With the construction of application for the integrated intelligent platform, Shandong Energy has 

achieved the excellent operation of multibusiness grouping. As a result, the group has improved 

operation efficiency and business insight of decision-making capabilities, reduced business risks, 

met the requirements of safe production, health, environmental protection and compliance, 

accelerated the expansion of business scale and new business of the group. The relevant 

applications won the honor of 2020 China Digital Transformation Pioneer Award and were 

selected as the classic case of Tsinghua University School of Economics and Harvard 

Business Review.

View entry

Mr. Xi Yong Li,

Chairman, Shandong Energy Group CO., LTD.

Company information
Headquarters: Jinan, Shandong, China | Industry: Mining | 

Web site: http://www.snjt.com

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2148
http://www.snjt.com/
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Reduced Planning

Time and Back-office

Work by Utilizing the

Smart Digital Twin

Cost Reduction

due to Workflow

Optimization

Reduced Work

Execution Time

using AR+ and

New Technologies

I’m grateful to get the opportunity of being the product owner of 

this challenging and amazing innovation project at OMV 

Upstream to leverage new technologies and drive digital 

initiatives and projects. This project will change the way we are 

working and enables us to position ourselves among digital 

frontrunners within our industry!

up to

25%
up to 

10%
up to 

30%

OMV New Zealand Ltd
Mobile Asset Management using Augmented Reality

Challenge

▪ The planning and execution of our inspections is an intensely paper-heavy process using mark-

ups, instructions, isometrics and piping and instrumentation drawings without any visual support 

and real-time access to data and documents or remote assistance.

Solution

▪ Contextualized digital twins available on an augmented hybrid solution (on/offline) based on SAP 

Asset Manager and the HoloLens 2 headset with a Bluetooth communication, providing SAP-PM 

data, SAP Asset Strategy and Performance Management checklist data and a digital twin 

overlaid as a 3D-Model. Mark-up annotations and checklist assessments are supported to enable 

results entry and malfunction reporting on the fly which are synchronized to SAP Asset Manager 

and the digital twin.

Outcome

▪ Increased efficiency and productivity during inspection planning and execution leading to a 

reduced planning time with up to 25%. Cost reductions with up to 5% through workflow 

optimization, onshore/offshore travel avoidance and remote inspections, audits and certifications. 

Reduced work execution time expected up to 30% using new technologies like AR+, SAP Asset 

Manager and electronic checklists.

View entry

Farid Akbari,

Product Owner and Functional Lead for 

Digital Transformation OMV New Zealand Ltd

Company information
Headquarters: Wellington, New Zealand | Industry: Oil and Gas | 

Web site: http://www.omv.nz

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2209
http://www.omv.nz/
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Cash freed previously

required for 

operational liquidity of 

$44.3B business

Accuracy in forecasting 

cash flow items with

sensitivity to the market 

and onetime events

One centralized system 

connects SAP and

end users by providing 

forecast and reports 

around it

Our cash forecasting approach leverages sophisticated 

technology that enables advanced analytics, Accenture´s range 

of forecasting libraries, and a diverse team from different parts 

of our organization.

20% 90% 1

Accenture
Accenture Intelligent Cash Solution

Challenge

▪ Traditional approaches to optimizing liquidity for Accenture were falling short in keeping up with 

growth demands and managing a business of Accenture’s size. The Treasury team wanted to work 

in a more digital, data-driven, intelligent, and automated way, taking advantage of Accenture’s 

significant investments in SAP systems.

Solution

▪ The SAP Analytics Cloud for Planning tool was chosen as the planning platform to integrate into 

Accenture’s SAP Finance ecosystems and with relevant data and Accenture-created innovative 

analytics models that use machine learning and artificial intelligence to forecast cash levels and 

make cash optimization recommendations.

Outcome

▪ The Intelligent Cash Solution transforms the way Accenture Treasury makes decisions around 

cash on a daily basis. It empowers the Treasury team with advanced tools to support daily cash 

decisions in near real-time, while embedded AI offers recommendations that support the most 

efficient, cost-effective way of managing cash.

View entry

Onkar Liddar,

Assistant Treasurer, Accenture

Company information
Headquarters: Dublin, Ireland | Industry: Professional Services | 

Web site: http://www.accenture.com

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2256
http://www.accenture.com/
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Mentions

Ability to launch solution 

technically within

one week due to 

pre-packaged content

More than just a phone

app – Wearable tags

double capability to give

broader coverage &

insight to stakeholders

Already piloted and 

tested across 3 

continents ahead of 

full global launch

We recognise the proximity and duration of contact increase risk 

of transmission of COVID19. On the European Tour, we are 

doing all we can to decrease social contacts that could lead to 

transmission. The proximity tracking we are working on with EY 

is giving us invaluable insights, further decreasing the risk at our 

events, and having worked previously in health policy could be a 

great solution at events, in offices, to understand and positively 

influence human behaviours.

1X 2X 3X

EY AgilityWorks
EY Proximity Monitor

Challenge

▪ Whilst COVID-19 has gripped the planet, many organisations face numerous challenges around 

creating safer places for people to meet. Either in the workplace or outside we see many 

businesses challenged to be able to re-open safely once lockdowns have been completed in a way 

that can be measured and can be improved.

Solution

▪ EY Proximity Monitor gives insight to the social distancing capabilities and dwell spots where and 

when transmission rates could be suboptimal, thus giving a tangible ability for proactive monitoring 

of your venue or “bubble”. Equipped with the ability to contact trace alongside you can provide 

reactive response post infection.

Outcome

▪ Organizations are more capable at safeguarding their employees and any visitors that may be 

within their “bubble” which has significant impacts on productive ability, mental health of staff and 

insight to their venue with additional potential positive benefits to insurance costs alongside 

preventing infection rates affecting their workforce.

View entry

Dr. Andrew Murray,

Chief Medical Officer – European Tour

Company information
Headquarters: London, United Kingdom | Industry: Professional Services | 

Web site: https://www.ey.com/en_uk/consulting/ey-agilityworks

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2413
https://www.ey.com/en_uk/consulting/ey-agilityworks


Public Sector



Introduction Finalists Winners
Honorable 

Mentions

in payments transitioning 

to the Payment Utility

to process

560,000 payments, 

inc. COVID-19 stimulus

to onboard a new agency 

and start making white 

label payments

Our new Payment Utility, based on SAP S/4HANA, simplifies 

the end-to-end automation of both inbound and outbound 

payments, and provides the ability to deliver combined, same-

day payments to Australians receiving emergency payments, 

pensions and other social benefits.

A$137

billion

5.23

mins

48

hrs

Services Australia
Delivering New Payments capability to Australians 

when they need it the most

Challenge

▪ The legacy system (ISIS), which is integrated into finance systems and the Reserve Bank, has 

done an amazing job in delivering payments for many years, however Services Australia needed a 

more modern, extensible and agile solution. The current platform is 30 years old and constrains the 

government’s ability to rapidly enact new policy proposals.

Solution

▪ The Payment Delivery Capability project (as part of the WPIT program) is creating a new Payment 

Utility platform for Centrelink social welfare payments, based on SAP Public Sector Collection and 

Disbursement (PSCD) on SAP S/4HANA. As a payments infrastructure asset, the Payment Utility 

has the ability to deliver payment services on behalf of other government agencies.

Outcome

▪ Services Australia recently achieved a landmark when it successfully migrated the Parenting 

Partnered Payment from the legacy system. This paved the way for Pension to be progressively 

migrated to SAP S/4HANA, and now Pension Payments to Australian citizens are delivered by the 

Payment Utility. The project will continue to migrate Centrelink payments from the legacy systems.

View entry

Company information
Headquarters: Canberra, Australia | Industry: Public Sector | 

Web site: http://www.servicesaustralia.gov.au

Charles McHardie,

Deputy CEO Transformation Projects

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2193
http://www.servicesaustralia.gov.au/


Retail



Introduction Finalists Winners
Honorable 

Mentions

Increase in building 

sustainable fashion

Using the existing 

Distribution channels

Reuse with revenue 

model for subscription 

based and peer to 

peer rental

Enabling Real time availability of Fashion Designer products on 

Rent for Subscription based and Peer to Peer based Model to 

both Fashion Manufacturers and Consumers. A seamlessly 

integrated solution providing good user experience, efficient 

supply chain and claim settlement.

10-15% >10% 5-10%

Wipro Limited
Fashion Rental

Challenge

▪ There is steady decrease in average number of times the garment is worn. Large Fashion 

brand manufacturers are beginning to find new value of wearable clothing that is discarded 

each year. Niche manufacturers/chains do not have a readymade solution to rent clothing, that 

is fast becoming a growing market and demand and is also a key element in sustainable 

fashion and clothing.

Solution

▪ Fashion Rental solution helps manufacturers offer online rental of any product with real time 

availability, schedule, price, quality certificate with subscription based contract model. The 

product is also insurance protected during the rental period.

Outcome

▪ Improved customer experience with real time information of Fashion products available for rent 

along with the detailed information about the product. Process efficiencies with automation of 

manual transaction updates. Improved Fashion product utilization and increasing the clothing 

sustainability, reduction in carbon foot print and adding more value to circular economy.

View entry

Company information
Headquarters: India, Bangalore – Karnataka | Industry: Retail | 

Web site: https://www.wipro.com

Prasanna Mahalingam & Anand Deshpande,

Practice Director & Principal Consultant

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2373
https://www.wipro.com/
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Introduction Finalists Winners
Honorable 

Mentions

Eventing Manager reached 

the trending number one 

spot in Games (Sports) on 

Android and number 7 in 

Apple app store

Our flagship simulated 

event, CHIO Aachen in 

Germany, received over 

55,000 broadcast views

By building Qualtrics into 

game-play, we consistently 

received response

rates above 50%

SAP Analytics Cloud allowed EquiRatings to respond quickly 

when the seriousness of the pandemic became evident. 

Combining domain knowledge with predictive analytics software 

and fan-facing solutions allowed a roll out of a complete fan 

experience solution in just a couple of months.

1 55k 50%

EquiRatings Limited
Engaging the equestrian community with SAP 

Analytics Cloud.

Challenge

▪ The equestrian season primarily runs from March to October and the global pandemic meant that 

EquiRatings’ clients, many major international events, were forced to cancel, resulting in huge 

losses of revenue. No sporting action also meant no records, ratings or opportunities to interact 

with the EquiRatings’ global fanbase.

Solution

▪ Using SAP Analytics Cloud, EquiRatings used 10 years of international data to simulate 

competition results and used international commentary teams to present the competitions as if live. 

A fantasy-style app built on SAP Cloud Platform with Qualtrics integrations allowed fans to select 

their teams for these simulated events.

Outcome

▪ International equestrian events around the world were able to deliver simulated competition for the 

first time in the history of the sport, ensuring sponsor revenue continued and fan experience was 

maintained. Qualtrics allowed fans to deliver feedback for sponsors. Over 7,000 fans from 50 

countries joined the Eventing Manager app.

View entry

Company information
Headquarters: Carlow, Ireland | Industry: Sports and Entertainment | 

Web site: http://www.equiratings.com

Diarmuid Byrne,

Managing Director, EquiRatings Limited

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2218
http://www.equiratings.com/


Travel and Transportation



Introduction Finalists Winners
Honorable 

Mentions

Passengers able to use the 

airport upon completion - up 

from 52 millions 

The capacity of the 

world’s busiest airport 

To roll out 

SAP S/4HANA

With SAP S/4HANA and SAP Customer Experience solutions, 

we have intelligent end-to-end business processes connected to 

the customer experience, enabling truly personalized 

experiences for travelers using Istanbul Airport.

200

million ~2x

6

months

IGA Havalimanı Işletmesi A.Ş.
Making Life Easier for Passengers & Aviation Sector

Challenge

▪ To make the experience at Istanbul Airport like no other, IGA committed to using intelligent 

technologies. Finding the right solution architecture and the needed complementary 

technologies required deep digitalization expertise due the unique requirements and 

magnitude of the project.

Solution

▪ To build the most passenger centric, intelligent airport, IGA integrated SAP technologies with 

several 3rd party solutions. SAP HANA manages the main data while SAP Business 

Warehouse and SAP Analytics Cloud support both reporting and loyalty programs that 

enhance travel experience.

Outcome

▪ The result is a single platform connecting smart end-to-end business processes and customer 

experience management, helping IGA create sky-high passenger experiences that exemplify 

the new art of travel.

View entry

Company information
Headquarters: Istanbul, Turkey | Industry: Travel and Transportation |

Web site: https://www.igairport.com/en

Olgay Demirc,

Deputy General Manager IST Systems, IGA Havalimanı Işletmesi A.Ş. 

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2337
https://www.igairport.com/en
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Introduction Finalists Winners
Honorable 

Mentions

Business continuity 

for $185B pharma 

supply chain

Messages exchanged 

daily among hundreds

of trading partners

14K employees protected 

from the burdens of

new regulations

AmerisourceBergen designed its traceability solutions with 

future regulations in mind. This forward-thinking approach has 

not only allowed us to be DSCSA-compliant ahead of schedule, 

it also allowed us to be better prepared for any future 

regulations in the United States and across the globe.

$185B 250K 14K

AmerisourceBergen
Safeguarding the US Drug Supply Chain

Challenge

▪ In 2013, the Drug Supply Chain Security Act (DSCSA) was passed to protect the safety and 

security of the supply chain, with implementation beginning in 2015. According to the World Health 

Organization, by 2017 the counterfeit drug market in developing countries grew to US$30 billion 

and caused thousands of deaths. To protect the US market, the DSCSA required that drugs be 

traced for millions of daily shipments across thousands of companies.

Solution

▪ AmerisourceBergen worked with SAP and 12 other pharma partners to pursue the greenfield 

development of SAP Advanced Track and Trace for Pharmaceuticals to manage the drug supply 

chain at the batch and then the unit level. SAP and AmerisourceBergen also collaborated on the 

SAP Information Collaboration Hub for Life Sciences to meet the messaging regulations for 

AmerisourceBergen and its thousands of trading partners.

Outcome

▪ SAP Advanced Track and Trace for Pharmaceuticals now tracks the supply chain at the batch level 

for over 100 customers, with unit level tracing on target for 2023. 18 of the top 20 pharma 

companies and two US wholesalers, responsible for 65% of distribution volume, are all on SAP 

Advanced Track and Trace for Pharmaceuticals. 60 customers are on SAP Information 

Collaboration Hub for Life Sciences and are connected to 650 unique business partners with 250K 

messages sent daily.

View entry

Company information
Headquarters: AmerisourceBergen | Industry: Wholesale Distribution |

Web site: http://www.amerisourcebergen.com

Jeff Denton,

Vice President, Global Secure Supply Chain, at AmerisourceBergen

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2352
http://www.amerisourcebergen.com/


Introduction Finalists Winners
Honorable 

Mentions

Increase in sales due to 

product design 

improvements based on 

customer feedback

Time to process a 

typical report, down 

from 12 days

Time to run an 

average core process, 

down from 5 minutes 

SAP S/4HANA, SAP Sales Cloud, and SAP Service Cloud help 

us eliminate data silos, SAP SuccessFactors solutions free us 

from lengthy performance review periods, and SAP Concur 

solutions replace manual expense reporting.

30% 2 Hrs 5 Sec

Productos Metalurgicos (PROMESA)
Building an Intelligent Enterprise

Challenge

▪ PROMESA, a small company competing against major suppliers, sought to automate aging 

manual processes to better meet customer expectations for the right product at the right time, 

improving the overall customer and employee operations experience.

Solution

▪ PROMESA implemented SAP S/4HANA as its digital core and integrated SAP SuccessFactors, 

SAP Concur, SAP Sales Cloud, and SAP Service Cloud solutions to shape itself into an 

intelligent enterprise.

Outcome

▪ In the new intelligent enterprise capitalizing on SAP S/4HANA, SAP Sales Cloud, SAP Service 

Cloud, along with SAP SuccessFactors and SAP Concur solutions, all processes speak the same 

language. And because they run on a single database on a single platform, there is no delay 

between transactional processing and analysis of the data produced.

View entry

Company information
Headquarters: Guayaquil, Ecuador | Industry: Wholesale Distribution |

Web site: https://www.promesa.com.ec

Miguel Sotomayor,

Technology Manager, Productos Metalúrgicos

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2425
https://www.promesa.com.ec/
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Introduction Finalists Winners
Honorable 

Mentions

Approvals aggregator 

to manage approvals 

from 50+ systems

App to manage multiple 

applications system-wide 

Login needed for 

employees to access 

their preferred apps

When we first started this project, we looked at it the same way 

we’d look at anything we were doing for our customers. We 

already had a great relationship there, why not apply that same 

approach to our employees? We wanted to drive digital adoption 

of employee tools, and this app is one of the ways that we are 

working to make access to these tools much quicker and easier 

for our people.

1 1 1

AGL Energy
Reimagining the Employee User Experience

Challenge

▪ After AGL consolidated their back end in 2018, top priority was placed on giving their employees 

the same userfriendly, fast mobile UX that their customers enjoyed. The goal was to increase 

employee satisfaction and engagement across the board by making employees’ work lives easier 

and maximizing their efficiency.

Solution

▪ AGL consulted with the same firm that led their CX redesign, then tasked an internal Service 

Design team to apply the same process to their employee UX. They created an Employee 

Experience Center, who mapped out the lifecycle of their mobile interface (see slide 14) and 

interviewed staff multiple times to discover what their primary pain points were. This feedback was 

used in creating a completely redesigned mobile employee interface.

Outcome

▪ AGL partnered with Bourne Digital to create the world-first AGL One iOS app, which utilizes SAP 

Integration Suite and SAP Extension Suite to bring together AGL’s employee network into a single 

digital experience, putting key features from their enterprise tools in the palm of their hand. Now 

they can access the right tool at the right time, every time, from anywhere.

View entry

Company information
Headquarters: Sydney, Australia | Industry: Utilities |

Web site: https://www.agl.com.au

Joy Marrocco,

IT Transformation Manager, AGL 

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2203
https://www.agl.com.au/
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Aerospace and Defense



Introduction Finalists Winners
Honorable 

Mentions

Manual activities of 4000 

workers were integrated 

by digitization

Increase productivity for 

change management by 

vertically-integrated-platform

Reduce flow time by 

utilizing actual data and 

insights from workers

The competitive advantage of our production process is its 

sustainable “KAIZEN”*. We are confident that our “Smart-K” 

digital innovation of KAIZEN, which includes configuration and 

change management-crucial  in aircraft manufacturing-will be 

more strictly controlled and will allow KHI to advance and 

sustain KAIZEN more effectively.

1B 20% 15%

Kawasaki Heavy Industries, Ltd.
“Smart-K” Digital Innovation of KAIZEN for 

Aerospace Manufacturing

Challenge

▪ Manufacturing of aerospace and defense systems is a labor-intensive industry. It is crucial to link 

engineering, which must maintain tight control of configuration and change, to the shop floor, with 

the need for continuous improvement on a daily basis.

Solution

▪ Using SAP S4/HANA Manufacturing for production engineering and operation to establish a 

consistent digital link between Production Engineering and Production Execution and ensure both 

frequent changes and change management control. The accumulated data will also help streamline 

business processes and improve productivity.

Outcome

▪ KHI created a new vertically integrated digital platform for Production Engineering and 

Manufacturing, making it easy to balance strict change management with frequent improvements 

(i.e. “KAIZEN”), our competitive advantage. Collected digital data reduces flow time and leads to 

cultural change and data-driven business.

View entry

Hiroyoshi Shimokawa,

Managing Executive Officer President Aerospace Systems Company

Company information
Headquarters: Tokyo Head Office, Kobe Head Office | Industry: Aerospace and Defense | 

Web site: https://global.kawasaki.com

*“KAIZEN” is a concept referring to business activities that continuously 

improve all functions and involve all employees from the CEO to the assembly 

line workers. "KAIZEN" is the Japanese word for "'improvement".

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2116
https://global.kawasaki.com/
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Introduction Finalists Winners
Honorable 

Mentions

Saving in indirect 

purchasing cost

Effort saved by 

using Automation

Annual saving on 

hosting cost

3-8% 7% 30%

Cathay Pacific Limited
Automation, Real Time reporting and API 

based Integration

Challenge

▪ With routes spanning 190 countries, the capability to have a real-time end to end route contribution, 

process gaps at different out ports to make just in time business decisions, together with 

streamlining multiple indirect procurement channels and numerous manual activities holding up 

pure digitization for back office.

Solution

▪ Upgrade to SAP S/4HANA 1809 from 1511, enable embedded analytics, combine with SAP 

Analytics Cloud, to provide end to end real-time reporting, implement SAP Ariba Guided Buying to 

reduce maverick spend and achieve price reduction consolidating purchases to centrally contracted 

suppliers. Automation journey, using SAP Intelligent RPA, combined with SAP API management, to 

become an intelligent enterprise. Host SAP S/4HANA to Azure.

Outcome

▪ Operation reports are available at real-time to Business to understand gaps in processes to make 

immediate decisions. On average, saving 3-8% in indirect purchasing saved, more than 7% 

person-hours per month using automation, Flexible IT landscape, and saving an annual 30% on 

hosting cost. 85% decrease in time taken to get data from external systems.

View entry

Company information
Headquarters: Hong Kong | Industry: Airlines | 

Web site: https://www.cathaypacific.com/cx/en_HK/about-us.html

As part of the company’s transformation to streamline processes 

and increases visibility to improve operational efficiency and 

decision making, Cathay implemented SAP S/4HANA 1511 in 

2017. With the benefits it brought Cathay’s next stage of 

evolution is to become the intelligent enterprise by providing all 

the critical information for decision making in real-time and 

gauging process gaps in overall finance and procurement 

departments.

Kunaal Abhijit Masih,

SAP Solution Lead

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2048
https://www.cathaypacific.com/cx/en_HK/about-us.html
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Introduction Finalists Winners
Honorable 

Mentions

B2C customers Service Orders per day Increase in  

Annual revenue

Leveraging SAP’s Business Technology Platform, ALJ Motors is 

driving several digital programs centred around customer 

excellence. With DIH architecture at the core, we are today able 

to engage our end customers though digital channels receiving 

real time insights through customer 360° view and enhancing 

experience using Qualtrics.

From consumer grade mobile applications to automation of 

business processes, real time data integration to driving insights 

through advanced analytics, we are in the process of deriving a 

significant ROI through a continued investment on the ALJ 

Digital Innovation Platform.

2.3M 3000 $2.6M

Abdul Latif Jameel Motors
Digital Innovation Platform

Challenge

▪ ALJ Motors is committed to continuous sector innovation of new age solutions and delivering 

exceptional service to their guests based on their and Toyota’s overarching “Guest First” 

philosophy. This guiding principle is key to providing excellent facilities and services that make the 

ownership experience of a Toyota car as satisfying as possible. In their endeavor to provide a 

seamless ownership experience, the idea of a customer service app was born and rapidly evolved 

to not only deliver a renewed booking experience for guests but to provide a curated digitization 

process for the end customer, by successfully leveraging the power and potential of data.

Solution

▪ Consolidation of data and Customer 360 view through a Data Lake approach, providing real time 

insights, API based access to information

▪ Engaging customers though B2C web and mobile application starting with service appointment 

booking

▪ Integration and Orchestration Platform using Integration Suite

▪ Digital process automation using SAP Cloud Platform Workflow Management and Business Rules

Outcome

▪ SAP S/4HANA Cloud got the MBFE Team up and running with financials and procurement in 13 

weeks from a clean slate. The out of the box approach provided a system with structure, 

processes, and controls to support the Team both on and off the track. As the Official Business 

Performance Partner, SAP supported the team to end their debut season in 3rd place with 147 

points in the team championship.

View entry

Faisal Abdalla,

Vice President, Abdul Latif Jameel Motors

Company information
Headquarters: Jeddah, Kingdom of Saudi Arabia | Industry: Automotive | 

Web site: http://toyota.com.sa/ & https://www.alj.com/en/transportation

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2265
http://toyota.com.sa/
https://www.alj.com/en/transportation


Introduction Finalists Winners
Honorable 

Mentions

Test elimination costs 

projected to be saved in 

the first year*

Additional savings 

Projected from lower 

warranty costs

Labor days saved per 

year by eliminating 

hot tests 

Thanks to SAP solutions, this first-of-its-kind use of machine 

learning to eliminate superfluous quality tests has wide-ranging 

implications for manufacturing efficiency and a shorter product 

manufacturing lifecycle. Across our business alone, the 

innovation has universal application, and we’re looking to scale 

this machine learning model in two other plants.

>US$2

million

>$1

million 350

Mahindra Heavy Engines Limited
Engineering Quality Excellence with 

Machine Learning

Challenge

▪ Quality testing currently accounts for 1% of the cost of engine manufacturing. In the final stage of 

quality testing, engines undergo cold and hot/load tests, with many engines subjected to hot/load 

tests they do not require. How could MHEL confidently eliminate hot/load tests without 

impacting quality?

Solution

▪ Design a predictive quality machine learning model using SAP Cloud Platform to analyze the 

results of the cold test and other relevant mechanical data to allow confident, data-driven decisions 

on engine performance and quality, eliminating the need for unnecessary hot/load testing.

Outcome

▪ With this innovation, MHEL has engineered a tool that uses data and machine learning to validate 

cold quality tests, identifying engines that do not require subsequent hot/load tests as well as those 

that do. This reduces the cost of quality tests and accelerates the product manufacturing lifecycle.

View entry

Bhuwan Lodha,

Vice President (Digital), Group Strategy Office, Mahindra & Mahindra

Company information
Headquarters: Mumbai, India | Industry: Automotive | 

Web site: https://www.mahindrapowertrain.com

*Note: On scale up, based on value realized and identified during the pilot implementation.

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2007
https://www.mahindrapowertrain.com/


Introduction Finalists Winners
Honorable 

Mentions

From kick off to go live 

implementation

Part time MBFE 

resources implemented 

the solution

SAP project resources 

implemented the solution

The Mercedes Benz EQ Formula E Team is using SAP 

S/4HANA Cloud and SAP Digital Business Services to support 

the team’s performance on and off the track. The clock is king in 

this sport, so the group implemented a new system in record 

speed of 13 weeks, boosting operational efficiency from end-to-

end – from sales and materials procurement to progress 

monitoring and financial control.

13

Weeks ONLY 2 ONLY 5

Mercedes-Benz EQ Formula E 

(MBFE) Team
Getting up to speed with SAP S/4HANA Cloud

Challenge

▪ As a start up organization with minimal finance personnel, no IT infrastructure, and no operational 

systems or processes, the MBFE Team needed to quickly implement an ERP solution to enable 

their racing debut. It needed to handle multiple team locations, provide flexibility, adaptability and 

mobility, and an intuitive user experience that supported multiple team roles.

Solution

▪ SAP S/4HANA Cloud delivered directly by SAP was chosen as the platform to support finance and 

procurement not only because it addressed their business needs but because the platform 

provided for future growth. The solution also met the necessary timeline to support the Team’s 

track debut. 

Outcome

▪ SAP S/4HANA Cloud got the MBFE Team up and running with financials and procurement in 13 

weeks from a clean slate. The out of the box approach provided a system with structure, 

processes, and controls to support the Team both on and off the track. As the Official Business 

Performance Partner, SAP supported the team to end their debut season in 3rd place with 147 

points in the team championship.

View entry

Ian James,

Team Principal Mercedes-Benz EQ Formula E Team

Company information
Headquarters: Brackley, England | Industry: Automotive | 

Web site: https://www.mercedes-benz.com/en/eq-formulae

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2268
https://www.mercedes-benz.com/en/eq-formulae


Introduction Finalists Winners
Honorable 

Mentions

Supplier shipment 

confirmation

Reduction in 

time tracking

Successful Order 

Integration 

The power of the SAP toolset has allowed us to use a hybrid 

model (onpremises, 3rd party and cloud platform) to efficiently 

deliver a flexible, and robust solution to meet business 

demands efficiently and effectively.

100% 20% 98%

PACCAR Inc. 
Integrated Transportation & Logistics Platform

Challenge

▪ To centralize PACCAR North American logistics, harmonize logistics processes, enhance 

PACCAR trade compliance, improve logistics data management and analysis, and to provide real 

time visibility to all shipments.

Solution

▪ Integration of orders from legacy sources is the foundation of the centralization and harmonization 

of PACCAR North American logistics. In addition, functionalities on Transportation Portal provide 

the means for supplier interaction, standardization of expediting processes, yard management, 

crossdocking and master data collection. The third party provider of track and trace, as well as 

tendering to carriers, along with various reports, such as supplier and carrier compliance and ASN 

metrics provides the needed real-time information about all shipments within the network.

Outcome

▪ As we move forward we will have access to sources of data and processes that will allow us to be 

more strategic in the market place with better understanding of North American network. Orders 

from all source systems are now planned in a similar fashion proving that all orders could be 

managed using the same process. Our new portal is much more user friendly and is conducive to 

better supplier compliance. This expectation has proven itself as we completed a 12 week pilot with 

15 supplier locations. Full rollout to all North American suppliers started January 25, 2021. 

PACCAR expects further validation of our concept.

View entry

Ron Hartman,

Director SAP CoE PACCAR ITD

Company information
Headquarters: Bellevue, WA | Industry: Automotive | 

Web site: https://www.paccar.com

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2433
https://www.paccar.com/
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Autonomous vehicle 

assembly plant for Zoox

Robotaxi assembled 

utilizing SAP Digital 

Manufacturing

Remote UAT and go-live 

of MES globally

At Zoox, we are creating an autonomous, purpose-built 

vehicle from the ground-up. This requires us to find a 

flexible and scalable manufacturing solution that can grow 

and evolve as our technology does.

1st 1st 1st

Zoox, Inc.
Intelligent Manufacturing of Autonomous Robotaxi

Challenge

▪ Implement a manufacturing execution system (MES) that is robust and yet flexible enough to 

handle changes as part of initial production. It had to be a stand-alone solution that is scalable and 

designed to integrate easily into future ERP and PLM systems. In the middle of project COVID-19 

pandemic began as well.

Solution

▪ A scalable intelligent manufacturing business solution that enables Zoox to control manufacturing, 

manage shop floor operations and realize Industry 4.0 scenarios. It provides a multi-faceted set of 

features that integrates business systems to the shop floor, allowing for complete component and 

material-level visibility.

Outcome

▪ Implementation of a fully functioning and stand-alone MES solution with integration to shop floor 

torque tools and other systems for labelling, traceability and reports allowing for production of 

robotaxi prototype. First MES project remote UAT and go-live due to COVID-19 travel restrictions.

View entry

Corrado Lanzone,

VP of Manufacturing Operations, Zoox

Company information
Headquarters: Foster City, California, USA | Industry: Automotive | 

Web site: https://zoox.com

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2438
https://zoox.com/
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in annual payments can 

now access supply chain 

financing on Ariba 

of potential savings 

missed by UK CFOs not 

taking advantage of early 

payment discounts

per month is being 

processed on the platform 

with the launch of the first 

customer in 2020

PrecisionPay offers significant advantages to clients at all 

times; however its value is increased even further during this 

extraordinary period we are all living through. The ability to 

create working capital for your business — while also 

ensuring you support the cash flow pressures your suppliers 

may be feeling — means this solution is a win-win for the 

entire supply chain.

£3.5

trillion

£6.7

billion

£20

million

Barclaycard
Enhancing Economic Resilience with PrecisionPay

Bank Transfer

Challenge

▪ For decades, companies have leaned on thier supply chain for working capital by delaying 

payments. When faced with economic headwinds, these payment delays can exacerbate economic 

downturns faced by suppliers leading to increased supply chain risk and higher prices. Barclaycard 

historically provided card based financing and payments outside of the standard financing business 

but it could not scale easily for buyers and suppliers.

Solution

▪ Barclaycard PrecisionPay Bank Transfer is fully integrated into the Ariba Network and soon SAP 

ERP. The solution provides buyers with a flexible credit facility which allows maximization of 

working capital and or offers buyers the opportunity to pay suppliers early with prompt payments 

via a cost effective bank transfer. It also gives buyers the opportunity to take advantage of any 

prompt payment discounts.

Outcome

▪ The product went live in March 2020. 4000 buyer organizations now have access to the platform to 

finance £3.5 trillion in transactions per year to 3 million suppliers on the Ariba Network. The first 

client is up and running and processing about £20M payments per month.

View entry

David Price,

Managing Director of Commercial Payments at Barclaycard

Company information
Headquarters: London, UK | Industry: Banking | 

Web site: https://www.barclaycard.co.uk/business/cards/corporate-solutions

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2377
https://www.barclaycard.co.uk/business/cards/corporate-solutions


Introduction Finalists Winners
Honorable 

Mentions

Customer care requests 

served from the web site 

of the BNB-Bank daily

Automation level in 

cognitive channels in first 

months of productive usage

Increase in leads 

generation from web 

and social media

We feel the future, sense the success and aim to 

be the winners.

40+ 80% 2X

OJSC Belaruski Narodny Bank
Cognitively Automated Customer Care

Challenge

▪ Existing chatbot solutions did not provide the desired level of customer support, or facilitate 

access to the data, or convert visitors of the website into leads, or contribute to the Bank’s 

competitive image. Contact center operators did not feel responsible for the outcome of their work 

and lacked efficiency.

Solution

▪ Multilingual, omnichannel, voice-enabled intelligent assistant developed on top of SAP 

Conversational AI, with preconfigured banking scenarios, customizable, extendable and scalable, 

alongside with Hybrid Chats solution and the implementation of ITSM with SAP Solution Manager 

to enhance AI advantages with human efficiency.

Outcome

▪ A single cognitive communication channel created for the bank’s customers strengthened their 

loyalty, increased their satisfaction level and attracted new leads. The company’s image got 

brightened thanks to the use of revolutionary interfaces of granting access to bank products and 

automating customer care.

View entry

Company information
Headquarters: Minsk, Belarus | Industry: Banking | 

Web site: https://www.bnb.by

Tatsiana Kazachonak,

IT Director

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2178
https://www.bnb.by/


Chemicals



Introduction Finalists Winners
Honorable 

Mentions

An ecosystem of 5 

different applications 

sharing the same SAP 

Cloud Platform

Integrated system 

running on SAP Cloud 

Platform IoT

Of data on SAP Cloud 

Foundry by January 2021

FirSafe App is the connected tool I needed as Plant Manager to 

let my people immediately capture all injuries, incidents, near-

misses and observations with a clear understanding and 

localization of the issue, with a dynamic and interactive map. It 

allows us to quickly react, secure, inform and train the people 

accordingly. It is a strong foundations for the safety predictive 

tool needed to work in a safer environment and protect our 

People, assets and our communities.

5 1 30TB

FIRMENICH
Collaborative event reporting and safety management

Challenge

▪ To go beyond the highest safety standards already in place in its facilities, Firmenich needed to 1) 

identify risks and dangers, 2) qualify as fast as possible how serious are these events, 3) mobilize 

required personnel to face the situation and deploy safety protocols as required, 4) ensure staff and 

visitors continuous awareness about safety.

Solution

▪ Firmenich turned to SAP and SAP partner Westernacher to develop an ecosystem of solutions 

through SAP Cloud Platform. The solution is a combination of SAP Cloud Platform Services for 

integration of process data and SAP IoT for real-time data collection.

Outcome

▪ Thanks to this system Firmenich gets a real-time and continuously updated view about the situation 

in the factory as well as an architecture blueprint and integration of different data sources to be 

used for future Big Data Analytics use cases.

View entry

Sylvain Rosset-Lanchet,

Senior Director Operations Firmenich - Geneva

Company information
Headquarters: Geneva, Switzerland | Industry: Chemical | 

Web site: https://www.firmenich.com

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2150
https://www.firmenich.com/


Consumer Products



Introduction Finalists Winners
Honorable 

Mentions

Reduction in the usage of 

offline spreadsheets

Reduction in the amount 

of time spent by

the business in gathering 

and verifying the data

Beginning March 2021, we will no longer be publishing 

any excel based P&L reporting as all reporting will be 

published in SAC.

80% 40% 

Chobani, LLC
Accelerating Financial Planning and Decision Making 

with SAC

Challenge

▪ Chobani’s financial planning and enterprise reporting operated mainly through offline 

spreadsheets and standalone databases. This brought about many challenges including 

non-standard data and metric calculations, data handling errors and days of work to create 

and reconcile reports across functions.

Solution

▪ Chobani implemented the full suite of SAP Analytics Cloud capabilities to provide the 

business a robust, systembased approach to Financial Planning and to transform the way 

enterprise reporting is done across different functions that allows metrics and data to be 

standardized from top down.

Outcome

▪ The project significantly streamlined and automated the financial planning process allowing 

users to collaborate on a single platform with a standard set of data and metrics. The project 

also accelerated decision making and insight generation across the enterprise through a 

more robust BI platform.

View entry

Edward Yoon,

Senior Finance Manager, Commercial Finance

Company information
Headquarters: New York | Industry: Consumer Products | 

Web site: http://www.chobani.com

The reports will be a major value add!!!

Hao Ngo,

Senior Procurement Manager

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2021
http://www.chobani.com/


Defense and Security



Introduction Finalists Winners
Honorable 

Mentions

Annual cost

savings as a result

of the Qualtrics

implementation

Hours saved/year.

(Based on 2 hours/day

per employee + 50

hours/week in analytics

team support.) 

Consolidated 600

weekly individual

emails into a

single

communication

Leveraging Qualtrics has allowed our team to move 

efficiently during the pandemic. We took hours out of the 

process, allowing us to focus on proactively mitigating risks

$2.2

million 2,600 Optimized email

communications

Oshkosh
Transformative Customer Experience

Challenge

▪ With over 9000 suppliers, Oshkosh needed a more efficient way to conduct assessments, which 

gauge the level of competency with their suppliers—i.e., the ability to handle increased workload as 

a result of COVID and identify possible supplier risks. These assessments had historically been 

done manually, which often left the data uncollected and unleveraged to its fullest extent.

Solution

▪ The Qualtrics implementation has allowed employees to log in to a central location with global 

access to all supplier data, which helps with more accurate geographic mapping, forecasting, and 

risk assessment.

Outcome

▪ Centralized access to data allows for better decision making based upon facts vs. opinions. 

Supplier response survey achieved 60% response rate, which is remarkable. In fact, other 

organizations have been inspired by Oshkosh and have reached out to use them as a benchmark 

for using data intelligently.

View entry

Oshkosh Corporation GPSC Leader

Company information
Headquarters: Oshkosh, Wisconsin, United States | Industry: Defense and Security | 

Web site: https://www.oshkoshcorp.com

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2135
https://www.oshkoshcorp.com/


Healthcare



Introduction Finalists Winners
Honorable 

Mentions

Hours to generate a CHF 4 

billion financial forecast vs 

several weeks involving 30 

Finance resources

Out of 20k forecast entry 

data points now 

automated with SAP 

Analytics Cloud

Improvement in forecast 

accuracy using 

predictive planning vs 

manual process

Our 10-year ambition requires a radical shift in the way we work. I am 

excited to see Finance at the forefront of this digital transformation.

2 14k 7%

Roche
Powering Predictive Financial Forecasts with SAP 

Analytics Cloud

Challenge

▪ Meeting our 10-year ambition requires a radical shift in the way we work. R&D Finance had to find 

more efficient ways to manage our time-consuming, manual, and un-harmonized financial forecast 

process across decentralized R&D business units. Generating a CHF 4 billion forecast several 

times a year across multiple sites was too complex and did not serve our patients' needs.

Solution

▪ R&D Finance and IT automated the financial forecasting process using SAP Analytics Cloud's 

predictive planning capability. By connecting our existing SAP BW, edition for SAP HANA data 

foundation to SAP Analytics Cloud, we were able to leverage years of historical data to generate a 

more accurate and harmonized forecast in record time.

Outcome

▪ By building a new forecasting experience and streamlining our forecasting process, Finance now 

has time to focus on more valuable activities like guiding our scientists in optimal resource 

allocation and decision making. We will continue to build on our digital and analytics solutions to 

increase the success in drug discovery and development, achieve operational optimization, and get 

closer to the vision of personalized healthcare.

View entry

Alan Hippe,

Chief Financial and IT Officer

Company information
Headquarters: Basel, Switzerland | Industry: Healthcare | 

Web site: http://www.roche.com

Our purpose is to deliver exceptional value to Roche through 

new ways of working and increased efficiency in end-to-end 

processes. This innovation showcase is setting precedent for 

effective digitalization, which will help us achieve our ambition.

Carsten Reibe,

Head of Roche Services & Solutions

Every minute we allow our R&D organization to focus on the 

science has an exponential impact on bringing 

transformative medicines and treatments to society.

David Dubowsky,

Head of R&D Finance Centre of Excellence

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2184
http://www.roche.com/
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and Research



Introduction Finalists Winners
Honorable 

Mentions

Additional data sources 

being aggregated and 

synthesized into 

developing insights

Years of historical data 

being used to develop 

insights 

Number of metrics being 

distilled into an easy to 

consume dashboard 

interface

Our dream is for each student to have access to an easy and 

intuitive way to manage their profile, current tasks and 

upcoming activities, including easy-to-understand and 

personalized recommendations on courses and other 

engagements to fulfil their intended career outcomes.

The recommendations will benefit from insights drawn from the 

broad, anonymized experiences of past students, and tailored 

to each individual’s unique goals and preferences.

4 20 7

MIT Sloan
Artificial Intelligence in the Transformation of Student 

Advising

Challenge

▪ At MIT Sloan, our students’ diversity of backgrounds, skills and experience both shapes and drives 

the incredible opportunities for collaboration and learning. In advising students through the MBA 

journey, we seek to balance learning from experience of previous students with forging a unique 

path for individuals. Personalized recommendations need to utilize broad trends across the student 

body while customizing recommendations for individual preferences.

Solution

▪ The MIT Sloan and SAP team designed and built a flexible customer-facing web recommendation 

system using SAP UI5, SAP Analytics Cloud (SAC) and Artificial Intelligence that utilizes historical 

surveys, student enrollments and activities

Outcome

▪ The student recommender is currently deployed and being used live during student advisor 

meetings with students to identify opportunities for student engagement that might otherwise be 

overlooked. Additionally, key insights into the relationships between classes, in activity participation 

and its relation to post education outcomes have been discovered.

View entry

MIT Sloan School of Management

Company information
Headquarters: Cambridge, Massachusetts USA | Industry: Higher Education | 

Web site: https://mitsloan.mit.edu

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2435
https://mitsloan.mit.edu/


Introduction Finalists Winners
Honorable 

Mentions

Penn State Financial 

Business Requirements 

Met to streamline

business processes

Penn State employees 

trained to ensure the 

key fundamental 

knowledge base of our 

new financial system

Analytics objects 

implemented to enable 

Embedded (built-in) 

Analytics and Real-time

Operational Reporting

With SIMBA being the final project of our massive effort to 

update our legacy systems, we’re able to provide Penn State 

employees and students with the most convenient, useful, and 

modern technologies.

2,616 5,000+ 153

Pennsylvania State University
Enhancing Decision-Making and Enabling 

New Standards 

Challenge

▪ The challenge was how to organize an enterprise view of our key business information objects to 

improve the use of data to attain our operational and strategic university wide goals. We had many 

shadow systems and external system integrations. The primary tasks were not fundamentally 

about technology —it was about people.

Solution

▪ The solution was to streamline arcane and inefficient business processes, create better business 

practices, leverage what is currently working, and maximize robust SAP S/4HANA embedded 

analytics reporting and analytics tools to provide the institution better data.

Outcome

▪ Our colleagues now exchange and share more information. Connectivity is enriched as well - it is 

not just our financial modules that work better together, but the people managing those functional 

areas formed better working relationships. This analytics deployment is enabling greater financial 

transparency, with a sustainable solution to meet the future of this organization.

View entry

Michael Busges,

Senior Enterprise Project Director

Company information
Headquarters: State College, Pennsylvania | Industry: Higher Education | 

Web site: https://www.psu.edu

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2036
https://www.psu.edu/


High Tech



Introduction Finalists Winners
Honorable 

Mentions

Ten’s of thousands of

quotes with multiple

line items are

generated each year 

All targeted Bourns

product lines run 

optimized pricing

Machine learning

model runs on

millions of records to

produce market-rate

pricing suggestions 

Making the leap to machine learning-based price 

optimization with SAP provides Bourns a clear competitive 

edge to rapidly and profitably scaling our business in an 

increasingly complex global supply chain.

10X 100% MM

Bourns, Inc.
Optimized Pricing Through Machine Learning…

Challenge

▪ Bourns’ pricing and quotations to its customers was a mostly manual effort by Pricing Analysts. 

Manual pricing was time-consuming and could not easily track the complexity of multiple product 

lines at various volumes across several different regions with complex supply chain requirements 

from distributors and end customers.

Solution

▪ Utilizing the SAP Business Technology Platform, Bourns developed a customized deep-learning 

machine learning model in Python running millions of product line records to predict optimized 

market-rate pricing for Bourns’ Pricing Analysts. Bourns’ SAP Business Technology Platform 

includes SAP HANA, which allowed for a single source of truth; SAP Data Intelligence provided 

the machine learning pipeline, and SAP Analytics Cloud added analytic and interactive capabilities 

and visualization.

Outcome

▪ Bourns now has a scalable, flexible, and automated advanced analytics solution that provides 

optimized marketrate pricing predictions based on a product line, volume, geography, and 

complex supply chain requirements. Pricing Analysts can offer the best market-rate quote to 

Bourns customers.

View entry

Gordon Bourns,

Chairman and CEO Bourns, Inc.

Company information
Headquarters: Riverside, California, USA | Industry: High Tech | 

Web site: https://www.bourns.com

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2247
https://www.bourns.com/


Introduction Finalists Winners
Honorable 

Mentions

Fulfillment rate

for contingent

worker postings

Of contingent

workforce spend

managed using

SAP Fieldglass solutions

Days from job

posting creation to

onboarding with

SAP Fieldglass solutions

SAP Fieldglass solutions give us a better understanding of our 

external workforce, helping advance our mission to unleash 

human energy through technology for an inclusive and 

sustainable future. The solutions help build trust in our 

procurement processes within the organization and with our 

customers, who know we’ll move fast to bring the right 

capabilities to meet their unique needs.

80% 85% <10

Capgemini Service SAS
Transforming Contingent Workforce Management

Challenge

▪ Contingent workers help Capgemini stay agile and deliver the technology and services its 

customers need. But external worker procurement was reactive to need, without structure or 

strategic framework, and the company lacked transparency and needed to gain insights into 

the process.

Solution

▪ Capgemini chose SAP Fieldglass solutions to drive its global program to increase visibility 

and control for contingent worker procurement. Capgemini integrated and unified 

procurement processes, taking advantage of comprehensive functionality including job 

posting, invoicing, and time reporting.

Outcome

▪ Capgemini unified and simplified procurement, increasing transparency and standardizing 

processes while improving efficiency. Now, the company can track and gain insights into 

costs for roles and skills to help ensure more consistent pricing across countries and 

throughout the organization.

View entry

Andreas Hettwer,

Vice President – Group Procurement Category Director, Capgemini SE

Company information
Headquarters: Paris, France | Industry: High Tech | 

Web site: https://www.capgemini.com

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2249
https://www.capgemini.com/


Introduction Finalists Winners
Honorable 

Mentions

Self check-ins have 

increased from about

1% to 30% and

continue to grow

Combined health

care and patient user

accounts since 2016

Over 66% reduction in

referral wait times

from 15 minutes

to under 5

LogBox has provided us with a safe, user-friendly clinical 

collaboration platform, that allows our multi-disciplinary teams to 

transform patient care.

The COVID-19 pandemic forced us to change the way we 

deliver care to patients, and the LogBox team’s rapid response 

in adapting the technology to meet our evolving requirements 

has been remarkable.

30% 102,660 66%

EPI-USE
Transforming The Patient Registration Process

Challenge

▪ Health care costs are rapidly increasing while an increasingly smaller share goes to actual care 

professionals. A key driver of this trend is the fragmentation of care, where the facility, the lab tests, 

the equipment, and each doctor specialty are each managed independently. This fragmentation is 

the cause of escalating administrative costs and skyrocketing indemnity insurance, and it creates a 

negative customer experience for patients.

Solution

▪ To address these challenges, EPI-USE developed LogBox, built on SAP Extension Suite and with 

an IOS native mobile front-end, to provide a patient-centric digital healthcare clinical solution that 

facilitates communication between the patient and providers throughout the patient journey. Patient 

information is entered once and stored securely, and the patient can control their information 

through explicit consent.

Outcome

▪ The product was launched in 2016 and has 313 clinical staff, 431 admin staff, 1148 healthcare 

professionals, and 100,768 patients on the system so far. The number of case files is 41,000 and 

the number of collaborative case files shared across doctors is 4765. Benefits include shorter 

patient wait times, reduced bad debt, lower administrative costs, and the potential for significantly 

lowering the cost of indemnity insurance.

View entry

Dr. Sue Tager,

CEO, Wits Donald Gordon Medical Center

Company information
Headquarters: Pretoria, South Africa | Industry: High Tech | 

Web site: http://www.epiuse.com

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2306
http://www.epiuse.com/


Introduction Finalists Winners
Honorable 

Mentions

Reduction in

touchpoints in the

sales process

Increase in e-commerce

revenue, for a total

of $2.5 billion

Reduction in

product structures

SAP solutions have been critical components of enabling large 

scale transformation for HPE. The scope of transformation is 

extensive ranging from reducing the number of touch points in 

the sales process – a critical factor in getting price quotes to 

customers and closing deals faster – to supply chain 

optimization to a new global finance foundation and new 

ecommerce platform and experience.

90%

$1.5

billion 80%

Hewlett Packard Enterprise
Transforming a Business for Agility, Speed, 

and Success

Challenge

▪ After the company split in 2015, HPE had a complex legacy landscape with 10 different ERP 

systems and 800 applications. This came along with significant technical depth and high total cost 

of ownership for IT and operations. Different systems and processes across regions prevented a 

consistent customer experience.

Solution

▪ HPE implemented a standardized platform on SAP S/4HANA that reduced customizations to less 

than 10%. We implemented a wide variety of solutions and services, all part of the Intelligent 

Enterprise from SAP, to create a solid foundation for the business and then enhance IT with 

powerful next-generation technologies.

Outcome

▪ HPE improved a variety of KPIs across the entire enterprise. We reduced recommitments to orders 

after removing the legacy processes that had resulted in rescheduled jobs. HPE improved on-time 

delivery by focusing on its partners and helping them improve their own shipping. Today, 99.5% of 

HPE’s customer orders are delivered on time, up from 90% in the past, we also enabled new 

Hybrid Cloud business models branded as HPE Greenlake.

View entry

Dave Carlisle,

CTO of Global IT, Hewlett Packard Enterprise

Company information
Headquarters: San Jose, California, USA | Industry: High Tech | 

Web site: https://www.hpe.com

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2145
https://www.hpe.com/


Industrial Machinery 

and Components



Introduction Finalists Winners
Honorable 

Mentions

ERP systems

consolidated in a

single instance of

SAP S/4HANA Cloud

Updates on

operational KPIs

instead of having

to wait for reports

Anticipated time

savings on core

tasks across all

business areas

Cloud solutions from SAP are enabling us to harmonize 

processes across our European operations. This is helping us 

work more efficiently and productively, while better serving our 

customers.

13 Realtime 15%

American Air Filter Company, Inc.
Accelerating the Pace of Business with 

Standardized Processes 

Challenge

▪ To meet increasing demand for air filtration equipment that helps create healthy environments 

and limits the spread of COVID-19, we want to speed up processes across our European 

operations. However, a lack of integration between separate ERP systems for different 

locations is slowing us down.

Solution

▪ With help from SAP® Preferred Success and SAP Value Assurance services, and our SAP 

partner, we deployed cloud solutions from SAP with SAP S/4HANA® Cloud as our digital 

foundation. This is helping us standardize processes in our rollout while using preconfigured 

features for localization.

Outcome

▪ With harmonized processes and a single view of the truth, we have more-transparent and 

streamlined operations across all business areas. Additionally, our simplified IT infrastructure 

costs less to maintain and enables us to take advantage of intelligent technologies to innovate 

our offerings.

View entry

Frank Kress,

Vice President Finance and IT, AAF Europe (subsidiary of American Air Filter 

Company Inc. and the Daikin Group) 

Company information
Headquarters: Heppenheim, Germany | Industry: Industrial machinery & components | 

Web site: http://www.aafintl.com

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2471
http://www.aafintl.com/


Introduction Finalists Winners
Honorable 

Mentions

Increased

revenues for

digital services for

an equipped motor

Of VEM motors

can be equipped 

with VEMoDiAC

Of standard motors

are mismatched to the 

application and can be 

replaced with better 

suited motor type

With the knowledge generated by VEMs IoT platform, 

VEMoDiAC, we are entering a new world. SAP helps us to 

explore this multifaceted world while many customers benefit 

from VEMs smart drives – augmented by new service based on 

the digital twin.

25% 60% 80%

VEM Group
Motor Manufacturer Transforms into Integrated 

Solutions Provider

Challenge

▪ As an expert in motor/drive technology, VEM was looking for a way to provide specialized 

technology and differentiate themselves in the market by getting closer to the end customer and 

becoming a value added service provider, allowing customers to monitor and analyze their 

motors directly.

Solution

▪ VEM turned to SAP to create a custom-app in SAP Asset Intelligence Network with an extension 

on SAP Internet of Things (IoT) to provide their customers with deeper insights into the 

operations of their motors/machines, allowing them to see the motor data trends, remotely 

monitor system stability, and be able to configure alerts.

Outcome

▪ By moving to a digital platform, VEM has boosted revenues by adding new intelligent services to 

complement their existing product offering. They have also reduced unplanned operational 

downtime, increased overall life of their products, and delivered true value-add to the customer.

View entry

Christian Liehmann,

Product Manager for VEMoDiAC, VEM Group 

Company information
Headquarters: Dresden, Germany | Industry: Industrial machinery & components | 

Web site: https://www.vem-group.com/en/about-vem/locations/manufacturing-sites/dresden-vem-sachsenwerk/site.html

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2160
https://www.vem-group.com/en/about-vem/locations/manufacturing-sites/dresden-vem-sachsenwerk/site.html


Introduction Finalists Winners
Honorable 

Mentions

Hours saved Adoption for active

field service technicians

Of development 

time for the 4 apps

It is extremely important to us that users have frictionless 

access to the information they need. A lot of our processes are 

inside SAP, and we need to make that attractive and easy to 

use. Working with Trifork Smart Enterprise has helped us 

harvest the full potential of SAP and Apple technology in 

combination.

400k 99% 10m

Vestas Wind Systems A/S
ONE FieldService Mobile App Suite

Challenge

▪ Service is a growing business area at Vestas. More than 80.000 wind turbines around the world are 

serviced and monitored 24/7 by 10.000 field service technicians. To enable efficient monitoring of 

turbines and bring real time data directly to the technicians, Vestas needed a new, mobile solution.

Solution

▪ A suite of 4 apps replaces over 40 legacy systems, allowing close to 10.000 service technicians

to work efficiently with frictionless access to data they need for their job. By accessing and 

maintaining data on their mobile devices, they can work efficiently from anywhere around 

the globe.

Outcome

▪ The ONE FieldService app suite delivers seamless and high performing SAP integration with full 

offline capabilities to support smooth and efficient workflows. The app suite has optimized 

processes, saving Vestas 400.000 hours annually on servicing of 80.000 wind turbines.

View entry

Troels Fleckenstein,

VP, Global IT, Vestas

Company information
Headquarters: Vestas Wind Systems A/S, Hedeager 42, 8200 Aarhus N, Denmark | 

Industry: Industrial machinery & components | Web site: http://www.vestas.com

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2110
http://www.vestas.com/


Mill Products



Introduction Finalists Winners
Honorable 

Mentions

Sensors feeding

into SAP HANA

Metrics transmitted

per second

Data compression 

rate with SAP HANA 

feeding the analytics

Our aim was to turn factory sensor information into insight in 

seconds – to transform data into knowledge and use that 

knowledge to reap strategic and operational benefits. SAP 

HANA forms the backbone of the solution that lets us do that. 

Based on our typical queries, avato designed applications to 

capture the relevant data from SAP HANA and render it through 

SAP Analytics Cloud into actionable information.

25,000 50,000 50x

Steinbeis Papier GmbH
SAP HANA® Helps Power the Circular Economy 

in Paper Recycling

Challenge

▪ To gain the speed and efficiency necessary for survival, we needed to integrate data from 25,000 

sensors in the factory and our commercial systems into one database, performing advanced 

analytics and displaying results to evaluate KPIs and anomalies in real time and intervene to 

address production and business process issues.

Solution

▪ Binary and analog data streams now flow every second between sensors and the database in SAP 

HANA, and the avato Smart Data Framework uses advanced analytics, Artificial Intelligence (AI), 

and the SAP Analytics Cloud solution to analyze the data in real time for automated production 

monitoring, value chain optimization, and insight for innovation.

Outcome

▪ We have laid the foundation for our digital transformation by building the infrastructure and skills to 

support the shift, establishing new models for cooperation across the extended enterprise, 

streamlining procurement processes and supply chain functions, and increasing efficiencies in 

production and plant maintenance.

View entry

Dr. Michael Hunold,

Head of New Processes, Steinbeis Papier GmbH

Company information
Headquarters: Glückstadt, Germany | Industry: Mill products | 

Web site: http://www.stp.de

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2074
http://www.stp.de/


Oil and Gas



Introduction Finalists Winners
Honorable 

Mentions

Estimated

annual savings

Reduction in 

custom code

Reduction in application 

support staff

By helping finance staff monitor actual spend against estimates 

on the services we provide to Aramco and affiliated companies, 

SAP S/4HANA Cloud and the way we integrated it with SAP 

Ariba, SAP Concur, and SAP Success Factors solutions makes 

our core operations both more efficient and more effective.

$1m 60% 50%

Aramco Europe
Boosting Operations and Employee Experience

Challenge

▪ We had a highly customized legacy system that was difficult to work in. As a small operation 

serving a global giant, we needed to streamline operations end to end and build an intelligent 

enterprise to keep up. We wanted to tighten cash management, institute functionality to oversee 

suppliers, and improve the employee experience.

Solution

▪ We implemented SAP S/4HANA® Cloud with SAP Integration Suite, along with SAP® Ariba® 

solutions to manage suppliers and SAP SuccessFactors® solutions and SAP Concur® solutions to 

manage HR, building a powerful and agile framework for innovations along the way – among the 

first in Europe to do so.

Outcome

▪ A new interface has enhanced user experience, and self-service has improved productivity. We 

have clear visibility into the costs of our services to Aramco and are well-positioned to adopt the 

SAP Analytics Cloud solution and technologies such as machine learning in what has become a 

model for other Aramco companies.

View entry

Ton Zoetbrood,

CFO, Aramco Europe 

Company information
Headquarters: The Hague, Netherlands | Industry: Oil and Gas | 

Web site: http://www.europe.aramco.com

Reduction in outside 

travel agency costs

70%

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2243
http://www.europe.aramco.com/
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Mentions

In spite of the pandemic, KPIs and business results remain 

steady and no dramatic losses have been perceived. Business 

Continuity greatly depends on our ability to analyse the current 

situation and act preventively to avoid further disruptions.

Transportadora de Gas del Sur S.A.
Using Current Technology to Face New Challenges 

(COVID-19)

Challenge

▪ The COVID-19 Pandemic reached Argentina and, at first, TGS was collecting health data by asking 

managers to fill in excel forms with team information on the matter. Thereafter, these data would be 

analysed by the appointed committee and decisions about workforce placement and shift 

rearrangement to ensure business continuity would be made.

Solution

▪ As SAP SuccessFactors and SAP Analytics Cloud clients, among others, and having heard of the 

EC COVID-19 Extension, they decided to implement an SAP SuccessFactors data integration with 

SAP SuccessFactors through a file that maps into a custom dashboard for reporting purposes and 

create such dashboard for intuitive data display in the span of 5 working days and at no cost.

Outcome

▪ Replacement of manual process by automated integration-based process.

▪ 600+ employees mapped in half an hour (out of 1200 employees).

▪ SAP Fiori-like aggregate view of company’s workforce health status.

▪ Potential continued use beyond COVID-19 contingency and for diverse health purposes.

View entry

Saved due to fine avoidance as 

a consequence of uninterrupted 

business continuity

Secured by ensuring the 

provision of Petroleum liquid 

gas (PLG) to Gas

Cylinder captive markets 

otherwise not provided for

≈ US$

30 M

≈ US$

28 M

Company information
Headquarters: Argentina | Industry: Oil and Gas | 

Web site: https://www.tgs.com.ar

Paula Bezzi & Julian Cukier, 

Application Leader & Manager of Occupational Health Process

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=1920
https://www.tgs.com.ar/
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Introduction Finalists Winners
Honorable 

Mentions

Improves in

CSAT/NPS

Improves 

employee Experience

Reduction in

customer churn

Formulate, Transform and outperform – electrify customer 

service with Emerging technologies.

25% 30% 15%

Accenture Solutions Private Limited
Customer Experience and Business Resilience 

Challenge

▪ With changing customer preferences and expectations, to stay competitive in market, Utilities and 

other industries must orient into analytics driven marketing and customer service techniques. Data 

explosion and lack of insights is going to be the next biggest challenge in wave of customer 

centricity. Few Challenges faced by CIO’s and Chief marketing officers are: Technology 

convergence, Tapping Customer Touchpoints, Siloed system proliferates, Data explosion and 

volumes, Disconnected business from technology, Omni-Channel customer view.

Solution

▪ This platform serves as a catalyst in utilities value chain. This Intelligent UX is capable to analyze 

each customer journeys and help utility segment customers for marketing campaigns and channel 

for better customer reach. Engage more with customers and track customer reactions and 

sentiments across value chain. We can leverage ML in recommending the next best actions. AI can 

help predict various propensity scores like savings potential, propensity to call, credit rating 

propensity to help utility better predict future.

Outcome

▪ This platform unlocks the power of 360 and make your utilities “Customer Ready”. The platform is 

capable to analyze each customer journeys and help utility segment customers for marketing 

campaigns and channel for better customer reach. The platform provides a configurable landscape 

which get data from various platforms at a single point can use potent machine learning algorithms 

and AI which would study past trends to ably predict future outcomes.

View entry

Company information
Headquarters: India/Ireland | Industry: Professional Services | 

Web site: http://www.accenture.com

Swati Srinivasan & Bharanidaran Venkatachalam, 

Business & Integration Arch Associate Manager and Application 

Development Team Lead

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2361
https://www.accenture.com/
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Mentions

Potential annual

cost savings by

automating form

I-9 compliance

Of customer 

care agents 

transitioned to a

work-at-home model

Unified HR

and talent management

platform created

We have limitless possibilities in recruiting, managing, and 

engaging top talent, maximizing the value of SAP 

SuccessFactors solutions. Our employees can complete 

onboarding processes online and get paid accurately and on 

time. And we are compliant with relevant regulations across 

jurisdictions.

>$625K 80% One

Continuum Global Solutions LLC
Reinventing Talent Management

Challenge

▪ With relaxed U.S. Immigration and Customs Enforcement agency checks during the time of 

COVID-19, a pivot to a remote hiring process allowed Continuum to meet its talent needs. To 

satisfy I-9 compliance requirements post-COVID, it needed a virtual document attestation and 

signature capture solution.

Solution

▪ Having implemented a suite of SAP SuccessFactors solutions, Continuum built a remote I-9 

compliance verification solution to complete new-hire paperwork congruent with the mobile-friendly 

onboarding processes already adopted.

Outcome

▪ Identifying remote company representatives, Continuum can validate identification and work 

authorization documents and complete I-9 Section 2 using DocuSign eWitness, allowing the 

company to source, engage, and hire the best candidates to meet the evolving needs of business.

View entry

Lisa Kojis,

Principal, HR Operations & Executive Talent Acquisition,

Continuum Global Solutions LLC

Company information
Headquarters: Dallas, Texas | Industry: Professional Services | 

Web site: http://www.continuumgbl.com

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2262
http://www.continuumgbl.com/
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… increase in NPS

for every minute 

decrease in delay

… stacked deliveries have no 

significant impact on customer 

loyalty but positive

impact on rider utilization rate

… delay is

tolerated by our 

customers

Thanks to support from SAP Services and the Intelligent 

Enterprise Institute, we better understand the dependency of 

customer experience on our delivery processes.

Leveraging SAP® S/4HANA, Experience Management solutions 

from SAP and Qualtrics, and machine learning models, we now 

know how to improve data flows and best use our data to meet 

customers’ needs.

~2% up to 3

up to 10 

min

Delivery Hero SE
Ordering Food Whenever & Wherever 

Customers Need

Challenge

▪ We know a lot about our customers from analyzing experience data collected from surveys. 

However, we know little about how shifts in loyalty metrics impact operational data, and much 

less about financial data. For example: what are the costs and benefits associated with driving 

down delivery time on customer loyalty (NPS)?.

Solution

▪ Combine Customer eXperience data from Qualtrics and Operational & Financial data from 

SAP S/4HANA so we can understand dependencies. Financialize NPS so management can 

weigh impact of operational decisions on customer experience.

Outcome

▪ Understand impact of stacked orders on delivery time, customer experience

and business efficiency.

▪ Change in delivery time has immediate impact on customer loyalty.

▪ Deriving an acceptable delivery delay range to find the right balance between positive 

customer experience and business financials.

View entry

Sebastian McClintock,

Global Director, Customer Experience, Delivery Hero SE

Company information
Headquarters: Berlin, Germany | Industry: Professional Services | 

Web site: https://www.deliveryhero.com

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2118
https://www.deliveryhero.com/
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Mentions

Reduction in cost

of downstream

services

Reduction in

internal effort of

the HR team

Increase in

compliance level

depending on

business rules

configuration

A mobile workforce that travels internationally can be affected by 

taxes, social security and immigration regulations, and may face 

the risks of fines, penalties and sanctions for itself and its 

employers. EY Business Travel Compliance comes to the 

rescue of the organizations and their employees by supporting 

them to help implement safeguards against this risk and 

providing a compliance overview for both, while managing the 

travel-related processes.

50% 60% 100%

EY
Business Travel Compliance

Challenge

▪ Companies need to comply with the Posted Workers Directive enforcement regulations to avoid 

sanctions. Noncompliance can result in penalties of different amounts per country. In addition, 

the directive is differently interpreted in each country resulting in different legal rule sets in 

different locations. As a result, human resources (HR) departments face challenges adhering to 

the compliance complexity of these guidelines. The possible penalties that organizations face 

are: monetary sanctions, blacklisting, criminal prosecution, travel bans, visa restrictions and 

reputation damage.

Solution

▪ The EY Business Travel Compliance, developed on the flexible architecture of the SAP Cloud 

Platform, provides a holistic secure technology service. It helps enhance compliance for the client 

while leveraging the benefits of one integrated SAP solution stack. The tool leverages SAP 

SuccessFactors HR system, and provides employees with a streamlined and enhanced user 

journey, encompassing all relevant country-specific information in a single portal.

Outcome

▪ The EY Business Travel Compliance, developed on the flexible architecture of the SAP Cloud 

Platform, provides a holistic secure technology service. It helps enhance compliance for the client 

while leveraging the benefits of one integrated SAP solution stack. The tool leverages SAP 

SuccessFactors HR system, and provides employees with a streamlined and enhanced user 

journey, encompassing all relevant country-specific information in a single portal.

View entry

Dileep Ramachandran,

Head of Product Delivery, EY Client Technology SAP Domain

Company information
Headquarters: London, UK | Industry: Professional Services | 

Web site: https://www.ey.com & https://www.ey.com/en_gl/alliances/sap

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2095
https://www.ey.com/
https://www.ey.com/en_gl/alliances/sap
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Mentions

Reduction of manual 

resume screening and

analysis workload

in HR department

Qualification improvement 

by focussing on data driven 

competence matching based 

on candidate resume and

open positions in the system

Increase in candidate

and Employee experience

by transforming into 

next-gen digital 

recruitment experience

With this solution SuccessFactors customers can plug in world-

class AI directly in their trusted core SAP SuccessFactors 

solution, seamlessly integrating our Resume Matching cockpit 

and AI Skill Engine™ in a cloud SaaS delivery model powered 

by SAP Business Technology Platform.

82% 67% ∞

Flexso
Recruit smarter and faster with world class AI and 

intelligent resume matching

Challenge

▪ The war on talent is raging. Recruiters are overloaded with thousands of incoming resumes, 

candidates, interviews, … For their companies to remain competitive they should hire high-end 

digital natives that will allow SAP customers to grow. How can we transform the classical recruiting 

process by applying next-gen AI?.

Solution

▪ By screening, scraping and intelligently matching incoming resumes/CVs with applicant and open 

position data in SAP SuccessFactors, we are able to automatically prioritize incoming applicants, 

score them on their competencies and match them to open positions in SAP SuccessFactors, 

based on the world class AI Skill Engine™ by TechWolf.

Outcome

▪ Recruiters can now do what they do best: connect, interview and hire! Thanks to our solution, 

applicants are intelligently prioritized and matched in SAP SuccessFactors in our Resume 

Matching cockpit. The solution removes “human judgement bias” by intelligently matching on real 

resume-derived competences, rather than “impressions”.

View entry

Company information
Headquarters: Kontich, Belgium | Industry: Professional Services | 

Web site: https://www.flexso.com

David Pierre & Tom Mentens, 

Technology Competence Lead & HR Competence Lead

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2174
https://www.flexso.com/
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Mentions

Minimal effort to enable

manufacturing execution 

process based on SAP 

S/4HANA and ME

Enhanced and real-time 

visibility on manufacturing 

processes and KPIs

Real-time worker tracking 

for safety and incident 

management at 

the factory 

Challenge

▪ From planning to production is a long journey across various layers. There are too many points 

where the link is broken or at least not seamless enough. This impacts future planning, as that 

lacks the insights or knowledges one can extract from past execution cycles. Add to that, the 

manufacturing challenges in the new normal with flexible shift-timing, new safety rules in place 

and social distancing becoming a need of the hour. All of these, together, makes it extremely 

challenging to run a manufacturing operation continuously and efficiently and still be able to 

provide added values to the customer at the end of the chain.

Solution

▪ A smart and intuitive solution, which can give the user a seamless experience to execute, 

monitor and analyse the end-to-end manufacturing process, starting with planning and 

concluding in inventory update via real-time monitoring and executing manufacturing 

operations, is the need of the hour. The solution must also be intelligent enough to analyse

data and recommend best future actions in appropriate business scenarios.

Outcome

▪ A seamlessly integrated manufacturing solution which helps real-time monitoring of production 

process, right from planning at S4H to execution in integrated MES and IoT driven 

machines/sensors to record production data. A smart and intuitive solution which takes care of 

worker safety, labour planning and single view analytics to help management in taking 

informed decisions.

View entry

Company information
Headquarters: 1 New Orchard Road Armonk, New York 10504-1722, United States | 

Industry: Professional Services | Web site: http://www.ibm.com

IBM
Connected PlantA seamlessly integrated manufacturing solution which helps 

real-time monitoring of production process, right from planning 

at SAP S/4HANA to execution in integrated MES and IoT driven 

machines/sensors to record production data. A smart and 

intuitive solution which takes care of worker safety, labor 

planning and single view analytics to help management in taking 

informed decisions

Dipankar Saha, 

SAP MII TAC Service Lead / Lead Architect, IP Industry & Industry 4.0

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2414
http://www.ibm.com/
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Fewer accidents Safety monitoring

of workers

Safety 

standards achieved

With the help of SAP IoT, transparency has been taken to a 

whole new level, enabling continuous safety and health 

monitoring of employees in remote areas as well as plants, 

based on smart devices. One of the most important aspects is 

the integration of this information into the business processes in 

SAP ERP. This implementation proves that such innovative 

solutions can be implemented in a short time and generate 

tremendous value.

65% Continuous Highest

Westernacher Consulting
Connected Worker

Challenge

▪ After several accidents and near-accidents, the fundamental question that needed to be 

answered was: how to ensure employee safety and compliance through the use of advanced 

technology and IT infrastructure, and at the same time, to conform with established business 

processes and procedures.

Solution

▪ This innovative solution uses SAP IoT as the foundation for the connected worker, enabling real-

time monitoring of their safety and compliance by using information from smart devices such as 

gas detectors or smart shirts connected to mobile devices that additionally enable capturing of 

safety threats. The solution is fully integrated with the business processes running in SAP ERP in 

Maintenance and Environment, Health and Safety.

Outcome

▪ Connected Worker lifts worker safety to the highest level by continuously monitoring relevant 

data elicited by different IoT devices. With this real-time data, threats can be identified, and pre-

emptive measures can be taken. We see the potential of this innovative IoT solution at many 

customers in the area of maintenance, manufacturing and logistics.

View entry

Matthias Hollenders,

Global Lead Industry 4.0 & IoT Westernacher Consulting

Company information
Headquarters: Heidelberg, Germany | Industry: Professional Services | 

Web site: http://www.westernacher.com

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2127
https://www.westernacher.com/
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Of third party funds, 

on a daily basis

Annualised average # of

orders per 100 day 

reporting period

Efficiency gain from 

implemented approach

(compared to direct method*)

Our Guarantee Line model built with SAP® Business 

Technology Platform enables a comprehensive understanding 

and control of the safeguarding, liquidity and financing 

implications of every single transaction that goes through the 

books at ZPS.

Full 

transparency 40 mill 70%

Zalando Payments GmbH (ZPS)
Ensuring regulatory compliance and effective 

business strategy

Challenge

▪ As an e-Money institute purchasing account receivables from online retailers such as Zalando SE, 

ZPS is subject to BaFin supervision and regulatory requirements. One of said requirements is the 

ability to accurately compute and monitor the total amount of funds held in its bank accounts 

that belong to third parties (i.e. its merchants or the end customers). In order to fulfill this need, 

ZPS needed a tool that provided the performance and insights needed to efficiently meet 

these requirements and steer its business accordingly.

Solution

▪ As there was no solution readily available on the market to accommodate complex cash flow use 

cases, ZPS decided to design a model itself that accurately captures and computes this 

information at the order level on a daily basis. To do so, it joined forces with the University of 

Sevilla and SAP.

Outcome

▪ Running in a stable and highly automated environment, the new monitoring model provides ZPS 

with deep insights into its factoring-related cash flow movements. This in turn enables the 

company to effectively steer its financial obligations and strategy and provides 

opportunities to expand its business.

View entry

Dr. Thomas R. Kremser,

Head of Finance at ZPS

Company information
Headquarters: Zalando Payments GmbH, Berlin, Germany | Industry: Professional Services | 

Web site: https://corporate.zalando.com/en (webpage from the mother company Zalando SE)

*The model was designed to optimize computational efficiency and avoid the so-called direct method, which would 

have implied running the end calculation every single day, for every single order. Instead, the implemented model 

followed a two step approach and a final computationalgorithm with embedded filtering (Heaviside) functions.

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2182
https://corporate.zalando.com/en
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Mentions

less time on information 

gathering and 

internal coordination

Unified place

of information

We could indeed attain better, more accurate insight much 

faster with seamless integration, virtual data model capability, 

and no data replication of geospatial or transactional data. In 

fact, we are able to deliver information 40% faster to the 

business because many manual and error prone business 

processes were eliminated. It was all made possible by ArcGIS 

Enterprise on SAP HANA and SAP HANA’s virtual data 

integration and data modeling capabilities.

40% 1

Provincie Noord-Brabant
Digitizing Core Processes for

Citizens and Employees

Challenge

▪ How can we bring more speed and quality to how we work (together) for the various policy themes 

in the province, making optimal use of the data and technology we have in-house?

▪ Data not in one location and how can they do more with the data?

Solution

▪ Created built solution that utilizes SAP HANA, SAP S/4HANA, SAP Geographical Enablement 

Framework (SAP Geo Framework), and Esri ArcGIS Insights.

Outcome

▪ Provincie Noord-Brabant (PNB) was able to attain better, more accurate insight much faster with 

seamless integration, virtual data model capability, and no data replication of geospatial or 

transactional data. In fact, they are able to deliver information 40% faster to the business because 

many manual and error prone business processes were eliminated.

View entry

Company information
Headquarters: Hertogenbosch, Netherlands | Industry: Public Sector | 

Web site: https://www.brabant.nl

Erik van Os, Controller

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2006
https://www.brabant.nl/
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Mentions

110 of 460 stores (24%) 

implemented to date with 

improved sales, productivity, 

and cycle times

500 legacy interfaces 

were evaluated and 

either replaced, updated, 

and/or re-connected

Number of employees 

trained so far in the110 of 

over 460 stores that have 

been implemented

Building our Next Generation Retail (NGR) program based on 

the core SAP product suites gives us a sustainable foundation 

for flexibility & rapid innovation in a highly competitive market.

24% 500 4500

Elkjop Nordic
Next Gen Retail - The Retail Experience of the Future

Challenge

▪ Elkjop Nordic had twelve different legacy systems that could not support the company’s vision for a 

next generation retail customer experience. Systems serving critical processes were sun-setting, 

and it forced the decision to re-evaluate all the systems. The next gen customer experience 

needed to support mobility, unified channels, a single customer journey, and other use cases.

Solution

▪ Because of a successful deployment of SAP ERP (ECC) in 2015, the company decided to base its 

Next Gen Retail platform on SAP Customer Experience Suite, SAP ECC, and SAP Customer 

Activity Repository(CAR). The solution takes a cloud first approach and includes a front-end 

architecture that delivers 100% uptime. A number of high-volume event-driven requirements are 

met with a micro-services based architecture as well as custom add-ons from ASAPIO/Kafka.

Outcome

▪ The solution went live in Denmark on May 8th, 2020 and has been deployed in 110 out of 460 

stores so far. The new architecture delivers a seamless customer journey across in-store and 

online with one unified customer master record and 100% in-store mobility available for employees. 

Implemented stores have higher sales, reduced cycle times, and improved productivity.

View entry

Company information
Headquarters: Oslo, Norway | Industry: Retail | 

Web site: http://www.elkjop.no

Bjørn Dalen,

Elkjøp Nordic AS Program Director NGR

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2281
http://www.elkjop.no/
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Increase in

Marketplace sales

during the pandemic

More customers served 

online per day

From order receipt to 

customer delivery in the new 

e-commerce workflow

Our goal at FairPrice is exactly that – offering goods and 

services at a fair price to a diverse client base. Our online 

Marketplace included goods from many other sellers, and the 

pandemic underscored some picking and shipping inefficiencies 

in this model. Leveraging our SAP software, we were able to 

address those quickly and enhance both employee and 

customer experience during this difficult time.

4x 2x 48 hours

NTUC FairPrice Co-operative Ltd.
Feeding and Fueling Singaporeans Affordably 

During COVID-19

Challenge

▪ The business model in which small outside sellers shipped goods from our FairPrice Marketplace 

faced logistical challenges with increased demand during lockdown. A cumbersome process 

relying on seller phone calls and multiple item-by-item transfers led to errors in shipping and 

receiving that jeopardized on-time fulfillment.

Solution

▪ Our new workflow records SKU and quantity only once for the entire shipment, eliminating multiple 

receiving and repicking efforts. Using an automated picklist, sellers pack goods in sealed, bar-

coded containers, and downstream transporters and warehouses need only confirm container 

numbers to acknowledge receipt.

Outcome

▪ The new Marketplace advances the FairPrice journey toward becoming an intelligent enterprise by 

automating picking and shipping processes and helping staff manage integrated stocking and 

logistics. The co-operative will now be able to offer full transparency to employees and significantly 

enhance partner and customer experiences.

View entry

Company information
Headquarters: Singapore | Industry: Retail | 

Web site: https://www.fairprice.com.sg

Deepti Lad,

Head of FairPrice Marketplace and B2B, FairPrice Co-operative Ltd.

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2093
https://www.fairprice.com.sg/
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Digital assistants, 

carrying out simple 

automated tasks in 

accounts, purchasing, 

and customer services

SAP customer worldwide to 

go live with an intelligent 

bot that uses both SAP 

Intelligent RPA and SAP AI 

Business Services

Documents checked, 

classified, and 

processed each year 

using one AI bot

With SAP Intelligent RPA and SAP AI Business Services, 

we’re deploying software bots that automate routine tasks and 

trigger processes autonomously. This accelerates processes, 

saves employees time, and enables them to focus on more-

strategic activities.

10 1st 6,000

Villeroy & Boch Group
Automating Complete Processes 

with Intelligent Decisions

Challenge

▪ To optimize productivity, we need our processes to be as efficient as possible. To this end, we 

wanted to reduce time spent on repetitive tasks involving different systems and unstructured data 

while minimizing impacts on SAP ERP.

Solution

▪ Using SAP Intelligent Robotic Process Automation (SAP Intelligent RPA) services, we created 

supervised digital assistants (attended bots) to extend ERP processes without changing the 

underlying system. We then integrated Document Classification, one of the SAP AI Business 

Services, to create an intelligent bot that classifies and processes e-mail attachments.

Outcome

▪ Automation of routine tasks frees up employees to focus on nonroutine activities that help 

maximize business value and improve customer experiences. Meanwhile, the fact that SAP ERP is 

unaffected if there is an error with a bot means we can go into production earlier, enabling us to get 

and act on user feedback early on.

View entry

Company information
Headquarters: Mettlach, Germany | Industry: Retail | 

Web site: https://www.villeroyboch-group.com/en

Dr. Daniel Neuhäuser,

Head of ERP Core Solutions, Villeroy & Boch Group

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=1940
https://www.villeroyboch-group.com/en
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Week for a nontechnical 

user to develop the 

survey using intuitive 

design features

Surveys completed and 

analyzed each month 

using Qualtrics CoreXM

Pandemic-related sales 

growth, which the surveys 

helped monitor closely to 

better meet demand

We love Qualtrics CoreXM because it’s so detailed and yet so 

flexible at the same time. We can customize surveys to ask the 

questions that matter most to our stakeholders and easily make 

adjustments to try out different approaches.

1 2,000 24%

Wayfair Inc.
Supporting Decision-Making with Insights into 

Market Trends

Challenge

▪ To achieve ambitious growth plans, we need to understand what is working for our business by 

gaining insights into whether sales trends are based on our approach or linked to wider market 

shifts. However, traditional methods for analysis of market trends were not providing us with the 

granularity we wanted across different product categories.

Solution

▪ We used Qualtrics® CoreXM solutions to quickly and easily develop an online survey with the level 

of detail we needed. We then used an online research panel service that is part of the Qualtrics 

BrandXM portfolio to get information from a representative population sample on purchases from 

more than 50 different retailers.

Outcome

▪ With category-level analysis on our performance compared to the industry overall, we can evaluate 

the success of our marketing strategy and adjust it as necessary. Launched at the start of the 

COVID-19 pandemic, the project also helped us sense and react faster to rapid changes in 

demand triggered by an increase in remote work.

View entry

Company information
Headquarters: Boston, Massachusetts | Industry: Retail | 

Web site: https://www.wayfair.com

Shelly McArdle,

Senior Manager, Consumer Insights, Wayfair Inc

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2364
https://www.wayfair.com/
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This was an excellent opportunity to answer the question “Why 

SAP”? SAP’s product portfolio, their commitment to our success 

make SAP the fundamental part of our IT strategy.

Zalando SE
Strategic Finance & Retail 

SAP S/4HANA Transformation

Challenge

▪ Conducting a strategic shift of the finance function from reporting, compliance and transactional 

finance towards finance function as process managers, business partners and value 

managers. Establishing a scalable base for managing a 300% growth opportunity in the 

eCommerce retail segment.

Solution

▪ SAP S/4HANA Finance & Retail system landscape to improve data quality & structure, and to 

reengineer business processes for an increased End-2-End automation, sound data governance 

and best-in-class hybrid SAP and non-SAP technology platform.

Outcome

▪ Biggest global SAP S/4HANA Finance & Retail project including Group Reporting, allowing for 

state-of-the-art finance & retail (highly dynamic retail world is mirrored in SAP) processes & 

systems, in order to enable higher integration of business systems across environments - all in an 

agile approach.

View entry

of stock 

volume migrated

~1

Bln €.

FI-CA documents 

without any errors 

migrated within 18h 

~20

Bln.

until Go Live in 

COVID Year 2020 

18

month

Company information
Headquarters: Zalando SE Headquarter, Berlin, Germany | Industry: Retail | 

Web site: https://corporate.zalando.com

Yuriy Volosenko,

Director of Enterprise Applications & Architectures at Zalando SE

from 54 

nations involved 

>180 team

members

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2206
https://corporate.zalando.com/
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“Black Horse One’s eDressage™ truly changed the sport like no 

other. FEI Dressage World Cup™ shows now deliver an 

unprecedented experience never seen and felt before.

Black Horse One GmbH
Digitalizing Equestrian Dressage by removing Paper

Challenge

▪ Equestrian Dressage competitions faced various challenges, including laborious and effortful 

scoring and subpar sports presentation and fan experiences. Black Horse One set out to make 

shows run more efficiently, with less personnel, significantly reducing paper waste and improving 

the presentation of the sport.

Solution

▪ Replace manual, often paper-based processes with a unified, trusted and secured digital solution. 

Connect all stakeholders to share a single source of truth. Access data in real-time all over the 

world and make the relevant and interesting parts accessible for all fans – without any effort.

Outcome

▪ When we talked about our plans, we were met with skepticism. In only two years, this changed 

from being doubted to being one of the most celebrated achievements and biggest steps forward in 

Dressage. Most international shows now run more cost-effectively, saving the environment and 

offer their fans a more exciting experience.

View entry

Reduction of 

necessary personnel 

for Dressage Scoring 

& Visualization

50%
Reduction of paper 

(and printing) 

consumption before 

and during shows

92%
of all international 

Dressage shows use 

one or more Black 

Horse One solutions

58%

Company information
Headquarters: Baldham, Bavaria, Germany | Industry: Sports and Entertainment | 

Web site: https://blackhorse-one.com

Ralph Strauß,

Commercial Director, FEI

Sheets of paper 

saved per year

200k

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2186
https://blackhorse-one.com/
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Vedanta Aluminium & Power is well on our way to becoming a 

future-ready organization, facilitated by adoption of digital 

technologies at an accelerated pace. Adopting SAP S/4HANA is 

an important step toward this transformation that provides real-

time analytics for enterprise-wide business insights, thus aiding 

agile monitoring and decisionmaking.

Vedanta Aluminium and Power
The Journey to an Intelligent Enterprise with SAP

Challenge

▪ Complex IT structure and technology landscape restricting our responsiveness and agility to

market situations.

▪ In-consistent business processes across the sectors (Aluminium and Power) and lack of harmonized 

master data.

▪ Lack of system driven product costing processes leading to lack of insight into profitability parameters.

▪ Process inefficiencies resulting in delays like higher turn around time for vendor onboarding, 

PR-PO, increased supplier risk and delayed vendor payments.

Solution

▪ Vedanta A&P deployed SAP’s Intelligent Enterprise Framework covering core, integration with shop-

floor and digitization of supplier side of the business. It undertook a S/4HANA greenfield deployment 

(including additional modules like, MDG, FCC & more), SAP Ariba for supplier onboarding, 

sourcing, catalogue, collaboration, & performance management and SAP MII for plant data.

This is one of the large and full scale SAP S/4HANA and SAP Ariba deployment in a metals industry.

Outcome

▪ Improved go to market speed and agility.

▪ Integrated shop floor resulting in automated daily costs of production with accurate product costing 

and improved profitability insights.

▪ Real time analytics for enterprise wide business insights (including view of manufacturing KPIs across 

maintenance and operations).

▪ Improved experience and ease of doing business with suppliers through digital collaboration platform.

▪ Higher spend under management through on-line negotiation tools and catalogue based buying (more 

benefits on slides 7 & 11).

View entry

Savings achieved 

through use of auction 

& catalogue capabilities 

of SAP Ariba

$ 31.5 M

Reduction in invoice-

related issues thanks 

to the automation of 

sales processes

90%

Productivity 

improvement for 

users with access to 

SAP solutions on 

many devices 

10%

Company information
Headquarters: Scope Complex Delhi, India | Industry: Sports and Entertainment | 

Web site: http://www.vedantalimited.com

Ajay Kapur,

CEO, Vedanta Aluminium & Power

Less time to perform 

monthly financial 

close, including 

physical inventory, 

with automation

3 Days

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2277
http://www.vedantalimited.com/
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Of the targeted 

population using the 

reskilling application, 

which reflects high levels 

of engagement with the 

program

Employees worldwide 

involved in the reskilling 

program

Of target population talent 

profiles completed, 

supporting data-driven 

decisions on matching the 

right candidates to the 

right positions

With SAP Business Technology Platform and SAP AI 

Business Services, we have been able to extend the 

functionality in SAP SuccessFactors solutions to create an 

innovative solution that helps employees identify and develop 

the skills and capabilities that will be necessary in the digital 

world and in our future company.

91.5% 100,000 77%

Telefónica S.A.
Helping People Adapt to a New World of Work 

Challenge

▪ To ensure we have people with the right critical and future-oriented profiles, we wanted to 

introduce a reskilling program. We recognize that boosting professional and personal skills 

is critical to maximizing the talent we already have. As well as empowering our staff to take 

charge of their careers, we wanted to establish a source of high-quality data on which to 

base resourcing decisions.

Solution

▪ We built a reskilling application on SAP Business Technology Platform that enables staff to 

identify existing skills and explore areas for development. Partnering with Stratesys

Technology Solutions S.L., we collaboratively built a bespoke solution to perfectly meet 

those business needs. An AI chatbot guides users, creating engagement, and the 

application benefits from SAP AI Business Services, which provides machine learning–

based recommendations.

Outcome

▪ An intuitive and engaging user experience has resulted in high adoption rates for the 

reskilling app, providing us with the insights we need to efficiently provide the training 

interventions required to help employees adjust to rapid technological change. The program 

also improves the employee experience and increases workforce loyalty.

View entry

Company information
Headquarters: Madrid, Spain | Industry: Telecommunications |

Web site: http://www.telefonica.com

Gabriel de Diego,

Director of People Strategy and Platforms, Telefónica S.A. 

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2331
http://www.telefonica.com/
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Decrease in the number 

of connections

Reduction in the 

implementation efforts 

at the group-end

Implementing an API based HR Integration Platform is a central 

element of our digital transformation. This has enabled us to 

have a more secure and controlled integration architecture that 

simplifies information exchange and reduces the costs for 

Vodafone and current and future applications. 

Our HR API Market Place will future proof our integration 

environment and enable new HR products and services.

75% 60%

Vodafone Group Plc.
Vodafone Digital Global HR Integration Platform

Challenge

▪ Integration Architecture not aligned with the digital ambition of Vodafone.

▪ High number of point-to-point Integrations which cannot be standardized, not easy to scale up, and 

challenging to manage.

▪ Providing markets with more autonomy on the local data and reducing Vodafone's overall cost in 

the long run.

▪ Adhering to agile delivery and API-only strategy in cloud-based environment.

▪ On-boarding new vendors integrated with our global core HR system in a short period.

Solution

▪ Message-based architecture to integrate with the local markets implemented using asynchronous 

architecture via SAP Integration Suite.

▪ Launch of HR API Market Place using SAP API Management Hub to on-board new vendors.

Outcome

▪ The project supported Vodafone HR business to have a simplified and standardized global HR 

integration landscape. It provided markets with more autonomy on the data for local processes like 

payroll, benefits, and T&A. It also helped us become agile in our delivery approach and reduced 

our operational efforts.

View entry

Decrease in the 

operational efforts

60%

Company information
Headquarters: Vodafone Group Plc. Vodafone HQ, The Connection Newbury, Berkshire, RG14 2FN | 

Industry: Telecommunications | Web site: http://www.vodafone.com

Marc Starfield,

Group Head of HR Systems Vodafone Group Plc

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2111
http://www.vodafone.com/
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Continents with

premier events 

showcased on DAIMANI

Payment methods Currencies accepted

for VIP events

Our vision at DAIMANI is to be the first global marketplace for 

VIP hospitality and to be completely customer driven, so that 

every customer in the world can have access to every VIP 

experience they want to buy or attend. We use integrated 

technologies from SAP to connect customers from around the 

world to the best events in the world.

6 30+ 70+

DAIMANI AG
Using intelligent SAP Technologies to Raise the Bar 

in the World of VIP Hospitality

Challenge

▪ Overcome technical and cultural fragmentation in the multibillion-euro VIP hospitality industry to 

provide business-tobusiness (B2B) and business-to-consumer (B2C) customers with one-stop 

access to the world’s most exciting sports, music, and cultural experiences.

Solution

▪ DAIMANI staff understood that the single marketplace at the heart of the DAIMANI vision would 

require the integration of numerous systems and services – from finance and sales to customer 

marketing and loyalty management. Ultimately, it had to be built on a complex system landscape 

leveraging SAP and non-SAP custom applications and it had to deliver these integrated services at 

a global scale.

Outcome

▪ By integrating multiple solutions from SAP, DAIMANI has rolled out a real-time VIP hospitality 

marketplace that exposes events from around the world, facilitates client interaction in seven 

languages, transacts business in more than 70 currencies and accepts more than 30 payment 

methods. It provides a unified user experience for customers and partners.

View entry

Company information
Headquarters: Zurich, Switzerland | Industry: Travel and Transportation |

Web site: http://www.daimani.com

Max Müller,

CEO, DAIMANI AG

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2257
http://www.daimani.com/
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Reducing costs

of data transfer

Saving almost the costs 

associated with 

document management

Increase

in Revenue

Digital technologies will impact the way we conduct trade and 

logistics both now and in the future. We gather as much data 

in 48 hours as humans have gathered over centuries and it 

comes in many forms — high speed, high volume, high 

variety. Our opportunity is to use information to produce 

knowledge to produce action.

90% 90% 20%

Tech Mahindra
SAP Cloud Platform solution

for Port Logistics Operations

Challenge

▪ Need for quicker and seamless integrated operations system for clearance procedures and ports 

logistics operations.

Solution

▪ Port Logistics is an cloud based solution provides an unified and collaborative platform for secure 

and faster clearance processes for processes in Ports. It provides collective benefits to all the 

entities in the business network for port operations.

Outcome

▪ Provides single window for port community members/stakeholders to interact and exchange 

messages in secured way. Reduces the paper based operations and reduces the transaction time 

& cost in port business.

View entry

Company information
Headquarters: Pune, Maharashtra, India  | Industry: Travel and Transportation |

Web site: https://www.techmahindra.com

Chairman and CEO of DP World Group

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2387
https://www.techmahindra.com/
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Users on-boarded 

with the ambition to 

integrate 55 K users 

by the end of 2022

Engie structures 

unified within a short 

time period, 6 months

With COVID-19, the Group has more than ever, stepping up its 

actions towards its employees. The Global HR policy has been 

underpinned by SAP mobility solutions to reconnect people. The 

Engie SAP CCoE supported by SAP delivered this project during the 

lockdown in due time and under limited costs. Intelligent Process 

Automation capabilities enabled HR and management teams to 

save time and focus on valuable analysis to create a very positive 

impact. The Time process efficiency combined with realtime data 

was key to identify personal cases and launch accurate HR 

initiatives. This has been a fantastic human and technologic journey.

12k 18

Bringing safety back & chasing 

away loneliness
Connecting People despite confusing times and legacy

Challenge

▪ ENGIE, with more than 150 years of history, numerous merges & acquisitions and its current 18 

structures had to cope with a confusing technical and human situation. The main reasons : high 

landscape complexity and multiple collective conventions. How to introduce unicity feeling across 

teams & departments despite unharmonized and multiple HR legacy systems - while Covid-19 

pandemic was discreetly emerging?

Solution

▪ Placing feelings at the center, and thinking people first! Engie’s ideation and design thinking 

sessions led to draw up an innovative technological answer to this human concern by unifying 

solutions through a unique and appealing interface. With SAP Fiori, HANA database, Simulation 

engine, Engie was able to create a strong and powerful team spirit by providing its employees with 

a fluid and intelligent collaborative platform.

Outcome

▪ Thinking its digital transformation as a human one, by simplifying interaction, collaboration and 

interconnection within multiple departments : the well-being of HR, Managers and employees has 

been unanimously improved, the confidence has been strengthened between them, and this new 

resilience has been particularly well received. Now, our intelligent enterprise allows humans to 

focus on activities where they are essential.

View entry

Time reallocated! 
HR incident tickets and support needs 

decreased by 50% compared to the 

previous solution, this underlines the 

stability and adequacy of the new intelligent 

solution after 7 months (post go-live)

>50%

Company information
Headquarters: La Défense, Courbevoie, France | Industry: Utilities |

Web site: https://www.engie.com/en

Jean-Christophe Brochet,

CHRO, Engie Global Business Support, EIT

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2156
https://www.engie.com/en
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Improvement on cost 

recognition with real 

time information

partners updating 

information into

the blockchain 

improvement in product 

traceability and supply-

chain visibility

Blockchain dramatically increased transparency and 

responsiveness and empowers users such as the captains 

and engineers by providing end-to-end visibility in real-time 

about where their shipments are without having to contact 

any external or internal person. And blockchain allows us to 

concentrate on our core business of being an energy 

provider rather than being a logistics company for spare 

parts. All of this was important to us.

100% 26 100%

Excelerate Energy 
Accelerating a Transformation with 

SAP Cloud + Blockchain 

Challenge

▪ Excelerate Energy’s business transformation needed better visibility into its supply-chain logistics 

flow. Shipping delays increased OpEx and the risk of vessel downtime; lost or delayed information 

impacted DSO, cash flow, and working capital, and management wasted time tracking the 

whereabouts of shipments.

Solution

▪ Excelerate leveraged SAP Cloud Platform and SAP Blockchain Business Services to create a 

system that enabled its 26 logistics partners to update shipping-related information into the 

blockchain in real-time using handheld devices, delivering constant updates and visibility to 

Excelerate management.

Outcome

▪ Excelerate achieved real-time end-to-end visibility into the entire logistics lifecycle. The new system 

improved cost recognition by 100%, increased working capital and cash flow, improved accuracy in 

forecasting cash flow, reduced OpEx, ended the need for manual accruals, and boosted 

management effeciency.

View entry

Company information
Headquarters: The Woodlands, TX | Industry: Utilities |

Web site: http://www.excelerateenergy.com

Richard Hormann,

Excelerate Energy

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2198
http://www.excelerateenergy.com/
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Number of stock

keeping units held

Square meters of storage 

area to 25,000 manage 

Estimated yearly ROI 

from the robot project 

after full implementation

With our SAP Warehouse Robotics solution, we have 

effectively staffed a busy warehouse in a region of low 

unemployment and continued to meet same-day delivery 

promises during the pandemic. We’ve saved 35% in 

operations, even with skyrocketing demand. And we proved 

that Industry 4.Now efforts, such as adding robotics to 

warehouse operations, can directly enhance customer 

experience as well.

12,500 25,000 30%

Bechtle AG
Integrating Robots into a Warehouse

Challenge

▪ Already on a trajectory of high growth, we needed to increase delivery capacity even more to 

cover exploding order volumes for home electronics during the COVID-19 pandemic. In a 

geographical region with extremely low unemployment, we had difficulty finding enough workers 

for our warehouse.

Solution

▪ We co-innovated with SAP on a new solution called SAP Warehouse Robotics, which integrates 

robotics into SAP EWM. On a Kubernetes backbone, we fielded a smart, flexible automation 

system, using multivendor robots to move crates point to point and then support other use cases.

Outcome

▪ The new solution can hook robotics fleets, even heterogeneous ones, into an existing system 

using SAP EWM. IT governance procedures integrate plug-and-play collaborative robots that 

perform “3D” (dull, dangerous, or dirty) tasks in logistics and help bring our operations beyond 

Industry 4.0 to Industry 4.Now.

View entry

Company information
Headquarters: Neckarsulm, Germany | Industry: Wholesale Distribution |

Web site: https://www.bechtle.com

Klaus Kratz,

Director of Logistics, Bechtle Logistik & Service GmbH

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2155
https://www.bechtle.com/
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order rate for automatic 

responses to customers

Hours of employee labor 

saved in one month

Delay for replenishment with 

sales points directly at the 

customer's location offering 

forecasted inventory

Our migration to SAP S/4HANA marks the beginning of our 

digital transformation journey. And thanks to SAP’s Business 

Technology Platform turning business-wide data into business 

value, we’re boosting on-time deliveries and offering new levels 

of convenience for our customers.

29.1% 2,949 Zero

TRUSCO NAKAYAMA Corporation
Improving Customer Convenience and Realizing 

Business Reforms

Challenge

▪ Design agile, next-generation solution landscape to support TRUSCO’s growth and 

transformation goals.

▪ Ensure business process innovation as part of the digital transformation initiative, instead of a 

pure technical migration.

▪ Develop new business-leading digital features replacing partly analog transactions.

Solution

▪ Digitalize business operations, eliminating manual processes and automating business 

processes and inventory management for productivity, efficiency, and customer satisfaction 

gains (SAP S/4HANA, SAP Cloud Platform).

▪ Enable data analytics and insights, facilitating data-driven decision-making to boost business 

success SAP BW/4HANA, SAP HANA).

Outcome

▪ Improved business productivity, speed, and accuracy through automating quotation work and 

inventory management based on historical information and sales insights.

▪ Increased convenience for customers, thanks to the ability to handle two million products and 

keep 380,000 items stocked.

View entry

Company information
Headquarters: Tokyo, Japan | Industry: Wholesale Distribution |

Web site: http://www.trusco.co.jp/eng

Atsushi Kazumi,

Director Chief Information Officer, Chief Digital Officer,

Chief Financial Officer, Chief Human Resource Officer,TRUSCO NAKAYAMA

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2297
http://www.trusco.co.jp/eng
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Countries operating on a 

common HRIS Platform

Time to 

implement SAP 

SuccessFactors 

for 60.000 

employees

System adoption rate for 

the 1st Performance 

campaign in just 5 weeks

Simplifying the IT landscape through the best cloud-based 

technology and selecting the right partner to deliver such a 

challenging program at global scale in just 15 months were 

fundamental decisions for us: if I look back now, SAP 

SuccessFactors and NGA have been the right choice.

24 6 months 97%

Marelli
Innovating the HR system landscape through SAP 

SuccessFactors

Challenge

▪ Coming from an heterogeneous application landscape Marelli needs: 1) To become a fully 

independent Company in a very short period; 2) Bring under one set of processes the entire 

organization, with all the change management required to integrate different companies’ heritage 

and culture.

Solution

▪ An HR Transformation journey launched in March 2020 aimed to implement a common HRIS 

Platform for managing both administrative and talent processes at a Global level, integrated with a 

strong solution for Payroll and Time Management based on NGA customized SAP ERP Human 

Capital Management.

Outcome

▪ One solution for the whole Company able to manage a common set of data for the entire Group. It 

ensures the simplification and standardization of Global processes such as Learning, Goal Setting, 

Performance Management, Succession Planning, Compensation and Recruiting. All this done at 

the speed of light: SAP SuccessFactors Employee Central global set-up including SAP 

SuccessFactors Learning and SAP SuccessFactors Performance & Goals went live in just 6 

months.

View entry

Dario Castello,

Marelli CIO

Company information
Headquarters: Saitama-city, Tokyo, JP | Industry: Automotive | 

Web site: http://www.marelli.com/

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2393
http://www.marelli.com/
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poaching incidents and 

an increase in rhino 

population

images analysed in real 

time, automatic alerts for 

1,900 “objects of 

concern” sent for further 

scrutiny

local community meals as 

part of the ERP 

Emergency Relief 

campaign, reducing the 

pressures of poverty

Manually reviewing footage doesn’t cut it in anti-poaching 

scenarios as every second counts. We automated processes, 

taking advantage of IoT sensors and AI analysis.

0 70,000 2,000,000

Elephants, Rhinos & People
Preserving life in Africa

Challenge

▪ Africa loses one rhino every four hours and an elephant every fifteen minutes due to illegal 

killing. Demand for rhino horn and ivory drives the brutal act of poaching in impoverished 

communities that live near these threatened species as a means of survival.

Solution

▪ SAP intelligent technologies in the cloud, and alleviating poverty on the ground. ERP 

leverages the intelligent suite for its ERP Air Force as an eye-in-the-sky to protect these 

creatures and delivers meals to nearby communities, creating a nexus between conservation 

and survival – alleviating poverty in turn alleviates poaching!

Outcome

▪ Zero poaching in ERP Air Force operating areas. The creatures are safe and the community 

is fed through the ERP Emergency Relief campaign. The campaign was critical during the 

height of South Africa’s hard COVID lockdown while creating alternative economic engines 

for the communities to make a living. Watch the Air Force in action here and the relief 

campaign video here.

View entry

David Allen,

ERP Air Force Director

Company information
Headquarters: Seattle, WA, USA | Industry: High Tech | 

Web site: https://www.erp.ngo/

https://www.youtube.com/watch?v=xM-QOACeQbY&feature=youtu.be
https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2374
https://www.erp.ngo/
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Of contingent

workforce

managed using

one application

Contingent worker

spend managed each

year using SAP

Fieldglass Contingent

Workforce Management

Countries using

the solution

Our driving purpose at Philips is to make lives better. So, when the 

pandemic hit, we wanted to do everything we could to increase 

production of the monitors and ventilators that were in such high 

demand. Visibility into our highly skilled external workforce through 

SAP Fieldglass solutions allowed us to shift and redeploy resources 

quickly to meet these needs and keep our people safe.

97%
€500

million 25

Koninklijke Philips N.V. (Philips)
Creating a Staffing Model to Withstand 

Market Disruption

Challenge

▪ Committed to a zero-based approach to workforce planning, Philips wanted to manage its total 

workforce with true agility by gaining a holistic view of the workforce, including employees, 

contingent workers, and services providers.

Solution

▪ To optimize the management of its external workforce, Philips deployed the SAP® Fieldglass® 

Contingent Workforce Management application.

Outcome

▪ By combining data from its HR information system and SAP Fieldglass Contingent Workforce 

Management, Philips can now map and align key attributes across its internal and external 

workforces, driving cost savings and enabling agility to get the work done on time, at the highest 

quality, at the right cost.

View entry

Martin Thomas,

Head of Total Workforce Management, Koninklijke Philips N.V. (Philips)

Company information
Headquarters: Amsterdam, The Netherlands | Industry: High Tech | 

Web site: http://www.philips.com

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2244
http://www.philips.com/
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Reduce waste and 

environmental load up to 

90% by leading back to 

production cycle

Up to 7% material 

coverage of production 

volume by reusing of 

leftover

Up to 30% lead time 

reduction towards 

customer by skipping 

whole Bill of Material 

levels 

Reducing waste in the production process not only 

helps to reduce raw material costs but also has a 

positive ecological impact.

90% 7% 30%

PwC
SAP Add-In LOOP: Left Over OPtimization

Challenge

▪ A lot of manufacturers could potentially reuse leftover parts in their production sites but this 

requires substantial effort to manage them in the SAP ERP, add-on for embedded production 

planning and detailed scheduling (PP/DS) process.

Solution

▪ Reuse leftovers in production instead of scrapping them

▪ Flexible search algorithm to find alternative parts

▪ Replacement of production order components with leftovers

▪ Fully embedded in the SAP standard process.

Outcome

▪ Meet ecological targets by reducing production scrap rates

▪ Reduce material input costs

▪ Reduce labour costs.

View entry

Company information
Headquarters: Frankfurt, Germany | Industry: Professional Services | 

Web site: http://www.pwc.de/

Martin Paul,

Partner at PwC

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2159
http://www.pwc.de/


To read the full stories or learn more about the SAP Innovation Awards visit:

www.sap.com/InnovationAwards

Thank You!

http://www.sap.com/InnovationAwards

