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Managing player development for 32 NHL teams
Founded in 1917, The National Hockey League (NHL) consists of 32 member clubs. Each 
team roster reflects the league’s international makeup with players from more than 20 
countries represented, all vying for the most cherished and historic trophy in professional 
sports – the Stanley Cup.

Fans naturally demand top performance from the athletes, and today they expect 
technology to help keep games exciting. So, the NHL sought technology that could 
provide coaches with up-to-the-minute insight to help players improve their game, and 
turned to the SAP® Preferred Success plan to ensure the delivery of a winning mobile app. 

How Does Ice Hockey Score Big 
with Real-Time Insight for Coaches?



In partnership with the SAP® Preferred Success plan and leveraging SAP Business Technology Platform 
(SAP BTP), the NHL was able to:
• Use a combination of SAP solutions powering SAP BTP to create the SAP-NHL Coaching Insights mobile app
• Benefit from subject-matter experts from SAP Preferred Success to build a success plan for the testing and 

deployment of the app
• Accelerate the development of the project in time to meet tight deadlines
• Enjoy a reliable mission-critical system, which facilitates rapid incident reporting and management
• Put real-time information at coaches' fingertips during a game to make tactical decisions about players’ time-on-

ice on the fly, leveraging SAP Mobile Services
• Harness the application development tools and processing power of SAP Extension Suite and the SAP HANA® 

Cloud data platform to translate all in-game hockey data from the rink to the app
• Gain insights with the SAP Analytics Cloud solution into the performance and detailed usage of the app to 

analyze user behavior and help develop feature enhancements

A clever, in-game coaching app delivers real-time performance 
data, helping the NHL boost player skills and delight sports fans.

“SAP has proven to be a great partner in working with us on the development of the 
SAP-NHL Coaching Insights app. SAP technologies, along with expert guidance from 
SAP Preferred Success, allowed us to quickly and effectively roll out the app with 
overall buy-in from everyone involved. We couldn’t ask for a better partner.”
Dave Lehanski, Senior Vice President of Development and Innovation, The National Hockey League (NHL)

NHL 
New York, New York
www.nhl.com

Industry
Sports and 
entertainment

Featured Solutions and Services
SAP BTP, SAP HANA Cloud, SAP Analytics 
Cloud, SAP Extension Suite, SAP Mobile 
Services, and SAP Preferred Success
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The National Hockey League (NHL) gains intuitive, instant access to game data for 
coaches by taking advantage of SAP® solutions, technologies, and innovations and 
maintaining compatibility within a solution landscape that includes:
• SAP Business Technology Platform (SAP BTP)
• SAP Analytics Cloud
• SAP Extension Suite
• SAP HANA® Cloud
• SAP HANA smart data integration
• SAP Mobile Services
• SAP BTP SDK for iOS
• SAP Preferred Success
• SAP Innovative Business Solutions
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