
SAP® Training and Adoption: Customer Successes 
Deliver transformative business outcomes and increase 
user productivity with SAP Enable Now
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Customer Success Stories 
Beginning on the next page, discover how some of our customers are using SAP Enable Now to make the 
most of their SAP solutions.

One of the most effective ways to train users and increase productivity is by 
delivering learning at the point of need. SAP embeds training content into its cloud 
solutions, and the SAP® Enable Now solution is the only one that empowers you to 
customize this content – and create new training – to match your unique business 
needs. You can also use SAP Enable Now to deliver the knowledge employees need 
outside the SAP landscape. With SAP Enable Now, you can:

Improve Productivity with  
Customized Learning for Every User

 
 

 

Easily develop and 
deploy role-based 

training and 
in-application help

Deploy multilingual 
content all over the 

world with ease and 
efficiency 

Take advantage of 
innovative learning 
not found anywhere 
else

Customize the learning 
content embedded 
within SAP solutions for 
the specific needs of 
your users

© 2020 SAP SE or an SAP affiliate company. All rights reserved.
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Munich, Germany 
www.altran.com

Industry 
High tech

Employees 
47,000

Revenue 
€2.9 billion

Featured Solutions  
and Services 
SAP Learning Hub,  
SAP Enable Now

Providing training services for thousands of IT project team members each year as a leading 
provider of IT consultancy solutions, Altran Deutschland S.A.S. & Co. KG assists its global 
customers in achieving digital transformation through implementation of advanced enterprise 
software and next-generation ERP solutions. Altran wanted its consultants to understand the 
full capabilities of the solutions they deploy so they could help customers use them effectively. 
To achieve this, they established a centralized e-learning platform to help both consultants 
and customers develop the skills they need to maximize the value gained from the software.

With the know-how to use advanced software capabilities, Altran is helping 
its customers run their operations more efficiently.

By deploying SAP® Learning Hub, Altran Deutschland S.A.S. & Co. KG has been able to:
 • Centralize training and administration for a global workforce based in more than 30 countries
 • Offer 24x7 access to a wide range of training content, simulation tools, and learning maps
 • Enable a multinational staff to train using material in their native language
 • Improve consultants’ test scores from 30% to 83% after 12 months of using SAP 
Learning Hub

 • Support consultants advising on and implementing SAP software projects for customers
 • Help customers’ users and managers harness the full potential of their SAP solutions in 
day-to-day tasks

 • Provide personalized training and certification programs based on users’ individual roles 
and requirements

 • Create and deliver tailored training materials using the SAP Enable Now solution

“ SAP Learning Hub helped us close knowledge  
gaps and provide both our consultants and our 
customers with the skills they need to make the most 
of SAP software.”

 — Dr. Aydin Demir, Senior Expert, SAP Supply Chain Expertise Center, Altran Deutschland S.A.S. & Co. KG

Altran Deutschland S.A.S. & Co. KG

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

mailto:http://www.altran.com?subject=
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Johannesburg, South Africa 
www2.dimensiondata.com

Industry 
Professional services

Products and Services 
Information communications 
technology (ICT) provider

Employees 
>28,000

Revenue 
US$8 billion

Featured Solutions  
and Services 
SAP Enable Now

Dimension Data Holdings PLC

ICT provider Dimension Data sought an end-to-end solution to help it create and deploy training 
materials for over 3,000 employees using applications based on both SAP and non-SAP software. 
With the aid of SAP Enable Now, the learning and development team now has one tool set that 
helps it cocreate self-paced training content in partnership with small and midsize enterprises 
and business users. The new solution supports fast development and deployment of training 
content, making it easier for users around the globe to access the latest versions of content.

Before: Challenges and Opportunities 
 • Deploy a user-friendly, end-to-end solution for the efficient creation of training materials 
 • Provide appropriate, improved training material that users will appreciate and trust because 
it reflects the latest application updates

 • Encourage employees to learn while they work and work while they learn

Why SAP
 • SAP Enable Now to support advanced performance, and end-user education capabilities that 
help improve productivity, user adoption, and the end-user experience

 • Efficient authoring that creates multiple outputs from one recording and provides 
simulations and documentation 

 • User-friendly performance support from the desktop assistant within SAP Enable Now, 
making it easier for employees to learn while working on production systems

 • Excellent solution support from SAP Enable Now that complements training programs

After: Value-Driven Results
 • Greater efficiency with the ability to create quality simulations and documentation, including 
work instructions and reference guides

 • Enhanced executive buy-in from the top down, thanks to regained trust in training content
 • More consistent learner experience in regard to how the learning journey works and where to 
find content

 • Increased ability to constantly improve quality and make the entire business cocreators of 
application training, thanks to direct feedback on enhancements and corrections sent to the 
learning and development team

“�Thanks�to�SAP�Enable�Now,�we�now�think�differently�
about training and the tools that can get us there. 
With a tool set that is so exciting and easy to use, 
we can deliver better training.”

 — Helena Schoeman, Training and Talent Partner, Dimension Data Holdings PLC

Robust
Return on investment that 
far outweighs the cost of 
the solution 

>3,000
Employees using training 
materials created with the 
aid of SAP Enable Now

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

http://www2.dimensiondata.com
https://www.sap.com/assetdetail/2018/02/66f26bba-f47c-0010-82c7-eda71af511fa.html
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Itelligence AG

Bielefeld, Germany 
www.itelligence.com

Industry 
Professional Services

Employees 
9,400

Revenue 
€1.040 billion

Featured Solutions  
and Services 
SAP Learning Hub, 
SAP Enable Now

Customers expect their consultants to know everything there is to know about the latest 
SAP ® developments and solutions. Fixed training in terms of content and time with lecture 
style instruction isn’t a suitable approach for globally active itelligence consultants. A new, 
digital, and above all, open solution was needed to meet the need for further training in a 
modern form. Today, itelligence’s SAP consultants can learn individually or collaboratively, 
informally or interactively, digitally or in the classroom never again in standard formats.

New Learning for New Work: No more tedious, run of the mill training and 
educational concepts

By introducing SAP® Enable Now, itelligence can provide its own training material in an 
instant. And with the SAP Learning Hub’s digital learning environment, consultants can 
continue their training at any time anywhere in the world.

 • SAP ® Learning Hub offers training material which includes over 6,000 pieces of learning 
content in various formats and languages.

 • Employees can learn independently regardless of time or location to build an under-
standing, deepen knowledge, evaluate new system versions, or to prepare for certification.

 • There are many ways to increase learning efficiency from trainer moderated learning 
communities to preconfigured cloud based training systems for practical exercises.

 • In terms of content and price, SAP Learning Hub is a good alternative to on site training.
 • Users receive in app performance support and digital assistants in SAP Enable Now.

“ This digital platform allows our consultants to complete 
training courses in their own time, without having to 
travel to a training center. The learning content is well 
structured and is being used by our consultants and 
customers alike.”

 — Dirk Götte, Head of Academy, itelligence AG

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

http://www.itelligence.com
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Co. KGen, Germany 
www.lekkerland.com

Industry 
Wholesale distribution

Employees 
4,900

Revenue 
€12.78 billion

Featured Solutions  
and Services 
SAP Enable Now,  
cloud edition

Lekkerland SE & Co. KG

Delivering comprehensive and cost-effective training to thousands of employees 
Lekkerland SE & Co. KG offers “convenience” to the thousands of convenience stores it 
supports across Europe. From food marts and department stores to gas stations and 
tobacco shops, the wholesaler supplies a complete and uniquely tailored range of consumer 
products to each location, including 60,000 retail outlets in Germany alone. Lekkerland 
relies on a large, talented workforce to execute its complex, high-speed wholesale 
operation. However, to stay fully responsive to its retail customers, it needed to improve the 
speed and reach of its workforce training program.

Lekkerland employees are empowering themselves and the business with  
self-service, workflow-integrated training.

By deploying the cloud edition of the SAP® Enable Now solution, Lekkerland SE & Co. KG is:
 • Delivering in-context training to almost 2,000 employees and growing
 • Leveraging the skills and knowledge of 150 key users to train its entire workforce
 • Deploying self-guided, interactive learning to employees without live trainers
 • Embedding in-context training within common applications such as Microsoft Word
 • Saving external training costs by using internal expertise and documentation
 • Establishing a single, shared training source that’s available to every employee with a 
single click

“ SAP Enable Now gives our employees a full range of 
training options that are in the context of our 
processes. By using the solution’s desktop assistant 
for embedded training, our employees can get help 
without involving other busy employees.”

 — Werner Berghausen, Corporate IT Training, Lekkerland SE & Co. KG

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

http://www.lekkerland.com
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Zürich, Switzerland 
www.migros.ch/de

Industry 
Retail

Employees 
106,622

Revenue 
CHF 28 billion  
(US$28 billion)

Featured Solutions  
and Services 
SAP Enable Now 

Federation of Migros Cooperatives

Supporting a diverse workforce at more than 1,200 store locations in Switzerland and 
beyond Leading Swiss retailer Federation of Migros Cooperatives serves customers through 
a wide range of operations, from supermarkets and shopping centers to restaurants and 
fitness centers. Migros puts sustainability at the center of its strategy and mission, and as it 
continues to promote innovation and responsible business practices, the company also 
wants to help employees perform at their best. To make this happen, Migros needed to give 
employees in various roles access to guidance and information that could help them learn, 
develop their skills, and improve their performance and efficiency. 

Migros uses SAP software to give employees the customized training  
they need to grow and perform at their best.

Federation of Migros Cooperatives used the SAP® Enable Now solution to create its 
custom employee training and development support solution, M-Help, with assistance 
from partner KnowX. Migros is now able to:

 • Provide employees across the organization with a single source and a simple, user-friendly 
way to find the documentation and content they need and to learn while they work

 • Create, edit, and distribute enablement assets, including documentation, manuals, and 
performance support

 • Ensure materials are kept up to date and accurate
 • Provide enablement services in German, French, Italian, and English
 • Enhance employee development, adaptability, and satisfaction
 • Scale to meet expanding business demand and use

“ Thanks to our M-Help solution, which is based on SAP 
Enable�Now,�our�employees�from�different�departments�
and�professions,�with�different�languages�and�skill�levels,�
can efficiently target and find the content they need.”

 — Andi Salm, IT Training Expert, Federation of Migros Cooperatives

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

http://www.migros.ch/de.html
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Cognac, France 
www.ocealia-groupe.fr

Industry 
Agriculture

Featured Solutions  
and Services 
SAP Enable Now

Océalia

Watch and listen how the French agriculture co-op group Océalia shares best practices 
on how they have enabled employees at its various sites to have a consistent 
understanding of its IT solutions using accessible, standardized tutorials.

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

https://www.ocealia-groupe.fr/
https://www.sap.com/assetdetail/2019/09/e65229b7-687d-0010-87a3-c30de2ffd8ff.html
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Seoul, South Korea 
www.poongsan.co.kr

Industry 
Mill products

Products and Services 
Fabricated nonferrous 
metals, defense products, 
precision forging, and 
high-pressure annealing 
process systems

Employees 
3,600

Revenue 
KRW 2.4 trillion  
(US$2.2 billion)

Featured Solutions  
and Services 
SAP Enable Now,  
SAP ERP application, and 
SAP Education offerings 

Poongsan Corporation

Businesses across Asia and the United States rely on the durability of fabricated nonferrous 
metals and solutions from Poongsan Corporation. Using the SAP Enable Now solution,  
Poongsan can create and deploy context-sensitive user help, transaction documentation, train-
ing simulations, test scripts, and e-learning materials. This helps employees save time by eas-
ing knowledge transfer and helps management keep track of learning goals and performance. 
The result is a more productive workforce – strengthening Poongsan and its products.

Before: Challenges and Opportunities 
 • Central source for provisional, role-specific training on the SAP ERP application
 • Systematic maintenance and updates for learning materials
 • Training simulations for all aspects of SAP ERP, as well as related documentation 
 • Record of updates to and process analysis for training materials

Why SAP
 • SAP Education offerings, which are the most effective means of training users on the full 
functionality of SAP ERP

 • Dedication to continuous performance improvement and enhancement 

After: Value-Driven Results
 • Save time with efficient training for and knowledge transfer between new and current 
employees 

 • Verify completion of learning tasks anytime, anywhere 
 • Expand to various systems and lines of business across the SAP solution landscape 
 • Increase employee efficiency and productivity 

“ SAP Enable Now supports systematic learning for 
SAP ERP, through which we run many complex 
business processes. This support provides an 
environment where users can learn by themselves 
and managers can keep track of tasks, increasing 
employee productivity and efficiency.” 
�—�Seung�Hoon�Ryu,�Chief�Information�Officer,�Poongsan�Corporation

Improved
Training for and knowledge 
transfer between new and 
current employees

Mobile
Access to learning tasks 
across devices for time 
savings and accessibility

Greater
Productivity in the 
workforce

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

http://www.poongsan.co.kr
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Sydney, Australia 
www.sydneywater.com.au

Industry 
Utilities

Employees 
2.500

Revenue 
US$1.8 billion

Featured Solutions  
and Services 
SAP Enable Now

Sydney Water Corporation

Supplying Sydney’s citizens with 1.5 billion liters of water a day through 22,822 kilometers of 
pipelin Sydney Water Corporation supplies water, wastewater, and stormwater services 
to more than five million people across Sydney, the Blue Mountains, and the Illawarra. Beyond 
keeping taps and showers running, Sydney Water is devoted to managing the health of the har-
bor, rivers, and beaches that are integral to the city’s cultural identity. And because business 
disruption can have catastrophic consequences, the company places a high value on proper 
employee training. To mitigate risk and boost professional development, Sydney Water 
recently sought to upgrade its learning management system. 

Sydney Water deployed ready access to rich multimedia learning 
materials, driving success for every worker – and the business.

The SAP® Enable Now solution helped Sydney Water:
 • Take advantage of customized cloud and desktop assistance during implementation
 • Follow best practices for learning management processes synchronized with SAP Solution 
Manager

 • Map the business process hierarchy to training as a first step in defining learning strategy  
 • Use existing classroom and policies and procedures content without rework 
 • Create new e-learning materials and learning labs 
 • Write sets of frequently asked questions, reference guides, work instructions, and data sheets
 • Design an embedded contextual help system so workers can access support as they 
complete daily tasks

 • Begin training four months before go-live, accommodating 120 participants daily 
 • Prepare 1,000 users to begin productive work right after go-live

“ SAP Enable Now is helping us engage our people in a 
culture of continuous learning. They stay at the top 
of their game so that customers never have to 
experience gaps in service, and Sydney Water can 
continue to be the lifestream of our city.” 

 — Head of Enterprise Solutions, Sydney Water Corporation

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

http://www.sydneywater.com.au
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If you want to showcase your organization’s success with SAP solutions in a written or 
video case study, or would like more information about SAP Enable Now, please visit us 
online or e-mail us at: 

Americas
Europe
APJ & Greater China

vQ220 © 2020 SAP SE or an SAP affiliate company. All rights reserved.

Share the Story of Your Organization’s Success

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

http://www.sap.com/learninghub
mailto:training.americas%40sap.com?subject=
mailto:training.sap%40sap.com?subject=
mailto:sap_apj_education%40sap.com?subject=
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No part of this publication may be reproduced or transmitted in any form 
or for any purpose without the express permission of SAP SE or an SAP 
affiliate company.

The information contained herein may be changed without prior notice. 
Some software products marketed by SAP SE and its distributors contain 
proprietary software components of other software vendors. National 
product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for 
informational purposes only, without representation or warranty of any 
kind, and SAP or its affiliated companies shall not be liable for errors or 
omissions with respect to the materials. The only warranties for SAP or 
SAP affiliate company products and services are those that are set forth  
in the express warranty statements accompanying such products and 
services, if any. Nothing herein should be construed as constituting an 
additional warranty. 

In particular, SAP SE or its affiliated companies have no obligation to 
pursue any course of business outlined in this document or any related 
presentation, or to develop or release any functionality mentioned therein. 
This document, or any related presentation, and SAP SE’s or its affiliated 
companies’ strategy and possible future developments, products, and/or 
platforms, directions, and functionality are all subject to change and  
may be changed by SAP SE or its affiliated companies at any time for  
any reason without notice. The information in this document is not a 
commitment, promise, or legal obligation to deliver any material, code, or 
functionality. All forward-looking statements are subject to various risks 
and uncertainties that could cause actual results to differ materially from 
expectations. Readers are cautioned not to place undue reliance on these 
forward-looking statements, and they should not be relied upon in making 
purchasing decisions.

SAP and other SAP products and services mentioned herein as well  
as their respective logos are trademarks or registered trademarks of  
SAP SE (or an SAP affiliate company) in Germany and other countries.  
All other product and service names mentioned are the trademarks of  
their respective companies. 

See www.sap.com/copyright for additional trademark information  
and notices.
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https://twitter.com/sap
https://www.facebook.com/SAP
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP

	Improve Productivity with 
Customized Learning for Every User
	Altran Deutschland S.A.S. & Co. KG
	Dimension Data Holdings PLC
	Itelligence AG
	Lekkerland SE & Co. KG
	Federation of Migros Cooperatives
	Océalia
	Poongsan Corporation
	Sydney Water Corporation
	Share the Story of Your Organization’s Success

