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Introduction
We’re living in extraordinary times. The COVID-19 
pandemic is changing the world dramatically – 
impacting all of us in the ways we do business 
and, above all, in how we live our lives.

The last few months have shown that technology 
has emerged as a lifeline for human connection 
as well as for business activity. The crisis is fun-
damentally shaking up the business landscape 
and significantly accelerating the shift to digital. 
It has sped up our customers’ need to transform 
their enterprises into intelligent enterprises. 
Quickly adapting business models, automating 
processes, and steering business in real time 
have become essential for many companies to 
stay afloat. SAP has been their trusted partner 
for almost 50 years, and it’s our responsibility  
to support our customers. We can help safeguard 
their operations and quickly provide solutions 
and technologies that enable them to respond  
to changing market conditions. Many companies 
that didn’t digitalize their operations in recent 
years may not be around after the COVID-19  
pandemic ends.

I’d like to share some examples of situations 
where our technologies and innovations have 
made a real impact within days, and sometimes 
in less than a day: 

 • In March 2020, the Federal Foreign Office in 
Germany was looking for a simple, safe, scalable, 
and stable Web application for German citizens 
stranded abroad who could submit their resi-
dence and personal data and return home. In 
less than 24 hours, a virtual team of engineers 
across three time zones built a Web application 
based on SAP®	Cloud	Platform to help coordi-
nate the repatriation process. Since then, more 
than 240,000 people have been brought back 
home to Germany.

 • A hospital and acute care facility in the  
United States was looking for support to manage 
its operations in real time during the COVID-19  
crisis. It needed to immediately optimize  
its volume and capacity planning related to  
number of beds, number of patients, and  
number of staff. Among other solutions, it is  
using the SAP	Analytics	Cloud	and	SAP	Digital	 
Boardroom solutions to make data available  
in real time, significantly improving its 
decision-making.

 • SAP is also supporting the canton of Zurich, 
Switzerland, with process optimization and the 
digitalization of payment processing to master 
increased numbers of short-term allowance  
requests. Using SAP	Intelligent	Robotic	Process	
Automation services, the canton has reduced 
the time needed for verification and payment 
processes by 85% to 90%, leading to a much 
quicker payout to applicants. 

These are just a few examples to illustrate how 
SAP solutions and technologies have had an  
immediate impact, improving people’s lives  
and helping businesses run better.

On this note, I look forward to welcoming you to 
our SAPPHIRE NOW® Reimagined digital program 
this year. This is how we’ll share our vision for 
SAP and our strategies for the intelligent enterprise 
and our underlying Business Technology Platform, 
new innovations, and inspiring customer success 
stories. 

In the meantime, stay safe and healthy and take 
care of yourselves and others. 

Juergen	Mueller
Chief Technology Officer and Member of the  
Executive Board of SAP SE

© 2020 SAP SE or an SAP affiliate company. All rights reserved.
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Data Excellence with  
SAP HANA®, SAP Data  
Warehouse Cloud,  
and SAP Analytics

© 20xx SAP SE or an SAP affiliate company. All rights reserved.
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PLANNED RELEASE OF SAP HANA® 2.0 SPS 05 AT THE END OF JUNE 

SAP HANA® is a key element of SAP’s Business 
Technology Platform for the intelligent enterprise. 
With over 32,400 customers, it’s an enduring 
success story. IDC	projects	customers	should	 
expect	to	realize	an	average	five-year	ROI	of	
679%. In terms of velocity, SAP SuccessFactors® 
solutions are achieving one billion cloud transac-
tions a day since they migrated to SAP HANA.

In 2020, SAP HANA, the fastest-growing software 
product in the history of SAP, will turn 10. As part 
of the celebration, a June release of support pack-
age stack (SPS) 05 for SAP HANA 2.0 is planned. 
SAP continues to deliver new capabilities in  
SAP HANA while supporting lower total cost of 
ownership (TCO), greater ease of use, and more 
simplified IT landscapes.

Data keeps growing, and the growth shows no 
signs of slowing down, so it is critical for customers 
to have a cost-effective data management strategy. 
Planned enhancements for SAP HANA 2.0 SPS 05 
can significantly reduce the TCO of data manage-
ment by removing limitations on size and scale of 
deployments. This, in turn, allows simplified data 
management and dynamic balancing of the price-
performance ratio in SAP HANA native storage 
extension. Native storage extension is a warm data 
store solution in SAP HANA that cost-effectively 
increases data storage.

To learn more, go to www.sap.com/hana.

Press	contact:	
Scott Malinowski, +1 781-852-3822, scott.malinowski@sap.com

SAP HANA®

Customers want a flexible way to manage data 
on premise and in the cloud. SAP HANA 2.0 SPS 05 
can facilitate hybrid data processing scenarios  
by extending on-premise workloads and easing 
the transition to SAP HANA Cloud, and by  
leveraging expected enhanced remote table  
replication and distributed query processing 
capabilities.

By extending location-based data capabilities, 
customers can discover unique business insights 
for more business scenarios, such as supply chain 
optimizations, retail recommendations, and real-
time fraud detection scenarios. Additionally, SAP 
plans to deliver usability improvements to backup 
and recovery and to security key management, 
which is expected to provide administrators with 
increased confidence in managing mission-critical 
systems.

As previously announced, SAP recognized the 
need for a maintenance period longer than two 
years and has determined that SAP HANA 2.0 
SPS 05 will have long-term maintenance extending 
for five years after release to customer. This means 
that SAP offers support for SAP HANA 2.0 SPS 05 
through June 2025. 

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

https://www.sap.com/documents/2019/04/ecba1e68-457d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2019/04/ecba1e68-457d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2019/04/ecba1e68-457d-0010-87a3-c30de2ffd8ff.html
http://sap.com/hana
mailto:scott.malinowski%40sap.com?subject=
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SAP	HANA	CLOUD	ACCELERATES	MOMENTUM	

SAP HANA Cloud, launched in March 2020,  
takes the speed and simplicity of SAP HANA  
into the cloud, providing companies with a single 
gateway to manage data from a variety of sources 
and gain real-time insights. It enables customers 
to build innovative data solutions leveraging cloud 
native simplicity, scalability, and agility. SAP HANA 
Cloud can be deployed as a standalone solution 
or can extend an existing on-premise SAP HANA 
environment in the cloud. Customers can there-
fore continue to fully maximize their on-premise 
investments while also adding and scaling capacity 
in the cloud as required. 

This database service, managed by SAP, is  
consumption-based, providing for maximum  
flexibility and allowing customers to use only 
what they need when they need it. Its integrated 
data lake feature helps customers store and 
manage large amounts of data in a smart and 
cost-effective way, giving them the flexibility to 
move their data between processing and storage 
tiers as needed. 

Originally launched on Microsoft Azure, SAP HANA 
Cloud is now also available on Amazon Web  
Services (AWS), offering multi-cloud support  
to enable organizations to use the cloud vendor 
of their choice. 

To learn more, read the FAQ and watch the Webinar Data	Defined:	Your	Silver	Bullet	in  
IT	Strategy and visit saphanacloudservices.com/hana-cloud.

Press	contact:	
Scott Malinowski, +1 781-852-3822, scott.malinowski@sap.com

With 29 production facilities and 12,000 employees 
in 50 countries, Geberit AG is one of the first users 
of SAP HANA Cloud. This Swiss multinational 
group specializes in manufacturing and supplying 
sanitary parts and related systems. Geberit is 
setting out to simplify and streamline its highly 
distributed data landscape through a hybrid data 
strategy that leverages both its on-premise and 
cloud investments.

“With SAP HANA Cloud, we can connect data 
from different sources with a single point of truth,” 
said Daniel Rothmund, Head of Development for 
the SAP Service Center and Global IT Architect at 
Geberit Verwaltungs GmbH. 

SAP is also building new solutions on SAP HANA 
Cloud. SAP Data Warehouse Cloud is the first  
enterprise-ready, data warehouse in the cloud 
that unites your data sources in one solution, 
maintaining the security, trust, and semantic 
richness of your information. Built on SAP HANA 
Cloud to provide a powerful data management 
foundation, it enables organizations to achieve 
real-time insights from all data, local or virtual,  
at in-memory speed with cost-effective 
performance. 

Customers can preregister for a free trial of  
SAP HANA Cloud at info.sapdigital.com 
/sap-hana-cloud-trial.html.

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

https://sap-pineapple-staging.domain7.net/hana-cloud/quick-answers/
https://event.on24.com/wcc/r/2109386/E9469C9F10EA4B0193CBD5C910BB2FA5
https://event.on24.com/wcc/r/2109386/E9469C9F10EA4B0193CBD5C910BB2FA5
https://www.sap.com/products/hana/cloud.html 
mailto:scott.malinowski%40sap.com?subject=
https://info.sapdigital.com/sap-hana-cloud-trial.html
https://info.sapdigital.com/sap-hana-cloud-trial.html
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NEW	HYBRID	SCENARIOS	FOR	DATA	WAREHOUSING	SOLUTIONS	FROM	SAP

In early Q3/2020, enterprises should be able  
to extend their on-premise data warehousing  
solutions from SAP into the cloud with dedicated 
hybrid scenarios for the SAP BW/4HANA® solution 
and SAP HANA for SQL data warehousing with the 
SAP	Data	Warehouse	Cloud solution.

In addition to extending on-premise solutions 
into the cloud, SAP Data Warehouse Cloud  
provides organizations with a single source of 
truth across their data. It enables them to connect 
to data sources through virtualized access or  
data loading to SAP BW/4HANA, SAP Business 
Warehouse powered by SAP HANA, SAP Business 
Warehouse on any database, or SAP HANA for 
SQL data warehousing. This enables enterprises 
to extend their on-premise solutions to the cloud.

With this new hybrid scenario, SAP Data  
Warehouse Cloud can consume the data sets  
directly and securely from data warehousing  
solutions from SAP without needing replication. 
Customers can import SAP BW/4HANA query 
metadata as SAP Data Warehouse Cloud modeling  
entities, allowing them to combine data from  
SAP BW/4HANA queries with data from other 

To learn more, go to www.sap.com/datawarehousecloud. 

Press	contact:	
Scott Malinowski, +1 781-852-3822, scott.malinowski@sap.com

Data Warehousing Solutions from SAP

sources for enhanced insights. By reusing  
application data models and addressing transient 
workloads quickly, they can avoid unnecessary 
costs and time delays. 

IT departments that have already built complex 
models and logic into data warehousing solutions 
from SAP can give business users access to the 
data they need, while still ensuring the data is 
governed and trusted. Enabling self-service for 
business users that allows them access to connect 
to data, modify models, and share these models 
with their teams is an enterprise game changer. 

With SAP Data Warehouse Cloud, business users 
can blend and enrich business process data with 
external and relevant data (such as sentiment 
and third-party data), all in a secure, IT-governed 
environment. SAP Data Warehouse Cloud also  
allows enterprises to build a semantic layer to 
make the data more accessible to business users. 
By offering a means of adding descriptions and 
information in natural language to technical data 
fields, the software allows people who do not 
work with this data regularly to quickly grasp 
which information is stored in which data set. 

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

https://www.sap.com/canada/products/data-warehouse-cloud.html
https://saphanacloudservices.com/hana-cloud
mailto:scott.malinowski%40sap.com?subject=
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SIMPLIFYING	DATA	SOURCE	INTEGRATION	WITH	SAP	DATA	WAREHOUSE	CLOUD	

In a heterogeneous system landscape, a data 
warehouse enables customers to integrate and 
harmonize data from various sources. Providing 
prebuilt business content as part of the SAP Data 
Warehouse Cloud solution helps customers to 
achieve faster time to value. Customers can lever-
age expertise from SAP and ecosystem partners 
to support them in the creation of the data flows 
best suited for their industry or line of business. 

Starting in June 2020, SAP expects to provide 
built-in and deeply integrated data flow function-
ality in SAP Data Warehouse Cloud. Customers 
can select from a broad range of data connectors 
to build highly scalable data flows. SAP intends  
to make the functionality available in a restricted 
program for which interested customers can apply. 

SAP Data Warehouse Cloud now offers business 
content that provides prebuilt data models to  
enable business users to achieve faster insights 
into their business. SAP expects the prebuilt 
business content to start in Q2/2020 with  

For more information, visit SAP	App	Center.

Press	contact:	
Scott Malinowski, +1 781-852-3822, scott.malinowski@sap.com

content for the retail industry that connects to 
the SAP Consumer Sales Intelligence solution. 
It will analyze point-of-sale transactions, with  
additional industry content for finance to follow  
in the second half of the year. 

Customers can also leverage expertise from 
SAP’s partners to support them in the creation  
of the content best suited for their industry. 
SAP’s partner ecosystem provides a variety of 
prebuilt content and connectors for SAP Data 
Warehouse Cloud. Business users can work with 
content partners to fit everything to their industry 
needs. With use cases in areas such as financial 
reporting with the SAP Business One® solution, 
cross-marketplace insights, extended warehouse 
management, enterprise asset management,  
human capital management, procurement dash-
board, financial data based on the SAP Business 
Warehouse application as well as Salesforce  
data and more, content partners will be able  
to provide the right content for their business.

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

https://www.sapappcenter.com/en/search/?query=:relevance:worksWith:SAP%2BData%2BWarehouse%2BCloud
mailto:scott.malinowski%40sap.com?subject=
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INTRODUCING	THE	SAP	DATA	WAREHOUSE	CLOUD	
BUSINESS	LAYER	

SAP plans to release the first version of the SAP Data 
Warehouse Cloud business layer in early Q3/2020. The 
business layer enables customers to create models using 
business terminology. 

In addition to traditional data-driven modeling, the business 
layer makes it possible for business users and analysts to 
create their own models in line with their specific business 
requirements using top-down modeling. 

By offering a means of adding descriptions and information 
in natural language to technical data fields, the software  
allows people who do not work with this data regularly to 
quickly grasp which information is stored in a data set. 

To learn more, go to saphanacloudservices.com 
/data-warehouse-cloud.

Press	contact:	
Scott Malinowski, +1 781-852-3822,  
scott.malinowski@sap.com

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

https://www.sap.com/products/data-warehouse-cloud.html
https://www.sap.com/products/data-warehouse-cloud.html
mailto:scott.malinowski%40sap.com?subject=
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SAP	PROVIDES	ENHANCED	INTEGRATION	BETWEEN	SAP	DATA	WAREHOUSE	CLOUD	AND	
SAP	ANALYTICS	CLOUD

SAP continues to deliver on its vision for a unified 
data and analytics environment in the cloud. The 
most recent waves of innovation have delivered 
enhanced	integration	between	SAP	Data	 
Warehouse	Cloud	and	SAP	Analytics	Cloud  
solutions to create a unified data environment  
for users.

SAP Data Warehouse Cloud already provides users 
of SAP Analytics Cloud with a strong business  
semantic layer, separated from physical data 
storage that maps to a robust data layer. It enables 
high-performance enterprise analytics on a large 
scale and across a multitude of data sources. Users 
of SAP Analytics Cloud can easily consume data 
models from SAP Data Warehouse Cloud to sup-
port better and faster decision-making backed  
by real-time access to trusted operational and 
historic data.

With the most recent innovations, SAP Analytics 
Cloud users can now fully leverage SAP Data 
Warehouse Cloud metadata such as level-based 
and parent-based hierarchies, geo maps, and 

Press	contact:	
Scott Malinowski, +1 781-852-3822, scott.malinowski@sap.com

SAP Analytics Cloud

time-based dimension for data exploration, story 
building, and analytical app design. Level-based 
and parent-based hierarchies are two new key 
functionalities of SAP Data Warehouse Cloud, 
and SAP Analytics Cloud users can leverage those 
built-in hierarchies when exploring and visualizing 
SAP Data Warehouse Cloud data. Users should 
benefit from this plug-and-play experience to  
access more insights more quickly. 

The integration between SAP Data Warehouse 
Cloud and SAP Analytics Cloud has also improved. 
SAP Analytics Cloud users can now connect 
seamlessly to SAP Data Warehouse Cloud, and 
SAP Data Warehouse Cloud systems can be easily 
provisioned and deployed on existing SAP Analytics 
Cloud tenants. This tight integration creates 
boosted business user agility in a governed envi-
ronment with a low TCO. Customers can extend 
existing systems, meaning they can move at  
their own pace from installed base to cloud. The 
end-to-end experience also means customers 
can consolidate and govern all their data in one 
central place.

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

https://help.sap.com/viewer/267ded02f18c45b49daaba4f1c63d18f/cloud/en-US
https://help.sap.com/viewer/267ded02f18c45b49daaba4f1c63d18f/cloud/en-US
mailto:scott.malinowski%40sap.com?subject=
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SAP	ANALYTICS	CLOUD,	ADD-IN	FOR	MICROSOFT	 
OFFICE	

SAP Analytics Cloud, add-in for Microsoft Office, became 
generally available on May 18, 2020. It enables customers 
to integrate the SAP Analytics Cloud solution with Microsoft 
Excel as part of Microsoft 365. With this new capability, 
power users of SAP Analytics Cloud and Excel can use the 
familiar Excel front-end functions to get even more out of 
their SAP Analytics Cloud analytics and planning 
capabilities.

Users can explore SAP Analytics Cloud models in detail in 
many Microsoft Office platforms such as Excel Online and 
desktop apps on Windows and Mac. They can analyze and 
simulate using pivot tables to create ad hoc reports and 
collaborate with colleagues with any laptop at work, at 
home, or on the road. 

Brian Jones, Head of Product at Microsoft Excel, says: 
“SAP Analytics Cloud is one of the first major enterprise 
planning applications to have a seamless integration with 
Excel for Web and desktop in the Office 365 Suite. This  
exciting partnership brings together the best of Excel and 
SAP Analytics Cloud for customers.”

The add-in is available as an application from the Microsoft 
Store and is supported on any Windows or Apple device. 

To learn more, go to blogs.sap.com/2020/05/18 
/announcing-sap-analytics-cloud-add-in-for 
-microsoft-office.

Press	contact:	
Scott Malinowski, +1 781-852-3822,  
scott.malinowski@sap.com

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

https://blogs.sap.com/2020/05/18/announcing-sap-analytics-cloud-add-in-for-microsoft-office/
https://blogs.sap.com/2020/05/18/announcing-sap-analytics-cloud-add-in-for-microsoft-office/
https://blogs.sap.com/2020/05/18/announcing-sap-analytics-cloud-add-in-for-microsoft-office/
mailto:scott.malinowski%40sap.com?subject=
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To learn more, go to www.sapanalytics.cloud/guided_playlists 
/introduction-augmented-analytics.

SAP	ANALYTICS	CLOUD	PROVIDES	DEEPER	INTEGRATION	BETWEEN	PREDICTIVE	 
AND	PLANNING	FUNCTIONALITY

Press	contact:	
Scott Malinowski, +1 781-852-3822, scott.malinowski@sap.com

Customers using the SAP Analytics Cloud solu-
tion should be able to take advantage of tighter 
integration between planning and predictive 
functionality with the recently shipped wave 11 
fast track release of SAP Analytics Cloud for 
planning. 
 
Generating an initial planning baseline can be 
very time consuming. This enhanced and deeper 
integration of predictive analytics in planning  
enables customers to automate the generation 
of baseline planning forecasts based on historical 
actuals, and then later continuously monitor plan 
attainment with real-time, up-to-date predictions. 
 
In addition to the creation of the predicted values, 
the system also gives planners clear guidance on 
the accuracy of the forecasts in simple, easy-to-
understand terms that generate trust in the  

system and aid decision-making. They can then 
use their business acumen, including knowledge 
of regional market conditions and business goals, 
to decide where to adjust forecasts.
 
By moving to such a data-driven approach,  
planners can benefit from faster turnaround 
times and more accurate and responsive planning. 
With automated forecasting, planners can focus 
their attention on the areas of highest return, 
leaving the rest to automation, and enabling more 
accurate plans that are created more quickly  
and are more likely to be delivered. As a result, the 
tight integration between predictive analytics and 
planning should significantly increase the efficiency 
of customers’ planning processes.

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

https://www.sap.com/products/cloud-analytics/features/augmented-analytics.html
https://www.sap.com/products/cloud-analytics/features/augmented-analytics.html
mailto:scott.malinowski%40sap.com?subject=
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UPCOMING	GENERAL	AVAILABILITY	OF	SAP	BUSINESSOBJECTS™	BUSINESS	 
INTELLIGENCE	4.3	

To learn more, go to www.sap.com/products/bi-platform.html.

Press	contact:	
Scott Malinowski, +1 781-852-3822, scott.malinowski@sap.com

In June 2020, SAP plans to offer the 4.3 release of 
SAP BusinessObjects™ Business Intelligence (BI) 
platform in general availability. It is the latest  
major release of SAP’s solution for on-premise 
scalable enterprise reporting. This follows the 
completion of the beta release announced at 
the SAP TechEd conference in the fall of 2019.

SAP BusinessObjects BI 4.3 is designed to help 
enhance and build on the on-premise mission-
critical enterprise reporting use cases that it  
supports today. It further enables the optimization 
of existing resources by leveraging on-premise 
universes, documents, and assets in conjunction 
with the innovations provided by the SAP Analytics 
Cloud solution. In turn, it supports the acceleration 
of digital transformation to enable and deliver the 
intelligent enterprise.

Many organizations are operating in a mixed 
landscape with on-premise and cloud or multi-
cloud technologies and data. With the new release 
of SAP BusinessObjects BI 4.3, SAP supports 
customers with on-premise needs while enabling 
cloud interoperability, further enabling organiza-
tions to manage all types of analytics across their 
business.

With the release of SAP BusinessObjects BI 4.3, 
customers benefit from significantly strengthened 
integration toward SAP Analytics Cloud, allowing 
them to shift use cases to the cloud. The improved 
SAP Fiori® user experience offers a harmonized 
experience for users, and deployment and audit 
improvements should further lower TCO. Mainte-
nance support for SAP BusinessObjects BI 4.3 
runs through 2027.

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

https://www.sap.com/products/bi-platform.html
mailto:scott.malinowski%40sap.com?subject=
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SAP	DATA	INTELLIGENCE	AS	THE	NEXT	EVOLUTION	OF	SAP	DATA	HUB	

SAP Data Intelligence

The SAP Data Intelligence solution enables  
companies to extract value from data by bringing 
together data orchestration, metadata manage-
ment, and powerful data pipelines with advanced 
machine learning, driving better business 
outcomes.

Companies use SAP Data Intelligence for a wide 
variety of data innovation projects, including to 
improve quality during manufacturing, remove 
bias in hiring, innovate healthcare supply chains, 
and improve transparency for green energy 
investments. 

The 3.0 release of SAP Data Intelligence offers 
customers the flexibility for their deployment 
model of choice – on premise, in the cloud,  
or a combination of both. The cloud service  
of SAP Data Intelligence is aligned with the  
on-premise and the bring-your-own-license 

(BYOL) model, where customers can deploy  
on premise in their own data center or on any 
third-party public or private cloud. 

SAP Data Intelligence 3.0 completes the evolu-
tion of SAP Data Hub to SAP Data Intelligence. 
When this release is applied to SAP Data Hub  
installations, the product will be updated to  
SAP Data Intelligence and all new capabilities  
are expected to be included. There is no additional 
fee or migration required for SAP Data Hub 
customers.

This release also adds a sophisticated business 
glossary and catalog enhancements as well as 
built-in templates, connectivity enhancements 
for AWS Redshift, Microsoft Azure Data Lake 
storage, and others, and closes the feature gap 
between the on-premise and cloud versions.

To learn more, go to blogs.sap.com/2020/03/20/sap-data-intelligence-next 
-evolution-of-sap-data-hub.

Press	contact:	
Scott Malinowski, +1 781-852-3822, scott.malinowski@sap.com

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

https://blogs.sap.com/2020/03/20/sap-data-intelligence-next-evolution-of-sap-data-hub/
https://blogs.sap.com/2020/03/20/sap-data-intelligence-next-evolution-of-sap-data-hub/
mailto:scott.malinowski%40sap.com?subject=
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Integration Through  
SAP Cloud Platform

© 2020SAP SE or an SAP affiliate company. All rights reserved.
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MORE	INTEGRATION	PACKS	AND	MULTI-CLOUD	APPROACH	FOR	SAP	CLOUD	PLATFORM	
INTEGRATION SUITE

SAP Cloud Platform Integration Suite allows  
customers to integrate on-premise and cloud  
applications at scale while securely connecting 
processes, data, people, and devices. SAP now 
provides more than 1,450 prepackaged integration 
packs to help accelerate integration projects to 
connect SAP products to other SAP solutions  
or to third-party systems. More specifically, the 
integration packs accelerate integration projects 
by a factor of 5 and save integration costs by a 
factor of 10 on average. All the integration packs 
can be discovered on SAP API Business Hub  
at api.sap.com. Here customers can find or  
sample built-in integration content to connect 
SAP S/4HANA® with Salesforce software, among 
others. Connectivity to third-party systems is a 
growing need as landscapes become larger and 
more hybrid. For example, connectivity is provided 
for AMQP, AS4, Elster (for German tax compliance), 
Amazon S3 connector, Microsoft Office 365, and 
Workday software.

Some of the latest prepackaged integration 
packs made available in the past three months 
include:

 • SAP	S/4HANA	integration	with	Salesforce 
 • SAP	ERP	integration	with	Salesforce
 • SAP	S/4HANA	Cloud	integration	with	Avalara 
AvaTax

 • SAP	Document	Compliance,	invoicing	option 
for	China

 • SAP	Qualtrics	Surveys	integration	with  
SAP	Cloud	Platform	Process	Visibility

 • SAP	BW/4HANA	integration	with	rest-based 
data load

 • SAP	SuccessFactors	Employee	Central  
integration	with	SAP	S/4HANA	Public	Sector

In addition to the available integration packs,  
SAP Cloud Platform Integration Suite offers 
many other benefits that help explain why this  
is a versatile and enterprise-grade integration 
platform. SAP Cloud Platform Integration Suite 
offers a rich set of connectivity options and stan-
dard adapters for A2A and B2B/B2G integration 
as well as more than 160 third-party software-as- 
a-service (SaaS) connectors. Furthermore, the  
integration suite is the only platform that offers  
a fully vendor-managed service that runs on 
multi-cloud environments provided by major  
hyperscalers such as Microsoft Azure, Amazon 
Web Services, and Alibaba Cloud as well as the 
SAP NS2® Secure Data Cloud service. This vendor-
managed service is offered through a fully flexible 
pay-per-use pricing model that can run the same 
integration artifacts across multiple environments. 
SAP Cloud Platform Integration Suite also uses 
artificial intelligence to further reduce the integra-
tion efforts, and along with the integration suite 
we offer SAP	Integration	Solution	Advisory 
Methodology to support customers in their  
cloud integration journey, introduce and govern 
 a long-term integration strategy, and increase 
the integration maturity level.
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In addition to all the great enhancements for  
SAP Cloud Platform Integration Suite, we can 
also announce an important update for the more 
than 11,300 customers using the SAP Process 
Orchestration software. The mainstream  
maintenance for the 7.5 release of SAP Process 
Orchestration is expected now to last until the 
end of 2027, and the extended maintenance  
program is expected to continue until the end  
of 2030. SAP provides a seamless transition  
from SAP Process Orchestration to SAP Cloud 
Platform Integration Suite. 

More concretely, SAP recommends the following 
action to our customers:

 • Move to SAP Process Orchestration 7.5, which 
is the long-term supported release as earlier 
versions of SAP Process Orchestration go out  
of maintenance after 2020.

 • Complement your current integration landscape 
with SAP Cloud Platform Integration Suite for 
agile integrations, such as cloud integrations 
and API integrations, and also leverage the  
rich design-time tools of the integration suite 
and the cloud	integration	runtime	inside  
SAP	Process	Orchestration for new ground- 
to-ground integration scenarios.

 • Start moving your existing integration scenarios 
to the SAP Cloud Platform Integration Suite.  
Today, customers can already apply mappings 
and interface definitions from SAP Process  
Orchestration in the integration suite. Furthermore,  
SAP plans to offer a migration tool for a smooth 
transition from SAP Process Orchestration to 
SAP Cloud Platform Integration Suite.

For more information, see the SAPinsider article.

Last but not least, SAP recently made available  
a Web-based integration strategy assessment  
tool that allows customers to assess and improve  
their integration maturity. The integration strategy 
assessment tool is based on SAP	Integration  
Solution	Advisory	Methodology and can be  
used to engage with customers and prospects  
to evaluate where they are in integration maturity. 

To learn more, go to www.sap.com/dmc/exp/2020-05-68434/en-us/index.html.
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SIMPLIFIED	PRICING	OF	SAP	CLOUD	PLATFORM	 
INTEGRATION SUITE

A new and simplified pricing of the SAP Cloud Platform  
Integration Suite was made available on May 11, 2020. 
Customers can now benefit from value-based packaging 
and competitive pricing as well as significantly simplified 
purchasing and consumption of integration services. With 
the ability to sign up for instances of the suite instead of 
for multiple services individually, customers now have the 
flexibility to consume a service within the suite on demand 
at any point in time. In addition, a more harmonized  
instance- and message-based metering is now a reality. 

Customers will not be charged for message volume that 
results from running standard, prepackaged SAP-to-SAP 
integration scenarios. They will be charged only for their 
custom integrations or integrations into third-party systems, 
leading to the goals of higher value and increased 
simplification.

To learn more, go to www.sap.com/extension-suite.

Press	contact:	
Julia Fargel, +1 650-276-8964, julia.fargel@sap.com
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Extension Through  
SAP Cloud Platform
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ENHANCEMENTS	IN	WORKFLOW	MANAGEMENT	WITH	SAP	CLOUD	PLATFORM	AND	 
NEW	LIVE	PROCESS	CONTENT	PACKAGES

To learn more, go to www.sap.com/extension-suite.

Press	contact:	
Julia Fargel, +1 650-276-8964, julia.fargel@sap.com

Customers need to be able to flexibly adapt and 
extend their business processes based on changing 
business needs. New enhancements in workflow 
management with SAP Cloud Platform and “live” 
process content packages should help support 
businesses to get up and running and also  
increase process efficiency.

With the latest workflow enhancements, business 
process experts can now manage these changes 
directly on live, running processes. Customers 
can use a dedicated business expert tooling to 
discover, configure, and run workflows such as 
capital expenditure approvals, business partner 
creation, or procurement data collection. To speed 
up and simplify these changes without involving 
the IT department, customers should be able to 
leverage predefined live process content packages 

using SAP API Business Hub to manage workflows 
on top of SAP ERP Central Component and  
SAP for Utilities (IS-Utilities) solutions, as well  
as the SAP S/4HANA Sourcing and Procurement 
solution. This enhanced real-time process flexibility 
increases the level of automation, empowers 
business users, and helps ensure compliance 
with business policies and regulations through 
clear responsibilities and audit trails.

Live process content packages contain workflow 
templates, predefined metrics and dashboards 
for process performance, and business rules to 
manage automated decisions.

Configuration of process variants can now be 
handled, managed, and monitored as part of digital 
process automation within any organization. 
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ENHANCEMENTS	FOR	SAP	CLOUD	PLATFORM	 
MOBILE	SERVICES

SAP Cloud Platform Mobile Services allows customers  
to quickly develop, configure, and run enterprise-grade 
mobile apps that provide access to enterprise data. Expos-
ing back-end functionality as OData services for mobile 
consumption often requires ABAP development skills and 
effort for customers and could contribute significantly to 
the overall costs of a mobile app project. 

A recently released feature within SAP Cloud Platform 
Mobile Services, the mobile transaction bridge, empowers 
mobile app developers to quickly create OData services 
with a user-friendly no-code tool. The resulting O-Data 
service can then be used with either the native SDKs or 
with the low-code tools of SAP Cloud Platform Mobile 
Services to rapidly create mobile apps, reducing the 
end-to-end development effort. 

The SAP Cloud Platform SDK for iOS, along with the  
SAP	Fiori	for	iOS design language, enables developers to 
build beautiful, intuitive, native applications on the services 
and capabilities of SAP Cloud Platform, and SAP back-end 
data.

The new version 5.0 of the SAP Cloud Platform SDK for 
iOS was released to customers recently, including support 
for Mac Catalyst. This new capability enables customers 
to build, deploy, and run employee apps across iPhone, 
iPad, and Mac, increasing code reuse and reducing cost. 

To learn more, go to news.sap.com/2020/03 
/sap-apple-cloud-platform-sdk-ios-enterprise 
-app-experience-mac-users.

Press	contact:	
Julia Fargel, +1 650-276-8964, julia.fargel@sap.com
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GENERAL	AVAILABILITY	OF	A	MANAGED	KUBERNETES-BASED	RUNTIME

To learn more, go to blogs.sap.com/2020/05/12 
/get-a-fully-managed-runtime-based-on-kyma-and-kubernetes.

Press	contact:	
Julia Fargel, +1 650-276-8964, julia.fargel@sap.com

Customers and partners often see the need to 
extend existing SAP and third-party solutions  
to create a competitive advantage and therefore 
a more comprehensive and unique customer 
experience. 

With the launch of SAP Cloud Platform  
Extension Factory, “Kyma” runtime, SAP  
offers customers and partners a fully managed  
Kubernetes-based runtime that allows them to 
build such extensions by using both microservices 
and serverless functions. Therefore, this launch 
not only offers the option to extend one SAP  
solution, but also allows customers to extend 
their standard, open-development environments 
with SAP Cloud Platform.

Project “Kyma” is based on the Kyma open 
source and leverages the Gardener open source 
for cluster and container management, which 
makes it available across all cloud providers,  
removing hyperscaler lock-in while allowing for  
a highly scalable infrastructure.

The runtime gives organizations the ability to  
develop their own SAP application extensions 
with their cloud-native developers, reducing the 

cost of development both in terms of resource 
costs and by leveraging integrated SAP application 
services, thereby significantly reducing both time 
to market and total cost of ownership.

The runtime can be conveniently configured  
and managed by the Central Management Plane, 
which provides out-of-the-box connectivity to 
SAP S/4HANA Cloud, SAP Commerce Cloud,  
and SAP Cloud for Customer. Further application 
connectors are expected to be delivered to cover 
the entire intelligent suite.

Customers can use Kyma runtime by buying 
cloud credits through SAP Cloud Platform  
Enterprise Agreement and then automatically  
deploying one or multiple Kyma runtimes in the 
region that best fits their needs.

With Kyma runtime, SAP takes another step along 
its path toward openness and providing customers 
the freedom to shape their technological land-
scape to meet their needs in a cloud-native 
world. 
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SAP	BUSINESS	APPLICATION	STUDIO,	THE	NEXT	GENERATION	OF	SAP	WEB	IDE

Press	contact:	
Julia Fargel, +1 650-276-8964, julia.fargel@sap.com

The world of our development community is 
more open now than ever before. This openness 
is highly beneficial but can also result in high 
costs for some companies. As a result, developers 
often ask SAP for guidance on how to develop  
using SAP technologies and integrate with SAP 
solutions. They also expect more control over 
their development environment and code, with  
a consistent experience for leading integrated  
development environments (IDEs) in the market.

SAP Business Application Studio is a new, powerful, 
and modern development environment, tailored 
for efficient development of business applications 
for the intelligent enterprise. It simplifies and saves 
time in setting up the development environment 
and allows efficient development, test, build, and 
running of the solution locally or in the cloud. 

SAP Business Application Studio provides a 
desktop-like experience similar to Microsoft Visual 
Studio Code, with command line, integrated  
debugging, and optimized code editors. It offers 
easy consumption of SAP services and smooth 
integration with SAP solutions. At the heart of 
SAP Business Application Studio are the dev 
spaces, which are like isolated “virtual machines 
in the cloud” containing tailored tools and prein-
stalled runtimes for each business scenario. With 
SAP Business Application Studio developers can 
build applications such as SAP Fiori user experi-
ence, SAPUI5, and SAP S/4HANA extensions 
with CAP, workflow, and mobile. 

SAP Business Application Studio has been com-
mercially available since Q1/2020 on SAP Cloud 
Platform, under SAP Cloud Platform Enterprise 
Agreement and as a subscription model.

To learn more, go to community.sap.com/topics/business-application-studio. 
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MULTI-CLOUD	STRATEGY	FOR	SAP	CLOUD	PLATFORM	CONTINUES

SAP is moving forward with its multi-cloud  
approach and is increasing the number of data 
centers where SAP Cloud Platform is available. 
By partnering with leading infrastructure providers, 
we ensure that our customers can get the best  
of both worlds: SAP’s business and industry  
expertise, ready-to-use business services and  
an enterprise-quality platform, with best-in- 
class infrastructure and access to hyperscalers. 
SAP Cloud Platform also supports customers  
in regulated markets, such as China. SAP Cloud 
Platform, when operated by SAP NS2 Secure 
Data Cloud, supports International Traffic in Arms 
Regulations (ITAR), and is expected to provide 
enterprise technology solutions to support national 
security for regulated markets. It should enable 
customers to create cloud-native applications in 
accordance with compliance and eliminate the 
risk through proven-reference solution architecture. 
Thanks to SAP’s multi-cloud strategy, SAP Cloud 
Platform is now available in new regions and 
markets:

 • In alignment with our growing partnership  
with cloud infrastructure providers, SAP Cloud 
Platform is newly available on five Microsoft 
Azure data centers. Customers can use  
SAP Cloud Platform on Azure for their integration 
and extension scenarios, such as digitalizing 
business processes or creating new mobile apps.

 • Dutch-British oil and gas company Shell, having 
started with the adoption of SAP Cloud Platform, 
Neo environment, in 2016, decided to leverage 

SAP Cloud Platform for the new Cloud Foundry 
tools environment – SAP’s flexible, scalable, 
and secure integration and extensibility platform 
– on its journey toward becoming an intelligent 
enterprise. Shell identified two business  
opportunities. One was an application extension 
to automate the fuel movement registration, 
ensuring compliance. The other was to develop 
a common extension by integrating from various 
SAP S/4HANA systems to help enable secure, 
scalable, compliant, and audit-ready financial 
reporting. After consultations with SAP experts, 
Shell decided to adopt the Cloud Foundry tools 
environment to gain reliability, development 
agility, and flexibility, with the goal of making 
the investments it made today still relevant in 
the future. Shell realized go-live success of both 
these opportunities in early 2020, leading to a 
decision to adopt Cloud Foundry tools environ-
ments as the standard for any future extensions.

 • SAP Cloud Platform has been available on  
Alibaba Cloud since the end of 2019. Customers 
can use the integration and extension capabilities 
of SAP Cloud Platform to accelerate their digital 
transformation in the Chinese market. Beijing-
based startup Terminus was the first customer 
to go live with SAP Cloud Platform on Alibaba 
Cloud in April 2020. Its flexible, extendable,  
user-friendly, role-based enterprise portal  
has improved its employees’ experience and  
efficiency. The solution helped to address the 
following business challenges: 
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 – Optimize entire system and application  
security architecture to meet the requirements 
of regulatory compliance 
 – Strengthen user management and privacy 
governance across multiple applications  
beyond existing identity provisioning 
architecture
 – Set up a high-availability, single sign-on  
platform to support SAP and third-party 
cloud and on-premise applications in order  
to standardize and simplify the authentication 
process

 – Establish a flexible, extendable, user-friendly, 
role-based enterprise portal to improve  
employees’ experience and efficiency

With SAP Cloud Platform, Terminus created a 
central point of access with a personalized user 
experience, accessible from virtually anywhere 
on any device. It securely integrated unstructured 
content and both cloud and on-premise applica-
tions, while also providing the right content to the 
right users through single sign-on capabilities.

Press	contact:	
Julia Fargel, +1 650-276-8964, julia.fargel@sap.com

SAP Cloud Platform is available in many	regions around the globe. 
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SAP	CLOUD	PLATFORM	DISCOVERY	CENTER	

From inspiration to implementation, the SAP	Cloud  
Platform	Discovery	Center guides customers from  
business pain points to innovative success. The discovery 
center is an online resource and digital enablement tool 
that allows customers to explore all available platform 
services (in a services	catalog) and missions (in a missions	
catalog). A mission describes a specific business problem 
(for example, e-document compliance for Italy) and its  
solution – but in addition to offering classical use case  
descriptions, it provides real support for an implementation 
project. Each mission describes the business value, provides 
a list of the required services, and offers a structured path 
with learning materials and step-by-step guidance. Dedi-
cated coaches are available to answer questions and to 
arrange integration with the SAP Community. By providing 
relevant, on-demand material and support, the discovery 
center rapidly accelerates innovation – all in a digital 
format.

To learn more, go to SAP	Cloud	Platform	Discovery	
Center. 

Press	contact:	
Julia Fargel, +1 650-276-8964, julia.fargel@sap.com
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Cross-Topics
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INTRODUCING	SAP	CASH	APPLICATION	ON	FI-CA	COMPONENT	

To learn more, go to www.sap.com/products/intelligent-technologies 
/artificial-intelligence.html. 

Press	contact:	
Hilmar Schepp, +49 6227 7-46799, hilmar.schepp@sap.com

Intelligent Technologies 

SAP	Cash	Application is new and separate cash 
application software on the contract accounts  
receivable and payable (FI-CA) component that 
uses machine learning algorithms to automate 
the process of assigning incoming payments to 
open invoices. 

SAP is opening up machine learning possibilities 
on contract accounts payable and receivable 
functionality for high-volume B2C industries such 
as telecommunications, utilities, and insurance. 
The FI-CA component is used for running contract 
accounts and for utilities together with the SAP for 
Utilities (IS-U) component. SAP Cash Application 
on FI-CA automatically matches incoming pay-
ments with open invoices and helps to increase 
the level of automation in the accounts receivable 
process. SAP Cash Application on FI-CA is inte-
grated into the FI-CA component and can be set 
up with minimal effort.

Rule-based solutions alone are rigid and require 
maintenance. Adding machine learning allows  
for sophisticated matching capabilities that learn 
automatically and may help reduce the total cost 
of ownership.

SAP Cash Application on FI-CA leverages  
machine learning to:

 • Learn matching patterns from historical data
 • Match clarification cases to master data 
objects

 • Elevate automation levels in FI-CA toward 100%

It boosts process efficiency by automating tedious 
and repetitive manual tasks, improving both service 
quality and accountant productivity. Customers 
can reach higher automation rates on the FI-CA 
component by using SAP Cash Application than 
with classical, rule-based approaches alone.
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ENTERPRISE-GRADE	FEATURES	TO	BUILD	COMPLEX	AND	FULLY	INTEGRATED	CHATBOTS	
WITH	SAP	CONVERSATIONAL	AI

To learn more, go to www.sap.com/products/conversational-ai.html.

Press	contact:	
Hilmar Schepp, +49 6227 7-46799, hilmar.schepp@sap.com

New and upcoming features in SAP Conversational 
AI services help customers shape and deliver  
enhanced conversational interfaces, in a com-
pletely secure and enterprise-grade environment. 

Low-Code	Integration	with	SAP	and	Third- 
Party	Systems
Customers can build chatbots integrated into 
SAP or external back-end systems more easily 
through a new low-code approach. This low-code 
approach allows customers to connect chatbots 
to SAP products or external APIs in only a few 
steps and map API service messages directly on 
the platform. They need little technical knowledge 
to extract and manipulate data dynamically and 
reduce development time.

Operate	and	Deliver	Smoothly
Now, bot developers can deploy sophisticated 
chatbots to their customers and allow for individual 
customization corresponding to specific business 
needs. They can create, update, and deploy generic 
chatbots for cloud customers or enable on-premise 

customers to update versions at their will,  
and with light customization. Further,  
SAP Conversational AI offers a new version  
control management for smooth collaboration 
between large teams and big projects.

Generate	an	Enterprise	Tenant	
The enterprise edition provides all the tools for  
a secure and user-friendly chatbot building expe-
rience as well as a smooth integration of your 
chatbot with other SAP products. Customers can 
manage and consume data independently from 
other tenants as well as use enterprise-grade  
features of SAP Cloud Platform, such as end-user 
single sign-on.

SAP is working on creating conversational  
interfaces for SAP Conversational AI and line of 
business products such as SAP SuccessFactors 
solutions. Our most advanced projects should 
see beta testing by the end of 2020. Customers 
can reach out to their account executives to  
discuss being part of this beta testing.
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GENERAL	AVAILABILITY	OF	BUSINESS	ENTITY	 
RECOGNITION	SERVICE

To learn more go to www.sap.com/products 
/intelligent-technologies/artificial 
-intelligence.html.

Press	contact:	
Hilmar Schepp, +49 6227 7-46799, hilmar.schepp@sap.com

The Business Entity Recognition service is a powerful  
pretrained machine learning service that extracts any given 
type of named entities from unstructured text documents 
and automatically sorts it into predefined categories.

With its ability to detect named entities in text, this service 
helps customers increase productivity and efficiency and 
reduce errors in document processing. Moreover, thanks 
to pretrained models, the service is productive immediately. 
For instance, it can extract the context from incoming  
invoice e-mails and then automate recurring tasks such 
as answering the payment status of such inquiries.

The service enables customers to use automation and 
handle greater numbers of text documents faster and 
more efficiently. Furthermore, it helps to increase quality 
and compliance of text document handling processes and 
reduce manual and repetitive work, allowing employees  
to dedicate more time to higher-value complex tasks. 
Customers can become productive immediately with  
pretrained out-of-the box models.

This machine learning solution and additional SAP AI 
Business Services can be integrated and combined with 
other machine learning products such as SAP Intelligent 
Robotic Process Automation and SAP Conversational AI 
services, and the SAP Data Intelligence solution. 
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BETA	RELEASE	OF	SAP	BLOCKCHAIN	BUSINESS	SERVICES

To learn more or to sign up for the beta release, visit our Web site. 

Press	contact:	
Hilmar Schepp, +49 6227 7-46799, hilmar.schepp@sap.com

SAP Blockchain Business Services complements 
process integrations by creating a joint document 
flow along the entire value network while helping 
to protect sensitive data. 
 
The trend toward flexible business-to-business 
ecosystems intensifies both the complexity and 
the potential of seamless cross-company process 
integrations. To date, individual members of a 
partner network – such as a supply chain – often 
have an incomplete picture of business data 
along the value chain beyond their direct business 
relationships. New business opportunities usually 
require existing business partners to establish 
additional technical connections to adhere to the 
individual data sharing policies, causing these 
specialized setups to have high costs of ownership 
and onboarding relative to the value they create. 
 
SAP Blockchain Business Services provides new 
technological concepts to expand individual techni-
cal integrations toward network-based integrated 
solutions on a common, neutral infrastructure,  

so that the focus shifts from managing technology 
and networks to data and process semantics. 
Partners can benefit from blockchain-based  
capabilities in order to: 

 • Use any peer-to-peer communication network 
to share data 

 • Use blockchain as unified verification network 
for documents received or shared by multiple 
business partners for multiple scenarios 

 • Control the visibility of document content that 
can be shared with individual business partners 

 • Monitor the end-to-end cross-company business 
processes 

 
SAP Blockchain Business Services plans to  
further offer prebuilt business capabilities that  
allow direct and indirect business partners to 
quickly collaborate and improve processes such 
as fraud protection, sustainability monitoring and 
lending. The SAP Blockchain Business Services 
beta release is available on SAP Cloud Platform.  
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INTELLIGENT	ROBOTIC	PROCESS	AUTOMATION	 
ENHANCEMENTS	

Businesses can now easily design automated business 
processes with SAP Intelligent Robotic Process Automa-
tion (SAP Intelligent RPA) technology. A new, simplified 
cloud-based design studio enables businesses to create 
and deploy software bots as digital assistants or digital 
workers that automate repetitive tasks through a low-code 
approach. The low-code tooling speeds up implementation 
time and allows a quick return of value to customers.  
Embedding intelligent capabilities such as machine learning 
to handle unstructured data or natural language processing 
for chatbot interaction, SAP Intelligent RPA bots can help 
achieve an unprecedented level of operational process 
excellence. 

In addition, more than 80 prebuilt bots are available  
off-the-shelf from the SAP Intelligent RPA “store” to help 
automate tasks in end-to-end business processes such  
as “invoice to cash” in finance, “procure to invoice” in  
procurement, and “hire to pay” in human resources. 

Asia’s leading healthcare services provider Zuellig  
Pharma launched SAP Intelligent RPA to automate with 
SAP S/4HANA for its COVID-19 crisis response. Amid the 
pandemic the company continues to process orders that 
bring pharmaceuticals to more than 350,000 medical  
facilities in 13 Asian countries.

Businesses can launch a free	trial to build an RPA bot  
and access existing bots from the store.

To learn more, go to www.sap.com/rpa.

Press	contact:	
Hilmar Schepp, +49 6227 7-46799, hilmar.schepp@sap.com
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IDENTIFYING	AUTOMATION	OPPORTUNITIES	WITH	SPOTLIGHT	BY	SAP	

To learn more or to sign up for the beta release, go to www.getspotlight.io.

Press	contact:	
Hilmar Schepp, +49 6227 7-46799, hilmar.schepp@sap.com

Companies need to identify and improve business 
processes that are inefficient and that rely on  
too much manual effort. Spotlight by SAP is a 
novel solution that can address this problem.  
The Spotlight solution combines various process  
insights and telemetry data sources in a lightweight 
dashboard to help identify opportunities and 
make informed decisions about improvements.

To jump-start the transformation process,  
the Spotlight solution joined forces with the  
SAP Business	Scenario	Recommendations  
service. Together they offer a new, online report 
that is shown through a dashboard just days  
after a customer requests it. The dashboard  
provides a single snapshot of the usage and  
process performance for a customer’s SAP ERP 
Central Component (SAP ECC) or SAP S/4HANA  

on-premise system. For example, in the order-to-
cash process, it can provide insights such as the 
number of sales orders, their automation rate, 
and the associated manual effort. Additionally, it 
allows customers to compare their performance 
to that of their industry peers based on SAP pro-
prietary benchmarking data, and it recommends 
the most relevant SAP offering to address the 
customer’s specific problem. 

SAP is also announcing a restricted beta  
release for the Spotlight solution that should give 
customers even more detailed insights into how 
their users interact with SAP systems all the way  
down to a single click. Based on those traces, the  
Spotlight solution can identify where automation 
makes sense, deduce the required actions of an 
RPA bot, and even quantify the achieved business 
improvements. 
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ISSUE	#2	OF	HORIZONS	BY	SAP:	A	THOUGHT	 
LEADERSHIP JOURNAL 

Horizons by SAP is a future-focused journal in which 
thought leaders in the global tech ecosystem share  
perspectives on how technologies and business trends 
are expected to impact SAP customers in the future.

In June 2020, SAP plans to publish the second issue of 
Horizons by SAP, which will focus on “Context-Aware  
Systems.” These systems do not just provide users with 
information and tools when they need them, but they also 
empower the users to act purposefully in complex envi-
ronments. SAP CEO Christian Klein opens the journal by 
describing the broad range of tools and solutions as keys 
to finding “new ways to help workers succeed personally 
and professionally” while still meeting business goals. 

This second issue of Horizons by SAP includes perspectives 
and insights from respected thought leaders at Mozilla, 
Microsoft, BigID, VMware, and the Technical University  
of Munich.

To learn more, www.sap.com/horizons.

Press	contact:	
Camille Nguyan, +1 315-975-3421, 
camille.bui-nguyen@sap.com
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SAP	AND	MICROSOFT	LAUNCH	JOINT	REFERENCE	ARCHITECTURES	FOR	EMBRACE	PROGRAM	
CUSTOMERS

To learn more about the reference architectures, go to www.sap.com/embrace-usecases.

Press	contact:	
Maribel Young, +1 650-690-0222, maribel.young@sap.com

Last year, SAP and Microsoft announced their 
go-to-market partnership in the Embrace program 
to simplify and modernize customers’ journeys  
to the cloud. Following the principle of openness, 
SAP and Microsoft engineering teams have been 
working jointly on creating reference architectures 
for customers. The architectures generate business 
outcomes for customers building process inte-
gration and extension scenarios on SAP Cloud 
Platform deployed on Microsoft Azure data centers 
around the world. 

The following batch of five reference architectures 
from the Embrace program are now available on 
SAP.com as follows: 

 • Setting	up	identity	and	authentication	work-
flows between SAP and Microsoft application 
ecosystems

 • Accessing	Microsoft	Azure	services through 
SAP Cloud Platform using Open Service Broker 
for Azure

 • Integrating	business	processes using the rich 
combination of SAP	Cloud	Platform	Integration 
Suite and Azure integration services

 • Extending	SAP	S/4HANA	processes into the  
Microsoft world using SAP	Cloud	Platform	 
Extension Suite and Azure services

 • Optimizing	and	automating	business	processes 
using SAP	Intelligent	Business	Process 
Management capabilities and Microsoft Office 
productivity tools

To gain hands-on experience, SAP has also created 
developer tutorials for three architecture patterns. 
More reference architectures and tutorials are 
expected to be added to SAP Cloud Platform  
Discovery Center throughout the year.

Other Announcements 
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SAP	INTEGRATION	PLAN	IN	THE	CLOUD:	RECENT	HIGHLIGHTS

In 2020, SAP continues to deepen integration 
along key functions such as HR (“recruit to retire”); 
sales (“lead to cash”); operations (“design to  
operate”); and finance and procurement 
(“source to pay”). 

To deliver an integrated, intelligent suite to  
customers along these end-to-end processes, 
SAP is following a clear, technical blueprint to 
provide tangible integration results. 

Recent deliveries include:
 • End-to-end	(E2E)	process	blueprints: These 
E2E blueprints are now published and available 
on the SAP API Business Hub (api.sap.com). 
With them, SAP shares a reference architecture 
of which solutions are required to become an 
intelligent enterprise and the target state of  
enterprise architecture. Customers can now  
explore how E2E processes can be broken down 
into applications, modules, business services, 
technologies, and integrations. All integration 
content is linked, such as APIs for integration. 
Based on this information customers can map 
out their road map to adopt the solution and to 
transition from their current solution landscape 
to target.

 • Seamless	user	experience: A seamless and 
harmonized user experience for the lead-to-
cash, design-to-operate, and source-to-pay 

processes is  expected to be delivered in 
Q2/2020 to SAP customers. For instance,  
customers should have a seamless experience 
when they use capabilities across SAP Ariba® 
solutions and SAP S/4HANA Cloud in context 
of the source-to-pay, end-to-end process – due 
to the adoption of the SAP Fiori design system.

 • Aligned	domain	models: Harmonized data 
models with common semantics and a central 
master data service are expected to simplify 
the sharing and distribution of master data 
across the intelligent suite. The goal is to reduce 
today’s replication and synchronization efforts 
for key master data objects such as employees, 
customers, and orders, and move to data sharing 
through reuse services that are based on aligned 
domain models. To that end, in June 2020, SAP 
shipped aligned data models for the domains 
“Cost Center” and “Workforce Person” that are 
now integrated across our SAP SuccessFactors 
solutions and SAP S/4HANA applications 
(H1/2020 release of SAP SuccessFactors 
solutions).

 • Embedded,	cross-product	analytics: To  
enable a 360-degree view of customers and 
companies, the SAP Analytics Cloud solution  
is already embedded in SAP S/4HANA and  
SAP SuccessFactors solutions. SAP Analytics 
Cloud embedded for SAP Ariba solutions is 
planned as beta shipment for Q2/2020.

© 2020 SAP SE or an SAP affiliate company. All rights reserved.
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 • Front-runner	implementations: To further  
accelerate the integration work, SAP is currently 
running several integration front-runner projects, 
such as:

 – One inbox: A smooth and integrated user  
experience for customers that want a unified 
view of approvals across multiple applications 
for a smooth approvals process
 – Cross-product	analytics: An integrated  
and unified view on spend across people, pro-
curement, and travel, across our SAP Ariba, 
SAP Fieldglass®, and SAP Concur® solutions 
to enable turnkey insights
 – Integration	monitoring: An integrated  
monitoring experience across SAP applications 
– on premise and in the cloud – with the help 
of the SAP	Cloud	ALM solution that supports 
customers by enhancing implementation and 
streamlining operations.

Press	contact:	
Hilmar Schepp, +49 6227 7-46799, hilmar.schepp@sap.com
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API	SANDBOX	BETA	RELEASE	FOR	SAP	GRAPH	

SAP is committed to providing an easy-to-use API for  
accessing the data of SAP’s business systems. 

In this endeavor, SAP’s CTO Juergen Mueller introduced 
SAP Graph software at SAP TechEd Las Vegas in 2019. 
The goal of this solution is to enable developers to build 
custom apps and extensions based on a unified domain 
model.

We are now announcing the launch of an API sandbox 
beta release for SAP Graph. With this release, we enable 
developers to register and access a private API sandbox. 
This allows developers to test and build prototypes, as 
well as showcase their creativity and ideas for the intelli-
gent enterprise.

The API sandbox beta release is the continuation of SAP’s 
commitment to engage with the developer community 
through an open development model. Unregistered users 
can continue to freely explore and interact with a shared 
read-only API sandbox that we launched back in March 
2020. Everyone can provide feedback and have a real  
impact on the success of SAP Graph.

To register, learn more, or provide feedback, go to  
beta.graph.sap. 

Press	contact:	
Hilmar Schepp, +49 6227 7-46799, hilmar.schepp@sap.com
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