
SAP® Training and Adoption: Customer Successes 
Learning how and when you want with SAP Learning Hub
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Success depends on becoming proficient quickly with new systems and applic
ations. This takes serious training for inexperienced users and seasoned pros alike. 
With SAP® Learning Hub, you can join a growing community of learners and access 
learning journeys, selfpaced elearning courses, expertled live sessions, and 
collaborative social learning rooms – from anywhere – for one affordable annual 
subscription fee. Empower your entire workforce with the needed skills for digital 
project success and maximized software adoption. SAP Learning Hub helps you 
achieve your learning goals.

Customer Success Stories
Beginning on the next page, discover how some of our customers are using SAP Learning Hub to make the most of their 
SAP solutions.

Build and maintain skills with digital  
learning from SAP

Leveraging 
Innovation
Rapid training for  
new roles, applications,  
and processes

Enabling  
Fresh Talent
A productivity 
onramp for 
inexperienced hires

Certification Prep
Learning paths for exams 
for the SAP Global 
Certification program

Learning Journeys
Follow SAP guidance 
through visual Learning 
Journeys, specific to your 
role and learning goals

Keeping Skills 
Current
Frequent software 
releases require 
continual refreshing 
of skills  

SAP Live Access
Hone your skills by 
practicing handson 
on live, preconfigured 
SAP training systems 
with SAP Live Access

Meeting Your Business Challenges

Real-World Guidance 
and Instruction
Interaction with 
experts from SAP to 
enrich knowhow

SAP Learning Hub
The learning platform 
for digital business

© 2021 SAP SE or an SAP affiliate company. All rights reserved.
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Dallas, Texas 
www.1218globalhrsolutions.
com

Industry 
Professional services

Employees 
200

Featured	Solutions	 
and	Services 
SAP Learning Hub 

Companies around the world rely on 1218 Global HR Solutions consultants as they adopt, 
implement, and manage strategic deployments of SAP® SuccessFactors® solutions. To keep 
pace with rapidly advancing technology, these consultants must hone their analytical skills, 
product knowledge, technical expertise, and leadership continually to help clients migrate, 
implement, and upgrade their HR software. To deliver maximum performance, 1218 Global HR 
Solutions sought a comprehensive	platform	with	extensive	e-learning	capabilities, 
accessible anytime, anywhere. 

1218	Global	HR	Solutions	relies	on	on-demand	access	to	learning	content	
to	keep	consultants	compliant	with	the	SAP®	ecosystem.

As a longterm SAP partner, 1218 Global HR Solutions trains its consultants with  
SAP®	Learning	Hub to:

 • Increase their capabilities as trusted advisors for customers of SAP SuccessFactors® 
solutions

 • Gain certification and compliance with SAP partner requirements
 • Upskill expertise across all SAP SuccessFactors solutions to deliver strategic business 
consulting for HR operations

 • Provide necessary skills to support digital transformations of HR processes, both on 
premise and in the cloud 

 • Advance individual developmental goals while achieving new levels of competence and 
expertise in specific HR focus areas 

 • Offer unparalleled expertise in SAP SuccessFactors solutions thanks to direct access to 
instructor resources, handson experience with the solutions, and Q&A sessions, all made 
possible through SAP Learning Hub

“ Our consultant teams have built up unparalleled 
expertise in SAP SuccessFactors solutions thanks to 
SAP Learning Hub. Our customers count on us to 
provide the services they need for dynamic, 
transformative HR implementations, and we deliver”

 —Shantanu Singh, Delivery Manager, SAP SuccessFactors Solutions, 1218 Global HR Solutions

1218 Global HR Solutions

© 2021 SAP SE or an SAP affiliate company. All rights reserved.

http://www.1218globalhrsolutions.com
http://www.1218globalhrsolutions.com
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Munich, Germany 
www.altran.com/de/en

Industry 
High tech

Employees 
47,000

Revenue 
€2.9 billion

Featured	Solutions	 
and	Services 
SAP Learning Hub,  
SAP Enable Now

Providing training services for thousands	of	IT	project	team	members	each	year	as a leading 
provider of IT consultancy solutions, Altran Deutschland S.A.S. & Co. KG assists its global 
customers in achieving digital transformation through implementation of advanced enterprise 
software and nextgeneration ERP solutions. Altran wanted its consultants to understand the 
full capabilities of the solutions they deploy so they could help customers use them effectively. 
To achieve this, they established a centralized	e-learning	platform to help both consultants 
and customers develop the skills they need to maximize the value gained from the software.

With	the	know-how	to	use	advanced	software	capabilities,	Altran	is	helping	
its customers	run	their	operations	more	efficiently.

By deploying SAP®	Learning	Hub, Altran Deutschland S.A.S. & Co. KG has been able to:
 • Centralize training and administration for a global workforce based in more than 30 countries
 • Offer 24x7 access to a wide range of training content, simulation tools, and learning 
maps

 • Enable a multinational staff to train using material in their native language
 • Improve consultants’ test scores from 30% to 83% after 12 months of using SAP 
Learning Hub

 • Support consultants advising on and implementing SAP software projects for customers
 • Help customers’ users and managers harness the full potential of their SAP solutions in 
daytoday tasks

 • Provide personalized training and certification programs based on users’ individual roles 
and requirements

 • Create and deliver tailored training materials using the SAP Enable Now solution

“ SAP Learning Hub helped us close knowledge  
gaps and provide both our consultants and our 
customers with the skills they need to make the most 
of SAP software.”

 — Dr. Aydin Demir, Senior Expert, SAP Supply Chain Expertise Center, Altran Deutschland S.A.S. & Co. KG

Altran Deutschland S.A.S. & Co. KG

© 2021 SAP SE or an SAP affiliate company. All rights reserved.

https://www.altran.com/de/en
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Colombo, Sri Lanka 
www.attuneconsulting.com

Industry 
Professional services

Products	and	Services 
Business and technology 
consulting for the fashion 
sector

Employees 
>500

Revenue 
€26.9 billion

Featured	Solutions	 
SAP S/4HANA, SAP BTP, 
and SAP Learning Hub

attune Consulting

The world of fashion is constantly changing. Today’s hottest look can become passé in the 
blink of an eye. The same is true for enterprise IT. Luckily, fashion and lifestyle companies can 
count on attune Consulting to empower them with the support, expertise, and technology they 
need to stay ahead in the digital age, with more	than	20	accelerators	and	tools designed to 
 digitally transform fashion and lifestyle businesses. A longtime SAP partner, attune’s consul
tants must keep abreast of the latest SAP®solution innovations to ensure their customers get 
the most value from SAP and attune offerings. With customers and consultants all over the 
world, this requires a central online learning platform where each attune team member can 
gain the knowledge required to ensure client success. 

Getting	Consultants	Trained	Quickly	with	New	Technical	Competencies	for	
SAP	S/4HANA®Using	SAP®Learning	Hub

Before:	Challenges	and	Opportunities
 • Provide customers with worldclass business and technology consulting services and solutions
 • Keep consultants up to date on the latest SAP®technology innovations 
 • Become the premier SAP partner supporting the fashion and lifestyle sectors

Why	SAP
 • attune Fashion Suite, an SAPqualified partnerpackaged solution for SAP S/4HANA®
 • Preconfigured accelerators for the SAP S/4HANA solution for fashion and vertical business
 • Q2 – a quality management solution that runs on  SAP Business Technology Platform  
(SAP BTP)

 • Preliminary costing tool and master data accelerator
 • Consulting services for SAP S/4HANA for fashion and vertical business, SAP for Retail 
solutions, the SAP Fashion Management application, and more

 • Development support services for SAP BTP

After:	Value-Driven	Results
 • SAP Learning Hub, an allinone knowledge portal for standard and fashionspecific  
SAP solutions

 • Learning Journey guides that offer structured knowledge enhancement
 • Improvement of core functional and technical competencies for SAP software offerings 
 • Access to stay current enablement content and assessments to help consultants stay  
uptodate on the latest SAP technology innovations

 • Access to SAP Forum events, which help build and accelerate pipeline for SAP and for attune

“ As an SAP partner, SAP Learning Hub has been a key 
part of our learning and development strategy. It helps 
us stay ahead of the game and deliver exceptional 
value to our customers.”

 — Sujith Jayasekera, Support Services Manager for SAP Solutions, attune Consulting

100%
Of consultants upskilled on 
SAP S/4HANA for fashion 
and vertical business

Higher
Employee engagement 
and job satisfaction

© 2021 SAP SE or an SAP affiliate company. All rights reserved.

http://www.attuneconsulting.com/
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Mannheim, Germany

Industry 
Professional  Services

Employees 
1,800

Featured	Solutions	 
and	Services 
SAP Learning Hub

CAMELOT ITLab

For IT consultants at Camelot IT Lab, knowledge is the key to success. The market is highly 
competitive, and clients expect indepth expertise in the latest SAP technologies. 
Conventional classroom courses are not the ideal way for us to gain this expertise. They 
take place at fixed times, are difficult to coordinate, and do not fully address the specific 
needs of Camelot IT Lab’s SAP specialists. A new, flexible, digital approach to learning was 
needed to ensure that the company remains competitive in the future. 

Camelot consultants all around the world can access SAP®Learning	Hub at 
any	time.	And	they	all	select	the	content	that	is	actually	relevant	to	them.

 • Consultants can instantly learn about the latest technologies as training content can be 
accessed immediately after it is published by SAP.

 • Employees are not bound to fixed training days and complete training courses much faster.
 • Preconfigured training systems are immediately available for all content –for quick, 
handson training exercises.

 • Almost all of the 40 or so timeand costintensive classroom training courses were 
replaced by elearning.

 • More effective knowledge transfer thanks to interactive features, 24x7 access to all 
content, and the freedom to complete courses at the learner’s own pace.

 • The easytouse, modern user experience increases employee engagement and training 
success rates.

 • Detailed performance monitoring provides a constant overview of each employee’s level of 
knowledge and  supports quality assurance.

 • A significantly higher level of communication between tutors and learners compared to 
conventional training.

“ We have to ensure that our consultants are always 
certified for new SAP technologies. Speed and quality 
are essential in this. SAP Learning Hub has enabled us to 
reach a new level in both of these respects –while making 
considerable savings at the same time.”

 — Stefan Krüger, Head of HR Development, Camelot ITLab

© 2021 SAP SE or an SAP affiliate company. All rights reserved.
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Paris, France 
www.capgemini.com 

Industry 
High tech

Employees 
270,000

Revenue 
€17 billion

Featured	Solutions	 
and	Services 
SAP Learning Hub

Capgemini

For systems integrators such as Capgemini, with more than 5,200	certified	consultants	
worldwide helping companies deploy intelligent solutions successfully, knowledge is key to 
differentiation in the marketplace. However, with its SAP® solution consultants constantly 
busy with ongoing deployment projects, keeping skills up to date with the latest 
developments was a challenge. To stay informed about rapidly evolving capabilities, 
consultants needed a continuous learning program that would fit with their work, including 
while on client engagements. For this reason, the company looked to swap annual class
based training courses for a flexible,	cloud-based	learning	solution.  

Cloud-based	learning	is	helping	Capgemini	lead	the	way	in	supporting	
organizations	on	their	digital	transformation	journey.

Using	SAP®	Learning	Hub,	Capgemini,	the	number-one	SAP	partner	in	certifications,	
has	been	able	to:

 • Offer ondemand access to training resources using a cloudbased solution that is 
accessible from anywhere

 • Enable consultants to earn SAP certifications when convenient, including while on client 
engagements

 • Help consultants stay on the cutting edge of intelligent innovations, keeping pace with 
rapidly evolving product capabilities 

 • Differentiate itself as a certified provider of SAP solutions, with marketleading expertise in 
the deployment of SAP S/4HANA®

 • Improve pass rates for SAP certifications, increasing staff motivation
 • Optimize the use of SAPcertified personnel and increase billable time with a flexible 
learning program

 • Launch a global certification program that improved its certification ranking for SAP 
S/4HANA from #4 to #1 in six months

“ SAP Learning Hub has been key in achieving our global 
certification targets, as it enables us to provide our 
employees with Web-based access to learning resources 
that help them constantly refresh their skills so they 
can deliver a superior service to customers.”

 — Elisabetta Spontoni, Vice President, Global Head of SAP Operations, Capgemini

© 2021 SAP SE or an SAP affiliate company. All rights reserved.

http://www.capgemini.com
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Vienna, Austria 
www.cntonline.com

Industry 
Professional services

Employees 
250

Revenue 
€54 million

Featured	Solutions	 
and	Services 
SAP Learning Hub

CNT Management Consulting AG 

Guiding businesses through digital transformation, CNT Management Consulting AG 
provides management consulting services and is one of the leading domestic consulting 
teams in Austria. To develop its graduate trainees into highly trained consultants – 
becoming certified and knowledgeable across various SAP® solutions and technologies, 
CNT sought to reimagine its learning and development program. The consulting firm 
wanted to give its trainees access to learning resources on demand and needed to adopt a 
digital	learning	platform.

CNT	leverages	on-demand	learning	tools	and	resources,	helping	its	trainee	
consultants	achieve	professional	certifications.

To	acquire	competencies	in	SAP	S/4HANA®,	SAP®	SuccessFactors®	solutions,	SAP	
S/4HANA	Cloud,	and	the	SAP	enhancement	package	for	SAP	ERP,	CNT	Management	
Consulting	AG	uses	SAP	Learning	Hub for:

 • Advanced education tools, primed with current resources on fastchanging topics, 
empowering its trainee consultants to prepare for and attain professional certifications

 • Anytime, anywhere access to training content, allowing its employees to complete training 
requirements and engage with learning activities when it suits their schedules 

 • Ondemand, quality learning materials and ebooks, with a total of 2,439 courses and 
materials assigned, 656 courses completed, and certifications for 1,543 learning hours

 • Strong professional certifications in SAP solutions, enriching the provision of its quality 
consulting services

 • Quality learning programs that support professional development opportunities for its 
people, helping it attract and retain highly skilled talent

“ SAP Learning Hub plays an important role in helping our 
trainee consultants acquire skills, competencies, and 
certifications in SAP solutions – allowing us to add to 
the depth of our high-quality consulting services.”

 — Andreas Dörner, CEO, CNT Management Consulting AG

© 2021 SAP SE or an SAP affiliate company. All rights reserved.

http://www.cnt-online.com
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Tysons, Virginia 
www.dxc.technology

Industry 
Professional services

Employees 
130,000

Revenue 
US$20.8 billion

Featured	Solutions	 
and	Services 
SAP Learning Hub

DXC Technology Company

DXC Technology Company – built from the services branches of Hewlett Packard Company, 
Electronic Data Systems, and Computer Sciences Corporation – is among the world’s leading 
independent IT services firms. It helps clients across industries transform enterprise IT 
operations, security systems, data management, and analytics to ensure continued success. 
DXC prioritizes sustainability through diverse philanthropic initiatives and collaboration through a 
200member partner network. To boost employee engagement and professional growth, it just 
embarked on a program to certify consultants in top enterprise software solutions.

DXC	updated	its	training	program	to	help	staff	consultants	master	and	
deploy	the	latest cloud solutions from SAP.

The	implementation	team	for	SAP®	Learning	Hub	helped	DXC	Technology	Company:
 • Certify 409 consultants in cloud solutions from SAP during the second year, quadrupling 
the existing count

 • Standardize learning, so that all participants follow a specific minimum set of learning journeys
 • Identify which additional learning journeys should be assigned to each DXC consultant
 • Run biweekly calls for program owners to discuss best practices and engagement strategies
 • Offer consultants Webinars run by SAP experts and set up communities of practice to 
exchange ideas

 • Review the progress of the program in quarterly business reports
 • Deliver a monthly newsletter describing updates to SAP Learning Hub and listing the 
schedule for live sessions

 • Have a way to alert managers when consultants are falling behind on timelines for 
completing their learning journeys

 • Demonstrate to clients that it has certified, credible, skilled people that can help with their 
digital transformations

 • Support a 16% growth in digital revenue

“ Using the full scope of SAP Learning Hub and 
partnering with SAP to design and implement a 
new learning program has delighted our customers, 
our SAP professionals, and our bottom line.”

 — Helena Schoeman, Training and Talent Partner, Dimension Data Holdings PLC

© 2021 SAP SE or an SAP affiliate company. All rights reserved.

http://www.dxc.technology
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London 
www.ey.com

Industry 
Professional services

Products	and	Services 
Assurance, tax,   
transaction, and business 
consulting service

Employees 
260,000

Revenue 
€26.9 billion

Featured	Solutions	 
and	Services 
SAP Learning Hub

Ernst & Young Global Limited (EY)

A longtime SAP partner, EY has a large team of consultants who are experienced in SAP  
software technology. To stay up to date and on the cutting edge of SAP innovation, they use 
SAP Learning Hub.

Before:	Challenges	and	Opportunities
 • Build a better, more sustainable working world for customers and EY consultants
 • Inspire customer confidence with the most uptodate knowledge of SAP software 
technology

 • Provide consultants with a flexible digital learning solution to help them stay current and 
upskill on SAP software–related  topics in a way that is efficient and convenient for them

Why	SAP
 • SAP Learning Hub for costeffective, sustainable learning on SAP software and service 
offerings

 • Scalable, ondemand offerings –including selfpaced ecourses, online classes and expert 
sessions, collaborative  
SAP Learning Rooms, and offline selfstudy tools that are up to date, personalized, 
localized, and available 24x7

 • Integrated view of all relevant training material through visual Learning Journey guides that 
include recommended paths to competency

After:	Value-Driven	Results
 • Continuous training and enablement on the latest software technology innovations from SAP
 • Significant reduction in trainingrelated travel, lowering costs and carbon footprint
 • Faster, more efficient learning by allowing consultants to train when it works for them, 
rather than finding class times that work for everyone

 • Clear, solutionspecific learning that leads to SAP qualification and certification without 
increasing the budget

 • Facilitated knowledge sharing with SAP experts, EY consultants, and other SAP Learning 
Hub users

 • Innovative gamification options that help build and measure expertise and make learning fun

“ EY people love SAP Learning Hub. There is monthly 
triple-digit growth in membership to the Digital 
Transformation Learning Room, for example. It saves 
time and money –and helps us stay on top of the 
SAP user market.”

 — Tim Fuller, Global SAP Go-to-Market Leader, Ernst & Young Global Limited

20%–30%
Reduction in training 
costs by cutting travel and 
classroom training

2/3
The cost of traditional 
training

>2.5
 Trainings consumed per 
 consultant each month 
(based on 12,000 trainings 
accessed over a seven
month period)

75%
Of available SAP Learning 
Rooms used by  
EY consultants

© 2021 SAP SE or an SAP affiliate company. All rights reserved.

http://www.ey.com
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GuotaiHuarong 
Jiangsu, China 
www.gthr.com.cn

Industry 
Chemicals

Employees 
16,229 (worldwide)

Featured	Solutions	 
and	Services 
SAP S/4HANA Cloud and 
SAP Learning Hub

Guotai-Huarong

One of the largest lithiumbattery electrolyte suppliers in the world, Zhangjiagang Guotai 
 Huarong New Chemical Materials Co. Ltd. (GuotaiHuarong ) has plans for global expansion.  
To support these ambitions and help standardize processes across its subsidiaries, Guotai
zHuarong migrated from onpremise ERP to an integrated solution in the cloud. But how could 
the company equip users of the new system to hit the ground running after golive? It needed 
an innovative	learning	platform	and	the	latest	assets	and	tools to help its people on their 
journey to cloud ERP.  

Guotai-Huarong	adopts	a	flexible	learning	approach	to	help	new	users	
create	business	value	quickly	with	Intelligent	ERP.

Zhangjiagang	Guotai	Huarong	New	Chemical	Materials	Co.	Ltd.	(Guotai-Huarong)	used	
SAP®	Learning	Hub	to	support	a	successful	go-live	and	transition	to	SAP	S/4HANA®	
Cloud,	helping	it:

 • Benefit from the frequent release cycles of SAP S4/HANA Cloud using an online platform 
that facilitates selfpaced learning, an efficient tool for continuous learning

 • Foster learning and adoption for successfully implementing cloud software, giving users 
access to the latest product knowledge to help them use newly released functionality and 
improve their productivity 

 • Achieve a user satisfaction rating of 90% using Learning Journey guides to provide a fast 
entry point into users’ professional development paths to SAP software knowledge and 
innovative learning formats such as ebooks, learning rooms, and peer collaboration 

 • Adapt materials to local demands and language requirements and double the number of 
employees who can benefit from SAP software training

“ SAP Learning Hub is a great starting point to expand	
your knowledge of SAP software. It helped us move 
quickly from on-premise ERP to Intelligent ERP in  
the cloud.”

 —Lizhong Xu, IT Manager, Zhangjiagang Guotai Huarong New Chemical Materials Co. Ltd.

© 2021 SAP SE or an SAP affiliate company. All rights reserved.

http://www.gthr.com.cn


13 / 26

Muscat, Oman 
www.gutech.edu.om 

Industry 
Higher education and 
research

Products	and	Services 
Undergraduate and 
graduate programs

Employees 
215

Featured	Solutions	 
and	Services 
SAP Learning Hub and  
SAP Global Certification

German University of Technology  
in Oman 

Providing a diverse student body with the enablement	needed	to	succeed in a global 
 economy, the German University of Technology in Oman (GUtech) is dedicated to achieving 
internationally recognized standards in education, research, and innovation. Serving more 
than 2,100 students, the university provides a diverse student body with a worldclass 
 education guided by German excellence in science and technology and a firm grounding  
in Oman’s culture and heritage. To prepare the next generation of Omanis for their 
 professional careers, GUtech needed to create a unique,	end-to-end	learning	experience. 
Now, students can learn like professionals and gain the competitive advantage they need 
for the job market.

Upskilling	the	Next	Generation	of	Omanis	with	an	End-to-End	Learning	
Experience	from	SAP®	Learning	Hub

Before:	Challenges	and	Opportunities
 • Foster creative and critical thinking for advanced research and innovation to serve society 
as a whole

 • Accelerate “innovation with purpose” in classrooms and provide students with the 
knowledge and skills to excel in a digitalforward workforce

 • Bridge the gap between the education sector and the workplace

Why	SAP
 • Teach students business vocabulary, technical terminology, and a comprehensive overview 
of modern business processes with SAP® Learning Hub

 • Create trusted SAP software experts through the SAP Global Certification program

After:	Value-Driven	Results
 • Equip students with skills that will help differentiate them in the workplace
 • Help students gain insight into the way corporations operate on a daytoday basis and 
discover what the future of business will look like 

 • Prepare students with the enablement and skill validation they need for a professional career 
in the SAP ecosystem

“ Not only do the courses provide students with the 
knowledge they need to work in the digital future, but 
they also provide them with the opportunity for 
critical and analytical thinking – skills that are 
necessary to be successful in an international 
marketplace, beyond Oman and the Gulf region.”

 — Heiderose Friederike Moossen, Manager for Vocational Training, German University of Technology in Oman

100%
SAP Global Certification 
program pass rate of all 
students

Shorter
Onboarding time and 
more productivity in the 
workplace

© 2021 SAP SE or an SAP affiliate company. All rights reserved.

http://www.gutech.edu.om
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Noida, India 
www.hcltech.com

Industry 
Professional services

Employees 
>147,000

Revenue 
US$9.3 billion

Featured	Solutions	 
and	Services 
SAP Learning Hub and  
SAP Education offerings

HCL Technologies Limited

Before:	Challenges	and	Opportunities 
 • Prepare for upcoming projects and refresh existing consultant knowledge with training
 • Evaluate new products from SAP and validate quarterly updates and new features
 • Empower consultants with training and certifications so they can better serve clients
 • Access all course offerings for SAP® solutions under one umbrella

Why	SAP
 • SAP Learning Hub, enabling instant online access to the huge knowledge base of SAP 
Education offerings and other SAP solutions

 • Access to content 24x7 on a cloudbased learning management system

After:	Value-Driven	Results
 • More training activities and opportunities with no increase in cost
 • Lower average cost per training and faster access to training material and documentation
 • Higher consultant productivity

“ HCL consultants are maximizing their learning time 
and productivity through intuitive, easily accessible 
training. Now, with SAP Learning Hub, they’re bringing 
greater value to the customer and our company.”

 —VP, SAP Practice Head, HCL Technologies Limited

10%–20%
Improvement in  
consultant productivity 

>147,000
Employees accessing 
training materials

© 2021 SAP SE or an SAP affiliate company. All rights reserved.

http://www.hcltech.com
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Shanghai, China 
www.ibm.com

Industry 
Professional services

Employees 
10,000

Featured	Solutions	 
and	Services 
SAP Learning Hub,  
SAP Learning Rooms, and 
Learning Journey guides

IBM Global Business Services China

Keeping 960	consultants on the cutting edge digital transformation is more than a highlevel 
business concept in China – it’s a reality. From initiatives such as “Made in China 2025” to 
“Internet Plus,” China is undergoing tremendous change. To keep pace with this momentum, 
IBM Global Business Services China (IBM GBS GCG) is dedicated to offering bestinclass con
sulting services that help ensure customer success. Its challenge is to keep consultants where 
they are needed most – at customer sites – while requiring them to stay current with continu
ally advancing technology. IBM GBS GCG needed a topnotch learning platform with anytime, 
anywhere access to training tools and materials to help ensure every project is a success. 

IBM	GBS	GCG	enables	personalized,	localized,	anytime	learning	that	helps	
its	people	stay	up	to	date	on	SAP® solutions.

IBM	GBS	GCG	uses	SAP®	Learning	Hub	to	enhance	consultant	knowledge	of	SAP	
solutions, resulting in:

 • 81% lower external average training cost per consultant (versus traditional offerings)
 • Lower cost of training scheduling with the guidance of clear learning paths for  
specific solutions 

 • Eight times more training participants covered (versus traditional offerings)
 • 11% higher active learner rate, thanks to a companyspecific adoption plan
 • A user satisfaction rating of 8.8 out of 10 for a pilot course on SAP S/4HANA®
 • Greater flexibility and accommodation of a dispersed workforce with fragmented learning 
times, thanks to immediate and easy access to a modern platform for social learning, peer 
collaboration, and selfstudy

 • An integrated view of all relevant training material through visual Learning Journey guides 
that illustrate recommended paths to competency 

 • Deeper understanding of training materials with 24x7 access to training content, including 
selfpaced elearning courses, ebooks, videos, live sessions with SAP experts, and 
collaborative SAP Learning Rooms 

 • Greater passion for learning sparked by a Greater China learning room featuring localized 
content and events

“ The blended learning approach of SAP Learning Hub 
has enabled our consultants to upskill their knowledge 
of SAP solutions under the guidance of virtual 
sessions provided by top-quality professional trainers. 
It’s a huge benefit to us – and to our clients.” 

 — Tony Xiong, Partner, Enterprise Applications Service Line Leader, IBM Global Business Services China 
(IBM GBS GCG)

© 2021 SAP SE or an SAP affiliate company. All rights reserved.

http://www.ibm.com
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Itelligence AG

Bielefeld, Germany 
www.itelligence.com

Industry 
Professional Services

Employees 
9,400

Revenue 
€1.040 billion

Featured	Solutions	 
and	Services 
SAP Learning Hub, 
SAP Enable Now

Customers expect their consultants to know everything there is to know about the latest 
SAP ® developments and solutions. Fixed training in terms of content and time with lecture 
style instruction isn’t a suitable approach for globally active itelligence consultants. A new, 
digital, and above all, open solution was needed to meet the need for further training in a 
modern form. Today, itelligence’s SAP consultants can learn individually or collaboratively, 
informally or interactively,	digitally	or in the classroom never again in standard formats.

New	Learning	for	New	Work: No more tedious, run of the mill training and 
educational	concepts

By	introducing	SAP®	Enable	Now,	itelligence	can	provide	its	own	training	material	in	an	
instant.	And	with	the	SAP	Learning	Hub’s	digital	learning	environment,	consultants	can	
continue their training at any time anywhere in the world.

 • SAP ® Learning Hub offers training material which includes over 6,000 pieces of learning 
content in various formats and languages.

 • Employees can learn independently regardless of time or location to build an under
standing, deepen knowledge, evaluate new system versions, or to prepare for certification.

 • There are many ways to increase learning efficiency from trainer moderated learning 
communities to preconfigured cloud based training systems for practical exercises.

 • In terms of content and price, SAP Learning Hub is a good alternative to on site training.
 • Users receive in app performance support and digital assistants in SAP Enable Now.

“ This digital platform allows our consultants to complete 
training courses in their own time, without having to 
travel to a training center. The learning content is well 
structured and is being used by our consultants and 
customers alike.”

 — Dirk Götte, Head of Academy, itelligence AG

© 2021 SAP SE or an SAP affiliate company. All rights reserved.

http://www.itelligence.com
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Istanbul, Turkey 
www.mercedesbenz.com.tr

Industry 
Professional services

Featured	Solutions	 
and	Services 
SAP Learning Hub

Mercedes-Benz Türk A.Ş.

© 2021 SAP SE or an SAP affiliate company. All rights reserved.

http://www.mercedes-benz.com.tr
https://www.sap.com/assetdetail/2018/09/8ecf5755-1d7d-0010-87a3-c30de2ffd8ff.html
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Ludwigsburg, Germany 
www.mhp.com 

Industry 
Professional services

Products	and	Services 
Management and IT 
consulting for the 
automotive industry 

Employees 
2,800

Revenue 
€508 million

Featured	Solutions	 
and	Services 
SAP Learning Hub

MHP Management- und IT-Beratung 
GmbH

As a subsidiary of Porsche, MHP Management und ITBeratung GmbH is a leading international 
management and IT consultancy that develops pioneering mobility and manufacturing solutions 
for multinational companies of all sizes. With “driven by excellence” as it motto, the firm works 
with automotive manufacturers, suppliers, dealers, and importers, as well as similar companies 
in other industries, as a premium business and technology partner. Thanks to extensive digital 
learning on a wide array of SAP® solutions, MHP consultants have the comprehensive busi
ness transformation expertise that its clients need to enter seamlessly into the digital age.

Leveraging	Customized	Solution	Training	and	Adoption	with	SAP®	Learning	Hub
Before:	Challenges	and	Opportunities

 • Need for extensive companywide competence in a large portfolio of SAP® software
 • Access to a vast range of learning content that is easily accessible by consultants in 16 
global offices

 • Ability to stay up to date, build new skills, and continually expand softwarespecific 
knowledge and implementation expertise

Why	SAP
 • Technology that supports automotive and other manufacturing customers in everything 
from digital transformation and business planning to ERP, HR, procurement, service, and 
vendor management 

 • Collaborative partnership that results in strategic learning initiatives
 • Extensive learning content that is available anytime, anywhere, in a variety of formats and 
languages through SAP Learning Hub

After:	Value-Driven	Results
 • Continuous digital learning and skill building through 24x7 access to SAP Learning Hub 
that was uninterrupted by COVID19

 • Flexible learning – through selfpaced elearning courses, expertled live sessions, and 
collaborative social learning – with individualized, interactive training materials and 
recommended learning paths 

 • High adoption and certified expertise in SAP S/4HANA® Cloud, as well as SAP Digital 
Manufacturing Cloud, SAP Ariba®, SAP SuccessFactors®, and SAP Customer Experience 
solutions

 • Ability to track performancelevel progress of consultants by region, line of business, 
team, and role

“ SAP Learning Hub is a main pillar of MHP’s learning 
strategy and it helps to ensure long-term and 
sustainable business success for us. It is key to 
our company as we work toward maintaining a 
leadership role in management and IT consulting.”

 — Thomas Baier, Associated Partner, MHP Management- und IT-Beratung GmbH 

500
SAP Learning Hub licenses 
in more than 20 SAP 
solution areas 

6,000
Learning topics in multiple 
formats and languages

© 2021 SAP SE or an SAP affiliate company. All rights reserved.

http://www.mhp.com
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Alcobendas, Spain 
www.minsait.com 

Industry 
Professional services

Products	and	Services 
Implementation, application  
maintenance, and licensing  
sales services for SAP 
solutions 

Employees 
38,706

Revenue 
€2 billion

Featured	Solutions	 
and	Services 
SAP Learning Hub

Minsait, an Indra company

Minsait, an Indra company, helps clients thrive by implementing the latest digital technologies. 
To achieve this, it must equip its consultants with comprehensive and uptodate knowledge of 
SAP® solutions. With facetoface training incurring high costs,  including those related to travel 
and cancellations, Minsait saw an opportunity to introduce a more efficient training solution. The 
professional services company sought a digital learning platform that would	help	consultants	
learn in their own way and their own time, with 24x7 access to social and collaborative relevant 
to their role and skill level.

Increasing	Training	Efficiency	and	Motivating	Consultants	with	 
SAP®	Learning	Hub
Before:	Challenges	and	Opportunities

 • Improve knowledge of SAP® solutions and increase consultants’ certifications and 
qualifications

 • Standardize the training of consultants across the multinational organization
 • Optimize investment in training and improve monitoring and control of training programs
 • Align SAP solution capabilities with strategic business objectives
 • Increase flexibility by enabling training anywhere, anytime, across all solutions

Why	SAP
 • SAP Learning Hub for 24x7 access to social and collaborative learning from SAP 
 • Ability to connect consultants’ career plans with training itineraries run and monitored on 
the hub, define a joint governance model with SAP with monthly tracking and sixmonthly 
reviews of KPIs, and increase training success by combining elearning with practical 
training using tests and demos

After:	Value-Driven	Results
 • Rise in service development and licensing qualifications across most strategic solutions 
and industries, with more than 900 consultants taking part in 7,000 courses and 74,000 
hours of training in one year and gaining 800 certifications 

 • Greater training effectiveness measured by both training hours performed and 
completed courses and certifications, even during the COVID19 pandemic

 • Improved talent retention, greater motivation of consultants, and increased company 
loyalty 

 • Enhanced alignment of training with business strategy

“ By allowing our consultants to learn how and when 
they want, SAP Learning Hub helps us realize our 
mission to boost clients’ businesses and generate 
immediate impact on their growth.”

 — Sofía Collado Echaure, Human Resources Director, Minsait, an Indra Company

>60% 
Reduction in training costs 
 compared with classic  
facetoface training 

>30
Categories in which 
theSAP Recognized 
Expertise designation was 
achieved (#1 ranking in 
Spain in December 2020)

© 2021 SAP SE or an SAP affiliate company. All rights reserved.

http://www.minsait.com
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Montréal, Canada 
www.rizing.com/hcm

Industry 
Professional Services

Employees 
850

Revenue 
US$145 million

Featured	Solutions	 
and	Services 
SAP Learning Hub

Rizing HCM

Ensuring its professionally	certified	consultants stay up to date with HR technology evolution 
guiding businesses through HR transformation, Rizing HCM is a specialized human capital 
management consultancy within the global professional services firm Rizing LLC. As an SAP 
partner, the firm has deep industry experience and expertise in SAP® technologies. To help 
customers maximize their investments in sophisticated HR applications, it’s important that 
Rizing HCM ensures its people are always attuned to constantly evolving HR technology. 
Committed	to	supporting	a	culture	of	learning, Rizing HCM equipped its people with access 
to a comprehensive digital learning platform. The goal? To help its consultants maintain their 
certifications, gain new skills, and learn at their own pace.

Rizing	promotes	a	culture	of	learning,	equipping	its	people	with	an	
advanced	digital	learning	platform	to	acquire	critical	skills.

Rizing	HCM	gives	its	consultants	access	to	SAP®	Learning	Hub	to	help	them	stay	up	to	
date	on	the	latest	innovations	from	SAP	SuccessFactors®	solutions,	helping	the	firm:

 • Maintain scores of professional certifications in SAP SuccessFactors solutions across the 
globe and build its reputation as a leader in designing and implementing worldclass 
human capital management solutions

 • Offer individualized training to support its people in becoming proficient with SAP 
SuccessFactors solutions

 • Grow its reputation as an employer of choice by offering comprehensive professional 
development opportunities – helping it attract and retain highly skilled talent

 • Enable its employees to complete training requirements and engage with learning 
activities when it suits their schedules, thanks to ondemand learning materials

 • Take advantage of online training content for multiple roles and Learning Journey guides 
for new consultants, as well as access to SAP Learning Rooms

“ With the SAP Learning Hub, our consultants get the 
specialized training they need to be certified in SAP 
technologies. This helps them lead complex imple-
mentations and confidently guide our customers, 
providing significant value to HR transformations.”

 — Luc Hédou, CEO, Rizing HCM

© 2021 SAP SE or an SAP affiliate company. All rights reserved.

http://www.rizing.com/hcm
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Lisbon, Portugal  
www.roffconsulting.com

Industry 
Professional services

Employees 
1,200

Revenue 
€79 million

Featured	Solutions	 
and	Services 
SAP Learning Hub

ROFF

Implementations, support, consulting, outsourcing, training – when it comes to SAP® software 
systems, companies  across Europe rely on ROFF.  So as SAP technology continues to evolve, it 
is critical for ROFF that our consultants keep up with all of the latest developments.  However, 
classroombased training is expensive and not always possible  – often requiring travel – not to 
mention the effort needed in order to maintain consistent learning materials.  ROFF needed a 
digital learning platform that could give consultants the flexibility to learn on their own 
schedule and build up their skills as fast as possible.

ROFF	gives	consultants	a	flexible	and	comprehensive	learning	platform	to	
build	the	skills	they	need	to	help	clients	succeed.

SAP®	Learning	Hub	provides	ROFF	with	a	cost-effective	way	to	keep	consultants	up	to	
date	on	changing	requirements	and	maximize	their	SAP	software	skills,	thanks	to:

 • 100% faster access with unlimited, 24x7 availability of content and materials in the cloud, 
allowing ondemand learning, anytime and anywhere

 • Lower total cost of ownership, including significant cost reductions per learner, saving the 
company €872,121 over one year – a 729% ROI 

 • Double the amount of training per consultant
 • Collaborative and social learning that allows experttolearner and peertopeer 
communication

 • Exam preparation materials for SAP software certifications

“ SAP Learning Hub is the perfect tool for training con-
sultants in a way that is faster and guarantess that they 
can learn at their own pace. Today, we are spending 
less effort on training with better results, which is 
critical to guarantee the best support for our clients.”

 — Isabel Mota, Training Manager, ROFF

© 2021 SAP SE or an SAP affiliate company. All rights reserved.

http://www.roffconsulting.com
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Shanghai, China 
www.wiseconsult.com 
(Chinese)

Industry 
Professional services

Employees 
163

Featured	Solutions	 
and	Services 
SAP Learning Hub

Shanghai Wise Consulting Co. Ltd.

Serving more	than	100	enterprise	customers	in	China with technical consulting and 
implementation servicesg uiding enterprises through digital transformation, Shanghai Wise 
Consulting Co. Ltd. (Wise Consulting) is an SAP partner and one of the leading domestic 
consulting and delivery teams in China. Seeking to achieve continuous growth in a fast
expanding market, the company needs to ensure its consultants remain certified and 
knowledgeable across the latest SAP® solutions. To support this goal, Wise Consulting 
sought to adopt a digital	learning	platform to keep its consultants up to date with SAP 
technologies despite having limited time for traditional classroom training.

Wise	Consulting	embraced	a	modern	learning	platform	to	keep	its	people	
in	sync	with	advanced	digitalization	technologies.

To	help	ensure	its	consultants’	skills	and	competencies	in	SAP®	technologies	are	up	to	
date,	Shanghai	Wise	Consulting	Co.	Ltd.	(Wise	Consulting)	used	SAP	Learning	Hub, gaining:

 • A flexible and effective learning methodology and tools for SAP software and solutions 
 • Anytime, anywhere access to training content, supporting its users with fragmented 
learning opportunities –tripling the number of consultants acquiring critical skills 
compared to traditional classroom training

 • Access to various innovative learning formats such as Learning Journey guides, ebooks, 
SAP Learning Rooms, and peer collaboration – helping its people complete the 
professional development path for SAP solutions and raising user satisfaction to 100%

 • Locally customized learning resources and expert sessions, increasing user engagement 
by 20% 

 • Savings on training costs, reducing the overall training investment by 20%

“ Benefiting from the flexibility and scalability of the 
blended learning offerings from SAP, consultants at 
Shanghai Wise Consulting maximize their knowledge of 
and skills in SAP technologies, leveraging virtual expert 
sessions through SAP Learning Hub.”

 — Webber Xu, VP, Shanghai Wise Consulting Co. Ltd.

© 2021 SAP SE or an SAP affiliate company. All rights reserved.

http://www.wise-consult.com
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Canberra, Australia 
www.finxl.com.au

Industry 
Professional services

Employees 
140

Revenue 
US$19 million

Featured	Solutions	 
and	Services 
SAP Learning Hub

Southern Cross Computing

Supporting the federal government and private enterprise clients in Australia for more than 30 
years Southern Cross Computing (SCC) – a division of FinXL IT Professional Services Pty Ltd. 
– is one of the largest and most established SAP partners in Australia. From technical 
discovery and systems to project management and support, SCC consultants work tirelessly 
to help clients make the most of their SAP® software investments. But with little extra time to 
keep up to date with the latest technology innovations and certificate requirements, SCC 
consultants needed a way to incorporate continuous learning into their busy schedules. It was 
time for a flexible, cloudbased learning solution.

Southern	Cross	Computing	empowers	consultants	with	training	and	
certifications	to	help	them	better	serve	government	clients. 

With	cloud-based	SAP®	Learning	Hub,	Southern	Cross	Computing	keeps	consultants	up	
to	date	on	changing	SAP	software	requirements	by:

 • Providing ondemand, anywhere access to training resources
 • Delivering a costeffective way to stay on the cutting edge of intelligent innovations and 
keep pace with rapidly evolving product capabilities

 • Giving consultants access to a wide range of uptodate learning content to support 
customer needs as they arise, regardless of their previous level of expertise

 • Making it possible for consultants to earn SAP PartnerEdge® program certifications and 
other SAP certifications when it is convenient for them

 • Reducing training costs per consultant by nearly eliminating offsite training courses

“ SAP Learning Hub has made is easier for us to maintain 
our certification requirements for the SAP programs 
and software. It has allowed us to almost completely 
eliminate the need for off-site training courses.”

 — Marcia McKinnon, SAP Services Manager, Southern Cross Computing, a Division of FinXL IT 
Professional Services Pty Ltd.

© 2021 SAP SE or an SAP affiliate company. All rights reserved.

http://www.finxl.com.au
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Filderstadt, Germany

Industry 
Professional  Services 
 Consultants

Consultants 
>10,000

Revenue 
US$2 billion

Featured	Solutions	 
and	Services 
SAP Learning Hub

United VARs LLP

United VARs LLP is the leading alliance of SAP solution providers with an overall global 
coverage. To stay ahead of the technology curve and be market leaders for SAP®software 
implementations, United VARs members must be continuously enabled with the latest SAP 
software skills and knowledge. They needed a solution that would facilitate realtime 
enablement and proficiency to help them stay current with the most recent innovations across 
the entire SAP software landscape. 

With	the	professional	edition	of	SAP®Learning	Hub,	members	of	United	VARs,	a	global	
alliance	of	SAP		channel	partners,	benefit	from:

 • Immediate, 24x7 access to a digital learning platform with the latest SAP software training 
content, including selfpaced elearning courses and live sessions with SAP experts

 • Continuous learning with an average of 1.5 courses accessed per month and participation 
in 99% of the SAP Learning Rooms provided

 • Guidance on the best route to solution proficiency with the visual Learning Journey guide, 
offering an integrated view of all relevant training materials with recommended paths 
to competency

 • A single resource for enablement of more than 800 learners that enhances United VARs’ 
educational offerings and spans more than 15 SAP solution areas

 • Enablement helping their clients become an intelligent enterprise

“ We needed an enablement solution as agile as our 
consultants. The professional edition of SAP Learning 
Hub helps our members build their skills and stay 
current by providing 24x7 access to the latest 
educational content and a whole community of learners.”

 — Alexander Herfort, Head of Business Development, United VARs LLP

© 2021 SAP SE or an SAP affiliate company. All rights reserved.

https://www.sap.com/assetdetail/2018/11/04357b2e-277d-0010-87a3-c30de2ffd8ff.html
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Bengaluru, India 
www.wipro.com 

Industry 
Professional services

Products	and	Services 
IT consulting, technology, 
outsourcing, and 
professional services 

Employees 
180,000

Revenue 
US$8.5 billion 

Featured	Solutions	 
and	Services 
SAP Learning Hub and  
SAP Global Certification

Wipro Limited 
 

As an awardwinning company specializing in global information technology, consulting, and 
business process services, Wipro Limited assists clients across six continents to adapt to the 
digital world and achieve success. By harnessing the power of cloud technologies, its portfolio 
offers comprehensive services for building an intelligent enterprise. To drive digital transforma
tion for its clients, the company sought an integrated talent development solution to help 
 identify	future	business	and	training	needs and assist in manpower planning. It wished to 
crosstrain its workforce in line with the “T to π” strategy, enabling them to learn a wide range of 
deep and horizontal skills while gaining core solution knowledge.

Building	Skills	as	a	Key	Differentiator	with	SAP®	Learning	Hub

Before:	Challenges	and	Opportunities 
 • Improve customer mindshare, satisfaction, and win ratio and gain a competitive edge with 
an innovative talent development approach based on the “T to π” model

 • Promote nicheskill proficiencies and continuous skill upgrading among employees to achieve 
respective competency breadth and depth and servicedelivery excellence for customers 

Why	SAP
 • SAP® Learning Hub, delivering comprehensive content on SAP solutions through self
learning modules and facilitating smooth certificationdrive planning in line with Wipro’s 
workforce transformation initiative

 • Intuitive user interface that makes it easy for employees to begin their continuous self
training process, while virtual sessions allow for individually paced learning without 
impacting service delivery 

 • SAP Global Certification program helps to garner customer trust in the talent pool

After:	Value-Driven	Results
 • Empowered employees to train in competency building skills and qualify as a certified 
pool of resources, with new age workforce transformation from the “T to π” model 

 • Improved workforce capabilities and confidence for customer interactions, with enhanced 
selflearning discipline fostering engagement, motivation, and a desire to stay current

 • Gained competitive advantage by creating opportunities for employees to promote 
solution differentiation, bring added value through their training, certification, and skills, 
and achieve success in the marketplace due to their strength as certified resources

“ As the SAP solution portfolio evolved into a stronger 
intelligent enterprise platform, investing in SAP 
Learning Hub and the SAP Global Certification 
program has helped us attract and retain the best 
talent in the industry, create differentiation in our 
solutions, and help win in the global marketplace.”

 — Srinivas Sai Nidadhavolu, VP and SAP Global Practice Head, Wipro Ltd 

6x
Increase in the number of 
training certifications in 
the past 12 months

Among
Topranking companies in 
global strategic services 
partner certification 

© 2021 SAP SE or an SAP affiliate company. All rights reserved.

http://www.wipro.com
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If you want to showcase your organization’s success with SAP solutions in a written or 
video case study, or would like more information about SAP Learning Hub, please visit us 
online or email us at: 

Americas
Europe
APJ	&	Greater	China

Share the Story of Your Organization’s Success

vQ220 © 2021 SAP SE or an SAP affiliate company. All rights reserved.

http://www.sap.com/learninghub
mailto:training.americas%40sap.com?subject=
mailto:training.sap%40sap.com?subject=
mailto:sap_apj_education%40sap.com?subject=
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No part of this publication may be reproduced or transmitted in any form 
or for any purpose without the express permission of SAP SE or an SAP 
affiliate company.

The information contained herein may be changed without prior notice. 
Some software products marketed by SAP SE and its distributors contain 
proprietary software components of other software vendors. National 
product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for 
informational purposes only, without representation or warranty of any 
kind, and SAP or its affiliated companies shall not be liable for errors or 
omissions with respect to the materials. The only warranties for SAP or 
SAP affiliate company products and services are those that are set forth  
in the express warranty statements accompanying such products and 
services, if any. Nothing herein should be construed as constituting an 
additional warranty. 

In particular, SAP SE or its affiliated companies have no obligation to 
pursue any course of business outlined in this document or any related 
presentation, or to develop or release any functionality mentioned therein. 
This document, or any related presentation, and SAP SE’s or its affiliated 
companies’ strategy and possible future developments, products, and/or 
platforms, directions, and functionality are all subject to change and  
may be changed by SAP SE or its affiliated companies at any time for  
any reason without notice. The information in this document is not a 
commitment, promise, or legal obligation to deliver any material, code, or 
functionality. All forwardlooking statements are subject to various risks 
and uncertainties that could cause actual results to differ materially from 
expectations. Readers are cautioned not to place undue reliance on these 
forwardlooking statements, and they should not be relied upon in making 
purchasing decisions.

SAP and other SAP products and services mentioned herein as well as 
their respective logos are trademarks or registered trademarks of  
SAP SE (or an SAP affiliate company) in Germany and other countries.  
All other product and service names mentioned are the trademarks of  
their respective companies.

See www.sap.com/copyright for additional trademark information  
and notices.
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www.sap.com/contactsap

Follow us

https://www.sap.com/copyright
https://twitter.com/sap
https://www.facebook.com/SAP
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
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