
Navigate Your 
Innovation Journey 
from Inspired Idea to 
Business Outcomes

Innovation Services and Solutions from SAP 

For most companies, there is an organizational desire to turn 
inspired ideas into outcomes that ful�ll strategic goals such as:

A human-centered approach to 
innovation that goes beyond 
the proof-of-concept to drive 

real business outcomes

and connects people, 
experiences and enterprise 
operations – sustainably, 
intelligently, and quickly. 

Despite this wave of 
commitment, only 

of organizations can scale their proof of concepts 
to drive signi�cant business growth and ROI.3

50% 80%
of applications will feature capabilities 
by 2025 that do not exist today1

What’s missing?

Explore innovation
opportunities with

greater intelligence

Gain a deep knowledge
of business needs
and opportunities

Design and create a
working prototype

of your solution

Develop, tailor, and
deploy business and
technical solutions

Run, optimize, and
extend the solution

across your company

At SAP, producing value that matters is all about powering an innovation process that 
considers the full innovation equation – from business needs to user experience and the role of 

technology. Doing so moves ideas to prototypes and, ultimately, to business outcomes that are:

Scalable
We assess and map out how your idea can 
evolve in implementation size and capabilities 
from a technology and business perspective.

Feasible
We ensure that the technical and regulatory 
aspects of your solution operate with ease.

Viable
We lead you through the process of de�ning 
a commercial case for your idea, complete with a 
validated potential for revenue growth and impact.

Desirable
We help you Identify your innovation’s 

value proposition, its attractiveness to the 
end user, and the way value is achieved.

of new enterprise applications will 
be completely redesigned by 20242

Achieve higher productivity 
and performance by 

optimizing existing processes

Capture new sources 
of value by extending 

existing processes

Build a better future for your 
company by transforming 

value chains, business models, 
or the workplace culture

22%

Make Innovation Real with 
Innovation Services and Solutions from SAP

Our team of experts have everything you need to advance 
your innovation journey to an intelligent enterprise.  

As a trusted partner, we help organizations worldwide deliver innovative 
outcomes that transform key areas of the business, including: 

User Experience 
Improve the customer experience 

and employee productivity

Innovation Culture 
Establish a mind-set for innovation 

throughout the organization

Business Models 
Identify new business opportunities 

and create new revenue streams

Business Processes 
Pinpoint high-value areas for 

business process transformation

By co-innovating with you and across your business, we can help you create and deliver new or enhanced 
connections that do not currently exist between your business operations and customer experiences.

Innovate processes 
on SAP S/4HANA® to stand 
apart from the competition

Apply intelligent insights 
to adapt in real time and 
deliver better outcomes

Exploit intelligent 
technologies to advance 

process automation

Innovate experiences 
on SAP C/4HANA® to win 

in today’s economy

Throughout this entire innovation experience, our focus is on your users, their needs, and their requirements, 
as well as the accessibility, sustainability, and profitability of your business growth needs. 

We take your business idea and deliver a uniquely tailored, high-value solution through an agile, 
simplified journey from inception to scale, while providing outcomes at every phase.

Creating Value

Visit us online 
sap.com/services/

innovation.html

Contact your local
representative
to get started 

Schedule an exploration 
workshop with your 
sales representative 

Take the Next Step Toward a Successful Innovation Journey 
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Innovation – whether focused on business models, processes, 
or technologies – continues to transform how people work, 

companies operate, and customers engage with brands. 

Human-Centered Approach to Innovation

Innovation Services and Solutions from SAP has unparalleled expertise in a broad range of industries, 
operational processes, and intelligent technologies, as well as SAP® platforms and solutions. 

With cutting-edge skills, know-how, and creativity, our business process and technology 
experts and developers turn data into insight and insight into innovation.

Benefit from the Expertise and Power of a Global Organization

38,000 
Access to R&D and 

services experts across 
34 countries

2,300 
development-related 

professionals*

4,300 
solutions

built

1,750
satisfied

customers

Design-thinking coaches   •  User experience designers  •  Innovation managers

*Expert roles include:

Together, we can shift your business from simply developing prototypes to 
delivering and scaling productive solutions that produce results that are:

Human-Centered 
Place people at the center 

of every engagement

Business-Focused 
Address your technology and 

business innovation needs

Agile
Create business value early and 

often to accelerate improvements 
in productivity and adoption

Integrated & Aligned 
Integrate with standard 
solutions and align with 

the SAP product road map

End to End 
Cover the complete innovation 

journey – from initial idea to live 
solution – across all SAP touchpoints

Supported 
Mitigate risk with the same approach 

used to support and operate your 
standard SAP solution investment

Embrace a human-centered approach to innovation and balance the needs of people, processes, and 
technologies to turn inspired ideas into fully productive solutions that drive real business outcomes.

Project and program managers  •  Architects  •  Data scientists  •  Developers  •  Support specialists

www.sap.com/services/innovation.html



