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Objectives

Objectives 
Understand technology gaps to ensure employees have tools and technology 
they need to be successful. 

The right digital experience can empower an 
employee's success – leading to higher retention 
and job satisfaction. SAP® Qualtrics® Employee 
Technology Experience improves technology 
experiences by listening to employees and 
understanding how technology affects key drivers 
like productivity, collaboration, and engagement. 
Whether implementing a large-scale digital 
transformation, or evaluating existing technology 
products or services, the solution enables your 
organization to improve employee technology 
experiences based on their feedback. Putting the 
employee voice at the center of IT decision 
making gives employees the tools and technology 
to do their best work. 

Using insights from continuous listening, your 
organization can understand and improve 
employee satisfaction with technology 
experiences. You can maximize technology 
investments, ensure implementations and digital 
transformations are successful, improve 
technology adoption, and reduce resistance to 
change. By listening to your employees’ 
technology experiences you can plan IT projects 
with confidence, ensuring employees have the 
tools they need for maximum productivity and 
satisfaction.   

SAP Product Brief Solution

SAP Qualtrics Employee Technology Experience helps you 
deliver exceptional technology experiences, so employees 
are happy, empowered, and motivated to perform their best.
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SAP Qualtrics Employee  
Technology Experience 
Gain a complete understanding of the everyday 
technology experience: 

 • Use data to understand which tools and tech-
nologies increase employee productivity and job 
enablement

 • Provide employees with the optimal digital 
experience and use continuous listening to drive 
improvements 

 •  Leverage employee insights to understand  and 
plan strategic technology investments for the 
future  

Ensure digital transformations are successful 
and truly meet employee needs: 

 • Capture the overall effectiveness of new imple-
mentations, including whether the technology 
is being used for the intended purpose or if 
capabilities are missing 

 • Confidently plan future technology projects with 
ongoing technology assessments, and improve 
project effectiveness and success 

 • Use employee technology experience insights 
to mitigate implementation risk and increase 
solution adoption 

Improve ongoing technology support processes, 
quality, and perception:  

 • Understand the effectiveness and quality of 
your global help desk 

 • Manage and improve communications with IT to 
reduce employee frustration and drive technol-
ogy satisfaction

 • Identify and optimize the service experience to 
make interactions more efficient and successful

Objectives

SAP Qualtrics Employee  
Technology Experience 

SolutionObjectives

SAP Qualtrics Employee Technology Experience enables 
organization to use insights from employee feedback to 
improve technology experiences. 

SAP Product Brief
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© 2022 SAP SE or an SAP affi  liate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the 
express permission of SAP SE or an SAP affi  liate company.

The information contained herein may be changed without prior notice. Some software products marketed 
by SAP SE and its distributors contain proprietary software components of other software vendors. National 
product specifi cations may vary.

These materials are provided by SAP SE or an SAP affi  liate company for informational purposes only, without 
representation or warranty of any kind, and SAP or its affi  liated companies shall not be liable for errors or 
omissions with respect to the materials. The only warranties for SAP or SAP affi  liate company products and 
services are those that are set forth in the express warranty statements accompanying such products and 
services, if any. Nothing herein should be construed as constituting an additional warranty. 

In particular, SAP SE or its affi  liated companies have no obligation to pursue any course of business outlined in 
this document or any related presentation, or to develop or release any functionality mentioned therein. This 
document, or any related presentation, and SAP SE’s or its affi  liated companies’ strategy and possible future 
developments, products, and/or platforms, directions, and functionality are all subject to change and may be 
changed by SAP SE or its affi  liated companies at any time for any reason without notice. The information in this 
document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. 
All forward-looking statements are subject to various risks and uncertainties that could cause actual results to 
diff er materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking 
statements, and they should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks 
or registered trademarks of SAP SE (or an SAP affi  liate company) in Germany and other countries. All other 
product and service names mentioned are the trademarks of their respective companies. 

See www.sap.com/trademark for additional trademark information and notices.
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