
Au
gu

st
 2

02
2

The Intelligent 
Enterprise
for the Mining 
Industry

Making mining more agile and 
sustainable from the pit to the 
customer
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Paving the Way for
Sustainable Business 
Model Innovation

For the mining industry, the pace of change is picking up rapidly. Market volatility can deliver record 
profits in one year and the opposite the next year, and back again. Today, facing supply chain 
disruptions, workforce shortages, technology changes, and increasing sustainability regulations and 
reporting requirements, mining companies are looking at a perfect storm. They must become agile 
and adapt, through innovation, to the ever-changing business environment.
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Business Model Innovation
“While some early movers saw the need for change coming 10, 15, even 20 
years ago and have been redefining their organizations and operations 
accordingly, for many firms, the necessity for fundamental change only really hit 
home in 2020–21. The convergence of factors including the ongoing effects of 
the COVID-19 pandemic on the world of work, continued drive towards 
digitization, the growing need to integrate ESG commitments with central 
business functions, and the need to pivot in response to fast-moving business 
and operating environments, has opened many choices for companies.”  

Deloitte, “Tracking the Trends 2022: Redefining Mining”

Technology: Robots, autonomous equipment, and better insights into 
production through real-time operational data will lead to significant 
productivity gains through better usage of equipment, better allocation of 
teams, and the ability to do more with less.

Ongoing disruption: Supply chain challenges are impacting mining companies, 
from shortages of raw materials and spare parts to fuel and transport 
capacities. It is critical that mining companies are resilient and agile, able to 
quickly adjust plans and execute them.

Collaboration: This is a key to transforming the mining business. Collaboration 
includes not only vendors, customers, competitors, and the workforce but 
also players outside the traditional value chain – such as technology 
companies and data scientists, and the communities around mining sites. 

License to operate: The stakes for keeping the license to operate continue to 
grow – from the cost of capital being determined by sustainability ratings to 
increased regulatory and voluntary reporting requirements covering the 
different sustainability aspects such as inclusion, sourcing, and emissions. 

https://www2.deloitte.com/content/dam/Deloitte/global/Documents/Energy-and-Resources/gx-tracking-the-trends-2022-digital.pdf
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Strategies for Mining 
Companies to Run 
as Intelligent Enterprises
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Proven success strategies show a range of approaches to creating new business outcomes based on 
existing products and processes, as well as developing new business models.

Delivering Business Transformation
Vedanta  Aluminum and Power used its new SAP® solutions to 
streamline a wide variety of business processes, and today, it 
harnesses the potential of new technologies such as real-time 
analytics, mobile capabilities, and a digital platform for collaboration 
with suppliers. SAP solutions help Vedanta improve decision-making 
through the creation of dashboards.

Make the business more agile, productive, and predictive
The mining industry is characterized by volatile market conditions, capital-intensive assets, and reactive 
operating models. Given this reality, it becomes clear that the most successful and profitable companies 
are those that can adjust quickly to changing market conditions, plan the outcome, and execute accordingly 
– while reducing their own resource consumption and operating safely. Embracing new technologies, 
getting deeper insights into operations and the business, and planning outcomes more successfully are 
key to driving change.

Collaborate with customers, suppliers, and workers
Mining companies are part of a large ecosystem – from direct customers to suppliers, workers, 
contractors, and the communities in which they operate. It is increasingly important to collaborate more 
closely and directly with the ecosystem rather than using a linear, manual process with limited data 
flow. With a more collaborative approach, everyone shares the same data without losing important 
information, and they can make decisions based on the same data set

Focus on customer needs
Today, to deliver value for their customers, all business-to-business companies must understand how 
their customers are making buying decisions and how they are using products – all the way to the end 
consumer. And if the end consumer’s expectations are changing, that creates a ripple effect all the way 
back to your business. True customer centricity means understanding the ultimate end consumer and 
how their behaviors are changing – and then making every business decision based on this insight 
through experience management. 

Build a responsible and sustainable business
Mining companies are under increasing pressure to comply with public, investor, and government 
demands on environment, safety, and governance (ESG) criteria. Standardized frameworks for 
nonfinancial reporting on sustainability will enforce comprehensive climate-related disclosures that are 
underpinned by data transparency, data quality, and the need for digital record keeping. Keeping and 
renewing the social and legal license to operate is the highest priority for mining companies.

10% 
Productivity improvement for 
users with access to SAP 
solutions on many devices

https://dam.sap.com/mac/app/p/pdf/asset/preview/MBGDG4j?ltr=a
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From Best Practices 
to the Vertical Edge
In a digital world, innovation is no longer just the domain of buying and using advanced equipment for 
mining operations. Innovation must become an integral part of each department, so they all contribute to 
the evolution, from best practices to mining next practices, right to the “vertical edge.” This enables cross-
functional teams to experiment with new ways to create unique value for customers, thus generating top-
line, bottom-line, and green-line improvements.

Business Process Innovation
For mining companies, the journey to become an intelligent enterprises is a 
collaborative effort among customers, partners, and SAP. The world is 
changing quickly, and there are many untapped innovation opportunities. 

By 2026, 25% of G2000 will use AI to accelerate innovation in products and 
services by identifying new operational capabilities to drive at least a 10%
increase in annual revenue for those companies.
“IDC FutureScape: Worldwide Manufacturing Product and Service Innovation 2021 Predictions,” 
Oct. 2020, Doc # US46915020.

Best Practices Vertical Edge

Mine 
responsibly 

and 
sustainably 

Collaborate 
with 

customers, 
suppliers, and 

workers

Next Practices

Make the 
business more 

agile, 
productive, and 

predictable

Focus on 
customer 

needs
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Use business networks for 
collaboration and data sharing 
from asset and supply chain to 
procurement and sustainability.

Offer digital platforms to 
customers to place orders and 
bids. Manage and create 
contracts electronically.

Optimize the full value chain of 
mining with the lowest environmental 
impact by integrating environmental, 
social, and financial performance 
management and moving to data-
driven, sustainable decision-making.

Enable full digital twin 
representation to run real-time 
operations management, and
eliminate manual processes 
through intelligent process 
automation.

Integrate mine and business 
planning to plan the life of the 
mine and have better profitability 
visibility. Apply predictive insights 
on operational data.

Extend collaboration to equipment 
OEMs and other service suppliers, 
and start building the digital twin.

Provide end-to-end customer data 
integration across the entire value 
chain for meaningful interactions.

Integrate different systems 
(technical and ERP system) to 
enable analytics and end-to-
end processes.

Make limited use of business 
networks and cross-company 
collaboration.

Manage commodity logistics 
integrated in an ERP system.

Target net-zero carbon emissions 
and positively influence 
ecosystem by setting and 
tracking sustainability metrics and 
helping customers reach their 
sustainability goals. 

Improve internal processes 
and help ensure compliance 
with current regulations. Run 
businesses sustainably 
without compromising on 
safety – and achieve great 
financial returns.

https://www.idc.com/getdoc.jsp?containerId=US46915020
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Innovations at the Vertical Edge
Enable digital twin representation to run real-time operations management and reduce manual processes 
through intelligent process automation across the enterprise.

Make the Business More 
Agile, Productive, and 
Predictive
Mining companies face challenging operational environments where the unexpected is expected. 
Visibility from the pit to the boardroom across all aspects of the business drives agility. Automating 
operations, data flows, and processes improves productivity, and harvesting the large trove of data from 
operations by applying machine learning makes the business more predictable.

NEXT PRACTICE

BEST PRACTICE
Integrate different systems (such as technical and ERP) 
to enable analytics and end-to-end processes.

§ Hybrid of automated and manual data integration
§ Siloed data and processes by system and 

department
§ Automation as a system batch job
§ Analytics partially in system, often pulled together 

from different systems into one spreadsheet
§ Data collected from operations but not harvested to 

drive outcome
§ Processes disrupted where a system or department 

ends

Integrate mine and business date to become more agile; 
apply planning approaches from manufacturing while 
gaining real-time visibility into operations.

§ Combine mine planning data with business and 
sales plans to allow for informed decisions based 
on profitability, rather than planning focused only 
on operations.

§ Reduce planning cycles from days to hours.
§ Analyze data directly through embedded analytics 

in real time rather than in spreadsheets and at the 
end of the month.

§ Harvest data and apply machine learning to 
operational data to allow predictive insights into 
asset failures and reduce unplanned downtime.

Source: SAP Performance Benchmarking

Up to 10%
Reduction in total 
production costs

Improved
Operational agility
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Mass-customized production focuses on enabling a certain 
degree of product variance while upholding high throughput and 

consistent quality. To this end, Industry 4.0 value is in closed 
control loops (enabled by sensor-based, in-line quality, 

scheduling, load balancing and performance management, and 
the extension of automation to final assembly

The architecture for the Intelligent Enterprise for mining companies starts with SAP Business Technology 
Platform and business applications from SAP, including industry cloud solutions that support 
organizations with their industry-specific end-to-end processes.
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Required Capabilities

The ability to increase agility and productivity is essential – and is provided by SAP solutions through our 
Intelligent Enterprise approach. 

SAP Solutions: Make the 
Business More Agile, 
Productive, and Predictive

SAP Service and Asset 
Manager – for reducing 
paper-based processes
mAsset Tag 
(Innovapptive Inc.) – for 
reducing tax liabilities, 
insurance premiums, and 
losses for fixed assets
ETM.next (BearingPoint) 
– for increasing 
productivity of assets
BlueBoot Apps for SAP 
Plant Maintenance – for 
minimizing asset 
downtime
IDMS with Planning
(AsInt) – for better asset 
inspection management

SAP Asset Intelligence 
Network – for creating 
and maintaining digital 
twin information 
SAP S/4HANA® for 
enterprise portfolio and 
project management –
for planning and 
prioritizing capital 
projects
SAP Environment, Health 
and Safety Management 
– for improving safety 
and compliance
SAP Asset Performance 
Management – for 
optimizing maintenance 
planning strategies

Amid volatile market trading conditions in the mining industry, Macmahon Holdings Limited needed to 
improve its agility and flexibility to meet the constantly changing needs of its customers. Macmahon
sought a central, modern, enterprise-wide data and analytics platform and implemented SAP S/4HANA 
Cloud and SAP SuccessFactors® solutions to provide a foundation to control its business and a base on 
which to adopt advanced mining-focused processes and applications. Macmahon now has one source of 
truth for its finance data and comprehensive visibility across its operations in four markets – with real-
time, data-driven insights helping the company innovate faster. 

Increase Agility

Commodity Supply Chain 
Management

Mine Operations Sustainability Business Technology Platform

§ Bring together sales and mine
planning.

§ Plan the supply chain for 
maintenance, repair, and overhaul. 

§ Forecast transportation demands.

§ Provide electronic work and 
maintenance instructions.

§ Optimize maintenance by 
connecting equipment with 
OEMs and service providers.

§ Eliminate paper-based 
processes.

§ Manage corporate emissions 
calculations and automation of 
internal and external reporting.

§ Connect to existing data sources 
to reduce manual data collection 
efforts and streamline report 
cycles.

§ Leverage Industry 4.0 
technology to optimize 
operations and maintenance.

§ Automate processes.

https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2020.html?idea_id=1109
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Collaborate with Customers, 
Suppliers, and Workers

Innovations at the Vertical Edge 
Business networks for collaboration and data sharing from asset, supply chain to procurement and sustainability

Mining companies are part of a large ecosystem – from direct customers to suppliers, workers, 
contractors, and the communities in which they operate. It is increasingly important to collaborate more 
closely and directly with the ecosystem rather than using a linear, manual process with limited data flow. 
With a more collaborative approach, everyone shares the same data without losing important information, 
and they can make decisions based on the same data set.

NEXT PRACTICE

BEST PRACTICE

Make limited use of business networks and cross-
company collaboration.

Information is mostly shared through file exchanges, 
causing delays and missing updates.
§ Disconnected departments and limited access to the 

business network, prohibiting responsive business 
§ Plans that are not consistently created and shared, 

impacting the quick flow of information
§ Mining production and maintenance reactive and not 

aligned
§ Reliance on manual communication with supply chain 

partners, resulting in limited visibility and collaboration 
difficulties – making delays inevitable and the risk of 
error high

Extend collaboration to equipment OEMS and other 
service suppliers and start building the digital twin.

Crucial data can be shared with critical resources and 
partners to achieve visibility, agility, and responsiveness:
§ Linear supply chains transform into digital supply 

networks through the simultaneous collaboration of 
relevant stakeholders.

§ Alignment of procurement, sales, production, 
and delivery helps improve customer satisfaction. 

§ Connected enterprises can act quickly on 
any sudden change within the network.

§ Digital twins enable real-time insights.
§ Your company flourishes at the center.
§ Industry 4.0 technology for mining in operations and in 

the supply chain intelligently connects operations and 
supply chain networks to the rest of the enterprise, 
while technologies such as predictive maintenance 
help dramatically change the way operations run.

“IDC FutureScape: Worldwide Supply Chain 2021 Predictions,” Oct. 2020. Doc # US46920720. 

50%
Of manufacturers using supply chain orchestration control towers will have integrated supply chain 
digital twins for a 10% improvement in innovation delivery and disruption avoidance, by 2024.

Sourcing

Contractors

Connected
supply

Connected
operations

Connected
assets

Connected
workforce

Connected
data and
real-time 
analytics

Digital twin
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https://www.idc.com/getdoc.jsp?containerId=US46920720
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Mass-customized production focuses on enabling a certain 
degree of product variance while upholding high throughput and 

consistent quality. To this end, Industry 4.0 value is in closed 
control loops (enabled by sensor-based, in-line quality, 

scheduling, load balancing and performance management, and 
the extension of automation to final assembly

The architecture for the Intelligent Enterprise for mining companies starts with SAP Business Technology 
Platform and business applications from SAP, including industry cloud solutions that support 
organizations with their industry-specific end-to-end processes.
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Required Capabilities

Traditionally, mining operations and the commercial part of the business are run in silos where 
collaboration is limited, which results in uncoordinated decisions. Bringing the different internal and 
external parties together to collaborate and gain real-time insights on the same data set will make mining 
more responsive and efficient. Providing additional services to customers through collaboration will 
enhance the customer experience.

SAP Solutions: Collaborate 
with Customer, Suppliers, 
and Workers

Optimizing Procurement
BHP saw an opportunity to reap greater value from its procurement processes. It wanted to create a 
foundation for functional excellence that would not only reduce costs but also enable procurement to 
connect to organizational strategy. After implementing SAP Ariba solutions, BHP now has 100% of its spend 
centralized – across capital and operational portfolios – from a paper clip to a multibillion-dollar investment. 

“Operational resilience must meet strong stakeholder and community engagement in an effective supply 
chain.” 

Sundeep Singh, Group Procurement Officer, BHP

SAP Fieldglass® 
solutions – for 
managing the external 
workforce
SAP S/4HANA Cloud 
for projects – for 
collaborating on 
contracts in projects
SAP Product Footprint 
Management – for 
insights on the 
environmental impacts 
of your products

SAP Business 
Network for Logistics 
– for an open and 
secure value-creation 
network
SAP Business 
Network for Asset 
Management – for 
maintenance of 
equipment
SAP Ariba® solutions 
– for collaborating on 
purchasing processes

Commodity Supply Chain 
Management

Mine Operations Sustainability Business Technology Platform

§ Collaborate with logistics service 
providers on shipping updates.

§ Track material originations 
across supply chains.

§ Share equipment data with 
manufacturers.

§ Collaborate on capital 
construction projects.

§ Collect and exchange 
environmental footprint data 
with customers and suppliers.

§ Improve contractor 
management.

§ Enable statement-of-work bid 
management.

§ Enable trading partner 
collaboration.

https://www.sap.com/documents/2020/10/d46b91ab-b47d-0010-87a3-c30de2ffd8ff.html
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Focus on Customer Needs

Today, to deliver value for their customers, all business-to-business companies must understand how their 
customers are making buying decisions and how they are using products – all the way to the end 
consumer. And if the end consumer’s expectations are changing, that creates a ripple effect all the way 
back to your business. True customer centricity means understanding the ultimate end consumer and how 
their behaviors are changing.

NEXT PRACTICE

BEST PRACTICE
Manage commodity logistics integrated in an ERP 
system. § Commodity price calculation and market price 

upload can be automated.
§ Invoicing errors can be eliminated through 

automatic price updates and calculations.
§ Gaining customer insights is still a manual process.
§ Shipping updates and assay exchange is often 

handled through e-mails.

Provide end-to-end customer data integration across the 
entire value chain for meaningful interactions. § Gain visibility into all customer interactions.

§ Know transportation details to help avoid delays 
and find alternatives.

§ Offer value-added services (such as answering
“where is my order,” providing product origin, and 
handling claims swiftly).

§ Use sales and operations planning to match 
demand and long-term commitment with 
operations. 

§ Automate the assay exchange process. 

9

Improvement in customer 
satisfaction

15%–40%

Innovations at the Vertical Edge
Offer digital platforms to customers to place orders and bids. Manage and create contracts electronically.

Z

One truth: 
All customer 

data

Contract 
status

Customer 
insights

Order status, 
proof of origin

Shipping 
tracking

Source: SAP Performance Benchmarking
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Mass-customized production focuses on enabling a certain 
degree of product variance while upholding high throughput and 

consistent quality. To this end, Industry 4.0 value is in closed 
control loops (enabled by sensor-based, in-line quality, 

scheduling, load balancing and performance management, and 
the extension of automation to final assembly

The architecture for the Intelligent Enterprise for mining companies starts with SAP Business Technology 
Platform and business applications from SAP, including industry cloud solutions that support 
organizations with their industry-specific end-to-end processes.
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Required Capabilities

Putting the end customer’s point of view at the center of every decision is a key prerequisite for success in 
the digital age, and experience management helps in capturing this. It does not stop in the sales 
department but also applies to which materials are mined and produced and what services are offered. As 
mining companies become customer-centric enterprises, the ability to focus on their most valuable 
customers is a key priority. Providing relevant information independent of the channel used and knowing 
your customer from all angles contribute to a positive customer experience.

SAP Solutions: 
Focus on Customer Needs

Activity management and 
visit planning functionality 
from SAP – to create, 
capture, and track activities, 
surveys, and interactions 
while making more efficient 
use of sales resources
SAP Product Footprint 
Management – to help reps 
be more prepared, personal, 
and responsive before, 
during, and after-salesfter 
sales calls

SAP S/4HANA –
for commodity 
management and 
transportation

SAP Analytics 
Cloud– to gain 
customer insights

Providing Unparalleled Visibility with the SAP Commerce Cloud Solution
“Through comprehensive cooperation with SAP Technology Platform and services, Shandong  Energy 
Group accelerates the transformation to be a smart energy group with ”smart knowledge, 
interconnected collaboration, predictive insight, and innovation empowerment.”
Xi Yong Li, Chairman, Shandong Energy GroupCO., LTD

Commodity Supply Chain Management Mine Operations Sustainability

§ Manage sales and purchase contracts for 
commodities. 

§ Plan, execute, and track shipments.
§ Gain customer insights.
§ Manage accounts and contacts. 
§ Provide sales analytics.

§ Conduct assays at mine sites. § Collect and exchange environmental footprint 
data with customers.

https://www.sap.com/bin/sapdxc/inm/attachment.11355/pitch-deck.pdf
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Mine Responsibly and 
Sustainably
Mining companies are under increasing pressure to comply with public, investor, and government 
demands involving ESG criteria. Standardized frameworks for nonfinancial reporting on sustainability will 
enforce comprehensive climate-related disclosures that are underpinned by data transparency, data 
quality, and the need for digital record keeping. Keeping and renewing the social and legal license to 
operate is the highest priority for mining companies.

NEXT PRACTICE

BEST PRACTICE
Improve internal processes and ensure compliance with 
current regulations. Run businesses sustainably without 
compromising on safety and achieve great financial 
returns. 

§ Raw data is collected tediously for previous reporting 
period.

§ Spreadsheets are used to aggregate and calculate 
results.

§ Data source verification, data quality validations, and 
approvals are shared through e-mail.

§ Corporate ESG KPIs are reported externally once a year 
after an intensive manual data-collection exercise.

§ Data is provided to regulators or external stakeholders 
to meet the  minimum reporting requirements.

§ There is a high risk of missing targets and regulatory 
noncompliance for auditability, leading to erosion of 
trust from stakeholders.

Target net-zero carbon emissions and positively 
influence ecosystem by setting and tracking  
sustainability metrics and helping customers reach their 
sustainability goals. 

§ Establish transparent auditable system of record for 
corporate carbon accounting.

§ Leverage existing SAP or third-party data sources, 
covering KPIs needed for ESG reporting. 

§ Benchmark own operations and value chains to optimize 
by using more granular data and predictive technologies.

§ Embed sustainability as a new metric in procurement 
selections of good or services.

§ Comply with new regulations requiring value chain 
transparency and calculate the product footprint for 
emissions or other ESG metrics.

§ Achieve holistic ESG steering and reporting by 
leveraging KPIs and consistency of frameworks. 

Innovations at the Vertical Edge
Optimize the value chain for mining with a low environmental impact by integrating environmental, social,
and financial performance management and moving to data-driven, sustainable decision-making.

Increased
Environmental safety and 

compliance

Reduced
Carbon footprint and 

energy cost by

3%–10%

Decreased
Compliance reporting effort

11

Source: SAP Performance Benchmarking
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Mass-customized production focuses on enabling a certain 
degree of product variance while upholding high throughput and 

consistent quality. To this end, Industry 4.0 value is in closed 
control loops (enabled by sensor-based, in-line quality, 

scheduling, load balancing and performance management, and 
the extension of automation to final assembly

The architecture for the Intelligent Enterprise for the mining industry starts with SAP Business 
Technology Platform and business applications from SAP, including industry cloud solutions that support 
organizations with their industry-specific end-to-end processes.
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Required Capabilities

Stakeholders across mining and its value chain, including customers, employees, partners, investors, and 
regulators, increasingly demand socially, environmentally, and economically responsible products and 
services. Companies are looking for ways to achieve decarbonization, reduce waste, increase circularity, 
and use socially responsible business practices across material lifecycles and value chains. The key 
business issue is to make sustainability profitable and profitability sustainable.

SAP Solutions: Mine 
Responsibly and Sustainably

SAP Sustainability 
Control Tower – for 
enterprise-wide 
sustainablity performance 
management
SAP Product Footprint 
Management – to 
calculate environmental 
impact of products
SAP Cloud for 
Sustainable Enterprises –
to embed sustainable 
practices
SAP Environment, Health, 
and Safety Management 
(SAP EHS Management)
– for product compliance

Natural Resource 
Governance (K2fly) 
– for managing land 
access and 
environmental 
obligations
Enterprise Health, 
Safety, and 
Environment 
Management 
Software (Sodales) 
– for preventive 
incident 
management with 
compliance

Reduce Carbon Emissions to Meet Customers’ Demands
“For a large European aluminum and renewable energy company, reducing the carbon footprint of 
products provides an environmental message that customers seek. The CIO commented in a recent study 
that the company’s environmental focus definitely gives it a competitive edge. The CIO mentioned that it is 
one of the first companies that actually is reporting in a certified way, which has been a big success. The 
company’s aluminum production, produced in plants powered by hydroelectricity, emits 75% less CO2 than 
the global average.”

Oxford Economics, “Beyond the Crisis: How Interconnected Businesses Exhibit Leadership and Resiliency,” August 2020. 

Commodity Supply Chain Management Mine Operations Sustainability

§ Reduce CO2 emissions by optimizing the 
transportation network.

§ Provide transparency about environmental 
and social responsibility in production and 
the value chain.

§ Ensure smart use of renewable energy in 
operations.

§ Optimize all aspects of operations using less 
freshwater and energy.

§ Monitor emissions and energy consumption.

§ Ensure the health of employees and 
suppliers through safe working conditions.

§ Establish an auditable enterprise system of 
record for corporate carbon accounting.

§ Secure access to capital by proactively 
steering toward ESG targets.

https://www.sap.com/documents/2020/08/ae963d28-aa7d-0010-87a3-c30de2ffd8ff.html
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SAP’s Industry Cloud: 
A Joint Innovation Space
We enable our customers to become intelligent, sustainable enterprises by bringing together our 
comprehensive portfolio of solutions and technology in service to customers’ business process needs. 
§ It starts with our platform technology that provides the foundation of application integration, 

extension to a robust ecosystem of solutions, and data and AI.
§ Then our industry-leading business applications work together spanning front-end and back-end 

systems that SAP provides. 
§ This all comes together to provide customers the comprehensive industry-specific business 

processes they need to run as an intelligent, sustainable enterprise. 

Industry Innovation Spaces
Stand-alone applications struggle to deliver relevant 
business value. Enterprise applications always need 
access to essential business domains such as products, 
assets, factories, cost centers, employees, and 
customers. SAP’s industry cloud provides direct access 
to business domains and processes in the intelligent suite 
through APIs. At the same time, our business and 
technology services provide the tools and infrastructure 
to create and run innovative industry cloud solutions.

Intelligent Technology at Your Fingertips
Business innovation needs digital technologies that are 
ready to use to solve a business problem. 

SAP’s industry cloud solutions, built on SAP Business 
Technology Platform, provide a set of technologies 
ranging from user interfaces to robotic process 
automation to artificial intelligence and machine learning, 
which can be used readily in new solutions.

13
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SAP’s industry cloud is the way for our partners and SAP to deliver industry cloud solutions for 
customers that unlock new levels of efficiency, extend end-to-end business processes at the edge, and 
enable innovative business models. 

SAP partners find a unique environment in our industry cloud in which the data domains and business 
processes of the intelligent suite and our business networks are readily accessible through open APIs. 
This allows our partners to accelerate innovation by focusing on the differentiating business capabilities 
they want to build and deliver to our joint customers.

This enables a spectrum of partnership and innovation models ranging from close co-innovation over 
identified white spaces to completely open innovation spaces with free competition to drive customer 
value.

The innovation models are complemented by a set of commercialization models that are strongly 
correlated to the value the solutions deliver to the business of our customers. 

Freedom of choice is a key value, so customers can choose any partner or hyperscaler to deploy their 
industry cloud solutions. 

Open Ecosystems Deliver More Innovation
Open platforms, available to the wider ecosystem, have consistently delivered more innovation and choice 
for customers. Therefore, our industry cloud solutions can be run by the major infrastructure-as-a-service 
providers, giving our customers the freedom to implement their own individual platform strategy. 

Open Innovation Platform 
and Ecosystem

14
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RISE with SAP is the foundation for an intelligent, sustainable enterprise in the cloud. We look forward to 
joining our customers on their transformation journey into the future. Find out more about RISE with SAP.

RISE with SAP is designed to support your business needs – for your industry, in your geography, for your 
regulatory requirements – with SAP responsible for the holistic service-level agreement, cloud operations, 
and technical support. It includes:

RISE with SAP is built to fit your needs

Discover the value of RISE with SAP

Take the lead with industry
innovation for top-line, bottom-line, 

and green-line growth.

ü Grow revenue by creating differentiating 
business models in your industry.

ü Increase margin with built-in industry-
specific processes and best practices 

ü Unlock new efficiency with intelligent 
automation across mission-critical 
processes.

ü Manage sustainability with company-
wide transparency and controls.

Never stop improving with 
continuous insight to optimize 
business processes.

ü Prioritize optimization opportunities 
with instant analysis of processes, 
activities, and tasks.

ü Sharpen process performance based 
on actual system usage, best 
practices, and industry benchmarking.

ü Accelerate your progress with tailored 
insight on where to automate business 
processes with AI.

Secure your business with a trusted 
partner for your needs, every step of 
the way.

ü Run your mission-critical operations at 
their best around the globe.

ü Reach the cloud without compromise with 
solutions for many types of business and 
regulatory requirements.

ü Take charge of change using a versatile 
platform to speed innovation.

ü Own your tomorrow with a guided journey 
and outcome-driven practices from SAP 
and our partners.

Every enterprise needs to develop new business models to avoid being disrupted, gain efficiencies to fund 
innovation, and transform mission-critical systems without business risk. RISE with SAP is the solution. 
RISE with SAP is a comprehensive solution with:
§ Cloud ERP for business needs
§ Industry next practices and extensibility
§ Analytics and business process intelligence
§ Outcome-driven services from SAP and partners

RISE with SAP: Driving 
Business Innovation 
Together

Cloud ERP
SAP S/4HANA Cloud

Business process
intelligence
SAP S/4HANA Cloud

Business networks
SAP Business Network
starter pack

Business platform
and analytics
SAP Business
Technology Platform
(CPEA credits)

Outcome-driven
services and tools
From partners

https://www.sap.com/products/rise.html?a
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SAP’s Comprehensive 
Partner Innovation 
Ecosystem
SAP has been the proud solution provider for the 
mining companies for almost five decades – starting 
from humble beginnings and growing into a position 
of supporting the core business of our customers. 

SAP’s industry cloud opens the doors for a new 
level of co-innovation with customers and partners, 
enabling next practices and new business models 
that help our customers produce profitable and
sustainable products and take the next step toward 
becoming intelligent enterprises.

Our open partner strategy gives our customers 
the choice of whom they work with to design the 
business models of the future; whom they partner 
with to define and implement business processes 
for efficiency and growth; and whom they trust 
with running their infrastructure.

There are many journeys mining companies can take 
into the digital economy to become intelligent 
enterprises. No matter which they 
choose, our scalability, security, global reach, 
vibrant business networks, and business process 
knowledge across mining and adjacent industries are 
the success factors for our customers, our 
ecosystem, and SAP.

Our mining partner ecosystem includes:

Now easier to try and buy solutions and 
extensions for mining companies
Try and buy leading partner solutions and 
SAP software for mining companies – from 
managing asset-centric services to sustainability 
– on SAP Store.
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