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Company Information

Headquarters

Industry

Web site

New York, United States

Healthcare

www.genyouthnow.org

GENYOUth is a national nonprofit organization dedicated to creating healthier school communities. Food insecurity, food 
access challenges, and the crisis in physical inactivity keep children from achieving their full potential. GENYOUth was 
established to address these challenges by collaborating with students, schools, communities, business partners, and 
thought leaders to identify and implement solutions – while always keeping students at the center of the conversation.

GENYOUth has launched a range of health and wellness programs nationwide, which empower young people as change 
agents in their local communities engaging with private and public partners that share our goal to create a healthy, successful 
future for students.

Making sure that kids get the nutrition they need to thrive has always been one of our core objectives, and never has this 
been more important than during the COVID-19 pandemic. Prior to the crisis, an estimated 1 in 7 children lived in food 
insecurity. However, with more than 100,000 public schools shut and more than 30 million unemployment claims during 
lockdown, this number is now estimated to be 1 in 4. 

Many schools and organizations have set up feeding sites during this difficult period. However, it wasn’t easy for families to 
find information on where they could get food. To address this, we teamed up with SAP to create one site where information 
is centralized, and families can find details on local feeding sites as well as other critical resources from workforce assistance 
to telemedicine.

http://www.genyouthnow.org/


3PUBLIC© 2020 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Challenge

Solution

Outcome

I’m proud to partner with 

SAP on the development of 

SAP4Kids, which helps 

families find free food and 

resources where, and 

when, they need them.

Alexis Glick, CEO, GENYOUth

We're proud to partner on 

the GENYOUth SAP4Kids 

site and engage our 

members to crowdsource 

school feeding site 

information in one place. 

We’re proud to help 

families to find vital school 

meal resources, which are 

more important than ever.

Gay Anderson, President of 

School Nutrition Association

GENYOUth

We launched the SAP4Kids initiative, helping families find food and other resources with a website that enables 

organizations to upload details of help programs. The site features Web applications based on SAP Extension 

Suite and feedback surveys enabled by Experience Management solutions from SAP and Qualtrics. 

Through the combined power of SAP technology and GENYOUth’s unmatched access to school communities, 

SAP4Kids has connected people to free resources, including meals, in their neighborhoods while also providing 

ways that organizations can offer additional support to families as needs grow during this unprecedented time.

36,000

All of us have been impacted by the current health situation with COVID-19 to some degree. However, with rising 

unemployment and more than 123,000 school closures affecting 54.8 million students and their families, there 

are sadly many families who now struggle to find the most basic resources including food.

States with 

registered 

feeding sites and 

resources

50

People visiting the 

resource locator to 

search for 

resources in their 

area

10,000

Helping Families Find Food During the COVID-19 Crisis

Entries from 

centers offering 

food and 

resources



4PUBLIC© 2020 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Participating Partner Information 

“Our partners have been inspired by SAP4Kids, prompting them to contribute 

resources, technology, and funding that will help GENYOUth continue to assist families 

in finding the help they need.”

Courtney Dubin, Vice President, Youth Engagement & Digital Strategy, GENYOUth

Clockwork Inc. and Intel Corporation

Clockwork developed an iOS mobile app so that users can access SAP4Kids 

using mobile devices. Meanwhile, Intel has provided ongoing funding for hosting 

and maintenance of the site.
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Business Challenges and Objectives

Before the COVID-19 pandemic, 51.8% of students in the United States were eligible for free or reduced-

price lunches when at school. However, with schools in lockdown during 2020 and in an increasingly tough 

economic environment, more and more families were struggling to put food on the table.

At GENYOUth, we saw an opportunity to help ensure that kids were getting enough food as well as other 

much-needed resources by connecting those in need with community resources. To do this, we wanted 

intuitive and easy-to-use Web and native mobile applications that would serve to both capture and share 

information about available assistance across the country. Seeing many families in distress, we worked with 

SAP and Clockwork to quickly develop and launch the applications and website.

As one of our leading sponsors, we turned to SAP for help. An international project team made up of volunteers 
from across SAP as well as personnel from SAP partners Clockwork Inc. and Intel Corporation set itself the 
following objectives:

▪ Establish a Web application that will cater to both current and future resource needs, enabling SAP4Kids 
to continue to help families beyond the current crisis

• Create an assistance entry form app, where administrators from schools and aid organizations can quickly 
and easily upload details of aid available

• Build a resource locator app that uses geolocation technology to show the closest help centers on an 
interactive map

• Make the resource locator available to people using mobile devices through a native mobile app
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Project or Use Case Details

In just five weeks and working around the clock, the expert team brought together by SAP developed and 

launched SAP4Kids. Based around the world and working from home due to lockdown restrictions, more than 

250 SAP employees gave their time to the project. 

The team used SAPUI5 to develop two simple Web applications. The assistance entry form app provides 

a quick way for organizations to submit information on feeding sites and other assistance such as financial, 

workforce, housing, and healthcare advice. Then, the resource locator populates this information and 

generates an interactive map to help people find nearby resources. Built on SAP Extension Suite, the apps 

use SAP Cloud Identity Services for user registration and management. Clockwork deployed SAP Mobile 

Services, drove enhancements to the services to improve omni-channel consumption and developed a 

native mobile application that enables users to find help.

We engaged with our organizational partners, the School Nutrition Association and the School 

Superintendents Association, to help populate initial feeding site data and keep the data fresh through regular 

updates. To improve the user experience, we’re also collecting ongoing feedback both from our partners and 

using a feedback button on the Web site that links to a survey enabled by Experience Management (XM) 

solutions from SAP and Qualtrics. Furthermore, the SAP Web Analytics service helps us better understand 

how users are accessing the service and using which devices. 
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Business or Social IT (optional) Human Empowerment

Benefits and Outcomes

Ready access to information 

about aid available for families 

struggling to find the most basic 

of resources

Support for families in quickly 

finding the food they need to 

keep their kids healthy with 

more than 10,000 visitors to 

the resource locator.

More than 3,120 registered 

users completed the assistance 

entry form resulting in the 

submission of over 36,000 

feeding sites and other 

resources, offering assistance 

from across 50 states and the 

District of Columbia

Empowerment of communities 

affected by the COVID-19 crisis 

through access to help and 

advice on legal, finance, and 

medical issues

Ability for administrators of 

schools and aid organizations to 

quickly and easily enter details 

of assistance into the application

Supports the collective 

commitment to UN Global Goal 

#2 – Zero hunger.

Opportunity for volunteers from 

across SAP to make a 

difference by giving their time to 

help make the project a success

Rapid development of the 

SAP4Kids Web applications and 

landing page site within five 

weeks using preconfigured 

development tools in SAPUI5

Robust, cloud-based 

infrastructure based on SAP 

Extension Suite that helps 

ensure SAP4Kids will continue 

to deliver value in the long term

Sharing of the code from the 

SAP4Kids site on a GitHub 

repository so that other non-

profit organizations can use it in 

their own projects
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Architecture
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SAP® technologies used:

Date Number of users

Deployment status

Deployment

If you have used one or more of the services or support offerings from SAP Services and Support during the implementation or 

deployment phase, please indicate which one(s) below with an

SAP MaxAttention™

SAP Value Assurance

SAP ActiveAttention™

SAP Model Company

SAP Advanced Deployment 

Others:

X   

SAP Innovation Services SAP Innovative Business Solutions

April 2020 3120 registered users*

Live

SAP product

Deployment status 

(live or proof of concept [POC]) Contribution to project

1 SAPUI5 Live Development of Web apps

2
SAP Extension Suite and SAP Cloud 

Identification Services
Live Cloud-based infrastructure on which SAP4Kids is based

3 SAP Mobile Services Live
Services supporting the development of a mobile resource 

locator app

4
Experience Management solutions 

from SAP and Qualtrics
Live Self-service surveys

5 SAP Web Analytics Live Monitoring of site usage 

* 3,120 people put a resource into the entry form. 

A user does not need to register to utilize the resource locator (map).

There were over 10,000 unique visitors to the map.
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The following advanced technologies were part of the project.

Advanced Technologies (1 of 2)

Technology or use case Product used* Contribution to project and how product used integrates with SAP products

1 Machine learning or artificial 

intelligence
Robotic process automation, conversational AI, 

AI-based knowledge graph

2 Intelligent data management
Multi-cloud, data virtualization and governance, smart 

data tiering, persistent memory, data privacy

3 Advanced and augmented 

analytics
• Real-time and streaming analytics, spatial analytics

• Natural language query and generation

• AutoML to identify trends, patterns, outliers

• Predictive analytics (time series analysis and 

forecasting, regression, classification)

4 Data and analytics solutions in 

the cloud
• Unified data and analytics cloud platforms by SAP

• Modern/self-service data to analytics

*If this is not an SAP product, explain how it integrates with SAP products.
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The following advanced technologies were part of the project.

Advanced Technologies (2 of 2)

Technology or use case Product used* Contribution to project and how product used integrates with SAP products

5 Advanced cloud integration
• API economy (monetization and API marketplaces)

• AI-based or crowdsourced integration

• High throughput, low-latency digital integration hub

6 Industry cloud platform

7 Blockchain

8 Internet of Things

9 3D printing

*If this is not an SAP product, explain how it integrates with SAP products.
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Additional Information

Our ambition for SAP4Kids was to create a site that would help kids not just today but also in the 

long term. Thanks to funding from Intel for ongoing hosting and maintenance of the site, we will be 

able to realize this goal. Furthermore, we’re exploring the use of SAP Ariba® solutions to match 

organizations that can donate resources with potential beneficiaries. 

SAP has shared the code (without sharing any user data) at GitHub repository for SAP4Kids. This 

means that organizations can access and reuse the technology to support their own projects.

To learn more about the impact of this program, please visit the following links:

Solution and Impact A Selection of Media Coverage

watch - CNN Cuomo Prime Time

watch - Fox News – Alexis Glick

read - Boss Magazine

read - Washington Dairy

read - TechDaily

read - TechTarget

Mention in UN Global Goals @ SAP - visit

SAP4Kids Program - visit

Snapfact Video - visit

iOS solution in detail - visit

SAP Blog Post  - visit

GENYOUth / SAP4Kids gallery - visit

https://github.com/SAP-samples/SAP4Kids
https://youtu.be/sEwpm2C9s1w
https://www.youtube.com/watch?v=bc4WYbciDKo&
https://thebossmagazine.com/sap-north-america/
https://wadairy.org/for-schools-sake/
https://techdaily.ca/features/how-a-nimble-canadian-tech-company-is-helping-americans-find-help-through-the-genyouth-app/
https://searchsap.techtarget.com/feature/SAP-Cloud-Platform-apps-deal-with-pandemic-problems
https://www.sap.com/dmc/exp/2019-08-unglobalgoals/2_Zero_Hunger.html
https://www.sap.com/cmp/oth/crm-ps20-psl-hecsynd/index.html
https://www.sap.com/assetdetail/2020/06/064a2616-9b7d-0010-87a3-c30de2ffd8ff.html
https://clockwork.ca/genyouth/
https://blogs.sap.com/2020/06/22/genyouth-resource-finder-ios-app-by-clockwork-assisting-millions-of-americans-in-need/
https://clockwork.ca/our-works/genyouth-sap-innovation-awards-2021-submission-gallery/

