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To extend its reach into the SME market, SAP has launched a new sales referral program that
rewards those who refer new opportunities to us. Within the program, we seek to recruit current
SAP partners as well as firms such as technology consultants, business consultants, and
accountancy practices – key disciplines that play important roles as influencers and trusted
advisors for their clients in our target market.
One of the key objectives of the SAP Referral & Influencer Program is to leverage the SAP
ecosystem to increase market coverage and reward members accordingly for adding value to this
ecosystem. Referred opportunities that members bring to SAP will be rewarded when the
opportunities are accepted and when the opportunity is won and closed.

How to Register Your Company for the SAP Referral &
Influencer Program

Step 1: Access Registration Form
Step 1a: Use the link Country Sites at www.sap.com to access the area specific to your country

SAP APJ REFERRAL & INFLUENCER
PROGRAM
How to Guide for ADM
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Step 1b:  To access “SAP Referral Program”, click either
“SAP Solutions” tab   OR “Industries“ tab OR  “About SAP” tab

Step 1c: Now click on the link to the “SAP Referral Program” that is provided under the “Partners”.
  Here you will find information about the “SAP Referral Program” as well as a link to the
  registration form.

Step 1d: Click this link to access the registration form

Members of the SAP Referral Program have to fulfill the following requirements:
Companies can only register once as a legal entity per country.
All e-mail addresses used for the program must be company e-mail addresses & not from free email-account such as
hotmail, yahoo, gmail, msn, etc.
Must have a valid company business address for the country in which they are registered.
Must have a valid company business registration license number or VAT ID number or (or equivalent in other
countries) for the country in which they are registered.
Must not be a government or public sector entity (including federal, state, and local government, health, and
education).

Click here access
registration form

1b

1c
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Step 2: Complete and Submit the Registration Form
After you click the link, you will be brought to the following screen :

The registration form is organized in the following areas on separate tabs:

You need to enter Company Information to identify your organization.

Enter your personal details in Contact Information section. The data you enter here will be used to
identify yourself in the SAP Referral program and for communication with SAP.

Complete the registration form for Company Information & Contact Information.

Only after filling in all mandatory entries, you will be able to move on to the next tab of the registration form.
A red asterisk (*) in the top right corner of the field description indicates mandatory data.
Use the drop-down list to select a pre-defined entry from the list where available.
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 Help tips  Company Information
 Country  Please select the country your business is located from the list.

 State/ Country  Click on the field to open the list of states and counties in your country
 and select the applicable entry.

 Tax Type/ Number  Next enter your company business license number or VAT ID (where
 applicable) to prove your status as a business entity.

 Company’s Industry  Please choose which industry is the closest match (if you service
 more than one industry, please pick the industry that is your primary
 business).

 SAP Relationship  If you are an SAP partner, please choose “Existing SAP Partner” from
 the drop-down list. Otherwise please choose “Non-SAP Partner”.

 If you are not an SAP
 partner, who is your main
 partner?

 This question will only appear, if you choose “Non-SAP Partner” at
 the previous question.
 Please choose your main partner from the list below – if you do not
 have a primary partner – please choose “Other”.

 SAP Customer  If you are an SAP customer, please choose “Yes” from the dropdown
 list, otherwise please choose “No”.

 Customer ID  This question will only appear, if you choose “Yes” at the previous
 question. Please enter your SAP Customer ID, if known.

 Help tips Contact Information
 Title  Please select your title from the drop-down list.

 First Name, Last Name  Please enter your first and last name (surname).

 Email Address  Please specify your company E-mail address as this will be used for
 all electronic communication.

 Business Phone
 Business Fax

 Please provide your business phone and fax number (if available)

 Function  Please select from the drop-down list the entry that best describes the
 function you carry out within your organization.

 Function Description  Please enter an additional description of
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Step 2: (continue) Complete and Submit the Registration Form
Next, go to Terms & Conditions Tab.

   In this section you must accept the “Terms &Conditions” of the SAP Referral & Influencer before you can
   submit the registration form to SAP. You can access the Terms & Conditions online via the link provided, as
   shown below.

You need to read the Terms & Conditions. Note that by registering your company, you personally will be
assigned the role of the Authorized Decision Maker (ADM). The role of an ADM encompasses the following
responsibilities:

An ADM is empowered to take decisions on behalf of the company
An ADM is a nominated representative that will be the key contact for SAP for the Referral &
Influencer Program

If you agree to the terms of participation, you need to accept online by ticking the corresponding checkbox
 The role of the Authorized Decision Maker (ADM) for your company
 The SAP Referral & Influencer Program Terms & Conditions as The Authorized Decision Maker

(ADM) in your organization
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Step 2: (continue) Complete and Submit the Registration Form
 Next, go to Summary Tab where you can review all details you entered. Check that all details are correctly
entered. Any changes, click < Back Button
.

Finally, click Submit at the bottom of the registration form. If your submission is successfully, a pop window
showing and an acknowledgement email being send to your mailbox
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Review of your registration
Your registration will be forwarded to the SAP Referral Program Team Staff who will review your registration and
confirm all required data entries in the SAP internal administration systems.

Upon completion of this review and depending on the result, you will receive corresponding E-mail notifications.

Accepted as Referral Program Member
As soon as your organization is accepted as member of the SAP Referral & Influencer Program, you will
receive corresponding e-mail notifications, login S-user ID and password.
Note that all e-mails will be directed to the contact specified in the registration form. Therefore ensure that the
e-mail address you enter is correct and up-to-date.

Rejected as Referral Program Member
In case your application could not be accepted you will be informed about the reasons for the rejection.
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How to register an opportunity
You need to access the SAP Referral Program Portal in order to register an opportunity. As soon as your organization
is accepted as member of the SAP Referral & Influencer Program, you will receive corresponding e-mail notifications,
login S-user ID and password.

For detailed explanation on how to register an opportunity, see the relevant how-to guide - “How to logon to referral
portal & register an opportunity”.

Thank you for participating in the SAP APJ Referral & Influencer Program.

For any further enquiries regarding this program, please email APA_Influencer_Program@sap.com
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