R/3® System

To help in getting and keeping
your people up to date, SAP
provides Education products and
services, Documentation products
and services, and the SAP
Knowledge Warehouse

(Info DB V.4) to manage it all.

For optimal results, SAP and its
partners also offer consulting
services in the area of Know-
ledge Management.

SAP® Knowledge Management

SAP Documentation Products and Services

Having the knowledge to make the right decisions
is essential for the success of your users and of
your organization. As part of its Knowledge
Management solution, SAP provides a comprehen-
sive documentation suite, which contains:

m The knowledge you need to decide how SAP
can benefit your organization

m  The knowledge required for fast and efficient
implementations

m  The knowledge required to create the materi-
als to make and keep end users productive

Knowledge at your Fingertips

Complete and wellstructured documentation is a
crucial component of any software package. To
provide that documentation, hundreds of informa-
tion developers work side by side with SAP's
software developers and incorporate “frontine”
feedback from consultants, support teams, and
partners. Many others are involved in the translo-
tion, production coordination, and quality control
of that documentation.

Our goal is to provide the right information to the
right user at the right time. For members of the

project team that may mean knowing how a
business decision affects a process and the
corresponding configuration setting within R/3;
for end users it may mean knowing the next step
in one of their daily tasks.

To maximize the benefits of SAP’s documentation,
we offer the SAP Knowledge Warehouse as the
cornerstone of our Knowledge Management
solution. With the SAP Knowledge Warehouse you
can get SAP's documentation and training, as
well as the tools to customize and distribute the
SAP materials, to create and manage your own
confent, or fo use a combination of both.

Make Informed Decisions

While deciding how SAP can benefit your organi-
zation, you'll want extensive information about
the business and technical considerations and
benefits. SAP provides general marketing materi-
als for a global overview, as well as comprehen-
sive information about relevant business processes
and detailed functional descriptions.

To help you in the decision-making process, SAP
provides the following materials:

m  SAP Solution Maps
m Fact Sheets, White Papers, Success Stories

m  Functions in Detail Brochures

SAP Solution Maps

The Solution Maps provide an overview of the
relevant business processes in a particular indus-
try or line of business, as well as of the solutions
SAP provides for any particular process. By
comparing the Solution Maps to your own busi-
ness processes, you gain an understanding of
how you can increase efficiency, streamline
business processes, and how SAP's solutions can
facilitate that process.
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Fact Sheets, White Papers, Success Stories

Fact Sheets are a good way to quickly inform
yourself about the features and benefits of various
SAP products and services, without having to cope
with technical details. When you're ready for
functional and technical details, White Papers
provide a more comprehensive picture of any
solution. And if you're inferested in how other
customers have solved their business problems
with SAP solutions, Success Stories provide
insight info their experiences.

Functions in Detail Brochures

These 40- to 100-page brochures contain detailed
information about particular technical topics, R/3
modules, or SAP Industry Solutions. Besides being
very useful for the project team, they can serve as
an in-depth reference for both business and
technical information for future SAP customers.

Keep your Project Team Informed

The project team — consisting of business and
technical specialists from your company, SAP, and
its partners — is the primary audience of SAP's
documentation. By providing high-level conceptual
information, we help your team plan the imple-
mentation’s scope and organize its progress from
the very beginning. Detailed functional and “how-
to” information assists the specialists in their
implementation tasks and in the creation of end
user documentation.

Documentation for the project team includes:
m Speed it up — AcceleratedSAP (ASAP)

m  Get the Big Picture —
The R/3 Reference Model

m  Get Configuration Guidance —
The Implementation Guide (IMG)

m  From R/3 Components to Procedures —
The SAP Library

m Justin-Time Information —
R/3 Context-Sensifive Help

m  Get Examples — IDES, the R/3 Model Company
m  Stay up fo Date —

Release Notes and Delta Study Guides
m  How to Read an X-Ray —

Report Documentation

Speed it up — AcceleratedSAP (ASAP)

ASAP is SAP's solution for fast and efficient R/3
implementations. Guided by the ASAP Roadmap
and assisted by a number of tools, concepts, and
templates — the ASAP Accelerators — information
is efficiently created and used during the imple-
mentation process.

The information in the Question and Answer
Database (Q&Adb) and Business Process Master
List (BPML) not only help to efficiently complete
the Business Blueprint and Realization phases of
the ASAP Roadmap, but also assist the project
team in creating the Business Process Procedures
(BPP). In the Realization phase, the BPPs can be
used to create the End User Procedures (EUP),
which contain everything from transaction confext
information to step-by-step procedures.

Note on AcceleratedSAP

AcceleratedSAP includes a lot more than could be
described here. The complete ASAP solution is
described in other print materials and on ASAP's
websites af:

http://www.sap-ag.de/asap (Europe)
https://sapnet.sap.com/asap (USA)

Get the Big Picture — The R/3 Reference Model

By graphically summarizing the business process-
es defined by R/3, the Reference Model allows
you fo quickly understand SAP’s functionality and
match it to your business requirements. This visual
model includes over 1,300 business processes,
which are also the basis of the questions in
ASAP’s Q&Adb.

The Reference Model can be accessed directly from
the R/3 System or from the Q&Adb to visualize
either a particular process or its general confext.
From within the model there are direct links to the

relevant sections of the documentation, so you
can jump directly from the model’s conceptual
overview level to the detail level.

Get Configuration Guidance — The Implementa-
fion Guide (IMG)

The Implementation Guide is the R/3 tool that lets
you customize the system step by step, according
to the requirements defined in the Q&Adb and the
BPML. To make this process transparent, the IMG
closely corresponds to both the Q&Adb and the
BPML. The Implementation Guide also provides
direct access to the SAP Library. In that way, each
item in the customizing hierarchy is linked to the
corresponding information topic and vice versa.

From R/3 Components to Procedures —
The SAP Library

The SAP Library is SAP’s most comprehensive
collection of information, which covers the entire
R/3 System. lts contents can be accessed either
from the R/3 System via the Help menu items
R/3 Library or Application Help or directly from
the CD-ROM on which it is delivered. The SAP
Library is provided in an HTML format for online
viewing and as PDF files for providing printed
materials.

The SAP Library allows you to:

m  Get a functional overview of all
R/3 transactions

m  Get information organized according to
information classes, including system compo-
nents, objects, functions, processes, and
step-by-step procedures

m  Access information about more than 14,000
procedures

m  Search for the meaning of terms via the
R/3 Glossary

The SAP Library is designed to help you to find
exactly the type of information you need. You can
access it from anywhere within the system to get
overview information or terminology definitions,
directly from a transaction fo get context-specific
information, from the IMG for implementation
guidance, or from the Reference Model for more
information about the Business Process Model.
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The SAP Library is organized according to infor-
mation classes, ranging from overview informa-
tion about the system components, to detailed
explanations of specific functions, to step-by-step
procedures. The content in the SAP Library is
context-sensitive; if you choose Application Help
after starting a transaction in R/3, you will jump
directly to the appropriate area of the SAP Library.

By also using the SAP Knowledge Warehouse (see
last page), you can manage different versions of
documents in the SAP Library. You can customize
that library or create, edit, and manage your own
documentation in multiple languages and versions,
all from a single integrated system environment.

Just-in-Time Information —
R/3 Context-Sensitive Help

Context sensitivity means that you get the infor-
mation that's relevant to what you're doing at
any particular point, from anywhere within the
system. It includes the following types of informa-
tion:

m  What a field or system message means
m  What to enter info a field
m  What you need fo know about a transaction

When you're on a parficular screen, Field help
(F1 help) provides concise information about
each of the fields on that screen, or about an

R/3 System message. From Field help you can go
directly to additional information and related
topics. When you need information about what to
enter into a particular field, Input help (F4 help)
lists the range of accepted values for that field.

From anywhere in the system, Application Help
provides navigation to related parts of the SAP
Library.

Get Examples —The IDES Model Company

IDES (International Demonstration and Education
System) is a preconfigured installation of R/3,
populated with data and business processes of a
fictional enterprise. It is the basis for all exercises
and system demonstrations in SAP’s worldwide
training courses.

All SAP customers can access the IDES system,
which allows them to quickly explore and demon-
strate an example of a productive R/3 System.
Working with the preconfigured processes of the
model company is also a good method to provide
initial training for your company’s IT specialists
and for the support team.

From within an IDES system, additional IDES-
specific procedures are available in the SAP
Library. These procedures take users through the
sample transactions step by step, telling them
what to do in every screen.

Stay up fo Date — Release Notes and Delta
Study Guides

For those who can't attend SAP’s Delta courses,
SAP provides alternatives for getting information
about the changes in functionality between a
previous R/3 release and the current release.

The Release Notes are accessible from within the
R/3 System or from within the SAP Library, to
quickly inform you about changes between
releases. Here you can either choose to see an
overview of all changes, use a full-text search, or
search a release based on specific attributes of
the changes.

The Delfa Study Guides are separate products that
document the changes between two releases. They
consist of selflearning materials that include
system demonstrations and links to the documen-
tation. These guides can be used as substitute for
attending Delta Training and to help prepare for
certification.

How to Read an X-Ray — Report Documentation

The Report Documentation explains everything
about a generated report — directly from the
report window. It describes the report’s overall
function, what information it shows, how the
report is run, and how fo interpret the data
generated by the report. Report Documentation is
available directly from within the system and
includes links to the SAP Library.

Make End Users Productive

On the ASAP Roadmap, the preparation of end
user documentation and training is scheduled for
the Realization phase. Because SAP has no way
of knowing how each organization customizes its
R/3 System, we cannot provide that documenta-
tion. The project team will be in the best position
to judge which business processes end users will
be working with, and what background informa-
tion and procedures they will need.

SAP provides the information that can be used as
the basis for end-user processes and procedures.
In addifion, the information available through R/3
Context-Sensitive Help — including Field help,
Input help, and Message help — is automatically
available to end users.




Procedures for End User Productivity

The information end users need most is procedures
for completing their tasks. SAP provides two
sources of information as the basis for creating
these procedures: the SAP Library and the Busi-
ness Process Procedures.

m  The SAP Library contains more than 14,000
step-by-step procedures, which were written
by the information developers during the
software development cycle.

m The Business Process Procedures, which are
created during ASAP implementations, are
specific to o particular implementation.

Guidelines for Consistency

Because one of the key usability factors of docu-
mentation is consistency, we offer our Knowledge
Warehouse customers the supporfing tools we

use for the quality control of our own materials:

m  SAP Information Design
m  Standards & Guidelines for Wrifing at SAP

The SAP Information Design defines classes for
various types of information, with required and
optional blocks for each type. For example, the
Information Design for the “Procedure” class
consists of the following blocks: Title, Use,
Prerequisites, Instruction for each step, Result of
each step, Overall result, and an Example.

For users, such a design means that similar types
of information are always presented consistently.
For information developers, the Information
Design simplifies documentation development
because it defines the scope of the required
information, in what order it is to be presented,
and how it can be linked. For projects where SAP
documentation is used as the hasis for custom-
ized documentation, following the Information
Design can result in a seamless blending of SAP
and customer-specific information.

The “Standards & Guidelines for Writing at SAP”
provide a similar benefit in that they help mem-
bers of the project team to use the same terms,
naming conventions, and standard formulations
used by the SAP information developers.

The result: The end user benefits from the consis-
tent approach and terminology.

Curriculum

Documentation

Simulation Tools

SAP Knowledge Warehouse
(Info DB V.4)

Computer Based Training
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IDES Training System

R/3

Maximize your Return on
Investment in Documentation

In addition to training various user groups before
going live, providing them with just-in-fime infor-
mation to continually support their performance

becomes a crucial challenge. The SAP Knowledge
Warehouse (Info DB V.4) can help you meet that
challenge.

The SAP Knowledge Warehouse consists of a
sophisticated information repository and a palette
of tools for creating, maintaining, administering,
and distributing content of any kind. For maxi-
mum value, the SAP Knowledge Warehouse is
available with premium SAP content, including
SAP training and much of the documentation
described in this document.

As a result, you can save time and money initially
by simply customizing SAP content rather than
starting from scratch. However, the massive
savings in the maintenance effort over the life of
the project provides the most impressive return on
investment.

With the SAP Knowledge Warehouse, you'll
always have the latest SAP information, with the
necessary tools for editing and translation. In
addition, the architectural infrastructure makes it
possible to automatically display release-specific,
country-specific, or otherwise defined versions of
your content to the appropriate users.

For additional information, please visit us at

http://www.sap-ag.de/km/ (Europe)
http://www.sap.com/km/ (Americas)
or write to:

SAP AG, GBU Knowledge Management,
P0. Box 1461, 69185 Walldorf, Germany

Technology and Service

The R/3 software is based on client /server
architecture. It is designed as an open system
that can be run on operating systems marketed
by various vendors. However, SAP is not only

a software provider: We also offer an extensive
range of services and support centering around
AcceleratedSAP (ASAP) — SAP's all-in-one
solution for rapid implementation and ongoing
optimization of R/3. The R/3 Service & Support
program includes preventive system checks,
data conversions, remote archiving and system
upgrades. We provide expert organizational and
technical consulting, from the planning phase
of your project right through to its execution, as
well as in-depth training, and 24-hour support.
SAP Development, SAP Consulting and SAP
Services are certified in accordance with the
ISO 9001 international quality standard. SAP
software is also the first packaged enterprise
application software to receive “Ergonomics
approved” certification for the international
standards IS0 9241 and IS0 13407.

Interested? Then call or write us.

SAP Headquarters: SAP AG « P.0. Box 1461 « 69185 Walldorf « Germany « Tel.: +49.180.5343424 « Fax: +49.180.5343420
SAP Interational: Argentina: Buenos Aires « Australia: Sydney, Melbourne, Brisbane, Adelaide « Austria: Vienna, Linz, Salzburg « Belgium: Brussels « Brazil: Sao Paulo
Canada: Toronto, Calgary, Montreal, Ottawa, Vancouver « China: Beijing « Czech Republic: Prague « Denmark: Copenhagen « France: Paris « Hong Kong « Greece: Athens « Hungary: Budapest « Israel: Tel Aviv
Italy: Milan « Japan: Tokyo « Korea: Seoul « Malaysia: Kuala Lumpur « Mexico: Mexico City « The Netherlands: Hertogenbosch  New Zealand: Auckland, Wellington « Norway: Havik « Philippines: Makati City
Poland: Warsaw « Portugal: Lisbon « Russia: Moscow « Saudi Arabia: Jeddah « Singapore « Slovakia: Bratislova  South Africa: Dunkeld West, Cape Town, Durban « Spain/Portugal: Madrid, Barcelona, Lishon « Sweden: Stockholm
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Irvine, CA; Atlanta, GA; Irving, TX; Houston, TX; Chicago, IL; Minneapolis, MN; Cincinnati, OH; Cleveland, OH; St. Louis, MO; Parsippany, NJ; Pittsburgh, PA; Bellevue, WA
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