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mySAP™ TECHNOLOGY IS OPEN, FOR BUSINESS

No person, no department is an island. Every individual, every department, and
every company is part of a larger value chain that includes coworkers,
customers, suppliers —even competitors. That’s why the mySAP.com® e-business
platform is built for the new realities of collaborative commerce. Each solution
is designed to work seamlessly with all other mySAP.com solutions and those of
third-party providers. Organizations around the world can benefit from new
levels of efficiency, productivity, and profitability — because mySAP.com e-busi-

ness solutions are open, for business.

As part of the mySAP.com e-business platform, mySAP™ Technology brings this
open approach to the management of your company’s IT landscape, providing
the tools, practices, and expertise you need to manage heterogeneous systems in

today’s collaborative world.



The rise of new technologies like the Internet has altered

the competitive landscape. Companies are seeking ways
to use these technologies to coordinate and improve
business processes both within and beyond the enter-
prise, as well as critical relationships with customers and
partners. SAP’s answer to these challenges is mySAP
Technology, a native Web infrastructure that is based on
open standards and designed for reliable, mission-critical

e-business solutions.

To integrate their internal SAP and non-SAP systems, as
well as to integrate their systems with those of their part-
ners, suppliers, and customers, companies need to evolve
their IT landscape, adopting a new breed of architecture
based on open integration. With mySAP Technology, SAP
solves the integration challenge from a business perspec-
tive. mySAP Technology enables new types of innovative,
flexible, and easily adjustable business scenarios across in-
ternal and external SAP and non-SAP components, while
providing the reliability and low cost of ownership that

customers expect from SAP solutions.

mySAP Technology extends proven SAP integration to
third-party applications and business process across
many different applications — with the same SAP flexi-
bility —and it expands proven SAP reliability and high
performance to integrated processes. SAP ensures the
lowest possible cost of ownership with one common
infrastructure for all solutions that combines reliability,

business process expertise, and open integration.



With mySAP Technology, you can face the future with

confidence.

Drawing on SAP’s decades of experience and built with

the latest open integration technologies, mySAP Tech-

nology takes a holistic approach to managing heteroge-

neous business systems. It avoids the pitfalls and hidden

costs of piecemeal solutions, and that means you profit

from a host of benefits:

= Open integration: mySAP Technology integrates and
combines all your e-business applications for the ulti-
mate in efficiency and ease, and it does so in an evolu-
tionary fashion. It’s the key to harnessing the seamless,
collaborative processes of e-business.

= Seamless collaboration: Using innovative Web ser-
vices technology, mySAP Technology connects people
around the globe so all of your employees, partners,
suppliers, and customers can participate in flexible,
collaborative processes regardless of technical or geo-

graphic boundaries.

= Openness: mySAP Technology works with all open
technology platforms —including the leading hard-
ware, operating systems, databases, communications
protocols, middleware standards, and programming
languages —so you can integrate disparate systems and
flexibly extend your solution as your needs change.

= Ease of change: mySAP Technology makes it easy to
add new components, enhance existing functions, or
incorporate new technologies.

® One infrastructure: mySAP Technology provides
powerful integration capabilities that enable the value-
added combination of information, application serv-

ices, and process knowledge.

= Security: Complete e-business security mechanisms

ensure data protection and confidentiality. By support-
ing all common security standards, mySAP Techno-
logy is prepared to meet your needs for authorization,
authentication, and the secure exchange of

information.



Reliability and scalability: mySAP Technology pro-
vides proven flexibility and scalability for all industries
and companies of all sizes. Advanced system manage-
ment tools and superior services ensure a low cost of
ownership, high performance, and reliability around
the clock.

Globalization: mySAP Technology supports multiple
languages, multiple currencies, multiple time zones,
translation tools, and country-specific features so you
can participate fully in today’s global markets.
Mobility: mySAP Technology supports Web-based
access and mobile devices, extending the reach of your
systems.

Smooth implementation: mySAP Technology is
designed for easy implementation, giving you a head
start on your competition.

Customization: With mySAP Technology, you can
tailor your mySAP.com solutions to meet the specific
requirements of your geography, your country, your

industry, and your company.

mySAP Technology provides important
capabilities for integrating all aspects of
your business:

An open e-business integration infrastructure

Compliance with open Internet and industry
standards

Open collaboration and third-party integration
with Web services

The powerful, J2EE-compliant SAP Web
Application Server

Professional business Web application development

Convenient process integration with comprehensive
exchange infrastructure

An open portal infrastructure for proactive
user integration

Robust Internet security

Flexible, component-based architecture
Globalization out of the box

Stable and reliable infrastructure management
World-class global services and support



A BETTER RETURN ON YOUR TECHNOLOGY
INVESTMENT
mySAP Technology provides an e-business infrastructure
that can easily pay for itself by:
Facilitating business innovation through new business
processes across heterogeneous components and
companies
Ensuring future flexibility so you can quickly adapt to
and drive change
Establishing nonstop business through reliable solu-
tions and allowing you to reap the benefits of collabo-
ration without avoid losing opportunities
Reducing implementation and integration costs
Increasing revenues through its built-in collaboration
abilities
Improving operational efficiency by streamlining
processes
Increasing ROI through reliable operation with a stable
and proven infrastructure
Providing cost-efficient change management through
an open, flexible architecture and component-based
design
Protecting your investment by providing scalability

when you need it and continuous improvement

BUILD YOUR E-BUSINESS ON A WORLD-CLASS
FOUNDATION

Integration is at the very core of your e-business future.
So why entrust that future to anything less than the

world-class e-business capabilities of mySAP Technology?

For more information on how mySAP Technology can
help you build a stronger e-business foundation, visit our

Web site at: www.sap.com/technology



FEATURE

Open e-business integration
Infrastructure based on open
Internet standards

Web services

SAP Web Application Server

Exchange Infrastructure

Portal Infrastructure

E-business security

Scalable expansion

Full life-cycle support

BENEFIT

m Provides an open, standards-based technology infrastructure that allows you to integrate both SAP and
non-SAP solutions that run in different technology environments

m Supports flexible, standard connectivity technologies, such as XML, J2EE, SOAP, COM+, CORBA, and EDI
m Facilitates and drives collaborative business according to UDDI, WS-I, and W3C guidelines

m Provides open and stable access to business objects through XML-based interfaces and connectivity based on
industry standards

m Underlying runtime for scalable, reliable, and open Web applications
m Allows the rapid development of Web applications and Web services
m Compliant with the latest J2EE standard

m Provides an open, process-centric collaboration environment for the free flow of information across
multiple applications

m Manages shared, cross-component collaboration, driving end-to-end collaborative business scenarios that
incorporate services from SAP and third-party applications

m Provides an open, user-centric collaboration environment for unified access to all types of information in both
SAP and third-party applications

m Supports leading security technologies for e-business, including single sign-on, role-based authorization,
central user management, encryption, and digital signatures

m Independently installable components provide multiple deployment options to operate and upgrade applications
separately for greater flexibility

m The Business Technology Solution Map addresses the complete life cycle of your e-business solution -
from implementation to integration, from collaboration to reliable operation and continuous improvement



THE BEST-RUN E-BUSINESSES RUN SAP
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