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Service Management
Customer Service Management

SAP Product Available

SAP Product Available with Future Releases

Future Focus

Partner Product Available

Partner Product Available with Future Releases

Collaborative Business Map Available

Sxx, Vxx, Bxx SAP Product & Service
Pxx Partner Product

For more information see: http://www.sap.com

Service Sales & 
Marketing

Marketing & Campaign 
Management (S14)
Lead Management
(S14)
Territory Management
(S14)
Account & Contact 
Management (S14)
Activity Management
(S14)
Opportunity 
Management (S14)
Customer Interaction 
Management (S14, 
S59)
Service Quotation & 
Order Management
(S14, S59)
Service Contract 
Management (S59, 
S14)

Service Planning & 
Forecasting

Strategic Service 
Planning & Forecasting
(S14)
Resource Planning & 
Optimization (S14, S59)
Service Activity 
Planning (S14, S59)

Service Parts 
Management

Supply Chain Design
(S1, S51, B12)
Life-cycle planning (S1, 
S51, S64)
Forecasting (S1, S51, 
S64)
Inventory Planning (S1, 
S51, S64)
Distribution 
Requirements Planning
(S1, S64, S51)
Deployment Planning
(S1, S51, S64)
Collaborative Inventory 
Management (S51, S1, 
S64)
Order Management
(S54, S6, S51, S64)
Foreign Trade (S64, 
S56)
Transportation 
Management (S1, S51, 
S64, S73)
Inventory & Warehouse 
Management (S51, 
S64, S7)
Reverse Logistics (S64, 
S51, S14, S59)

Service Procurement 
Management

Supplier Selection
(S47, S63, S46)
Contract Management
(S47, S63)
Demand Determination
(S47, S63, S59, S64)
Purchase Order 
Management (S56, 
S47, S63, S50)
Receipt of Service 
Parts (S47, S63, S64, 
S62, S50)
Confirmation of 
Services (S47, S63, 
S50)
Invoice Management
(S47, S63, S60, S50)

Service Operations 
Management

Installed Base 
Management (S59, 
S14)
Knowledge 
Management (S14, 
S59)
Case Management
(S14)
Complaints 
Management (S14, 
S59)
Returns & Repair 
Management (S59, 
S14, S64)
Warranty Management 
& Entitlement Validation
(S59, S14)
Service Scheduling & 
Optimization (S14, S59, 
P32)
Escalation 
Management (S14, 
S59)
Service Billing (S59, 
S14)

Customer Service 
Management Analytics

Service Profitability 
Analytics (S59, S14, 
B12)
Service Contract 
Analytics (S59, B12, 
S14, P67)
Customer Analytics
(S59, S14, B12)
Warranty Analytics
(B12, S14, S59)
Installed Base Analytics
(S59, B12, S14)
Service Parts Analytics
(B12, S51, S64)
Spend Analytics (B25, 
S47, B12, S63)
Supplier Performance 
Analytics (B12, S47, 
S63, P67)
Sales & Marketing 
Analytics (S59, S14, 
B12)
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Service Management
Enterprise Asset Management

SAP Product Available

SAP Product Available with Future Releases

Future Focus

Partner Product Available

Partner Product Available with Future Releases

Collaborative Business Map Available

Sxx, Vxx, Bxx SAP Product & Service
Pxx Partner Product

For more information see: http://www.sap.com

Investment Planning & 
Design

Business Planning (S60)
Investment Management
(S60)
Collaborative Specification & 
Design (S62, P14)
Document Management (S62, 
P14)
Interfacing CAD, GIS and 
SCADA systems (S62, P14)
Project Management (S62)

Procurement & Construction

Supplier Qualification & 
Candidate Selection (S63, 
B12)
Bidding & Contract 
Management (S63, S50, S62)
Procurement Process (S63, 
S60, S56, S50)
Document Management (S62, 
P14)
Project Management (S62)
Collaborative Construction
(P14, S62)
Project and Investment 
Controlling (S60, S62)

Maintenance & Operations

Technical Assets 
Management (S62, P79)
Preventive & Predictive 
Maintenance (S62)
Work Clearance Management
(S45, S62)
Maintenance Execution (S62, 
P54)
Shutdown Planning (S62, 
P60)
Mobile Asset Management
(S62, B26)
Web-Based Processing (S62)
Contractor Management
(S62, S63, S46)
MRO & Services 
Procurement (S63, S56, S60, 
S50)
Service Parts & Inventory 
Management (S64)
Document Management
(S62)
Employee Management (S62, 
S23)
Maintenance Budgeting (S62)
Integrated Asset Accounting
(S60, S62)

Decommission & Disposal

Asset Transfer & Disposal
(S60, S62)
Document Management
(S62)
Collaborative Disposal 
Management (S62, P14)
Project Management (S62)
Waste Management (S38)
Asset Compliance (S38)
Asset Remarketing (S64, 
S59)

Asset Life-Cycle Analytics

Asset & Maintenance 
Reporting (S62)
Asset Performance 
Management (S62, B12)
Reliability Centered 
Maintenance (S62, B12, P54)
Asset Life-Cycle Costing
(B12)
Damage Analytics (B12, S62)
Object Statistics (B12, S62)
Spend & Supplier 
Performance Analytics (B12, 
S63)
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Solution Map Product Table

Key Description

B12 SAP NetWeaver: SAP Business Intelligence

B25 SAP NetWeaver: SAP Master Data Management

B26 SAP NetWeaver: SAP Mobile Infrastructure

S1 Advanced Planning & Scheduling (applies to mySAP SCM)

S6 Event Management Engine (applies to mySAP SCM)

S7 Extended Warehouse Management (applies to mySAP SCM)

S14 mySAP Customer Relationship Management

S23 mySAP Human Resources

S38 mySAP Product Lifecycle Management: SAP Environment, Health and Safety

S45 mySAP Product Lifecycle Management: SAP Work Clearance Management

S46 mySAP Supplier Relationship Management: Strategic Sourcing

S47 mySAP Supplier Relationship Management

S50 mySAP Supplier Relationship Management: Supplier Enablement

S51 mySAP Supply Chain Management

S54 Sales/Service Order Processing (applies to mySAP CRM)

S56 SAP Global Trade Services: SAP Compliance Management

S59 SAP R/3 Enterprise / mySAP ERP / mySAP Customer Relationship Management

S60 SAP R/3 Enterprise / mySAP ERP / mySAP Financials

S62 SAP R/3 Enterprise / mySAP ERP / mySAP Product Lifecycle Management

S63 SAP R/3 Enterprise / mySAP ERP / mySAP Supplier Relationship Management

S64 SAP R/3 Enterprise / mySAP ERP / mySAP Supply Chain Management

S73 Transportation Optimization (applies to mySAP SCM)



© SAP AG 2004, Title of Presentation, Speaker Name / 6

Solution Map Partner Interface Table

Key Description

P14 Computer Aided Design

P32 External Scheduling Interface - Service Orders

P54 Plant Maintenance - Process Control System Interface

P60 Project Scheduling Collaboration Workbench

P67 Service Performance Management by Digital Fuel Technologies

P79 Visual Information for Plants by NRX
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express 
permission of SAP AG. The information contained herein may be changed without prior notice.

Some software products marketed by SAP AG and its distributors contain proprietary software components of other 
software vendors.

Microsoft, Windows, Outlook, and PowerPoint are registered trademarks of Microsoft Corporation. 

IBM, DB2, DB2 Universal Database, OS/2, Parallel Sysplex, MVS/ESA, AIX, S/390, AS/400, OS/390, OS/400, 
iSeries, pSeries, xSeries, zSeries, z/OS, AFP, Intelligent Miner, WebSphere, Netfinity, Tivoli, and Informix are 
trademarks or registered trademarks of IBM Corporation in the United States and/or other countries.

Oracle is a registered trademark of Oracle Corporation.

UNIX, X/Open, OSF/1, and Motif are registered trademarks of the Open Group.

Citrix, ICA, Program Neighborhood, MetaFrame, WinFrame, VideoFrame, and MultiWin are trademarks or 
registered trademarks of Citrix Systems, Inc.

HTML, XML, XHTML and W3C are trademarks or registered trademarks of W3C®, World Wide Web Consortium, 
Massachusetts Institute of Technology. 

Java is a registered trademark of Sun Microsystems, Inc.

JavaScript is a registered trademark of Sun Microsystems, Inc., used under license for technology invented and 
implemented by Netscape. 

MaxDB is a trademark of MySQL AB, Sweden.

SAP, R/3, mySAP, mySAP.com, xApps, xApp, SAP NetWeaver, and other SAP products and services mentioned 
herein as well as their respective logos are trademarks or registered trademarks of SAP AG in Germany and in 
several other countries all over the world. All other product and service names mentioned are the trademarks of 
their respective companies. Data contained in this document serves informational purposes only. National product 
specifications may vary.

These materials are subject to change without notice. These materials are provided by SAP AG and its affiliated 
companies ("SAP Group") for informational purposes only, without representation or warranty of any kind, and SAP 
Group shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP 
Group products and services are those that are set forth in the express warranty statements accompanying such 
products and services, if any. Nothing herein should be construed as constituting an additional warranty.
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