
Cert. E2E Analysis

SAP E2E Solution Operations Certification
Application Management Expert - Root Cause Analysis

: SAP Solution Manager 4.0

E2E100 SAP

 ID (Booking code): C_E2E100_07

: 1 

: 40

: 

:: E2E100

SAP 

 Application Management Expert – Root Cause Analysis  End to End Solution Operations

profile Application Management Expert

End to End Solution Operation

Introduction to End to End Diagnostics and Incident Management + (5%)

?

vs

 vs

SAP

E2E

E2E

End to End Change Diagnostics + (10%)

E2E

CTS+

End to End Workload Analysis +++ (30%)



ABAP Java

Java

Java

Wily

Java

ABAP

ABAP

ABAP

OS

End to End Trace +++ (30%)

E2E

SAP BMC Appsight

Wily Java

(ST12) ABAP

End to End Exception Analysis ++ (15%)

E2E ABAP ABAP

Web AS Java Web AS ABAP

Application Analysis and Data Inconsistency Analysis + (5%)

ABAP

Providing Stabilization of Solution Landscapes with SAP EarlyWatch Alert + (5%)

ECC (Web AS ABAP) SAP EP (Web AS Java) SAP

SAP SAP KPI

:

+ = 1 - 10%

++ = 11 - 20%

+++ = 20%

SAP 
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Cert.E2E Change Control

Application Management Expert - Change Control
Management

: SAP Solution Manager 4.0

E2E200

ID (Booking code): C_E2E200_07

: 1 

: 40

: 

: E2E200

SAP 

Application Management Expert – Change Control Management  SAP Managed Service Engineer 

Application Management Engineer 

End to End Solution Operation 

E2E E2E Change Control Management Introduction (+ 10%)

Motivation and strategy

Change Diagnostics  (++ 20%)

SAP SLD

Solution landscape documentation in SAP Solution Manager and System Landscape

Directory

J2EE + ABAP +

Configuration Change Reporting (J2EE + ABAP + others)

IT

IT Reporting for Change Control

Change Deployment  (++ 20%)

ABAP, EP, XI, NWDI SAP Netweaver

SAP NetWeaver development environments for ABAP, EP, XI, NWDI



Enhanced Change and Transport System

ABAP + Java + )

Transport Strategies (ABAP + Java + other)

Change Request Management  (++ 20%)

End to end workflow for managing change and development requests in a customer

organization

SAP

Introduction of Change Request Management in SAP Solution Manager

Maintenance of SAP Software  (++ 20%)

Support Package Stacks and Side-Effects

Support Package content analysis

SAP

Maintenance Optimizer in SAP Solution Manager

SAP

SAP HotNews and TopNotes

Test Management  (+ 10%)

SAP

Concept of Test Strategies and Organization (e.g. Test Workbench in Solution Manager)

Concept to build Test Data (Test Data Migration Server, System Copy)

(eCATT SAP )

Concept of Test Automation (eCATT, SAP Code Inspector)

:

+ = 1 - 10%

++ = 11 - 20%

+++ = 20%

SAP 
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Cert.E2E Upgrade

SAP E2E Solution Operations Certification
Program Manager - Technical Upgrade Management

: 

E2E400

ID (Booking code): C_E2E400_07

: 30 

: 20

: 

:: E2E400

SAP 

1. Upgrade project : (+++)

Key questions

Key phases

Key focus areas

Key risks and challenges

2. Technical Quality Management: (+++)

Technical Quality Management in general

Evaluation and assessment

Feasibility and Technical check

Optimization and Support

3. Collaboration with SAP: (++)

Solution Manager

Other tools and services

:

+ = 1 - 10%



++ = 11 - 20%

+++ = 20%

SAP 
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