AEX: Cert. E2E Analysis

#&H#: SAP E2E Solution Operations Certification
Application Management Expert - Root Cause Analysis
Y7k 7arvR—3R bk SAP Solution Manager 4.0
FREFERL E2E100 DA—ADHIZFFENTEY., Ff=. SAP M THLREABERELTEYE
ER
SEEER 1D (Booking code): C_E2E100 07
FHEREFRD 1 BFAE
FBRRARERL 40
AR EGHIRE: HL
BRI —X: E2E100
HBHMFRICI —=V T ITUT ATV IA X EESBTHIE, £ AMLLDSAP S RTLADT
JERFELENTVET,
ZMREFRER Application Management Expert — Root Cause Analysisi& End to End Solution Operations
profile Application Management Expert&l THELHHEHET LD TY,
COREICESTEREBEFIODEFOERMZEREHHY . End to End Solution Operation T RHIZLE AL
TEDEZIAT HENTEET,
CHORBERRIIUTORENCDHEEZEAES
H RN
®= Introduction to End to End Diagnostics and Incident Management + (5%)
= GERESTEOH?
" JORIAVKR—RUNEH vs AVR—R U NS
= RESH vs Y)a—TavER
" RESHEERT S SAP Y)a1—1a v Rm—Ty
" YYa—2arIFRr—TvIIEHTS E2E 2
= E2E TRER:AVITUM FRIEH, JORIUR—R U MRED T, IUR—R U MRES T,
ERIKEEE, TIOMAUNER
*  EREH:REATOERELTETOERERG

®"  End to End Change Diagnostics + (10%)
" BEBIURRT—TH5 E2E N—UavEROmGE
" AEBEEADEERHAE

" CTSH7—FTUF%—

®=  End to End Workload Analysis +++ (30%)



= Y= ETONRTF—IVRRMLRVIDEE %
= ABAP KU\ Java O R ERHT O L8
= Java 7—YRA—RFHHME
= Java RLYRE VT
= Wily /O rBRI—=TFERAT—IO0— @4
= Java AEYET
= ABAP T—YO—REMNIRE
=  ABAP JOtR—%
= ABAP /XTA—T U R{fiEt

" OS RUT—E~N—RBITHE

®"  End to End Trace +++ (30%)
" E2F hL—RERBRUEM
" OSATUNRRSHFDI=6HD SAP Z#£ELTD BMC Appsight
= Wily /AR —=T S a v —RERLVz Java fL—2R

= FIYsr—3 h—X(ST12)%& ML= ABAP FL—X

®"  End to End Exception Analysis ++ (15%)
= E2E BISMETZAL- ABAP, 3E ABAP IREEICH (150 EX U THE

= Web AS Java & U\ Web AS ABAP T4} fiZHT

=  Application Analysis and Data Inconsistency Analysis + (5%)
" ABAP TAYA—E AL HEERIR AT
" TEARBEOEHREEHRTD
" R T ATEAEN

=  Providing Stabilization of Solution Landscapes with SAP EarlyWatch Alert + (5%)
= ECC (Web AS ABAP) &&U SAP EP (Web AS Java) O SAP 7—1 DA vF7S5—hrDl

= SAP B RICREEFEL SAP T— I+ YFT5—RD KPI

2REICH T HERFITH T HHBEDE S
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HE&: Cert.E2E Change Control

& #&: Application Management Expert - Change Control
Management

Y7k 7avR—3 2k SAP Solution Manager 4.0

CORERRIZE2E2000—RICEFNTEYFTH, AR TREHRDOAERERT HELARETY

S2%EEAER ID (Booking code): C_E2E200 07

SABREFRA: 1 BE

SHERFEREHL: 40

BHREHRRTE: L

ATRa—X: E2E200

ARSI —=V IITUT DT U SAVXEESRYT 5L, T2 AINLLDSAP Y RTFLADT IR

FELONTVET,

ZDEREER (Application Management Expert — Change Control Management) [& SAP Managed Service Engineer 0

Be N DUV EDTH BApplication Management Engineer &L TR EL LR T LD TT,
COREICK>TZREFEZONTFOERMLGEEAHY . End to End Solution Operation THIRMERAMNT

EHEEABALES .

COREHABRIIUTOLHEACDHBEEINES,

H B

"E2F ZFEEE #E (E2E Change Control Management Introduction (+ 10%) )

= B LU & (Motivation and strategy)

= Z5E 257 (Change Diagnostics) (++ 20%)
" SAP Ya—1arvIr—INBEUVRTLIVRRT =TT ALY (SID)ADY)a—2av T
VRRT—T D&
(Solution landscape documentation in SAP Solution Manager and System Landscape

Directory)

= BRELEBEDOLR—T12% (J2EE + ABAP + ZOD1h)

(Configuration Change Reporting (J2EE + ABAP + others) )

= EEIRED IT LIK—F425

(IT Reporting for Change Control )

= 5 4L (Change Deployment) (++ 20%)

= ABAP, EP, XI, NWDI M7= @ SAP Netweaver FFIREE

(SAP NetWeaver development environments for ABAP, EP, XI, NWDI)



" fRREEEE

(Enhanced Change and Transport System)

= #%3% 58t (ABAP + Java + ZDfth)

(Transport Strategies (ABAP + Java + other))

= S E k5 % (Change Request Management) (++ 20%)
" BEERICSTAEESLUHARKEETEOLANZRN
(End to end workflow for managing change and development requests in a customer
organization)
= SAP YYa—larvIr—UvEERALERKREEE #$ME

(Introduction of Change Request Management in SAP Solution Manager)

BT T D AT F X (Maintenance of SAP Software) (++ 20%)

= YRV =D REVIB IV AR TIE
(Support Package Stacks and Side-Effects)

" HR—r VT —CORBE DT
(Support Package content analysis)

= SAP Ya—31avIr—Ur TDAVTFURTTFAIAFOER
(Maintenance Optimizer in SAP Solution Manager)

= SAP RybZa—X BEU byF/—hk

(SAP HotNews and TopNotes)

= 7 XNEH (Test Management) (+ 10%)
" FRMAHBEVHHOODHER Bl:SAP Y 1—23rIRh—CN TTRANI—IRUFE
ERY )
(Concept of Test Strategies and Organization (e.g. Test Workbench in Solution Manager))
= FRM—REROEODFER Bl TR 23147 L—av—/\ DRTLOE—)
(Concept to build Test Data (Test Data Migration Server, System Copy))

= FRENEEED-ODAER (eCATT. SAP A—FAURARYA)

(Concept of Test Automation (eCATT, SAP Code Inspector))
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SRER: Cert.E2E Upgrade

&H#: SAP E2E Solution Operations Certification

Program Manager - Technical Upgrade Management
YIhz7aviR—3U b L

CORERERIFE2EA000—RICEFNTHY FT A, BRI CTREABRDAHEZERTHIELELARETT,
SEEERER ID (Booking code): C E2E400 07

SREREFRE: 30 43

ERRARERL 20

AR ETRHERTE: 1L

A2 —R: E2E400

HBHMFRICI —= VT ITYT ATV IA X EESBITHIE, £ AMLLDSAP S RTLADT
HERIFZELONTVET,

CORERBRIETI=ANT YT I L— Rt EICBHBEEMNEEHERT 5D TT,
COREIIS>TRBREZCOAHORANLGERINHY, TOC /M THRMNIERN TEDLETRT

BIEMTEET,
COREHRBRIIUTORENODHEZEHET
H RE %5 B

1. 7vF 9 L—KFav ok (Upgrade project): (+++)
= FfERE S (Key questions)
= FEHGTIx—X(Key phases)
= FET+—HARIYT (Key focus areas)

= FRYRHIEMYFEA A (Key risks and challenges)

2. Technical Quality Management: (+++)
= 2RETI=AIIA TR —T AUk (Technical Quality Management in general)
= EHfi&E E (Evaluation and assessment)
= ERATEEM L EHTEIF v (Feasibility and Technical check)

= Hi#E{k&YR—k(Optimization and Support)

3. Collaboration with SAP: (++)
= Yya—327Fx—T v (Solution Manager)

= ZOHOY—ILES—E X (Other tools and services)
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