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( )

TAC105 Cert. CRM Foundation
TAC105 Cert.CRM Foundation

SAP CRM(Customer Relationship Management)

CRM

CRM

SAP CRM

CRM SAP CRM

: SAP CRM 5.0 SAP ERP 6.0,SAP NetWeaver 7.0

C_CR10_50

: 2

: 60

:

SAPCRM CR100 CR500( )

SAP Certified Application Associate CRM Foundation with SAP CRM 2005

SAP  CRM Foundation 2005

SAP

1.  SAP CRM  (++)

SAP CRM

SAP CRM 

SAP CRM 

SAP CRM 
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SAP CRM 

SAP CRM 

SAP CRM 

SAP CRM 

SAP CRM 

2. CRM  (+++)

CRM 

 CRM

3. CRM  (+)

SAP R/3 

 SAP R/3 

CRM

CRM

+              = 1 - 10%

++            = 11 - 20%

+++          = 20%

SAP

Copyright © SAP AG 2008.
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( )

TAC705 Cert. CRM Service
TAC705 Cert.CRM Service

CRM Service

CRM CRM Service

CRM CRM

: SAP CRM 5.0 SAP ERP 6.0,SAP NetWeaver 7.0

C_CR700_50

: 2

: 40

:

SAPCRM CR100 CR500( ) CR700E

SAP Certified Application Associate CRM Service with SAP CRM 2005

SAP  CRM Service 2005

SAP

Overview of CRM Service / CRM (+)

Installed Base Management and Individual Objects / : (+)

Service Agreements and Contracts / (++)

Service Plans / (+)

Usage-Based Service Contracts / (+)

Service Order Management  /  (+++)

Product Service Letter /  (+)
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Complaints and Returns /  (++)

In-House Repair /  (++)

Warranty Claims /  (+)

Case Management /  (+)

+              = 1 - 10%

++            = 11 - 20%

+++          = 20%

SAP

Copyright © SAP AG 2008.
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( )

TAC305 Cert. CRM Sales
TAC305 Cert. CRM Sales

SAP CRM(Customer Relationship Management)

CRM

CRM

SAP CRM

CRM SAP CRM

: SAP CRM 5.0 SAP ERP 6.0,SAP NetWeaver 7.0

C_CR300_50

: 1

: 40

:

SAPCRM CR100 CR300)

SAP Certified Application Associate – CRM Sales with SAP CRM 2005

SAP – CRM Sales (SAP CRM 2005)

SAP

1.

2.  (CRM )

3.

4.

5.

6.
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7.

8.

9.

SAP
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