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Even the most insightful business intelligence is of little use when
your company has no way of acting on that insight to achieve
business success. The SAP® xApp™ Analytics composite application
gives you the power to embed business insights and act upon them
within the business process – providing timely decision support to
users throughout the enterprise. There has never been a more
effective way to align execution with strategic objectives and
improve business performance.

���������������������� ���!"���#
An astonishingly high number of organizations today fail to
execute their corporate strategy. This begs an obvious question:
why? The reason boils down to a simple fact: most companies lack
effective mechanisms for properly aligning execution with strategic
initiatives. Many employees don’t understand their companies’
strategies, and company spending is not linked to those strategies. 

The reality is that most companies work within the framework of 
a barely contained organizational chaos. Seldom are the constituent
parts of the enterprise coordinated in thought or action. To survive
and thrive in an increasingly complex business environment,
companies need to align the enterprise so that business strategies
can be clearly communicated and executed throughout. Traditional
business intelligence that is disconnected from the process has its
value, but by itself it is unable to provide the kind of timely insight
required to help organizations execute their current strategy.

A new approach to analytics is needed – one that helps companies
drive strategic imperatives down to the process level so that all
workers in the enterprise can make informed decisions that align
with corporate objectives. This requires the ability to embed
information into specific process steps, quick access to collaboration
tools so that workers can communicate with their colleagues to
make informed decisions, and a firm data foundation to ensure
integrated, consistent, timely information and metrics. Also – in
order to improve process efficiency, lower risk, and continuously
improve business performance – companies require the ability to
apply new business insights to business processes on an ongoing
basis. SAP xApp Analytics meets these requirements by using next-
generation business intelligence and enables seamless integration 
of analysis, transactions, and collaborative steps across the entire
value network.

����$"�����"�%�&����'����#�����$����!
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While other analytical applications create a separate analytical
process that requires users to generate business insights in one
place and apply them elsewhere, SAP xApp Analytics automatically
embeds the insights directly into the business process at the point
where critical decisions are made. SAP xApp Analytics functionality
enables such guided decision making by combining transactional,
analytic, and collaborative components from existing SAP and 
non-SAP solutions and merging them together within the process
to provide timely and actionable insight.

,!�����������"�%�	��-������(��"!��
."�"������ �!
SAP xApp Analytics is built on the SAP NetWeaver® platform to
deliver the business insight your users need to make strategy-
aligned decisions. Leveraging the extensive SAP NetWeaver library
of connectors, SAP xApp Analytics seamlessly interoperates with
both SAP and non-SAP environments. The SAP NetWeaver Portal
component, meanwhile, provides a zero-footprint client for fast
deployment and simplified administration. From managing data 
on the back end to delivering it in an easily understood manner 
on the front end, the components of SAP NetWeaver are leveraged
to ensure reliability, increased usability, and reduced total cost of
ownership.

�"+��#������%�%������������!���������	��%+
SAP xApp Analytics – a model-driven composite application that
you can rapidly modify, enhance, and maintain to meet your needs
on an ongoing basis – is ready to run right out of the box. In addition,
you can use the SAP NetWeaver Visual Composer tool – a high-
productivity, graphical application development environment – 
to make any changes you require. No coding is necessary. You can
make changes to layout, graphics, charts, and tables with minimal
technical background and training. This helps level the playing
field for IT and business people – facilitating better solutions through
collaboration and a common understanding of requirements and
capabilities.
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Because every industry has different needs and strategic goals – and
because each function within those industries is highly specialized
– SAP has created targeted software based on proven best practices
to quickly get you started and on the road to rapid ROI. For some
organizations, a strict best practices approach makes the most
sense. For other organizations, however, a customized solution is
the answer. Either way, SAP xApp Analytics serves as a solid starting
point for meeting the needs of composite applications that are
tailored to the needs of individual business users – users who need
to make decisions and take action in support of the organization’s
strategic objectives.

Customer Relationship Management 

Manufacturing

Service and Asset Management

Supply Chain Management

Supplier Relationship Management 

Environment, Health, and Safety 

Finance and Human Capital Management

High Tech

Media

Retail

Higher Education and Research

Aerospace and Defense

Engineering, Construction, and Operations

Industrial Machinery and Components

Automotive

Chemicals

Consumer Products – Apparel and Footwear 

Logistics Service Providers

Healthcare

Mill Products

Oil and Gas

Utilities

Banking and Insurance

Public Sector

6

For more information, please click on the industry or functional
area below:



������
����������



8

SAP xApp Analytics supports a wide range of customer relation-
ship management functions that help organizations increase sales
performance, improve the effectiveness of marketing campaigns,
provide higher levels of service, and build greater customer
loyalty. The composite application draws information across
system boundaries from both internal and external sources and
provides it to end users in real time. With the aid of meaningful
business insights, users can take appropriate actions that align
with the organization’s strategic objectives. SAP xApp Analytics
benefits a wide range of organizations and users such as sales
executives, managers, and professionals; marketing and sales
organizations; Web-shop managers and Webmasters; channel
managers and partners; marketing executives and managers; and
service executives, managers, and representatives.

Based on proven industry best practices, SAP xApp Analytics
functions can be combined and tailored to create information
packages that meet the requirements of business groups and
individual business users – according to the strategic goals of
your organization. You can draw data across system boundaries
from both SAP and non-SAP software. Delivering actionable
business insight, transactional functions, and collaborative
functionality in the context of the business process being
executed, SAP xApp Analytics enables business users to make
critical business decisions that align with the overall strategic
objectives of the organization.

�������� �	�
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���&��������������
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Business Value
Knowing where you stand vis-à-vis the competition is critical
for business success. You can use SAP xApp Analytics to analyze
win/loss opportunities over time and provide the data you need
to analyze the competition. In addition, it provides the tools
you need to apply business insight to upcoming sales cycles and
helps users define product strategies and drive more targeted
marketing campaigns.

Business Insights
The key performance indicators (KPIs) delivered include:

3Amount of won and lost sales revenue by competitor

3Number of won and lost opportunities by phase

3Amount of won and lost sales revenue over time

3Reasons for lost opportunities

3Reasons for won opportunities

3Order and lead analysis of channel partners

3Marketing project performance analysis

Supported Activities (activities in bold/blue are previewed in this catalog)

Competitive win/loss analysis Order and lead analysis of channel
partners

Order and lead analysis for channel
partners

Marketing-project-performance 
analysis Sales-pipeline analysis Connections and open-tickets analysis

Web analysis

Business Roles
Sales executives, managers, and 
representatives; product managers; 
campaign managers; and marketing 
managers

Business Benefits
3Improve sales performance

3Target campaigns to beat competition 

3Develop competitive product strategies

back to the overview
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Business Value
To evaluate channel partner performance, you can use SAP xApp
Analytics to provide channel managers and channel partners
with a quick overview of orders to stock. Channel managers 
can view partner sales performance by product categories, get
information on the best-selling products within a selected
product category, and quickly view lead performance data.
Channel partners can view similar information, limited to 
their own organization, to help improve sales performance.

Business Insights
The KPIs delivered include:

3Orders to stock by channel and channel partner

3Orders to stock for last three months

3Won and lost leads by channel partner

3Orders to stock for selected product category (for partners)

3Won and lost leads for the last three months (for partners)

�"!*�����-�!�4���-��!(�!$"������"�#+�+
Business Value
Various marketing personnel can use SAP xApp Analytics to
obtain up-to-the-minute information on the status of marketing
projects. From information about contribution margins to a
listing of all campaigns that have commenced within a specified
time period, SAP xApp Analytics provides critical insight into
planned-versus-actual costs, revenues, margins, responses,
activities, and campaign details. Without having to navigate to
the underlying campaign management system, users can even
use SAP xApp Analytics to stop underperforming campaigns
immediately.

Business Insights
The KPIs delivered include:

3Planned and actual revenue and costs for all campaigns

3Campaign responses over time for all campaigns

3Planned and actual responses for all campaigns

3Details for all campaigns

Business Role
Channel managers

Business Benefits
3Increase channel sales

3Determine which products are selling

3Improve partner relationships

3Better motivate partners to sell products

Business Roles
Marketing executives and 
marketing associates

Business Benefits
3Optimize investment in marketing

3Drive successful campaigns

3Stop underperforming campaigns 
in a timely way

C
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With the SAP xApp Analytics composite application for
manufacturing companies, your organization can leverage
supplementary analytical information in the areas of procurement
and quality analysis. Plant managers, production supervisors,
quality inspectors, and other critical manufacturing roles can 
use SAP xApp Analytics to develop product concepts, facilitate
plan realization, and analyze performance, capacity utilization,
and production problems. The composite application benefits a
wide range of organizations and users such as operations and
manufacturing groups; CEOs and VP-level executives; plant
managers; production supervisors and planners; supply and
materials managers; work schedulers; quality inspectors; and
product managers.

Based on proven industry best practices, SAP xApp Analytics
functions can be combined and tailored to create information
packages that meet the requirements of business groups and
individual business users – according to the strategic goals of
your organization. You can draw data across system boundaries
from both SAP and non-SAP software. Delivering actionable
business insight, transactional functions, and collaborative
functionality in the context of the business process being
executed, SAP xApp Analytics enables business users to make
critical business decisions that align with the overall strategic
objectives of the organization.

�������� �	�
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Business Value
Effective monitoring of overall equipment effectiveness (OEE)
helps improve manufacturing performance. Combining
information on efficiency, throughput rates, and quality into
one at-a-glance view, SAP xApp Analytics reveals the “hidden
factory” by helping users determine the health of manufacturing
processes relative to planned operating schedules. Performance
analysis provides insight into spend loss for given production
machines. Yield data highlights quality losses for various work
centers. And availability analysis provides an estimate of non-
value-added activities associated with production.

Business Insights
The KPIs delivered include:

3Performance percent

3Yield percent

3Availability percent

Supported Activities (activities in bold/blue are previewed in this catalog)

Overall equipment-effectiveness
(OEE) analysis Production-flexibility analysis Take-from-stocks-or-buy analysis

Performance analysis – OEE Yield – OEE Availability – OEE

Scrap analysis – OEE Execution-time analysis Capacity-utilization analysis

Inventory overview Material-utilization and material-
consumption Quality problem analysis

Plan realization Production-order analysis Quality-from-purchase-stocks analysis

Business Roles
VPs of manufacturing, 
manufacturing managers, 
and plant managers

Business Benefits
3Increase utilization rates

3Improve machinery performance

3Improve quality standards

3Increase operational efficiency

3Identify and rectify issues in timely fashion

back to the overview
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Business Value
Today’s manufacturers require the flexibility to fill orders on
short notice and make adjustments to accommodate the needs
of important customers. By providing information on whether
or not you can carry out new, unplanned production orders by
a specific date, SAP xApp Analytics helps your manufacturing
organization quickly calculate production flexibility at the plant
and material levels. This enables you to commit to emerging
opportunities and improve tactical and long-term planning
capabilities.

Business Insights
The KPIs delivered include:

3Total orders compared to unplanned orders at plant level

3Total orders compared to unplanned orders at material level
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Business Value
For many production orders, it is not always clear whether an
organization should take materials from stock or procure them
externally. Providing a view of the current stock picture and
inventory days of supply, SAP xApp Analytics highlights moving
and standard prices so that users can weigh the relative pros and
cons. Where buying is the preferred line of action, SAP xApp
Analytics displays a list of all vendors capable of filling the order
along with competitive price information.

Business Insights
The KPIs delivered include:

3Stock picture overview

3Material valuation details

3Vendor overview per material

3Price comparison per vendor/material

3Pricing details per vendor

Business Role
Production planners

Business Benefits
3Increased production flexibility

3Better product planning

3Improved response to unpredictable
market demand

Business Role
Product managers

Business Benefits
3Better price optimization

3Decreased production costs

3Faster production-related decisions
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Across industries, service organizations are trying to improve
service and asset management in order to boost profits, reduce
the cost of service and repair, avoid equipment downtime, and
optimize the use of assets. Whether you’re a manufacturer, a
third-party service provider, a utility, or a telecommunications
provider – or working in any number of asset-intensive
businesses – SAP xApp Analytics can help you minimize
equipment downtime and reduce maintenance costs. SAP xApp
Analytics benefits a wide range of organizations and users,
including service departments, maintenance managers, and
service technicians.

Based on proven industry best practices, SAP xApp Analytics
functions can be combined and tailored to create information
packages that meet the requirements of business groups and
individual business users – according to the strategic goals of
your organization. You can draw data across system boundaries
from both SAP and non-SAP software. Delivering actionable
business insight, transactional functions, and collaborative
functionality in the context of the business process being
executed, SAP xApp Analytics enables business users to make
critical business decisions that align with the overall strategic
objectives of the organization.
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Business Value
The analysis of equipment downtime is important for improving
asset utilization and ensuring smooth, reliable operations. 
SAP xApp Analytics provides maintenance managers with a
high-level overview of the technical availability of individual
plants or all plants in the aggregate. Maintenance managers 
can quickly identify equipment downtime issues, drill down for
information about the problematic equipment, and determine
the cause of failure. Managers can then use this information to
take actions such as initiating changes to the equipment design
(modification), maintenance plan (frequency), or task list
(spares and labor).

Business Insights
The KPIs delivered include:

3Downtime by month

3Downtime by planner group/equipment

3Mean time to repair

3Mean time between repairs

3Number of outages

3Technical availability

Business Role
Maintenance managers

Business Benefits
3Decrease equipment downtime

3Optimize equipment utilization

3Decrease equipment maintenance

back to the overview

Supported Activities (activities in bold/blue are previewed in this catalog)

Downtime analysis Maintenance-cost monitoring

Service-organization-performance analysis
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Business Value
SAP xApp Analytics provides maintenance managers with a
high-level overview of planned and actual maintenance costs
across multiple plants – from both organizational and equipment-
related perspectives. The maintenance managers can quickly
identify out-of-bounds maintenance cost issues and drill down
into the data set to determine the responsible group or pieces of
equipment. Further drill-down, if desired, can also reveal the
responsible work center or cost element information for each
piece of equipment.

Business Insights
The KPIs delivered include:

3Maintenance costs by planning plant

3Maintenance costs by planner group

3Maintenance costs by work center

3Top 10 work centers

3Maintenance costs by plant

3Maintenance costs by equipment

3Maintenance costs by cost element

3Top 10 pieces of equipment

Business Role
Maintenance managers

Business Benefits
3Decrease maintenance costs and

downtime

3Improve maintenance monitoring

3Head off potentially disruptive
maintenance issues

3Plan more effectively for maintenance
downtime
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Drawing data from diverse systems such as logistics, transpor-
tation and distribution, SAP xApp Analytics supports a wide
range of supply chain management activities and analysis so
that you can streamline the supply chain, respond more
effectively to customer demand, contain global inventory costs,
evaluate suppliers, and improve operational performance. This
helps you optimize your business processes at both the strategic
and operational levels. SAP xApp Analytics benefits a wide range
of organizations and users such as inventory managers, VPs of
manufacturing and supply chain, supplier relationship managers,
sales executives, order managers, and sales operations managers.

Based on proven industry best practices, SAP xApp Analytics
functions can be combined and tailored to create information
packages that meet the requirements of business groups and
individual business users – according to the strategic goals of
your organization. You can draw data across system boundaries
from both SAP and non-SAP software. Delivering actionable
business insight, transactional functions, and collaborative
functionality in the context of the business process being
executed, SAP xApp Analytics enables business users to make
critical business decisions that align with the overall strategic
objectives of the organization.
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Business Value
Staying on top of global inventory levels is a key challenge for
organizations trying to reduce waste and minimize costs while
meeting the needs of the marketplace. Providing data about
inventory quantities, values, and days’ supply, SAP xApp
Analytics analyzes the current inventory status so that various
supply chain–related personnel can make decisions that help
the organization execute market strategy more effectively.

Business Insights
The KPIs delivered include:

3Inventory for product (piece)

3Inventory value for product (piece)

3Inventory details for selected product

3Days’ supply

3Inventory value for selected product

3Inventory for selected product

Supported Activities (activities in bold/blue are previewed in this catalog)

Global inventory overview Order analysis Supplier-rating monitoring

Demand and supply matching Forwarding-agency efficiency analysis Forwarding-agency requirements 
analysis

Global-capacity utilization analysis Warehouse-stock analysis Warehouse-workload history

Delivery performance Material availability analysis

Business Roles
Inventory managers, VPs of 
manufacturing, supplier relationship 
managers, and sales executives

Business Benefits
3Minimize inventory costs

3Improve inventory forecasts

3Improve supplier relations

3Deliver higher quality products on time

back to the overview
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Business Value
Organizations use an up-to-date comparison of existing orders
to sales targets as a primary tool to stay on track and meet sales
objectives. SAP xApp Analytics provides just such a comparison,
allowing the user to make direct comparisons based on sales
organization, product, and customer. Comparisons at these
levels provide insight into the relative importance of each area
with regard to the organization’s overall targets.

Business Insights
The KPIs delivered include:

3Order status

3Actual orders versus sales target by customer

3Actual orders by customer

3Actual orders versus sales target by sales organization

3Actual orders by key account
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Business Value
The ongoing evaluation of suppliers is important for maintaining
consistently high levels of performance. You can use SAP xApp
Analytics to rate your top 10 suppliers, with scores automatically
tallied according to alerts with values linked to the severity of
the exception. Users can drill down by product number and
identify the type and amount of alerts associated with a product
or supplier. From there, you can either decide whether or not 
to continue using a given supplier or take corrective action 
to improve the situation.

Business Insights
The KPIs delivered include:

3Top 10 suppliers by order volume

3Supplier rating by product for selected supplier

3Total supplier alerts

3Total alerts for selected product

Business Roles
Order managers, VPs of manufacturing, 
sales operations managers, and sales executives

Business Benefits
3More accurate sales forecasts

3More accurate manufacturing forecasts

3Improved collaboration across sales,
manufacturing, and order management

Business Roles
Supplier relations managers, VPs of supply
chain, and VPs of manufacturing

Business Benefits
3Improve supplier relations

3Optimize supplier performance

3Increase product quality

3Decrease cost of goods sold
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SAP xApp Analytics supports critical supplier relationship
management activities so that procurement professionals can
better manage the supply network for reduced costs and
increased quality and reliability. You’ll be able to maximize the
benefits of negotiated agreements throughout the organization,
increase global spend visibility across product categories, and
manage orders for faster processing and more efficient
production planning. SAP xApp Analytics benefits a wide range
of organizations and users such as accounts payable staff,
procurement and purchasing departments, supplier
relationship managers, VPs of procurement and operations,
strategic purchasers, procurement executives and managers,
VPs of finance, finance managers, and purchase order managers.

Based on proven industry best practices, SAP xApp Analytics
functions can be combined and tailored to create information
packages that meet the requirements of business groups and
individual business users – according to the strategic goals of
your organization. You can draw data across system boundaries
from both SAP and non-SAP software. Delivering actionable
business insight, transactional functions, and collaborative
functionality in the context of the business process being
executed, SAP xApp Analytics enables business users to make
critical business decisions that align with the overall strategic
objectives of the organization.
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Business Value
Organizations can reduce procurement costs by encouraging
the use of existing contracts to reap the benefits of negotiated
agreements. SAP xApp Analytics helps you achieve this goal by
providing business insight that supports daily contract manage-
ment activities. The software calculates the costs associated
with maverick purchasing and highlights the potential savings 
if the same products were purchased according to existing
contracts. Users also get detailed metrics on contract utilization
as well as alerts for upcoming contract expirations. The end
result is more efficient, more effective strategic sourcing
operations.

Business Insights
The KPIs delivered include:

3Savings potential for top five product categories

3Contracts expiring within 45 days

3All contracts for selected product categories

3Contract usage for top five product categories

Supported Activities (previewed in this catalog)

Contract management Product category management Order management

Business Roles
Supplier relationship managers, 
VPs of procurement, VPs of operations, 
and strategic purchasers

Business Benefits
3Increase strategic sourcing effectiveness

3Reduce procurement costs

3Minimize number of negotiated contracts

3Curtail random and maverick purchasing 

back to the overview
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Business Value
SAP xApp Analytics can analyze product categories and vendors
and provide real-time information on total spend. With an 
easy-to-understand, at-a-glance view, the software provides total
spend analysis based on selected product categories. It also
provides an overview of the top vendors per product category
with corresponding product lines and evaluations based on
delivery time and price variance.

Business Insights
The KPIs delivered include:

3Top seven purchasing categories by country

3Top 10 vendors

3Vendor evaluation for selected vendors

3Top seven products/vendors
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Business Value
Proper order management helps streamline operations and
avoid costly supply chain bottlenecks. Drawing data from the
supplier self-service component of the mySAP™ Supplier
Relationship Management application, SAP xApp Analytics
provides real-time information on incoming purchase orders,
outstanding confirmations, and return deliveries. This allows
order managers and other personnel to take action and make
decisions that speed up the processing of purchase orders and
increase the efficiency of production planning.

Business Insights
The KPIs delivered include:

3Return deliveries

3Received purchase orders

3Purchasing history – top five products

3Upcoming purchase orders

Business Roles
Procurement executives and managers, 
VPs of finance, finance managers, and
accounts payable staff

Business Benefits
3Understand total spend

3Analyze relative strengths and 
weaknesses by product category

3Identify top vendors and maximize potential

Business Roles
Order managers, procurement managers,
and purchase order managers

Business Benefits
3Improve production planning efficiency

3Track daily activities

3Speed up critical order management
decisions
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Proper management of environment, health, and safety 
issues is an increasingly important area of organizational
competency – driven both by a desire for high levels of
organizational responsibility and by the need to comply with
governmental regulations. SAP xApp Analytics helps your
organization track critical environment, health, and safety
issues such as work-related accidents, hazardous materials used
in various locations, and the amount of approved waste
generated and released. SAP xApp Analytics benefits a wide range
of organizations and users such as industrial hygiene and safety
professionals and waste officers as well as human resource
directors, managers, and associates.

Based on proven industry best practices, SAP xApp Analytics
functions can be combined and tailored to create information
packages that meet the requirements of business groups and
individual business users – according to the strategic goals of 
your organization. You can draw data across system boundaries
from both SAP and non-SAP software. Delivering actionable
business insight, transactional functions, and collaborative
functionality in the context of the business process being
executed, SAP xApp Analytics enables business users to make
critical business decisions that align with the overall strategic
objectives of the organization.
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Business Value
Using SAP xApp Analytics, industrial hygiene and safety
professionals can access an overview of the 1,000-employee
quota – the average number of reportable work-related
accidents per 1,000 employees in an organization. On the basis
of this information, users can make informed decisions on the
relative effectiveness of newly introduced safety measures and
minimize the number of accidents on the job. In addition, the
software provides the organization with a clear understanding
of its status regarding compliance with government
regulations.

Business Insights
KPIs delivered include the average number of incidents per 
1,000 employees, based on selection criteria.

Supported Activities (previewed in this catalog)

1,000-employee quota analysis Work area and exposure log analysis Waste approvals: quota-of-already-
released-quantities management

Business Roles
Industrial hygiene and safety professionals 
and human resource directors

Business Benefits
3Comply effectively and efficiently with hygiene

and safety regulations

3Decrease number of on-the-job accidents

3Proactively identify problem areas to prevent
accidents and remain in compliance

back to the overview
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Business Value
Using SAP xApp Analytics, industrial hygiene and safety
professionals can access a quick overview of all the work areas
within the organization and the associated agents or hazardous
materials being used in each area. The software provides details
of the agents and the amounts used, allowing users to quickly
identify work areas that due to potentially high exposure levels
require particular attention.

Business Insights
The KPIs delivered include:

3Exposures by work areas

3Work areas

3Exposure log
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Business Value
Using SAP xApp Analytics, waste officers can access a quick
overview of called-off quantities of waste approvals for the
organization. This makes it easier for users to quickly identify
waste approvals that are approaching allowable limits and to
take required actions such as reducing the corresponding waste
or submitting new waste approval requests to the appropriate
regulatory authorities.

Business Insights
The KPIs delivered include:

3Top five released approvals – quota of released quantities

3Released approvals – quota and quantities

Business Roles
Industrial hygiene and safety professionals
and human resource directors

Business Benefits
3Increase organizational awareness 

of hazardous materials used on the job

3Easily comply with governmental
regulations

Business Role
Waste officers

Business Benefits
3Easily comply with governmental

regulations

3Maintain control of waste materials
throughout the organization
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Meticulous, efficient management of financial- and human
resource–related tasks and responsibilities is a critical business
success factor for companies of all sizes across a wide range of
industries. SAP xApp Analytics provides the information that
personnel in various roles throughout the enterprise require 
to make efficient, strategy-aligned decisions in areas such as
accounting, financial reporting, performance management,
and corporate governance. SAP xApp Analytics benefits a wide
range of organizations and users such as CEOs, CFOs, VPs of
finance, HR VPs and managers, credit and order managers,
release managers, financial analysts, credit supervisors, accounts
receivable managers, corporate controllers, compliance managers,
compensation and benefit managers, training administrators,
recruiting and education managers, and training professionals.

Based on proven industry best practices, SAP xApp Analytics
functions can be combined and tailored to create information
packages that meet the requirements of business groups and
individual business users – according to the strategic goals of
your organization. You can draw data across system boundaries
from both SAP and non-SAP software. Delivering actionable
business insight, transactional functions, and collaborative
functionality in the context of the business process being
executed, SAP xApp Analytics enables business users to make
critical business decisions that align with the overall strategic
objectives of the organization.
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Business Value
SAP xApp Analytics helps credit managers and other personnel
make decisions about whether or not to release sales orders that
are blocked due to failed credit limit checks. The software
consolidates pertinent customer information from across
multiple systems into a single view with drill-down capabilities
for further analysis. Credit managers can weigh issues such as
ability to pay against mitigating circumstances – for example:
payment history and overall customer value. Managers can
then release or cancel orders based on fully informed decisions.

Business Insights
The KPIs delivered include:

3Credit limit

3Credit score

3Risk class

3Exposure

3Utilization percent

Business Roles
Credit managers, order managers, release 
managers, CFOs, financial analysts, credit 
supervisors, accounts receivable managers, 
and corporate controllers

Business Benefits
3Increase sales

3Improve customer retention

3Control operating margins

back to the overview

Supported Activities (activities in bold/blue are previewed in this catalog)

Blocked-order list management Corporate governance: design Corporate governance: effectiveness

Corporate governance: issue Corporate governance: overview Corporate governance: process

Corporate governance: sign-off Training Recruitment

Consolidation Credit monitoring Early-warning list management

Headcount management Line manager: my budget analysis Line manager: my team analysis

Overtime-illness analysis Profit center accounting
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Business Value
You can use SAP xApp Analytics to support critical corporate 
governance initiatives in compliance with regulations, such as
sections 302 and 404 in the Sarbanes-Oxley Act. Providing an 
at-a-glance view for easy understanding, the software shows
progress and results for activities such as process design assess-
ment, control effectiveness testing, and issues associated with
remediation plans. Overview metrics include information on
new open issues and key statistics that indicate the coverage of
different control significance levels by testing activities. Users
can also quickly determine the status of sign-off activities within
the selected areas of responsibility.

Business Insights
The KPIs delivered include:

3Control progress and rating of effectiveness testing

3Issue significance, duration, status, and priority

3Remediation plan completion

3Number of process, controls, and organizational units

3Controls to be tested (by significance category)

3New open issues and issue status

3Control/process progress and status of design assessment

3Sign-off progress and status

Business Roles
Finance group, corporate controllers, com-
pliance managers, VPs of finance, and CFOs

Business Benefits
3Improve compliance control effectiveness

3Identify and address issues earlier

3Manage sign-off details more easily

3Mitigate risk to company and executives

���!���$����"�%��!"�����
Business Value
SAP xApp Analytics helps recruiters, trainers, and other personnel
analyze the efficiency of the staffing department and manage the
education needs of the organization at various levels. Providing
data on average times to fill positions, training costs, attendance
at training events, and cancellations, the software helps managers
attract the best new employees and ensure that they are properly
trained to help meet organizational objectives. HR staff can use
this information to improve recruitment and training
effectiveness.

Business Insights
The KPIs delivered include:

3Recruiting effectiveness

3Average time to fill in current year

3Time to fill by requisition in select organizations

3Submitted applications versus offers

3Training cost

3Attendance and cancellations tallies and costs

3Cancellation reasons

Business Roles
HR and training groups; VPs of HR; 
and recruiting, compensation, education, 
and benefit managers 

Business Benefits
3Optimize recruiting process

3Improve employee hirers

3Increase employee productivity

3Improve employee training

3Decrease training costs
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Business Value
Project managers and other personnel can use SAP xApp
Analytics to help manage critical aspects of new product
development and introduction projects. The software provides
an at-a-glance view of planned-versus-actual data across mul-
tiple projects in key areas such as budget, resource availability,
and project milestones.

Business Insights
The KPIs delivered include:

3Key project data

3Resource availability

3Milestone summaries

Business Roles
Project managers, development group,
VPs of development, and product
management and marketing group

Business Benefits
3Improve time to market 

3More efficient and strategic product life cycle

3Decrease variance between budget and
actual development costs

3More accurate resource forecasting

3Reduce budget versus actual cost variances

22

Characterized by intense global competition, ever-changing
financial and environmental regulations, and shrinking
product life cycles, the high-tech industry as a whole is under
constant pressure. High-tech companies look to reduce
operational costs, improve customer service, and respond to
changing market conditions with innovative new products that
meet market demand and help seize new revenue streams. 
SAP xApp Analytics helps high-tech companies respond to these
challenges by providing critical insight into bottom-line profits,
business performance, new product development initiatives,
and forecasting activities. SAP xApp Analytics benefits a wide
range of organizations and users such as service, marketing, and
sales teams; product marketing and management; development
groups; finance teams; service and project managers; VPs of
supply chain, sales, and development; directors of sales; and
supply chain planners.

Based on proven industry best practices, SAP xApp Analytics
functions can be combined and tailored to create information
packages that meet the requirements of business groups and
individual business users – according to the strategic goals of
your organization. You can draw data across system boundaries
from both SAP and non-SAP software. Delivering actionable
business insight, transactional functions, and collaborative
functionality in the context of the business process being
executed, SAP xApp Analytics enables business users to make
critical business decisions that align with the overall strategic
objectives of the organization.
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Supported Activity (previewed in this catalog)

New product development and introduction project management

back to the overview



High Tech

2
3



24

Facing serious challenges driven by digitization, the impact 
of new media, convergence, market fragmentation, and
globalization, the media industry is undergoing profound
change. More than ever, it is critical for media companies to
track intellectual property licenses, advertising revenues, and
profit and loss details over a wide range of titles in an increasingly
dizzying array of formats. Providing easily digestible at-a-glance
views of critical metrics, SAP xApp Analytics delivers the
information media companies need to stay ahead in an
increasingly complex market. SAP xApp Analytics benefits 
a wide range of organizations and users such as finance
department staff, key account managers, rights managers,
advertising managers and associates, and editors.

�������� �	�
��
���&�����.
�

����!�"��$������"�#���+�;�
����+���"��+
����!"����"�"��$���
Business Value
Using SAP xApp Analytics, rights managers and other personnel
can track intellectual property (IP) contract data. The software
provides an overview of license sales and actual licensee and
sales trends for different aspects of the specific IP, such as market
or territory. Drill-down capabilities allow users to analyze details
regarding the involved license sales contracts, the way in which
the IP has been sold, and the sales trend for a specific license
sales contract.

Business Insights
The KPIs delivered include:
Cleared billed net value (license sales) for:

3Current year (year to date [YTD])

3Previous year (YTD)

3Previous year (total)

3Current year (YTD) compared to previous year (YTD)

3Total

Business Role
Rights managers

Business Benefits
3Track licenses across a wide array of

intellectual property

3Increase sales through better sales trend
analysis

3Increase value of intellectual property

Supported Activities (previewed in this catalog)

Entertainment analytics – 
license sales contract management Advertising key account management Premium content publishers

analytics – by title

Based on proven industry best practices, SAP xApp Analytics
functions can be combined and tailored to create information
packages that meet the requirements of business groups and
individual business users – according to the strategic goals of
your organization. You can draw data across system boundaries
from both SAP and non-SAP software. Delivering actionable
business insight, transactional functions, and collaborative
functionality in the context of the business process being
executed, SAP xApp Analytics enables business users to make
critical business decisions that align with the overall strategic
objectives of the organization.

back to the overview



Business Roles
Key account managers, finance department
personnel, and advertising associates

Business Benefits
3Drive increased advertising revenue

3Up-sell existing customers and capitalize
on new opportunities
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Business Value
Premium content publishers can use SAP xApp Analytics to
provide editors with critical information on titles, profitability,
sales trends, and particular media issues associated with the title.
Editors have access to an at-a-glance overview of profit and loss
data for selected titles and sales volumes for all media issues
associated with the title. Drill-down capabilities also allow the
editor to conduct detailed analyses of sales and returns for given
media issues.

Business Insights
The KPIs delivered include:

3Net income

3Net revenue

3Cost of goods manufactured

3Royalties/participations due

3Gross margin on sales

3License revenue

3Other publishing income

3Total operating income

3Distribution costs

3Advertising promotion publicity

3Editorial costs

3Plant costs

3Gross sales returns

3Net sales

Business Role
Editors

Business Benefits
3Increase understanding of profitable media

3Improve communication across media
departments
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Business Value
A key account manager in the advertising department of a
magazine or newspaper publisher can use SAP xApp Analytics 
to track important revenue information. The software provides
information on advertising revenues with reference to publications
and advertisers. SAP xApp Analytics also offers information on
advertisers, their order development, active contracts, and
contact people.

Business Insights
The KPIs delivered include:

3Revenue and revenue trends

3Sold, billed sold, and agreed (quantity, number, and volume)

3Level of fulfillment and billed level of fulfillment (quantity,
number, and volume)
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With ever-tightening margins and intense competition, retailers
are constantly looking for ways to improve sales performance,
shorten cycle times, minimize costs, reduce out-of-stock
conditions, and increase operational efficiency at the store and
corporate levels. SAP xApp Analytics helps retailers better
understand product categories to boost sales, increase inventory
visibility to maintain cost-effective stock levels, and optimize
labor costs and store operations to improve store performance.
SAP xApp Analytics benefits a wide range of organizations and
users, including retail category managers, inventory and
merchandising managers, regional and store managers, and
store employees.

Based on proven industry best practices, SAP xApp Analytics
functions can be combined and tailored to create information
packages that meet the requirements of business groups and
individual business users – according to the strategic goals of
your organization. You can draw data across system boundaries
from both SAP and non-SAP software. Delivering actionable
business insight, transactional functions, and collaborative
functionality in the context of the business process being
executed, SAP xApp Analytics enables business users to make
critical business decisions that align with the overall strategic
objectives of the organization.
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Business Value
SAP xApp Analytics can be used by category managers in the
retail industry to access critical information on sales, margin,
inventory, and promotions performance across various
categories. Measuring performance based on the variance
between actual and planned numbers, the software sends out
alerts when certain levels are exceeded. SAP xApp Analytics
immediately presents the category manager with the information
that requires attention. In order to make decisions that help
maximize revenues, the category manager also has access to
metrics on top-performing products and regions. 

Business Insights
The KPIs delivered include:

3Sales at retail

3Gross margin at retail

3Inventory turn

Business Roles
Retail category managers and 
store employees

Business Benefits
3Increase category performance

3Optimize promotion performance

Supported Activities (previewed in this catalog)

Category and brand management Distribution and replenishment 
planning

Store management

back to the overview
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Business Value
SAP xApp Analytics helps inventory managers and other
personnel make strategy-aligned replenishment decisions. 
The software provides alerts that notify managers of emerging
stock issues so that they can take action to maintain optimum
inventory levels. Several KPIs are tracked to provide a quick
overview of store, merchandise, category, or SKU information –
with drill-down functionality for further analysis.

Business Insights
The KPIs delivered include:

3Overview of store, merchandise, category, or SKU information

3Drill-down functionality

Business Roles
Inventory, merchandising, distribution and
regional managers; marketing executives;
and replenishment planners

Business Benefits
3Optimize stock levels

3Minimize overstock or out-of-stock inventory

3Understand stores’ most-valued inventory
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Business Value
Store managers can use SAP xApp Analytics to provide critical
store-level information on labor scheduling, schedule effective-
ness, open POs, and sales by department. This helps store
managers optimize store performance by optimizing labor costs
and store operations.

Business Insights
The KPIs delivered include:

3Critical, store-level information about labor scheduling,
schedule effectiveness, open POs, and sales by department

3Optimization of store performance

Business Roles
Store managers, store employees, and
regional managers

Business Benefits
3Optimize store operations

3Increase store performance

3Increase consistency and collaboration
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When it comes to succeeding in their core missions, today’s
universities, colleges, and research institutions face significant
challenges. Reduced funding from traditional sources has
trimmed revenues and competition for private funding –
including grants, endowments, and alumni donations – is
growing. This puts tremendous pressure on these institutions
to keep enrollments up – while still complying with govern-
mental mandates. SAP xApp Analytics helps higher education
and research institutes manage admissions and registrations
meticulously and support users as they make critical decisions.
SAP xApp Analytics benefits a wide range of organizations and
users, including administrators, admissions officers and
coordinators, and registration administrators and employees.

Based on proven industry best practices, SAP xApp Analytics
functions can be combined and tailored to create information
packages that meet the requirements of business groups and
individual business users – according to the strategic goals of
your organization. You can draw data across system boundaries
from both SAP and non-SAP software. Delivering actionable
business insight, transactional functions, and collaborative
functionality in the context of the business process being
executed, SAP xApp Analytics enables business users to make
critical business decisions that align with the overall strategic
objectives of the organization.
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back to the overview
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Business Value
SAP xApp Analytics provides admissions officers with a quick
overview of critical admissions-related data. In table or
graphical format, the software provides data on the number 
of applications received and a running tally of admissions and
rejections by academic period. Personnel can break down
information according to organizational units and programs.
An easy-to-understand pie chart breaks down information even
further according to gender, student group, and nationality.

Business Insights
The KPIs delivered include:

3Admission applications overall

3Rejected applications

3Admitted applications

3Gender, groups, and nationalities for selected admissions
status

Business Roles
Admissions officers, admissions 
coordinators, and administrators

Business Benefits
3Quickly access critical admissions 

information

3Make faster, more informed admissions
decisions

Supported Activities (previewed in this catalog)

Admissions overview Registration overview
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Business Value
SAP xApp Analytics provides student records managers and
other personnel with a quick overview of critical registration
information. Delivering data on the number of registrations
with detailed information across various categories, the software
enables the user to identify trends and define immediate and
future actions in order to meet organizational objectives or state
and federally mandated targets for student body composition.
Users can break down information according to organizational
units and programs. An easy-to-understand pie chart breaks
down information even further according to gender, student
group, and nationality.

Business Insights
The KPIs delivered include:

3Registration overview by academic period

3Gender, nationalities, and student groups for selected period

Business Roles
Student records managers, registration
administrators, and registration employees

Business Benefits
3Provide timely registration information

3Identify registration trends

3Meet registration objectives and comply
with government mandates
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SAP xApp Analytics supports many of the varied business
activities specific to the following industries: aerospace and
defense; engineering, construction, and operations; and
industrial machinery and components. Particularly useful for
managers involved in maintenance and repair work, SAP xApp
Analytics functionality for these industries makes it possible to
maintain high levels of maintenance service across service
organizations and quickly identify potential problem areas
before they adversely impact the organization. SAP xApp
Analytics benefits a wide range of organizations and users,
including purchasing managers, operations executives and
managers, line-of-business managers, accounts payable staff,
supplier and customer relationship managers, and service
managers and technicians.

Based on proven industry best practices, SAP xApp Analytics
functions can be combined and tailored to create information
packages that meet the requirements of business groups and
individual business users – according to the strategic goals of
your organization. You can draw data across system boundaries
from both SAP and non-SAP software. Delivering actionable
business insight, transactional functions, and collaborative
functionality in the context of the business process being
executed, SAP xApp Analytics enables business users to make
critical business decisions that align with the overall strategic
objectives of the organization. 
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Business Value
SAP xApp Analytics can quickly analyze the reliability of
particular vendors in order to maintain high service levels.
Managers have an overview of vendor volume for defined
periods and statistics that highlight price, delivery, and quantity
variances. This enables managers to better determine the value
of each vendor’s services and to make informed decisions when
it comes time to negotiate agreements. Companies can also use
this information to aggregate vendors across departments and
take advantage of volume discounts.

Business Insights
The KPIs delivered include:

3Net order value

3Net invoice value

3Net confirmed value

3Price variance

3Delivery variance

3Quantity variance

Business Roles
Purchasing managers, operations executives, 
operations managers, line-of-business
managers, accounts payable staff, and 
supplier relationship managers

Business Benefits
3Reduce operation costs

3Aggregate vendors and take advantage 
of volume discounts

3Optimize vendor contracts

Supported Activities (activities in bold/blue are previewed in this catalog)

Vendor analysis Service management Damage analysis

Pilot reporting

back to the overview
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Business Value
With SAP xApp Analytics, your organization can deliver a
powerful, up-to-date, at-a-glance overview of active service
orders to your service managers. This makes it possible for
service managers to make more effective decisions and keep
customers satisfied and service organizations running smoothly.

Business Insights
The KPIs delivered include:

3Service orders by service organization

3Open orders by priority

3Orders per status

3Average lead time of orders

Business Roles
Service managers and customer
relationship managers

Business Benefits
3Improve customer satisfaction

3Improve service operations
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Business Value
SAP xApp Analytics can deliver a convenient overview of the
type of maintenance carried out over the previous three months.
Users can break down information according to particular
functional locations or the equipment involved in each
maintenance event. This helps service organizations identify
high levels of unplanned maintenance and better assess the
overall quality of maintenance work by location.

Business Insights
The KPIs delivered include:

3Damage report

3Planned or unplanned tasks

Business Roles
Service managers and technicians

Business Benefits
3Increase maintenance quality and

awareness

3Understand critical location issues faster
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SAP xApp Analytics meets the needs of automotive companies
working with release processing and supplier-managed
inventory. Through the use of alerts, users can track 
inventory shortfalls and respond quickly with appropriate
countermeasures. SAP xApp Analytics benefits a wide range 
of organizations and users, including supply chain analysts 
and inventory managers.

Based on proven industry best practices, SAP xApp Analytics
functions can be combined and tailored to create information
packages that meet the requirements of business groups and
individual business users – according to the strategic goals of
your organization. You can draw data across system boundaries
from both SAP and non-SAP software. Delivering actionable
business insight, transactional functions, and collaborative
functionality in the context of the business process being
executed, SAP xApp Analytics enables business users to make
critical business decisions that align with the overall strategic
objectives of the organization.
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Business Value
SAP xApp Analytics provides an overview of alerts in release
processing and supplier-managed inventory, along with an
evaluation of the root cause of the problem and the associated
function in the underlying application. Users get an overview
based on metrics such as the day’s top three alert triggers or past
statistics based on cumulative values or distribution per month.
This composite application can also serve as an enhancement 
for displaying alerts in the SAP Inventory Collaboration Hub
component of the mySAP Supply Chain Management application.

Business Insights
The KPIs delivered include:

3Top three alert types occurring today

3Top three ship-from locations causing alerts today

3Top three products causing alerts today

3Today’s alert list

3Alert history distribution (past year)

3Alert history (for the past year as of today)

3Monthly distribution (selected alert type)

Business Roles
Supply chain analysts and inventory 
managers

Business Benefits
3Intervene early before problems cause supply

chain bottlenecks

3Streamline supply chain operations

3Avoid costly delays

back to the overview

Supported Activity (previewed in this catalog)

Supplier-managed inventory analysis
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To compete effectively in the highly complex global chemicals
industry, companies require the visibility to analyze profitability
across a diverse customer base and ever-growing product
catalog. Aimed at sales and marketing executives, managers,
and representatives, SAP xApp Analytics functions help users to
analyze profitability, segment customers, and optimize the
product portfolio.

Based on proven industry best practices, SAP xApp Analytics
functions can be combined and tailored to create information
packages that meet the requirements of business groups and
individual business users – according to the strategic goals of
your organization. You can draw data across system boundaries
from both SAP and non-SAP software. Delivering actionable
business insight, transactional functions, and collaborative
functionality in the context of the business process being
executed, SAP xApp Analytics enables business users to make
critical business decisions that align with the overall strategic
objectives of the organization.
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Business Value
Marketing executives, sales executives, or sales representatives
can use SAP xApp Analytics to determine the profitability of
customers and make profitability comparisons between different
customers and products. By accessing sales documentation and
other critical information in back-end systems, the software
calculates profitability based on the difference between the 
list price and the price that was actually paid (in the case of
customers). 

Business Insights
The KPIs delivered include:

3Total revenue/contribution margin per customer

3Profitability per customer

3Revenue per customer

3Sales quantity for selected customer

3Revenue for selected customer

Business Roles
Marketing executives, sales executives, 
and sales representatives

Business Benefits
3Increase profitability

3Target most profitable customers for 
improved relationships

3Understand what products sell the 
best and why

back to the overview

Supported Activity (previewed in this catalog)

Customer profitability analysis
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Some of the functions in SAP xApp Analytics are designed 
to meet the needs of a broad range of consumer products
manufacturers. Users get a quick overview of important sales
and financial KPIs as well as external marketing information
broken down by channel and key account. Others are specifically
designed to meet the needs of apparel and footwear manufac-
turers who operate reseller portals. These portals allow resellers
to have an at-a-glance overview regarding the success of the
manufacturer’s products as well as information on open orders
and contracts. SAP xApp Analytics benefits a wide range of
organizations and users, including category managers and
analysts, channel managers, trade marketing managers, and
marketing and sales teams.

Based on proven industry best practices, SAP xApp Analytics
functions can be combined and tailored to create information
packages that meet the requirements of business groups and
individual business users – according to the strategic goals of
your organization. You can draw data across system boundaries
from both SAP and non-SAP software. Delivering actionable
business insight, transactional functions, and collaborative
functionality in the context of the business process being
executed, SAP xApp Analytics enables business users to make
critical business decisions that align with the overall strategic
objectives of the organization.

�������� �	�
��
���&�����	���������.�����;
������
��	.�&���)���

���"!���"�%�&�����"!������������"�#+�+
(�!���+����!+
Business Value
SAP xApp Analytics provides apparel and footwear resellers
with valuable information to help the resellers boost sales. The
software provides metrics about the manufacturer’s top-selling
styles and about the status of its own open orders and contracts.
This data helps resellers decide whether they want to keep
current orders, change them, or cancel them completely. 

Business Insights
The KPIs delivered include:

3Top 10 selling styles

3Open orders

3Open contracts

Business Roles
Staff at apparel and footwear resellers

Business Benefits
3Lower out-of-stock and markdown rates

3Early decision support on market trends

back to the overview

Supported Activities (activities in bold/blue are previewed in this catalog)

Apparel and footwear solution 
analysis for resellers Trade-marketing analysis Category promotion analysis

Category sales analysis Category cockpit monitoring Brand analysis

Channel performance year-to-date analysis
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Business Value
To keep sales on the increase, marketing and sales managers
need to constantly monitor the effectiveness of trade promotions
across a wide range of complicated campaigns. SAP xApp Analytics
helps to manage tasks related to trade promotions. The software
provides users with an overview of trade promotions and allows
them to plan marketing activities, monitor expenses, and
analyze the effectiveness of trade promotions.

Business Insights
The KPIs delivered include:

3Trade promotions by channel YTD

3Tactic analysis by sales YTD

3Actual-versus-planned promotion sales YTD

3Actual-versus-planned promotion budget YTD

3Budget availability YTD

Business Roles
Trade marketing managers and marketing
and sales managers

Business Benefits
3Improved trade promotion management

3Greater visibility across promotions

3Increase sales through more effective
promotion management 
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Business Value
Category managers can use SAP xApp Analytics to evaluate
point-of-sales data and analyze the impact of promotions on
selected categories. Providing a single, at-a-glance view of
syndicated and point-of-sales information, the software allows
the user to analyze promotion sales and the number of
promotions for different categories and promotion types. This
helps companies to more effectively evaluate sales trends for
various categories for all points of sale and to tailor promotions 
for maximum sales.

Business Insights
The KPIs delivered include:

3Promotion sales and trends

3Promotion share of sales (YTD)

3Promotion sales of top five SKUs (YTD)

3Number of promotions (YTD)

3Sales analysis and comparison with previous year (YTD)

3Top seven categories by sales (YTD)

3Sales share for selected category (YTD)

3Sales of top five SKUs (YTD)

3Sales trend for selected category

Business Roles
Category managers and category analysts

Business Benefits
3Improve promotions across categories

3Consolidate critical retail point-of-sales
information in a single view
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Logistics service providers are under constant pressure to meet
escalating customer demands, differentiate themselves with new
and more targeted services, and compete in an increasingly
complex global marketplace. Whether you’re a lead logistics
provider, third-party logistics provider, forwarding company, or
cargo carrier, SAP xApp Analytics provides critical business
insights that help you make more informed decisions to improve
logistics planning, reduce costs, maximize vehicle-capacity
utilization, and maintain smooth logistics operations. SAP xApp
Analytics benefits a wide range of organizations and users such
as VPs of operations and logistics, sales, and transportation
managers.

Based on proven industry best practices, SAP xApp Analytics
functions can be combined and tailored to create information
packages that meet the requirements of business groups and
individual business users – according to the strategic goals of
your organization. You can draw data across system boundaries
from both SAP and non-SAP software. Delivering actionable
business insight, transactional functions, and collaborative
functionality in the context of the business process being
executed, SAP xApp Analytics enables business users to make
critical business decisions that align with the overall strategic
objectives of the organization.
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Business Value
SAP xApp Analytics is a valuable decision-support tool to guide
sales managers through their daily activities. The software
presents an easy-to-understand overview of operational data
such as costs and revenues by material and ship-to parties. You
can use SAP xApp Analytics to categorize customer sales by
gross weight or volume. SAP xApp Analytics combines all data
into a single view with further analysis supported by drilling
down into increasingly granular levels of detail.

Business Insights
The KPIs delivered include:

3Number of quotation items

3Net quotation value

3Order value from quotation

3Net order value

3Number of orders

3Number of order items

3Number of order items divided by number of orders

3Average items per order

Business Roles
Logistics managers and sales managers

Business Benefits
3Improve logistics planning

3Decrease logistics costs

back to the overview

Supported Activities (previewed in this catalog)

Sales and logistics management Transportation management
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Business Value
More than ever before, the complex job of a transportation
manager requires the support of accurate analytics delivered in 
a timely manner. SAP xApp Analytics fulfills this requirement 
by delivering shipment data that helps users maximize vehicle-
capacity utilization or compare planned-versus-actual
transportation times and distances. The software also provides
an overview of shipment costs by forwarding agent, allowing
transportation managers to rank or categorize forwarding
agents based on reliability. SAP xApp Analytics combines all 
data into a single view and supports further analysis by letting
users drill down into increasingly granular levels of detail.

Business Insights
The KPIs delivered include:

3Gross weight of deliveries

3Gross weight of returns deliveries

3Volumes of deliveries

3Deliveries on hand

3Returns on hand

Business Roles
Transportation managers, logistics
managers, customers, and booking agents

Business Benefits
3Evaluate and improve agent performance

and reliability

3Decrease shipment costs

3Reduce time to make or request 
a shipping order
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Based on proven industry best practices, SAP xApp Analytics
functions can be combined and tailored to create information
packages that meet the requirements of business groups and
individual business users – according to the strategic goals of
your organization. You can draw data across system boundaries
from both SAP and non-SAP software. Delivering actionable
business insight, transactional functions, and collaborative
functionality in the context of the business process being
executed, SAP xApp Analytics enables business users to make
critical business decisions that align with the overall strategic
objectives of the organization.
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Business Value
Maximizing bed-capacity utilization is one of the key objectives
of any hospital or healthcare provider that is attempting to
keep revenues up at a time of rapidly rising healthcare costs.
SAP xApp Analytics provides users with an overview of the
institution’s occupancy – or bed-capacity utilization – for the
current week. Drilling down for further details, users can also
access information about bed-capacity utilization at the
departmental or nursing-unit level.

Business Insights
The KPIs delivered include:

3Total bed-capacity utilization for planned and set-up beds
per institution

3Bed-capacity utilization per departmental organizational unit

3Bed-capacity utilization per nursing organizational unit

Business Roles
Hospital administrators, finance 
organization staff, and executives

Business Benefits
3Increase occupancy rates

3Increase revenues

SAP xApp Analytics supports critical activities in the healthcare
industry so that organizations can maximize resources, drive
down costs, and serve their patient populations with greater
efficiency and care. SAP xApp Analytics benefits a wide range 
of organizations and users, including hospital administrators
and managers, senior physicians, nursing staff, hospital
management accountants, and coding directors.

back to the overview

Supported Activities (activities in bold/blue are previewed in this catalog)

Occupancy monitoring Diagnosis-related groups monitoring Hospital contribution margin analysis

Hospital materials management
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Business Value
SAP xApp Analytics can provide users with a quick overview of
KPIs for diagnosis-related groups (DRGs). In graphical format,
the software displays the top 10 DRGs by number of cases along
with related revenue per DRG for the entire institution. Drilling
down, users can also access additional information based on
departmental organizational unit.

Business Insights
The KPIs delivered include:

3Top 10 DRGs 

3Top 10 DRGs (details)

Business Role
Hospital administrators

Business Benefits
3Increase visibility of diagnosis-related

groups (DRGs)

3Understand the relationship between
DRGs and revenue
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Business Value
SAP xApp Analytics provides users with an overview of the
hospital’s contribution margin. In the form of a tachometer
chart, the software shows the clinic-wide contribution margin 
as a percentage. In a more detailed table view, it also displays
contribution margin by departmental organizational unit,
including actual costs, revenue, and absolute contribution margin.

Business Insights
The KPIs delivered include:

3Total contribution margin (percentage)

3Contribution margin (discharging departmental organizational
units)

Business Roles
Hospital administrators, finance
organization staff, and executives

Business Benefit
Increase contribution margin
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SAP xApp Analytics supports critical activities common to the
mill products industry so that users can quickly analyze
revenue, profit, and sales across the enterprise or by plant. For
example, mill products manufacturers can quickly evaluate
sales orders and other documents, taking into account complex
configuration data that define characteristics such as length,
grade, and coating. SAP xApp Analytics benefits a wide range 
of organizations and users, including CEOs, CFOs, VPs of
finance, finance team staff, and plant managers.

Based on proven industry best practices, SAP xApp Analytics
functions can be combined and tailored to create information
packages that meet the requirements of business groups and
individual business users – according to the strategic goals of
your organization. You can draw data across system boundaries
from both SAP and non-SAP software. Delivering actionable
business insight, transactional functions, and collaborative
functionality in the context of the business process being
executed, SAP xApp Analytics enables business users to make
critical business decisions that align with the overall strategic
objectives of the organization.
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Business Value
Using SAP xApp Analytics, users can analyze sales, revenue, 
and profit details per plant and material based on sales orders
for a specific period of time. Users can also drill down for more
specific details – such as sales, revenue, and profit from materials
with specific characteristics and contribution margins for an
entire plant or the top 10 sold materials. 

Business Insights
The KPIs delivered include:

3Plant overview

3Revenue or profit by characteristic

3Top revenue materials by characteristic

3Most profitable materials by characteristic

3Contribution for selected plant

3Sales orders for current year

3Top 10 sold materials by characteristic

Business Roles
CEOs, CFOs, VPs of finance, 
finance team members, and 
plant managers

Business Benefits
3Increase sales, revenue, and profits

3Analyze sales, revenue, and profit data for
specific materials and plants

back to the overview

Supported Activities (previewed in this catalog)

Mill products revenue analysis Mill products profit analysis Mill products sales analysis
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By supporting activities common to the complex oil and gas
industry, SAP xApp Analytics enables companies to evaluate 
the efficiency of bulk shipments, track exchange agreements in
terms of quantities, and determine how well exchange partners
and contracts are performing. Users can highlight shipments
with material losses and optimize use of the exchange balance.
SAP xApp Analytics benefits a wide range of organizations 
and users, including terminal managers, reconciliation
administrators, secondary distribution managers, supply chain
managers, and exchange managers.

Based on proven industry best practices, SAP xApp Analytics
functions can be combined and tailored to create information
packages that meet the requirements of business groups and
individual business users – according to the strategic goals of
your organization. You can draw data across system boundaries
from both SAP and non-SAP software. Delivering actionable
business insight, transactional functions, and collaborative
functionality in the context of the business process being
executed, SAP xApp Analytics enables business users to make
critical business decisions that align with the overall strategic
objectives of the organization.
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Business Value
SAP xApp Analytics provides a quick overview regarding the
effectiveness of bulk shipments, specifically diesel and regular
fuel. Based on the information provided, users can quickly
differentiate between quantities left on delivery vehicles and
quantities lost during the shipment. This enables users to
ultimately detect discrepancies between loaded and delivered
qualities and to take appropriate action where necessary to
optimize future shipments.

Business Insights
The KPIs delivered include:

3Loaded-versus-delivered quantities

3Reasons for undelivered product quantities

3Details for loss reasons

Business Roles
Supply chain managers, terminal managers, 
schedulers, and reconciliation administrators

Business Benefits
3Optimize bulk shipments

3Mitigate risk

3Minimize losses

back to the overview

Supported Activity (previewed in this catalog)

Bulk-shipment tracking
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Facing increasing competition, growing public scrutiny, and
changing regulatory requirements, the utilities industry is
under constant pressure to reduce costs, optimize processes,
and increase organizational performance. SAP xApp Analytics
supports common activities carried out by various users in the
utilities industry so they can identify the problems that impede
efficiency, improve billing accuracy, and increase revenues. 
SAP xApp Analytics benefits a wide range of organizations and
users, including process managers, meter-reading administrators,
and sales analysts.

Based on proven industry best practices, SAP xApp Analytics
functions can be combined and tailored to create information
packages that meet the requirements of business groups and
individual business users – according to the strategic goals of
your organization. You can draw data across system boundaries
from both SAP and non-SAP software. Delivering actionable
business insight, transactional functions, and collaborative
functionality in the context of the business process being
executed, SAP xApp Analytics enables business users to make
critical business decisions that align with the overall strategic
objectives of the organization.
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Business Value
Process managers responsible for the smooth flow of back-end
processes in a utility company can use SAP xApp Analytics to
monitor error ratios for transactions such as meter reading,
billing, and invoicing. The software locates possible process
problems and allows the user to take measures to increase
efficiency and optimize business plans.

Business Insights
The KPIs delivered include:

3Successes and failures by business process area

3Successes and failures by weekday

3Successes and failures by business process and date

Business Role
Process managers

Business Benefits
3Streamline processes and reduce errors

3Increase efficiency

back to the overview

Supported Activities (previewed in this catalog)

Utilities process management Utilities meter-reading administration Utilities sales analysis
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Business Value
A meter-reading administrator in a utility company can use 
SAP xApp Analytics to determine meter-reading units and
billing portions even if the meter-reading results are not complete.
The software also allows the user to determine why certain meter
readings have not been billed and take corrective action to ensure
complete and plausible entries for all meter-reading results.

Business Insights
The KPIs delivered include:

3Meter-reading services

3Consumption data collection

3Unbilled meter-reading orders by meter-reading reason

3Unbilled meter-reading orders

Business Roles
Meter-reading administrators, billing
managers, and meter-reading managers

Business Benefits
3Improve billing accuracy

3Maximize revenues
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Business Value
A sales analyst in a utility company can use SAP xApp Analytics
to track revenues and days sales outstanding for various periods
across multiple departments within the organization. This
supports the sales analyst in making critical decisions for settling
receivables issues, such as when a customer needs longer than
usual to make payment.

Business Insights
The KPIs delivered include:

3Sales by division

3Monthly sales

3Monthly days sales outstanding

Business Role
Sales analysts

Business Benefits
3Improve customer financial management

3Improve receivables and collections
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SAP xApp Analytics supports common activities critical for
success in the banking, insurance, and financial services
industries. Banks can create reports showing risk exposures,
collateral, and guarantees. Insurance companies can manage
claims, track losses, and make informed decisions regarding the
approval of payments and reserves. SAP xApp Analytics benefits
a wide range of organizations and users such as risk managers,
claims managers, underwriters, and executives.

Based on proven industry best practices, SAP xApp Analytics
functions can be combined and tailored to create information
packages that meet the requirements of business groups and
individual business users – according to the strategic goals of
your organization. You can draw data across system boundaries
from both SAP and non-SAP software. Delivering actionable
business insight, transactional functions, and collaborative
functionality in the context of the business process being
executed, SAP xApp Analytics enables business users to make
critical business decisions that align with the overall strategic
objectives of the organization.
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Business Value
SAP xApp Analytics provides bank users with a quick overview
of key figures related to exposure-at-default (EAD) calculations.
The software compares the calculated EAD amount with the
amounts that actually defaulted in the past six periods. Users
can display detailed information for each period and view key
figures by portfolio and country. This makes it possible for users
to quickly determine how the EAD amount developed and
which areas are most subject to default. 

Business Insights
The KPIs delivered include the EAD amount and defaulted
EAD amount for the past six periods.

Business Role
Risk management team

Business Benefits
3Improve exposure-at-default visibility

3Mitigate risk exposure

back to the overview

Supported Activities (activities in bold/blue are previewed in this catalog)

Defaulted exposures overview Capital requirements analysis Total expenditures overview

Total expenditures trend analysis Total expenditures details analysis Collateral and guarantees management
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Business Value
SAP xApp Analytics can assist users as they calculate credit risk
key figures in order to determine the capital charge required 
for financial transactions. The software displays the capital
requirement for the past six periods, displaying key figures for
each period by portfolio and country. This enables users to
quickly determine which areas have a higher capital
requirement.

Business Insights
The KPIs delivered include:

3Capital requirement for the past six periods

3Capital requirement of the current period by portfolio 
and country

3Values for the past six periods

Business Role
Risk management employees

Business Benefits
3Mitigate credit risk

3Quickly and accurately assess capital
requirements
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Business Value
SAP xApp Analytics provides users with a quick overview of the
total expenditure of all claims. The software displays key claims
figures for selected time periods according to regions, policy
products, incident type, insurance lines of business, and claim
complexity. Users can also examine claim trends with figures on
total expenditures (net), payment amounts, reserves, and claim
counts over certain periods of time.

Business Insights
The KPIs delivered include:

3Total expenditure (net)

3Payment amount

3Reserves

3Claim count

3Claim complexity

3Claims region

3Policy product

3Incident type for claim

Business Roles
Claims managers and underwriters

Business Benefits
3Increase expenditure visibility

3Mitigate risk

3Improve claim forecasts



50

Public-sector organizations are under constant pressure to
simplify business processes and meticulously execute and track
financial management tasks. SAP xApp Analytics helps public-
sector organizations by providing quick, easily digestible metrics
regarding tax and revenue management, funds management,
and grantee management. SAP xApp Analytics benefits a wide
range of organizations and users such as tax and budget planners
and managers, revenue managers, and capital project managers.

Based on proven industry best practices, SAP xApp Analytics
functions can be combined and tailored to create information
packages that meet the requirements of business groups and
individual business users – according to the strategic goals of
your organization. You can draw data across system boundaries
from both SAP and non-SAP software. Delivering actionable
business insight, transactional functions, and collaborative
functionality in the context of the business process being
executed, SAP xApp Analytics enables business users to make
critical business decisions that align with the overall strategic
objectives of the organization.
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Business Value
For tax planners and revenue managers in the public sector,
SAP xApp Analytics evaluates current and planned revenue by
tax type, region, and industry. The software provides three lists
– region, industry, and tax type – displaying forecasted year-to-
end revenue alongside planned year-to-end revenue. SAP xApp
Analytics can also be used for funds management and grantee
management. For funds management, the software displays a
list of critical funds, predefined availability percentage, and key
figures on year-to-date budget (consumed and current) and
year-to-end budget (forecasted and consumed). For grantee
management, the software displays similar metrics along with 
a list of critical grants – for example, grants for which the
available budget is less than 10% of the total budget or those
closing with the next 90 days.

Business Insights
The KPIs delivered include:

3Actual-versus-planned YTD revenues and budget

3Actual/forecast-versus-planned year-to-end revenues 
and budget

3Grants per sponsored program or class

3Grants closing within the next 90 days

Business Roles
Tax planners, budget planners and 
managers, revenue managers, and 
capital project managers

Business Benefits
3Improve tax, revenue, and budget planning

3Increase forecast accuracy

3Improve funds and grants management

back to the overview

Supported Activities (previewed in this catalog)

Tax and revenue management Funds management Grantee management 
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