
2009

April 29
Preliminary results for the first quarter of 2009

May 19
Annual General Meeting of Shareholders,
Mannheim, Germany

May 20
Dividend payment

July 29
Preliminary results for the second quarter of 2009

October 28
Preliminary results for the third quarter of 2009

2010

January 28
Preliminary results for fiscal year 2009
Press and analyst conference and teleconference

June 8
Annual General Meeting of Shareholders,
Mannheim, Germany

June 9
Dividend payment
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Financial Summary
Facts and Figures

1) �Based on worldwide software and software-related services revenues on a rolling four-quarter basis, 
for Microsoft and Oracle business solutions only

Farbabstufung noch 
nicht verbindlich!

Core Enterprise Applications Vendor Share 1)

Percent  |  change since previous year in percentage points (pp)

Rest of market  46.2 %

- 5.7 pp

SAP  32.8 %

+ 4.4 pp

Oracle  17.5 %

+ 1.0 pp

Microsoft  3.5 %

+ 0.2 pp

Farbabstufung noch 
nicht verbindlich!

Revenue Breakdown by Type of Activity (IFRS)
€ millions  |  percent  |  change since previous year  | currency effect

Training  434

4% | + 6% | - 4%

Consulting  2,498

22% | + 12% | - 4%

Software  3,606

31% | + 6% | - 4%

Subscription  
and other software  

related service  258

2% | + 42% | - 1%

Support  4,602

40% | + 19% | - 4%

Other service  107

1% | - 5% | - 3%

Other  70

1% | - 1% | - 3%

Total Revenue
€ millions  |  change since previous year

7,514

+7%

8,509

+13%

9,402

+10%

10,256

+9%

11,575

+13%
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Software and Software-Related Service Revenue
€ millions  |  change since previous year
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+10%

5,955

+15%
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7,441

+13%

8,466

+14%
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Operating Profit
€ millions  |  change since previous year

2,018

+17%

2,337

+16%

2,503

+7%

2,698

+8%

2,701

+ 0%
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Operating Margin
Percent  |  change since previous year in percentage points (pp)

26.9

+2.4 pp

27.5

+0.6 pp

26.6

- 0.9 pp

26.3

- 0.3 pp

23.3

- 3.0 pp
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Farbabstufung noch 
nicht verbindlich!

Revenue Breakdown by Sales Destination (IFRS)
€ millions  |  percent  |  change since previous year

USA  2,890

25% | + 6%

Germany  2,193

19% | + 9%

Rest of Americas  990

9% | + 14%

Rest of APJ  974

8% | +18%

Rest of EMEA  4,013

35% | + 18%

Japan  515

4% | + 15%

SAP Share in Comparison with the DAX 30®, the Dow Jones EURO STOXX 50® and the S&P North Software-Software Index
January 1, 2008 to February 28, 2009  |  percent
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Profit After Income Taxes (IFRS) / Net Income (U.S. GAAP)
€ millions  |  change since previous year

1,311

–  81%

1,496

+ 14%

1,836

+ 23%

1,908

+ 4%

1,848

–  3%
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Financial Summary
Facts and Figures

1) �Based on worldwide software and software-related services revenues on a rolling four-quarter basis, 
for Microsoft and Oracle business solutions only
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