
Corporate Social Responsibility
Supporting our sustainability strategy 

Sustainability is not a new topic for SAP. In fact, our commitment to sus­
tainability driven by our Corporate Social Responsibility team has been  
recognized by leading socially responsible investment indices for a number 
of years. 

For the second consecutive year, in 2008 SAP maintained its leadership position in the  
Dow Jones Sustainability Index (DJSI) for the software sector, a sub-segment of the tech­
nology super sector. We received highest industry ratings for Risk and Crisis Management, 
Innovation Management and Talent Attraction. Since its launch in 1999, the DJSI has  
become the leading benchmark to track the financial performance of the top 10 percent of 
companies from 57 industries worldwide.

In addition, SAP further maintained its position in the FTSE4Good index in 2008. The  
FTSE4Good Index Series has been designed to measure the performance of companies 
that meet globally recognized corporate responsibility standards, and to facilitate invest-
ment in those companies.

SAP was also named to the Global Challenges Index for the second consecutive year. In 
2007, the Hanover Stock Exchange and Oekom Research, an independent sustainability rat­
ing agency, introduced the Global Challenges Index to the financial market in order to pro­
vide a tangible definition of sustainability for investors. The index is based on how companies 
address social and environmental challenges and is drawn from a universe of 900 compa­
nies worldwide. SAP continues to be one of only 50 companies selected for inclusion;  
a recognition of our transparency and anti-corruption efforts.

SAP’s inclusion in the Low Carbon 100 Europe Index recognizes our environmental perfor­
mance. The index was developed by NYSE Euronext in collaboration with recognized interna­
tional experts and non-governmental organizations such as Agrisud, GoodPlanet.org, and 
the WWF. The index is based on the performance of Europe’s 100 largest companies that 
have the lowest carbon dioxide emissions in their respective sector.

In addition, SAP was ranked in the annual Global 100 list of the most sustainable large  
corporations in the world by Corporate Knights Inc. and Innovest Strategic Value Advisors  
in 2008. 
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Ongoing Efforts Related to Education, Transparency and  
Governance

SAP has a long history of driving initiatives that aim to improve education, transparency and 
governance by working with customers, educational institutions, NGOs and government  
organizations around the world. In 2008, the company continued its commitment to the UN 
Global Compact and Transparency International (TI) as a corporate member of the German 
chapter, of the Global Corporations for Transparency Initiative, and of the Steering Group  
on Business Principles.

In the area of education, the SAP University Alliances program continues to provide soft­
ware licenses, curriculum materials, training workshops, and academic-oriented events  
to higher education academia in order to directly support colleges and universities in devel­
oping the business and IT talent required for today’s 21st century workforce. SAP currently 
donates license access to its full range of software products for real-life, hands-on class­
room experiences for students in undergraduate and graduate degree programs at over 900 
well-renowned colleges and universities worldwide. In 2008, our program continued to ex­
pand into markets such as sub-Saharan Africa, the Middle East, Ukraine, Southeast Asia, 
the Philippines, the People’s Republic of China, and South America. 

Record attendance of more than 700 professors and lecturers from a majority of member  
institutions was recorded at the SAP University Alliances Academic Conferences held in At­
lanta, Georgia, USA; in Walldorf, Germany; and also in Bangkok, Thailand in 2008. These 
events served as a platform for academic collaboration through interactive activities such as 
guest presentations, podium discussions, breakout sessions, and focused workshops. In­
sightful keynote speeches at the Walldorf event by Naledi Pandor, South African Secretary 
of Education, and Hasso Plattner, SAP co-founder and Chairman of the Supervisory Board, 
were highlights of the 2008 events. 

In addition to the University Alliances program, SAP supports the Foundation for Lindau No­
bel Prize Winners Meetings, responsible for organizing the annual Lindau Nobel Laureate 
Meetings. This is a globally recognized forum for the transfer of knowledge between genera­
tions of scientists, who reflect current scientific topics and present relevant fields of re­
search of the future. It inspires and motivates Nobel Laureates as well as international top 
talent to engage in an ongoing dialogue on existing challenges in today’s world. We support 
this effort because SAP’s success relies upon the ability to attract the very best talent  
with the result that our employees help create value and foster innovation for the benefit of 
our customers and for our own organization. In this drive for extraordinary innovation, we 
recognize the importance of nurturing highly talented people across the globe – and to help 
them make a difference in the world.

Efforts Related to Trans
parency and Governance 
Further information is  
available online at  
www.sap.com/citizenship – 
Governance
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Corporate Citizenship

Through volunteering, our employees have the opportunity to develop their technical and 
leadership skills while giving back to the community. SAP supports skilled volunteerism, al­
lowing employees to assist not-for-profits by lending their expertise. This approach will be 
further expanded in 2009 with a comprehensive Talent and Technology Program that marries 
product donations with technically skilled volunteers.

Employee engagement is multi-faceted at SAP and our corporate citizenship programs  
are developed to encourage a high level of employee involvement. Employees are encour­
aged to participate in volunteer activities in their communities and Volunteerism is also  
used extensively for team building.
• �In the Americas, SAP employees annually organize local community volunteer activities in 

their October Month of Service. In 2008, participation rates soared with 50 % of the col­
leagues in the United States, 61 % in Canada and 53 % of the employees in Latin America 
helping out in their local communities. 

• �In Europe, the SAPlings volunteer initiatives engage employees in 10 locations and the 
SAPPORT volunteer program in Asia Pacific Japan is active in seven countries.

• �Employees share volunteer experiences with partners in the ecosystem and our  
customers.

• �Volunteerism is also used extensively for team building.

SAP’s signature corporate citizenship global program is First Lego League. This employee 
volunteering program is aimed at motivating younger students’ early interest in science, 
technology, and mathematics. Each year, SAP employees mentor local teams for the First 
Lego League robotics competition. Since its inception in 2005, the program has grown  
from 85 SAP teams to more than 140 SAP teams from 21 nations in 2008.

Employees are also involved in corporate giving through local grant teams in major centers 
and company match programs. The major donations provide support in the areas of educa­
tion and governance and transparency. With the acquisition of Business Objects in 2008, 
SAP additionally donates award winning technology to not-for-profit organizations.
• �Through partnership with Compumentor, over 900 organizations received Business Objects 

software with a retail value of just over US$ 500,000.
• �In partnership with other innovative social enterprises, dashboard reporting solutions have 

been designed to assist organizations in demonstrating their value.

Employee Engagement 
Further information on our 
community activities is  
available online at  
www.sap.com/citizenship – 
Community Engagement
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