FACTS AND FIGURES (U.S. GAAP)

SAP Share in Comparison with the DAX®, the Dow Jones EURO STOXX 50°, and the GSTI® Software Index
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Core Enterprise Applications Vendor Share"
Percent | change since previous year in percentage points

Rest of market 51.9 SAP 28.4
Oracle 16.5

+1.4%

Microsoft 3.3

+0.4%

1 Based on worldwide software and software-related services revenues on a rolling four-quarter basis,
for Microsoft and Oracle business solutions only.

Revenue Breakdown by Type of Activity
€ millions | percent | change since previous year |
constant-currency change since previous year

Software 3,407
33% | +13% | +18%

Training 410
4% | +7% | +11%

Consulting 2,221
20% | -1% | +2%

Other service 113

1% | +18% | +23%
Other 71

1% | +3% | +7%

Subscription
and other software-
related service 182

2% | +41% | +46%
Support 3,838
37% | +11% | +15%




Total Revenue
€ millions | change since previous year

7,025 7,514 8,509 9,393 10,242
-5% +7% +13% +10% +9%
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Operating Income
€ millions | change since previous year

1,724 2,018 2,337 2,578 2,732
+6% +17% +16% +10% +6%
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Revenue Breakdown by Sales Destination
€ millions | percent | change since previous year

USA 2,706
26% | +4%

Germany 2,004
20% | +5%

Rest of EMEA 3,386
33% | +13%

Rest of
Americas 871

9% | +12%
Rest of

Asia Pacific Japan 828
8% | +22%

Japan 447
4% | +4%

Software and Software-Related Service Revenue
€ millions | change since previous year

4,716 5,184 5,955 6,596 7,427
0% +10% +15% +11% +13%
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Operating Margin

Percent | change since previous year in percentage points

245 26.9 27.5 27.4 26.7
+2.6% +2.4% +0.6% -0.1% -0.7%
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Net Income
€ millions | change since previous year
1,077 1,311 1,496 1,871 1,919
+112% +22% +14% +25% +3%
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