SAP° LOADRUNNER BY
MERCURY: MAKING THE
MOST OF ENTERPRISE
SOFTWARE

The ultimate goal of enterprise software is to facilitate and opti-
mize business processes. But to do its job, enterprise software
must itself be optimized to support the performance needs of
those processes. To achieve this optimization, organizations must

test new software applications rigorously before systems go live.

A retail Web-commerce application is an example of how rigor-
ous testing can benefit a critical business process. Such an appli-
cation must be able to handle not just event-based peak loads,
such as when a new product is released, but seasonal peak loads
as well. The need for product testing prior to the go-live stage
becomes evident at critical times; no retail company wants to
experience the failure of its Web portal during the holiday

shopping season.

With the rigorous load-testing functionalities of SAP”
LoadRunner by Mercury, organizations can better deliver high-
performing business processes and can execute, upgrade, or

modify existing processes, on time and within budget.

MIERCURY" .



How SAP LoadRunner Works

The SAP LoadRunner application enables organizations to test
processes before they go live and helps project teams make neces-
sary corrections, and then retest, before the processes are deliv-
ered to their end users. With its thorough, integrated diagnostic
and validation functionalities, SAP LoadRunner can help reduce
slowdowns in development schedules and lower the cost associat-

ed with such slowdowns.

In a typical situation, an IT project team might want to launch a
new business process. The team will use SAP LoadRunner to vali-
date and test the performance of the software that supports the

process. This is usually a five-step process:

1. Define the business process
The team uses SAP LoadRunner to determine the optimum
hardware and software platform, based on the operations of the

business process itself.

2. Develop script
The team then develops one or more test scripts to “walk” the
software through the actual screens and entries that will be used

by the business process. This script represents the activities of a

virtual user.

3. Expand the user load
SAP LoadRunner now lets the project team increase the virtual
user load in order to simulate the peak loading requirements for

this business process.

4. Evaluate results

SAP LoadRunner measures simulated performance against the
key performance indicators for the process and then recom-
mends any necessary changes to the related enterprise software

systems.

S. Retest to validate
The team then uses SAP LoadRunner to rerun the tests, using
the modified environment, to validate the effectiveness of the

changes.

Support for Production Environments

SAP LoadRunner scales easily from small user environments to
very large environments that support tens of thousands of users
with complex application needs. At the same time, the applica-
tion measures the full, end-to-end performance of business
processes even when those processes cross between enterprises,

as they typically do in supply chain and demand chain business
processes. Also, because SAP LoadRunner is integrated with the
computing center management system from SAP, it lets organi-
zations automate application load testing and operates with min-

imal administrative overhead.



A Path to the Future

SAP LoadRunner represents an important tool for companies
that move to an enterprise services architecture (ESA), a frame-
work for services-oriented computing. Enterprise services are far
more dynamic, and therefore less predictable, than traditional
applications. Because of its compatibility with the SAP
NetWeaver® platform and its support for ESA, SAP LoadRunner
is essential in helping enterprises plan, deliver, and benefit from

the newest classes of service-driven business processes.

Learn NMore About SAP LoadRunner
For more information about SAP LoadRunner, please contact
your local SAP customer engagement manager, call

1-888-727-2955, or go to www.sap.com/usa/saploadrunner.

Powered by SAP NetWeaver

SAP LoadRunner by Mercury is powered by the SAP NetWeaver
platform, the open integration and application platform that
enables change. SAP NetWeaver helps companies align IT with
their business. It allows companies to obtain more business value
from existing IT investments and to deploy a service-oriented
architecture. SAP NetWeaver reduces total cost of ownership

and complexity across the entire IT landscape.

SAP NetWeaver powers mySAP"™ Business Suite solutions, SAP
xApps" composite applications, and partner solutions. It provides
the best way to integrate all systems running SAP or non-SAP
software. SAP NetWeaver unifies integration technologies into a

single platform and is preintegrated with business applications,

reducing the need for custom integration.
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