
SAP Online Learning 
Processus métier et reporting 
 
 
SAP200 - Order to Cash 
 
Course Goals 
§ Make informed business decisions that are founded on a conceptual understanding of SAP’s 

Order to Cash business solutions 
§ Bring your SAP Order to Cash product knowledge to a baseline level that will enable you to 

participate effectively in more detailed courses. 
§ Identify how a company can use SAP solutions to support and optimize its Order to Cash 

business process 
 
Target Audience 
§ Those new to SAP 
§ Project team 
§ End users 
§ SAP consultants 
§ Super users (particularly who need to learn another business process outside their specialty) 
§ IT business analysts 
 
Prerequisites 
Essential: 
§ SAP e-Learning Advisor 
§ Solutions Powered by SAP 
§ SAP Basic Navigation Features 
 
Recommended: 
§ Basic knowledge of Sales environment, functions and terms 
§ Working knowledge of Microsoft Office and Internet browsers 
 
Course Content 
§ Marketing and Campaign Management 
§ Sales Processing – Customer View 
§ Sales Processing – How it Works 
§ Logistics Execution of Customer Sales 
§ Billing/Invoicing Your Customer 
§ Addressing Customer Sales Queries 
§ Customer Payment/Accounts Receivable 
§ Sales Management Reports 
 
Notes 
Course length : 8 hours 
Course content in English. 



SAP210- Procure To Pay  
 

Course Goals 
§ Make informed business decisions that are founded on a conceptual understanding of SAP’s 

purchasing business solutions. 
§ Bring your SAP purchasing product knowledge to a baseline level that will enable you to 

participate effectively in more detailed courses. 
 
Target Audience 
Those new to SAP 

o Project team 
o End users 
o SAP consultants 

Super users (particularly who need to learn another business process outside their specialty) 
IT business analysts 
 
Prerequesites 
Essential : 

SAP e-Learning Advisor 
Solutions Powered by SAP 
SAP Basic Navigation Features 
 

Recommended : 
Basic knowledge of purchasing functions and terms 
Working knowledge of Microsoft office and internet browsers 

 
Course Content 
§ Procuring Goods and Services 
§ Purchase Requisitions 
§ Request for Quotation 
§ Purchase Order 
§ Goods Receipt 
§ Invoice Processing 
§ Paying an Invoice 
 
Notes 
Course Length: 8 hours 
Course content in English. 



SAP220 - Plan to Inventory Processes 
 
Course Goals 
§ Make informed business decisions that are founded on a conceptual understanding of SAP’s 

Production Planning (PP) and Advanced Planner & Optimizer (APO) business solutions. 
§ Bring your SAP PP/APO product knowledge to a baseline level that will enable you to 

participate effectively in more detailed courses. 
§  
Target Audience 
Those new to SAP 

o Project team 
o End users 
o SAP consultants 

Super users (particularly who need to learn another business process outside their specialty) 
IT business analysts 
 
Prerequesites 
Essential : 
SAP e-Learning Advisor 
Solutions Powered by SAP 
SAP Basic Navigation Features 
 
Recommended : 
Basic knowledge of planning and manufacturing functions and terms 
Working knowledge of Microsoft office and internet browsers 

 
Course Content 
§ Overview of plan to inventory 
§ Forecasting and demand planning 
§ Rough-cut planning 
§ Detailed material planning 
§ Production scheduling 
§ Production order execution  
 
Notes 
Course Length: 8 hours 
Course content in English. 



SAP230 - SAP Plant mainteance Overview  
 
Course Goals 
§ Make informed business decisions that are founded on a conceptual understanding of SAP’s 

Plant Maintenance business solution. 
§ Bring your SAP Plant Maintenance product knowledge to a baseline level that will enable you 

to participate effectively in more detailed courses. 
 

Target Audience 
§ Those new SAP  

o Project team 
o End users 
o SAP consultants 

§ Super users (particularly who need to learn another business process outside their specialty) 
§ IT business analysts 

 
Prerequesites 
Essential  
SAP e-Learning AdvisorSolutions  
Powered by SAPSAP Basic Navigation Features 
 
Recommended  
Basic knowledge of Maintenance functions and terms 
Working knowledge of Microsoft and internet browsers 
 
Course Content 
§ Plant Maintenance Overview 
§ Maintenance Requests 
§ Planning Work Orders 
§ Execution Work Orders 
§ Completing Work Orders an Maintenance Requests 
§ Analyzing Maintenance Costs 
 
Notes 
Course length: 8 hours 
Course content in English 
 
 



SAP240 - HR Administration Processes  
 
Course Goals 
§ Make informed business decisions that are founded on a conceptual understanding of SAP’s 

HCM (Human Capital Management) business solutions  
§ Bring your SAP HCM product knowledge to a baseline level that will enable you to participate 

effectively in more detailed courses.  
 
Target Audience 
§ Project team  
§ End users  
§ SAP consultants  
§ Super users (particularly who need to learn another business process outside their specialty)  
§ IT business analysts  
 
Prerequisite 
Essential 
§ SAP e-learning Advisor  
§ Solutions Powered by SAP  
§ SAP Basic Navigation Features  
 
Recommended 
§ Basic knowledge of HR functions and terms  
§ Working knowledge of Microsoft office and internet browsers  
 
Course Content 
§ HR Overview  
§ Recruiting and Hiring  
§ Employee Data Maintenance  
§ Time and Payroll Management  
§ Learning and Development  
§ Compensation Management  
§ Reporting  
 
Notes 
Course length : 8 hours 
Course content in English. 

 



SAP600 Navigation in SAP Reports     
 
Course Goals  
This course will allow you to:  
- Gain hands-on experience and conceptual information on SAP reporting and analysis solutions.  
And will prepare you to:  
- Efficiently navigate and use SAP reporting and analysis tools  
  
Target Audience  
Primary  
- End Users  
- Super Users  
Secondary  
- Project Team  
- Application Consultants  
    
Prerequisites  
Recommended:  
SAP125 SAP Navigation 2005  
  
Course Content  
§ Introduction to SAP reporting and analysis solutions (SAP ECC, BW, and SEM) from a non-

technical viewpoint  
§ Navigate various application reports and analysis in SAP ECC, BW and SEM.  
§ Interface to 3rd party reporting and analysis tools (Crystal & Excel)  
§ Tips & Tricks to SAP reporting and analysis  



SAP620 Analytics & Reporting Financials     
 
Course Goals  
This course will allow you to:  
- Describe the diverse analytical and reporting solutions for SAP Financial  
- Gain hands-on experience using SAP Financial Information System, Business Information 
Warehouse, and Strategic Enterprise Management reporting and analysis tools.  
  
Target Audience  
Primary  
- End Users  
- Super Users  
Secondary  
- Project Team  
- Application Consultants  
    
Prerequisites  
Essential:  
SAP600 Navigation in SAP Reports  
  
Recommended:  
SAP125 SAP Navigation 2005  
 
Course Content  
§ Introduction to SAP Financial reporting and analysis solutions  
§ Examine Financial Information System, Business Information Warehouse and Strategic 

Enterprise Management solution capabilities  
§ Define, execute and navigate financial reports using various SAP reporting and analysis tools  
§ Review Top 10 financial reports  
  
Notes  
Course length: 2 hours  



SAP630 Analytics & Reporting in Human Capital Management     
 
Course Goals  
This course will allow you to:  
- Describe the diverse analytical and reporting solutions for SAP Human Capital Management  
- Gain hands-on experience using SAP Human Resource Information System and Business 
Information Warehouse reporting and analysis tools.  
  
Target Audience  
Primary  
- End Users  
- Super Users  
Secondary  
- Project Team  
- Application Consultants  
    
Prerequisites  
Essential:  
SAP600 Navigation in SAP Reports  
  
Recommended:  
SAP125 SAP Navigation 2005  
  
Course Content  
§ Introduction to SAP Human Capital Management reporting and analysis solutions  
§ Examine Human Resources Information System and Business Information Warehouse 

solution capabilities  
§ Define, execute and navigate Human Capital Management reports using various SAP 

reporting and analysis tools  
§ Review Top 10 Human Capital Management reports  
  
Notes  
Course length: 2 hours  



SAP640 Analytics & Reporting in Sales 
 
Course Goals  
This course will allow you to:  
- Describe the diverse analytical and reporting solutions for SAP Sales  
- Gain hands-on experience using SAP Sales Information System and Business Information 
Warehouse reporting and analysis tools.  
  
Target Audience  
Primary  
- End Users  
- Super Users  
Secondary  
- Project Team  
- Application Consultants  
    
Prerequisites  
Essential:  
SAP600 Navigation in SAP Reports  
  
Recommended:  
SAP125 SAP Navigation 2005  
  
Course Content  
§ Introduction to SAP Sales reporting and analysis solutions  
§ Examine Sales Information System and Business Information Warehouse solution capabilities  
§ Define, execute and navigate Sales reports using various SAP reporting and analysis tools  
§ Review Top 10 Sales reports  
  
Notes  
Course length: 2 hours  



SAP650 Analytics & Reporting in Procurement     
 
Course Goals  
This course will allow you to:  
- Describe the diverse analytical and reporting solutions for SAP Procurement  
- Gain hands-on experience using SAP Logistics Information System and Business Information 
Warehouse reporting and analysis tools.  
  
Target Audience  
Primary  
- End Users  
- Super Users  
Secondary  
- Project Team  
- Application Consultants  
    
Prerequisites  
Essential:  
SAP600 Navigation in SAP Reports  
  
Recommended:  
SAP125 SAP Navigation 2005  
  
Course Content  
§ Introduction to SAP Procurement reporting and analysis solutions  
§ Examine Logistics Information System and Business Information Warehouse solution 

capabilities  
§ Define, execute and navigate Procurement reports using various SAP reporting and analysis 

tools  
§ Review Top 10 Procurement reports  
  
Notes  
Course length: 2 hours  
  
 


