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CONSOLIDATED STATEMENTS OF INCOME
(U.S. GAAP; preliminary and unaudited)

€ millions, unless otherwise stated Three months ended December 31
2009 2008 Change in %

Software revenue 1,119 1,322 -15
Support revenue 1,364 1,269 7
Subscription and other software-related service revenue 82 75 9

Software and software-related service revenue 2,565 2,666 -4
Consulting revenue 519 666 -22
Training revenue 71 111 -36
Other service revenue 18 30 -40

Professional services and other service revenue 608 807 -25
Other revenue 16 14 14

Total revenue 3,189 3,487 -9

Cos t of software and software-related services -457 -480 -5
Cos t of professional services and other services -439 -565 -22
Research and developm ent -490 -395 24
Sales and m arketing -602 -629 -4
General and adm inistration -163 -145 12
Res tructuring -10 0 N/A
Other operating incom e/expense, net 27 2 >100

Total operating expenses -2,134 -2,212 -4

Operating income 1,055 1,275 -17
Other non-operating income/expense, net -17 -50 -66
Financial income/expense, net -19 -29 -34

Income from continuing operations before
income taxes 1,019 1,196 -15

Income taxes -271 -336 -19
Income from continuing operations 748 860 -13

Loss from discontinued operations, net of tax -21 -30 -30
Net income 727 830 -12

- Net incom e attributable to noncontrolling interes ts * 1 0 N/A
- Net incom e attributable to shareholders of SAP AG 726 830 -13

Earnings per share (EPS)
EPS from continuing operations – bas ic in € 0.63 0.72 -13
EPS from continuing operations – diluted in € 0.63 0.72 -13

0.61 0.70 -13

0.61 0.70 -13

Weighted average num ber of shares in m illions, treasury s tock excluded 1,189 1,187
Key ratios

Operating margin in % 33.1 36.6 -3.5pp
Effective tax rate from continuing operations in % 26.6 28.1

EPS from net incom e attributable to shareholders of SAP AG – basic in €

EPS from net incom e attributable to shareholders of SAP AG – diluted in €

*Due to the first-time application of SFAS 160, Noncontrolling Interests in Consolidated Financial Statements, an amendment of ARB No. 51 the term
minority interest has been replaced with noncontrolling interests and the categorization of noncontrolling interests is now shown below net income. The prior
year figures have also been changed as a result of the adoption of this standard.
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CONSOLIDATED STATEMENTS OF INCOME
(U.S. GAAP; preliminary and unaudited)

€ millions, unless otherwise stated Twelve months ended December 31
2009 2008 Change in %

Software revenue 2,606 3,606 -28
Support revenue 5,285 4,593 15
Subscription and other software-related service revenue 306 258 19

Software and software-related service revenue 8,197 8,457 -3
Consulting revenue 2,074 2,498 -17
Training revenue 273 434 -37
Other service revenue 85 107 -21

Professional services and other service revenue 2,432 3,039 -20
Other revenue 42 69 -39

Total revenue 10,671 11,565 -8

Cos t of software and software-related services -1,649 -1,646 0
Cos t of professional services and other services -1,862 -2,296 -19
Research and developm ent -1,608 -1,631 -1
Sales and m arketing -2,192 -2,540 -14
General and adm inistration -556 -623 -11
Res tructuring -196 0 N/A
Other operating incom e/expense, net 32 11 >100

Total operating expenses -8,031 -8,725 -8

Operating income 2,640 2,840 -7
Other non-operating income/expense, net -80 -25 >100
Financial income/expense, net -71 -62 15

Income from continuing operations before
income taxes 2,489 2,753 -10

Income taxes -664 -825 -20
Income from continuing operations 1,825 1,928 -5

Loss from discontinued operations, net of tax -36 -59 -39
Net income 1,789 1,869 -4

- Net incom e attributable to noncontrolling interes ts * 2 1 100
- Net incom e attributable to shareholders of SAP AG 1,787 1,868 -4

Earnings per share (EPS)
EPS from continuing operations – bas ic in € 1.54 1.62 -5
EPS from continuing operations – diluted in € 1.53 1.62 -6

1.50 1.57 -4

1.50 1.57 -4

Weighted average num ber of shares in m illions, treasury s tock excluded 1,188 1,190
Key ratios

Operating margin in % 24.7 24.6 0.1pp
Effective tax rate from continuing operations in % 26.7 30.0

EPS from net incom e attributable to shareholders of SAP AG – basic in €

EPS from net incom e attributable to shareholders of SAP AG – diluted in €

*Due to the first-time application of SFAS 160, Noncontrolling Interests in Consolidated Financial Statements, an amendment of ARB No. 51 the term
minority interest has been replaced with noncontrolling interests and the categorization of noncontrolling interests is now shown below net income. The prior
year figures have also been changed as a result of the adoption of this standard.
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CONDENSED CONSOLIDATED BALANCE SHEETS
(U.S. GAAP; preliminary and unaudited)

€ m illions Decem ber 31, 2009 Decem be r 31, 2008
As se ts

Cash and cash equivalents 1,883 1,277
Re stricted  cas h 1 3
Short-te rm investm ents 400 382
Accounts  re ce ivable ,  ne t 2,447 3,128
Othe r  as s ets 528 705
De fe rred  incom e  taxe s 190 203
Prepaid expense s /deferred charges 93 84

  Curre nt  ass e ts 5,542 5,782

Goodw ill 5,034 5,009
Intangible as sets, net 884 1,127
Property, plant, and equipm ent, ne t 1,371 1,405
Inve stm ents 106 95
Accounts  re ce ivable ,  ne t 1 2
Othe r  as s ets 690 566
De fe rred  incom e  taxe s 185 187
Prepaid expense s /deferred charges 50 24

  Noncurre nt  as s ets 8,321 8,415

Total asse ts 13,863 14,197

€ m illions Decem ber 31, 2009 Decem be r 31, 2008
Liabilities and total equity

Accounts payable 512 538
Income tax obligations 323 363
Financial liabilities 148 2,574
Other liabilities 1,640 1,486
Provis ions 290 214
Deferred income taxes 22 48
Deferred income 585 611

Current liabilities 3,520 5,834
Accounts payable 0 5
Income tax obligations 193 278
Financial liabilities 739 36
Other liabilities 100 94
Provis ions 510 497
Deferred income taxes 142 157
Deferred income 64 61

Noncurrent liabilities 1,748 1,128
  Total liabilities 5,268 6,962

Common stock, no par value 1,226 1,226
Treasury stock -1,320 -1,362
Additional paid-in capital 317 320
Retained earnings 8,902 7,709
Accumulated other comprehensive loss -551 -660

Total equity attributable to shareholders of SAP AG 8,574 7,233
Noncontrolling interes ts * 21 2

  Total equity 8,595 7,235

 Total liabilities and total equity 13,863 14,197

* Reclassification of noncontrolling interests (previously minority interests) is based on the first-time application of SFAS 160.
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CONSOLIDATED STATEMENTS OF CASH FLOWS
(U.S. GAAP; preliminary and unaudited)

€ millions Twelve months ended December 31
2009 2008

Net incom e 1,789 1,869
Net los s from discontinued operations 36 59
Income from continuing operations 1,825 1,928

Depreciation and am ortization 496 548
Gains /los ses from equity investees -1 -1
Los s es on dispos al of intangible as sets and property, plant, and equipm ent -11 4
Gains on disposal of investm ents -1 -15
Writedowns of financial as s ets 11 15
Allowances for doubtful accounts 66 76
Im pacts of hedging for cas h-s ettled share-bas ed paym ent plans 5 39
Share-based com pensation including incom e tax benefits 9 19
Exces s tax benefit from share-bas ed com pens ation 0 -7
Deferred incom e taxes -74 -67
Change in accounts receivable 640 -50
Change in other ass ets 9 -118
Change in accrued and other liabilities 15 -255
Change in deferred incom e 47 67

3,036 2,183

Bus iness com binations , net of cas h and cas h equivalents acquired -74 -3,773

Repaym ent of acquirees ' debt in bus iness com binations 0 -450
Purchase of intangible assets and property, plant, and equipm ent -225 -339
Proceeds from dis pos al of intangible as sets and property, plant, and equipm ent 45 44
Cas h trans ferred to restricted cash 0 -451
Reduction of res tricted cash 3 1,001
Purchase of inves tm ents -1,059 -380
Sales of inves tm ents 1,011 579
Purchase of other financial as sets -14 -16
Sales of other financial as sets 17 16

-297 -3,769

Dividends paid -594 -594
Purchase of treas ury s tock 0 -487
Proceeds from reiss uance of treas ury s tock 24 85
Proceeds from iss uance of com m on s tock (share-bas ed com pens ation) 6 13
Exces s tax benefit from share-bas ed com pens ation 0 7
Proceeds from private placem ent trans action 697 0
Proceeds from short-term and long-term debt 0 3,859
Repaym ents of short-term and long-term debt -2,303 -1,571

Proceeds from the exercis e of equity-bas ed derivative ins trum ents (STAR hedge) 4 24

Purchase of equity-based derivative instrum ents (hedge for cas h-s ettled share-
bas ed paym ent plans )

0 -55

-2,166 1,281

52 -1

-17 -25
606 -331

1,277 1,608
1,883 1,277

Net cash provided by operating activities from continuing operations

Net change in cash and cash equivalents
Cash and cash equivalents at the beginning of the period
Cash and cash equivalents at the end of the period

Net cash used in operating activities from discontinued operations

Adjustm ents to reconcile incom e from continuing operations
to net cash provided b y operating activities:

Net cash used in investing activities from continuing operations

Net cash provided by/used in  financing activities from continuing operations

Effect of foreign exchange rates on cash and cash equivalents
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Reconciliations from Non-GAAP Numbers to U.S. GAAP Numbers
Preliminary and unaudited

€ millions, unless otherwise stated

Software revenue 1,119 0 1,119 23 1,142 1,322 0 1,322 -15 -15 -14
Support revenue 1,364 0 1,364 48 1,412 1,269 26 1,295 7 5 9
Subs cription and other software-related s ervice
revenue 82 0 82 3 85 75 0 75 9 9 13

2,565 0 2,565 74 2,639 2,666 26 2,692 -4 -5 -2
Cons ulting revenue 519 0 519 18 537 666 0 666 -22 -22 -19
Training revenue 71 0 71 2 73 111 0 111 -36 -36 -34
Other service revenue 18 0 18 1 19 30 0 30 -40 -40 -37

608 0 608 21 629 807 0 807 -25 -25 -22
Other revenue 16 0 16 0 16 14 0 14 14 14 14

Total revenue 3,189 0 3,189 95 3,284 3,487 26 3,513 -9 -9 -7

-457 44 -413 -480 51 -429 -5 -4
-439 0 -439 -565 0 -565 -22 -22

Res earch and development -490 0 -490 -395 -1 -396 24 24
Sales and m arketing -602 18 -584 -629 22 -607 -4 -4
General and adm inis tration -163 2 -161 -145 0 -145 12 11
Res tructuring -10 0 -10 0 0 0 N/A N/A
Other operating incom e/expens e, net 27 0 27 2 0 2 >100 >100

Total operating expenses -2,134 64 -2,070 -64 -2,134 -2,212 72 -2,140 -4 -3 0

Operating income 1,055 64 1,119 32 1,151 1,275 98 1,373 -17 -18 -16
Other non-operating incom e/expens e, net -17 0 -17 -50 0 -50 -66 -66
Financial incom e/expens e, net -19 0 -19 -29 0 -29 -34 -34

Income from continuing operations
before income taxes 1,019 64 1,083 1,196 98 1,294 -15 -16

Income taxes -271 -15 -286 -336 -28 -364 -19 -21
Income from continuing operations 748 49 797 860 70 930 -13 -14

-21 0 -21 -30 0 -30 -30 -30
Net income 727 49 776 830 70 900 -12 -14

1 0 1 0 0 0 N/A N/A
726 49 775 830 70 900 -13 -14

0.63 0.67 0.72 0.78 -13 -14

0.63 0.67 0.72 0.78 -13 -14

0.61 0.65 0.70 0.76 -13 -14

0.61 0.65 0.70 0.76 -13 -14

1,189 1,189 1,187 1,187

Operating margin in % 33.1 35.1 35.0 36.6 39.1 -3.5pp -4.0pp -4.1pp

26.6 26.4 28.1 28.2

Professional services and other service revenue

Software and software-related service revenue

Non-GAAP*

Loss from discontinued operations , net of tax

- Net income attributable to noncontrolling interes ts
- Net income attributable to shareholders of SAP AG

Effective tax rate from continuing operations in %

Non-GAAP EPS

Non-GAAP Revenue Numbers

Non-GAAP Operating Expense Numbers

Non-GAAP Income Numbers

Cos t of s oftware and software-related s ervices
Cos t of profess ional s ervices and other services

U.S. GAAP

The following table pres ents a reconciliation from our non-GAAP num bers (including our non-GAAP at constant currency numbers ) to the res pective m ost com parable U.S. GAAP
num bers .  Note: Our non-GAAP num bers are not prepared under a com prehens ive set of accounting rules or principles .

Non-GAAP*
Non-GAAP
constant

currency**

Three months ended December 31
2009 2008 Change in %

U.S. GAAP Adj.* U.S. GAAP
Non-GAAP
constant

currency**
Non-GAAP*Adj.*Currency

impact**

EPS from continuing operations – basic in €

EPS from continuing operations – diluted in €

EPS from net incom e attributable to shareholders of
SAP AG – basic in €
EPS from net incom e attributable to shareholders of
SAP AG – diluted in €
Weighted average number of s hares in m illions ,
treas ury s tock excluded

Non-GAAP Key Ratios

* Adjustments in the revenue line items are for support revenue that the acquired entity would have recognized had it remained a stand-alone entity but that
SAP is not permitted to recognize as revenue under U.S. GAAP as a result of business combination accounting rules. Adjustments in the operating expense
line items are for acquisition-related charges. See Explanations of Non-GAAP Measures for details.

** Constant currency revenue and operating income figures are calculated by translating revenue and operating income of the current period using the
average exchange rates from the previous year's respective period instead of the current period. Constant currency period-over-period changes are
calculated by comparing the current year's non-GAAP constant currency numbers with the non-GAAP number of the previous year's respective period. See
Explanations of Non-GAAP Measures for details.

Differences may exist due to rounding.



F6

Reconciliations from Non-GAAP Numbers to U.S. GAAP Numbers
Preliminary and unaudited

€ millions, unless otherw ise stated

Software revenue 2,606 0 2,606 17 2,623 3,606 0 3,606 -28 -28 -27
Support revenue 5,285 11 5,296 -19 5,277 4,593 166 4,759 15 11 11
Subs cription and other s oftware-related s ervice
revenue 306 0 306 -6 300 258 0 258 19 19 16

8,197 11 8,208 -8 8,200 8,457 166 8,623 -3 -5 -5
Cons ulting revenue 2,074 0 2,074 -11 2,063 2,498 0 2,498 -17 -17 -17
Training revenue 273 0 273 1 274 434 0 434 -37 -37 -37
Other service revenue 85 0 85 0 85 107 0 107 -21 -21 -21

2,432 0 2,432 -11 2,421 3,039 0 3,039 -20 -20 -20
Other revenue 42 0 42 0 42 69 0 69 -39 -39 -39

Total revenue 10,671 11 10,682 -19 10,663 11,565 166 11,731 -8 -9 -9

-1,649 183 -1,466 -1,646 193 -1,453 0 1
-1,862 2 -1,860 -2,296 0 -2,296 -19 -19

Res earch and developm ent -1,608 3 -1,605 -1,631 17 -1,614 -1 -1
Sales and m arketing -2,192 73 -2,119 -2,540 86 -2,454 -14 -14
General and adm inis tration -556 4 -552 -623 1 -622 -11 -11
Res tructuring -196 0 -196 0 0 0 N/A N/A
Other operating incom e/expens e, net 32 0 32 11 0 11 >100 >100

Total operating expenses -8,031 264 -7,766 41 -7,725 -8,725 297 -8,428 -8 -8 -8

Operating income 2,640 275 2,916 23 2,939 2,840 463 3,303 -7 -12 -11
Other non-operating incom e/expens e, net -80 0 -80 -25 0 -25 >100 >100
Financial incom e/expens e, net -71 0 -71 -62 0 -62 15 15

Income from continuing operations
before income taxes 2,489 275 2,764 2,753 463 3,216 -10 -14

Income taxes -664 -64 -728 -825 -122 -947 -20 -23
Income from continuing operations 1,825 211 2,036 1,928 341 2,269 -5 -10

-36 0 -36 -59 0 -59 -39 -39
Net income 1,789 211 2,000 1,869 341 2,210 -4 -10

2 0 2 1 0 1 100 100
1,787 211 1,998 1,868 341 2,209 -4 -10

1.54 1.71 1.62 1.91 -5 -10

1.53 1.71 1.62 1.91 -6 -10

1.50 1.68 1.57 1.86 -4 -10

1.50 1.68 1.57 1.86 -4 -10

1,188 1,188 1,190 1,190

Operating m argin in % 24.7 27.3 27.6 24.6 28.2 0.1pp -0.9pp -0.6pp

26.7 26.3 30.0 29.4

EPS from continuing operations – bas ic in €

EPS from continuing operations – diluted in €

EPS from net income attributable to s hareholders of
SAP AG – basic in €
EPS from net income attributable to s hareholders of
SAP AG – diluted in €
Weighted average num ber of s hares in m illions ,
treas ury stock excluded

Non-GAAP Key Ratios

The following table presents a reconciliation from our non-GAAP numbers (including our non-GAAP at constant currency num bers ) to the respective m ost comparable U.S. GAAP
num bers .  Note: Our non-GAAP numbers are not prepared under a com prehens ive s et of accounting rules or principles .

Non-GAAP*
Non-GAAP
constant

currency**

Tw elve months ended December 31
2009 2008 Change in %

U.S. GAAPNon-GAAP*

Loss from discontinued operations, net of tax

- Net income attributable to noncontrolling interes ts

U.S. GAAP Adj.* Non-GAAP* Currency
impact**

Non-GAAP
constant

currency**
U.S. GAAP Adj.*

- Net income attributable to s hareholders of SAP AG

Effective tax rate from continuing operations in %

Non-GAAP EPS

Non-GAAP Revenue Numbers

Non-GAAP Operating Expense Numbers

Non-GAAP Income Numbers

Cos t of s oftware and s oftware-related s ervices
Cos t of profes sional services and other services

Professional services and other service revenue

Software and softw are-related service revenue

* Adjustments in the revenue line items are for support revenue that the acquired entity would have recognized had it remained a stand-alone entity but that
SAP is not permitted to recognize as revenue under U.S. GAAP as a result of business combination accounting rules. Adjustments in the operating expense
line items are for acquisition-related charges. See Explanations of Non-GAAP Measures for details.

** Constant currency revenue and operating income figures are calculated by translating revenue and operating income of the current period using the
average exchange rates from the previous year's respective period instead of the current period. Constant currency period-over-period changes are
calculated by comparing the current year's non-GAAP constant currency numbers with the non-GAAP number of the previous year's respective period. See
Explanations of Non-GAAP Measures for details.

Differences may exist due to rounding.
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Reconciliations from Non-GAAP Revenue in U.S. Dollar to U.S. GAAP Revenue in Euro
Preliminary and unaudited

2009 2008  Change in % 2009 2008  Change in %

=    U.S. GAAP re ve nue in € m illions 1,119 1,322 -15 2,565 2,666 -4
+/-  Adjustment betw een U.S. GAAP revenue
and non-GAAP revenue in € millions* 0 0 0 0 26 -100
=    Non-GAAP re ve nue in € m illions 1,119 1,322 -15 2,565 2,692 -5
+/-  Adjustment in US$ millions 522 446 17 1,211 880 38
=    Non-GAAP re ve nue in US$ m illions 1,641 1,768 -7 3,776 3,572 6

2009 2008  Change in % 2009 2008  Change in %

=    U.S. GAAP re ve nue in € m illions 2,606 3,606 -28 8,197 8,457 -3
+/-  Adjustment betw een U.S. GAAP revenue
and non-GAAP revenue in € millions* 0 0 0 11 166 -93
=    Non-GAAP re ve nue in € m illions 2,606 3,606 -28 8,208 8,623 -5
+/-  Adjustment in US$ millions 1,096 1,632 -33 3,311 3,967 -17
=    Non-GAAP re ve nue in US$ m illions 3,702 5,238 -29 11,519 12,590 -9

Tw elve m onths ende d De ce m be r 31

Softw are Re venue
Softw are and Softw are -Relate d Se rvice

Revenue

The follow ing table presents a reconciliation f rom our non-GAAP revenue numbers in U.S. dollar to the respective most comparable U.S. GAAP
revenue numbers in euro.  Note: Our non-GAAP numbers in U.S. dollar are company-specif ic and not prepared under a comprehensive set of
accounting rules or principles.

Thre e  m onths  e nde d  De ce m be r  31

Softw are Re venue
Softw are and Softw are -Relate d Se rvice

Revenue

* Adjustments in the revenue line items are for support revenue that the acquired entity would have recognized had it remained a stand-alone entity but that
SAP is not permitted to recognize as revenue under U.S. GAAP as a result of business combination accounting rules. See Explanations of Non-GAAP
Measures for details.

Differences may exist due to rounding.
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Preliminary and unaudited

€ millions

Software revenue by region***
EMEA 577 0 577 3 580 764 0 764 -24 -24 -24
Americas 359 0 359 22 381 381 0 381 -6 -6 0
Asia Pacific  Japan 184 0 184 -3 181 177 0 177 4 4 2

Software revenue 1,119 0 1,119 23 1,142 1,322 0 1,322 -15 -15 -14

Software and softw are-re lated
service revenue by region***

Germany 490 0 490 0 490 467 1 468 5 5 5
Rest of EMEA 896 0 896 13 909 1,029 9 1,038 -13 -14 -12

Total EMEA 1,386 0 1,386 12 1,398 1,496 10 1,506 -7 -8 -7
United States 600 0 600 67 667 604 14 618 -1 -3 8
Rest of Americas 221 0 221 -3 218 229 1 230 -3 -4 -5

Total Americas 822 0 822 63 885 834 15 849 -1 -3 4
Japan 112 0 112 7 119 137 0 137 -18 -18 -13
Rest of Asia Pacific Japan 246 0 246 -9 237 199 1 200 24 23 19

Total Asia Pacific Japan 358 0 358 -2 356 336 1 337 7 6 6

2,565 0 2,565 74 2,639 2,666 26 2,692 -4 -5 -2

Total revenue by region***
Germany 651 0 651 0 651 647 1 648 1 0 0
Rest of EMEA 1,084 0 1,084 16 1,100 1,291 9 1,300 -16 -17 -15

Total EMEA 1,735 0 1,735 16 1,751 1,938 10 1,948 -10 -11 -10
United States 754 0 754 85 839 828 14 842 -9 -10 0
Rest of Americas 278 0 278 -4 274 301 1 302 -8 -8 -9

Total Americas 1,032 0 1,032 82 1,114 1,129 15 1,144 -9 -10 -3
Japan 128 0 128 7 135 167 0 167 -23 -23 -19
Rest of Asia Pacific Japan 294 0 294 -10 284 253 1 254 16 16 12

Total Asia Pacific Japan 422 0 422 -3 419 420 1 421 0 0 0
Total revenue 3,189 0 3,189 95 3,284 3,487 26 3,513 -9 -9 -7

U.S. GAAP Non-GAAP*

Software and softw are-re lated
service revenue

U.S. GAAP Adj.* Currency
impact**

Non-GAAP
constant

currency**

 Change in %
Non-GAAP

constant
currency**

Adj.*U.S. GAAPNon-GAAP*

REVENUE BY REGION

The following table presents our U.S. GAAP and non-GAAP revenue by region. The table als o pres ents a reconciliation from our non-GAAP revenue (including our non-GAAP
revenue at cons tant currency) to the res pective m os t com parable U.S. GAAP revenue.  Note: Our non-GAAP revenues are not prepared under a comprehensive set of accounting
rules or principles .

Three months ended December 31
2009 2008

Non-GAAP*

* Adjustments in the revenue line items are for support revenue that the acquired entity would have recognized had it remained a stand-alone entity but that
SAP is not permitted to recognize as revenue under U.S. GAAP as a result of business combination accounting rules. Adjustments in the operating expense
line items are for acquisition-related charges. See Explanations of Non-GAAP Measures for details.

** Constant currency revenue figures are calculated by translating revenue of the current period using the average exchange rates from the previous year's
respective period instead of the current period. Constant currency period-over-period changes are calculated by comparing the current year's non-GAAP
constant currency numbers with the non-GAAP number of the previous year's respective period.

*** based on customer location

Differences may exist due to rounding.
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Preliminary and unaudited

€ millions

Software revenue by region***
EMEA 1,303 0 1,303 23 1,326 1,845 0 1,845 -29 -29 -28
Americas 855 0 855 5 860 1,184 0 1,184 -28 -28 -27
Asia  Pacific  Japan 449 0 449 -12 437 578 0 578 -22 -22 -24

Software  revenue 2,606 0 2,606 17 2,623 3,606 0 3,606 -28 -28 -27

Software and softw are-re lated
service revenue by region***

Germany 1,437 0 1,437 1 1,438 1,515 4 1,519 -5 -5 -5
Rest of EMEA 2,898 4 2,902 78 2,980 3,061 62 3,123 -5 -7 -5

Total EMEA 4,335 4 4,339 79 4,418 4,576 66 4,642 -5 -7 -5
United States 2,017 6 2,023 -66 1,957 1,976 84 2,060 2 -2 -5
Rest of Americas 700 0 700 28 728 748 6 754 -6 -7 -3

Total Americas 2,718 6 2,724 -39 2,685 2,723 90 2,813 0 -3 -5
Japan 404 0 404 -48 356 410 3 413 -1 -2 -14
Rest of Asia Pacific Japan 740 1 741 0 741 748 7 755 -1 -2 -2

Total Asia Pa cific Japan 1,144 1 1,145 -47 1,098 1,158 11 1,169 -1 -2 -6

8,197 11 8,208 -8 8,200 8,457 166 8,623 -3 -5 -5

Tota l revenue by region***
Germany 2,027 0 2,027 1 2,028 2,193 4 2,197 -8 -8 -8
Rest of EMEA 3,615 4 3,619 101 3,720 4,012 62 4,074 -10 -11 -9

Total EMEA 5,642 4 5,646 102 5,748 6,205 66 6,271 -9 -10 -8
United States 2,695 6 2,701 -103 2,598 2,882 84 2,966 -6 -9 -12
Rest of Americas 925 0 925 38 963 990 6 996 -7 -7 -3

Total Americas 3,620 6 3,626 -65 3,561 3,872 90 3,962 -7 -8 -10
Japan 476 0 476 -58 418 515 3 518 -8 -8 -19
Rest of Asia Pacific Japan 932 1 933 4 937 974 7 981 -4 -5 -4

Total Asia Pa cific Japan 1,409 1 1,410 -56 1,354 1,489 11 1,500 -5 -6 -10
Tota l revenue 10,671 11 10,682 -19 10,663 11,565 166 11,731 -8 -9 -9

U.S. GAAP Non-GAAP*

Software and softw are-re lated
service revenue

U.S. GAAP Adj.* Currency
impact**

Non-GAAP
constant

currency**

 Change in %
Non-GAAP

constant
currency**

Adj.*U.S. GAAPNon-GAAP*

REVENUE BY REGION

The fo llowing table presents our U.S. GAAP and non-GAAP revenue by region. The table also presents a reconciliation from our non-GAAP revenue (including our non-
GAAP revenue at cons tant currency) to the respective m os t com parable U.S. GAAP revenue.  Note: Our non-GAAP revenues are not prepared under a com prehens ive set of
accounting rules or principles .

Twelve  months  ended  December  31
2009 2008

Non-GAAP*

* Adjustments in the revenue line items are for support revenue that the acquired entity would have recognized had it remained a stand-alone entity but that
SAP is not permitted to recognize as revenue under U.S. GAAP as a result of business combination accounting rules. Adjustments in the operating expense
line items are for acquisition-related charges. See Explanations of Non-GAAP Measures for details.

** Constant currency revenue figures are calculated by translating revenue of the current period using the average exchange rates from the previous year's
respective period instead of the current period. Constant currency period-over-period changes are calculated by comparing the current year's non-GAAP
constant currency numbers with the non-GAAP number of the previous year's respective period.

*** based on customer location

Differences may exist due to rounding.
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SHARE-BASED COMPENSATION

(U.S. GAAP; preliminary and unaudited)

€ m illions
2009 2008

Cost of sof tw are and sof tw are-related services 5 6 -17
Cost of professional serv ices and other services 8 12 -33
Research and development 18 18 0
Sales and marketing 12 15 -20
General and administration 10 12 -17

53 63 -16Total share -bas e d com pe ns ation

Share-b ased compensation per expense l ine i tem

Tw e lve m onths ende d Decem be r 31
Change in %

Note: The share-based compensation expenses do not differ between SAP's U.S. GAAP and non-GAAP measures.

Differences may exist due to rounding.

FREE CASH FLOW
Preliminary and unaudited

€ m illions
2009 2008

Net cash provided by operating activ ities f rom continuing
operations

3,036 2,183 39

Purchase of long-lived assets excluding additions f rom
business combinations

-225 -339 -34

Fre e  cas h  flow 2,811 1,844 52

Tw elve  m onths  e nde d  De cem ber  31
 Change in %

Differences may exist due to rounding.

DAYS SALES OUTSTANDING
Preliminary and unaudited

Days  s ale s  outstanding 79 71 8
Change in daysDe ce m ber 31, 2009 De ce m ber 31, 2008

HEADCOUNT
Preliminary and unaudited

He adcount by region
   Germany 14,925 15,582 -4
   Rest of EMEA 10,435 11,243 -7
Total EM EA 25,360 26,825 -5
   United States 8,097 9,214 -12
   Rest of Americas 3,873 4,243 -9
Total Am e r icas 11,970 13,457 -11
   Japan 1,140 1,413 -19
   Rest of Asia Pacif ic Japan 9,108 9,841 -7
Total As ia Pacific Japan 10,248 11,254 -9

Total 47,578 51,536 -8

He adcount by functional are a
Sof tw are and sof tw are-related services 6,416 6,458 -1
Professional serv ices and other services 12,349 14,051 -12
Research and development 14,813 15,547 -5
Sales and marketing 9,513 10,701 -11
General and administration 3,051 3,244 -6
Infrastructure 1,436 1,535 -6

Total 47,578 51,536 -8

Change in %De ce m ber 31, 2009 De ce m ber 31, 2008
in full-tim e e quivale nts - from continuing
operations
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MULTI-QUARTER SUMMARY
(U.S. GAAP and non-GAAP; preliminary and unaudited)

€ millions, unless otherw ise stated Q4/2009 Q3/2009 Q2/2009 Q1/2009 Q4/2008 Q3/2008 Q2/2008 Q1/2008

Software revenue (U.S. GAAP) 1,119 525 543 418 1,322 763 898 622
Revenue adjus tment* 0 0 0 0 0 0 0 0

Software revenue (non-GAAP) 1,119 525 543 418 1,322 763 898 622

Support revenue (U.S. GAAP) 1,364 1,333 1,337 1,252 1,269 1,167 1,099 1,058
Revenue adjus tment* 0 0 0 11 26 41 52 47

Support revenue (non-GAAP) 1,364 1,333 1,337 1,263 1,295 1,208 1,151 1,105

Subscription and other software-related
service revenue (U.S. GAAP) 82 79 73 71 75 64 64 56

Revenue adjus tment* 0 0 0 0 0 0 0 0
Subscription and other software-related
service revenue (non-GAAP) 82 79 73 72 75 64 64 56

Software and software-related
service revenue (U.S. GAAP) 2,565 1,937 1,953 1,741 2,666 1,994 2,061 1,736

Revenue adjus tment* 0 0 0 11 26 41 52 47
Software and software-related
service revenue (non-GAAP) 2,565 1,937 1,953 1,752 2,692 2,035 2,113 1,783

Total revenue (U.S. GAAP) 3,189 2,508 2,576 2,397 3,487 2,761 2,858 2,460
Revenue adjus tment* 0 0 0 11 26 41 52 47

Total revenue (non-GAAP) 3,189 2,508 2,576 2,408 3,513 2,802 2,910 2,507

Operating income (U.S. GAAP) 1,055 606 647 332 1,275 614 593 359
Revenue adjus tment* 0 0 0 11 26 41 52 47
Expense adjus tm ent* 64 67 67 66 72 76 66 83

Operating income (non-GAAP) 1,119 673 714 409 1,373 731 711 489

33.1 24.2 25.1 13.9 36.6 22.2 20.7 14.6
35.1 26.9 27.7 17.0 39.1 26.1 24.4 19.5

26.4 21.2 28.8 30.6 28.2 30.9 30.7 29.0

0.63 0.37 0.36 0.18 0.78 0.35 0.34 0.21

0.63 0.37 0.36 0.18 0.78 0.34 0.34 0.21

0.67 0.41 0.41 0.22 0.76 0.41 0.42 0.29

0.67 0.41 0.41 0.22 0.76 0.41 0.42 0.29

47,578 47,804 48,561 49,916 51,536 51,863 51,447 51,274

Operating margin (U.S. GAAP)
Operating margin (non-GAAP)

Effective tax rate from continuing operations
(non-GAAP)

EPS from continuing operations - basic in €
(U.S. GAAP)

EPS from continuing operations - diluted in €
(U.S. GAAP)

Headcount**

EPS from continuing operations - basic in €
(non-GAAP)

EPS from continuing operations - diluted in €
(non-GAAP)

* Adjustments in the revenue line items are for support revenue that the acquired entity would have recognized had it remained a stand-alone entity but that
SAP is not permitted to recognize as revenue under U.S. GAAP as a result of business combination accounting rules. Adjustments in the operating expense
line items are for acquisition-related charges. See Explanations of Non-GAAP Measures for details.

** in full-time equivalents - from continuing operations

Differences may exist due to rounding.
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Explanations of Non-GAAP Measures

This document discloses certain financial measures, such as non-GAAP revenues, non-GAAP expenses, non-GAAP operating income,
non-GAAP operating margin, non-GAAP net income, non-GAAP earnings per share, free cash flow, constant currency revenue and
operating income measures as well as U.S. dollar-based non-GAAP revenue numbers that are not prepared in accordance with U.S. GAAP
and are therefore considered non-GAAP financial measures. Our non-GAAP financial measures may not correspond to non-GAAP financial
measures that other companies report. The non-GAAP financial measures that we report should be considered as additional to, and not as
substitutes for or superior to, revenue, operating income, cash flows, or other measures of financial performance prepared in accordance
with U.S. GAAP. Our non-GAAP financial measures included in this document are reconciled to the nearest U.S. GAAP measure in the
tables on the pages F5 to F11 above.

We believe that the supplemental historical and prospective non-GAAP financial information presented here provides useful supplemental
information to investors because it is the same information used by our management in running our business and making financial,
strategic and operational decisions – in addition to financial data prepared in accordance with U.S. GAAP – to attain a more transparent
understanding of our past performance and our future results. Beginning in 2008, we used these non-GAAP measures as defined below
consistently in our planning and forecasting, reporting, compensation and external communication. Specifically,

Our management primarily uses these non-GAAP numbers rather than U.S. GAAP numbers as the basis for making financial, strategic
and operating decisions.
The variable remuneration components of our board members and employees that are compensated  with regard to our group targeted
measures were based in 2009 on SAP’s achievement of its targets for non-GAAP operating income, non-GAAP operating margin at
constant currencies and cash flow conversion ratio. These targets are monitored on a yearly basis and are adjusted  if necessary.
The annual budgeting process involving all management units, which includes costs such as stock based compensation and
restructuring, is based on non-GAAP revenues and non-GAAP operating income numbers rather than U.S. GAAP numbers.
All monthly forecast and performance reviews with all senior managers globally are based on these non-GAAP measures, which are
derived from U.S. GAAP measures, rather than U.S. GAAP numbers.
Both, company-internal target setting and guidance provided to the capital markets are based on non-GAAP revenues and non-GAAP
income measures rather than U.S. GAAP numbers.

We believe that our non-GAAP measures are useful to investors for the following reasons:
The non-GAAP measures provide investors with insight into management’s decision-making since management uses these non-GAAP
measures to run our business and make financial, strategic and operating decisions.
The non-GAAP measures provide investors with additional information that enables a comparison of year-over-year operating
performance by eliminating certain direct effects resulting from acquisitions.

Our non-GAAP financial measures reflect adjustments based on the items below, as well as the related income tax effects:

Non-GAAP revenue:

Revenues in this document identified as non-GAAP revenue have been adjusted from the respective U.S. GAAP numbers by including the
full amount of support revenues that would have been recorded by the acuired entity had it remained a stand-alone entity but which we are
not permitted to record as revenue under U.S. GAAP due to fair value accounting for the support contracts in effect at the time of the
respective acquisition.

Under U.S. GAAP we record at fair value the support contracts in effect at the time an entity was acquired. Consequently, our U.S. GAAP
support revenues, our U.S. GAAP software and software-related service revenues and our U.S. GAAP total revenues for periods
subsequent to acquisitions do not reflect the full amount of support revenue that would have recorded for these support contracts absent
the acquisition by SAP. Adjusting revenue numbers for this revenue impact provides additional insight into the comparability across periods
of our ongoing performance.

Non-GAAP operating expense:

Operating expense figures in this report that are identified as non-GAAP operating expense have been adjusted by excluding the following
acquisition-related charges:

amortization expense/impairment charges of intangibles acquired in business combinations and certain standalone acquisitions of
intellectual property;
expense from purchased in-process research and development;
restructuring expenses and settlements of pre-existing relationships incurred in connection with a business combination; and
acquisition-related third-party costs (since our early adoption of SFAS 141R and the revision of IFRS 3) as of January 1, 2009, which
requires expensing these costs: the previous version of SFAS 141 and IFRS 3 required capitalization.
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Non-GAAP operating income, non-GAAP operating margin, non-GAAP net income and non-GAAP earnings per share:

Operating income, operating margin, net income and earnings per share in this document identified as non-GAAP operating income, non-
GAAP operating margin, non-GAAP net income and non-GAAP earnings per share have been adjusted from the respective operating
income, operating margin, net income and earnings per share numbers as recorded under U.S. GAAP by adjusting for the above
mentioned non-GAAP revenues and non-GAAP expenses.

We include these non-GAAP revenues and exclude these non-GAAP expenses for the purpose of calculating non-GAAP operating income,
non-GAAP operating margin, non-GAAP net income and non-GAAP earnings per share when evaluating the continuing operational
performance of the Company because these expenses generally cannot be changed or influenced by management after the relevant
acquisition other than by disposing of the acquired assets. As management at levels below the Executive Board has no influence on these
expenses we generally do not consider these expenses for the purpose of evaluating the performance of management units. As we believe
that our Company-wide performance measures need to be aligned with the measures generally applied by management at varying levels
throughout the Company, we include these revenues and exclude these expenses when making decisions to allocate resources, both, on a
Company level and at lower levels of the organization. In addition, we use these non-GAAP measures to gain a better understanding of the
Company’s comparative operating performance from period to period. We believe that our non-GAAP financial measures described above
have limitations, which include but are not limited to the following:

The eliminated amounts may be material to us.
Without being analysed in conjunction with the corresponding U.S. GAAP measures the non-GAAP measures are not indicative of our
present and future performance, foremost for the following reasons:

While our non-GAAP income numbers reflect the elimination of certain acquisition-related expenses, no eliminations are made
for the additional revenues and other revenues that result from the acquisitions.
The acquisition-related charges that we eliminate in deriving our non-GAAP income numbers are likely to recur should SAP
enter into material business combinations in the future.
The acquisition-related amortization expense that we eliminate in deriving our non-GAAP income numbers is a recurring
expense that will impact our financial performance in future years.
The revenue adjustment for the fair value accounting of the acquired entities’ support contracts and the expense adjustment for
acquisition-related charges do not arise from a common conceptual basis. This is because the revenue adjustment aims to
improve the comparability of the initial post-acquisition period with future post-acquisition periods while the expense adjustment
aims to  improve the comparability between post-acquisition periods and pre-acquisition periods. This should particularly be
considered when evaluating our non-GAAP operating income and non-GAAP operating margin numbers as these combine our
non-GAAP revenues and non-GAAP expenses despite the absence of a common conceptual basis.

We believe, however, that the presentation of the non-GAAP measures in conjunction with the corresponding U.S. GAAP measures provide
useful information to management and investors regarding present and future business trends relating to our financial condition and results
of operations. We therefore do not evaluate our growth and performance without considering both non-GAAP measures and U.S. GAAP
measures. We caution the readers of this document to follow a similar approach by considering our non-GAAP measures only in addition
to, and not as a substitute for or superior to, revenues or other measures of our financial performance prepared in accordance with U.S.
GAAP.

Free Cash Flow

We believe that free cash flow is a widely accepted supplemental measure of liquidity. Free cash flow measures a company's cash flow
remaining after all expenditures required to maintain or expand the business have been paid off. We calculate free cash flow as our net
cash provided by operating activities from continuing operations minus purchases of long-lived assets excluding additions from business
combinations. Free cash flow should be considered in addition to, and not as a substitute for or superior to, cash flow or other measures of
liquidity and financial performance prepared in accordance with U.S. GAAP.
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Constant Currency Period-Over-Period Changes

We believe it is important for investors to have information that provides insight into our sales. Revenue measures determined under U.S.
GAAP provide information that is useful in this regard. However, both sales volume and currency effects impact period-over-period changes
in sales revenue. We do not sell standardized units of products and services, so we cannot provide relevant information on sales volume by
providing data on the changes in product and service units sold. To provide additional information that may be useful to investors in
breaking down and evaluating changes in sales volume, we present information about our revenue and various values and components
relating to operating income that are adjusted for foreign currency effects. We calculate constant currency year-over-year changes in
revenue and operating income by translating foreign currencies using the average exchange rates from the previous year instead of the
report year.

We believe that data on constant currency period-over-period changes has limitations, particularly as the currency effects that are
eliminated constitute a significant element of our revenues and expenses and may severely impact our performance. We therefore limit our
use of constant currency period-over-period changes to the analysis of changes in volume as one element of the full change in a financial
measure. We do not evaluate our results and performance without considering both constant currency period-over-period changes on the
one hand and changes in revenues, expenses, income, or other measures of financial performance prepared in accordance with U.S.
GAAP on the other. We caution the readers of this document to follow a similar approach by considering data on constant currency period-
over-period changes only in addition to, and not as a substitute for or superior to, changes in revenues, expenses, income, or other
measures of financial performance prepared in accordance with U.S. GAAP.

U.S. Dollar-Based Non-GAAP Revenue Measures

Substantially all of our major competitors report their financial performance in U.S. dollars. Thus changes in exchange rates, particularly in
the U.S. dollar to euro rates, affect the financial statements of our competitors differently than our euro-based financial statements. We
therefore believe that U.S. dollar-based revenues for SAP provide investors with useful additional information that enables them to better
compare SAP’s revenue growth with SAP’s competitors’ revenue growth irrespective of movements in exchange rates.

Our U.S. dollar non-GAAP revenues are determined as if SAP’s reporting currency was the U.S. dollar. In fact, the reporting currency of our
U.S. GAAP and IFRS consolidated financial statements as filed in Germany and in the United States with the U.S. Securities and Exchange
Commission is the euro. Additionally, our U.S. dollar non-GAAP revenue numbers have been adjusted from the respective U.S. GAAP
revenues by the same support revenue fair value adjustment as our non GAAP revenues explained above.

SAP’s management uses our U.S. dollar non-GAAP revenues to gain a better understanding of SAP’s operating results compared to SAP’s
major competitors.

We believe that our U.S. dollar non-GAAP revenues have limitations, particularly because the impact of currency exchange rate fluctuations
and the eliminated amounts may be material to us. We therefore do not evaluate our growth and performance without considering both
non-GAAP revenues and euro-based U.S. GAAP revenues. We caution the readers of this document to follow a similar approach by
considering our U.S. dollar non-GAAP revenues only in addition to, and not as a substitute for or superior to, revenues or other measures of
our financial performance prepared in accordance with U.S. GAAP and reported in euro.
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CONSOLIDATED STATEMENTS OF INCOME
(IFRS; preliminary and unaudited)

€ m illions , unles s othe rw ise s tate d
2009 2008 Change in %

Sof tw are revenue 2,606 3,606 -28
Support revenue 5,285 4,602 15
Subscription and other sof tw are-related service revenue 306 258 19

Softw are and softw are-re lated s ervice re venue 8,197 8,466 -3
Consulting revenue 2,074 2,498 -17
Training revenue 273 434 -37
Other serv ice revenue 85 107 -21

Profe ss ional se rvices and other se rvice re ve nue 2,432 3,039 -20
Othe r revenue 42 70 -40
Total re ve nue 10,671 11,575 -8

Cost of sof tw are and sof tw are-related serv ices -1,702 -1,743 -2
Cost of professional serv ices and other services -1,849 -2,285 -19
Research and development -1,611 -1,627 -1
Sales and marketing -2,193 -2,546 -14
General and administration -558 -624 -11
Restructuring -198 -60 >100
Other operating income/expense, net 33 11 >100

Total ope rating expe nse s -8,078 -8,874 -9

Operating profit 2,593 2,701 -4

Othe r non-operating incom e /e xpens e, ne t -73 -27 >100
Finance income 32 72 -56
Finance costs -101 -123 -18
Other f inancial gains/losses, net -11 1 <-100

Financial incom e, ne t -80 -50 60
Profit before tax 2,440 2,624 -7
Incom e tax expense -652 -776 -16
Profit afte r tax 1,788 1,848 -3

 - Prof it attributable to noncontrolling interests 2 1 100
 - Prof it attributable to ow ners of parent 1,786 1,847 -3-

Earnings pe r share
Basic earnings per share, in € 1.50 1.55 -3
Diluted earnings per share, in € 1.50 1.55 -3

Weighted average number of shares in millions, treasury stock excluded 1,188 1,190

Key ratios
Operating margin in % 24.3 23.3 1.0pp
Effec tive tax rate in % 26.7 29.6

Tw e lve m onths ende d De cem ber 31
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CONDENSED CONSOLIDATED STATEMENTS OF FINANCIAL POSITION
(IFRS; preliminary and unaudited)

€ m illions De cem ber 31, 2009 De ce m ber 31, 2008
As se ts

Cash and cas h equivale nts 1,884 1,280
Othe r financial as se ts 486 588

Trade  and  othe r   re ce ivable s 2,486 3,178
Othe r non-financial as s ets 148 126
Tax  as se ts 341 399

  Total current as se ts 5,345 5,571

Goodw ill 4,995 4,975
Intangible as se ts 894 1,140
Property, plant, and e quipm e nt 1,371 1,405
Othe r financial as se ts 271 262

Trade  and  othe r   re ce ivable s 52 41
Othe r non-financial as s ets 35 32
Tax  as se ts 91 33
De fe rred  tax  as s ets 426 441

  Total non-current as se ts 8,135 8,329

Total  as s ets 13,480 13,900

€ m illions De cem ber 31, 2009 De ce m ber 31, 2008
Liabilities and total equity

Trade and othe r payables 583 599
Tax liabilities 323 363
Bank loans 4 2,319
Other f inancial liabilities 132 244
Financial liabilitie s 136 2,563
Othe r non-financial liabilitie s 1,573 1,428
Provis ions 328 248
De fe rred  incom e * 597 623

Total curre nt liabilitie s 3,540 5,824

Trade and othe r payables 35 42
Tax liabilities 193 278
Bank loans 699 2
Other f inancial liabilities 40 38
Financial liabilitie s 739 40
Othe r non-financial liabilitie s 12 13
Provis ions 198 232
De fe rred tax liabilities 184 239
De fe rred  incom e * 64 61

Total non-curre nt liabilitie s 1,425 905
  Total liabilities 4,965 6,729

Iss ued capital 1,226 1,226
Treasury s hare s -1,320 -1,362
Share prem ium 317 320
Re taine d e arnings 8,634 7,442
Othe r com pone nts of e quity -356 -457

Equity attributable to ow ners of parent 8,501 7,169
Non-controlling inte re s ts 14 2

  Total equity 8,515 7,171

Equity and liabilities 13,480 13,900

* Adjustments to prior year reported numbers are based on the application of IFRIC 13, Customer Loyalty Programmes.
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Reconciliations from U.S. GAAP and Non-GAAP to IFRS and Non-IFRS Numbers
Preliminary and unaudited

€  m illions ,  unle ss  othe rw is e  s tate d

Non-GAAP / Non-IFRS Revenue

U.S. GAAP / IFRS softw are and s oftw are -relate d
s e rvice  re ve nue 8,197 0 8,197 8,457 9 8,466 -3 -3

Discontinued activities* 0 0 0 0 -9 -9 0 -100
Deferred revenue w rite-dow n** 11 0 11 166 0 166 -93 -93

Non-GAAP / Non-IFRS s oftw are and s oftw are-re lated
s e rvice  re ve nue 8,208 0 8,208 8,623 0 8,623 -5 -5

U.S. GAAP / IFRS total re venue 10,671 0 10,671 11,565 10 11,575 -8 -8
Discontinued activities* 0 0 0 0 -10 -10 0 -100
Deferred revenue w rite-dow n** 11 0 11 166 0 166 -93 -93

Non-GAAP / Non-IFRS total re ve nue 10,682 0 10,682 11,731 0 11,731 -9 -9

Non-GAAP / Non-IFRS Operating Income
U.S. GAAP / IFRS ope rating incom e 2,640 -47 2,593 2,840 -139 2,701 -7 -4

Discontinued activities* 0 53 53 0 96 96 0 -45
Deferred revenue w rite-dow n** 11 0 11 166 0 166 -93 -93
Acquisition related charges*** 264 7 271 297 41 338 -11 -20

Non-GAAP / Non-IFRS ope rating incom e 2,916 12 2,928 3,303 -2 3,301 -12 -11

Non-GAAP / Non-IFRS Operating Margin
U.S. GAAP / IFRS ope rating m argin in % 24.7 24.3 24.6 23.3 0.1pp 1.0pp
Non-GAAP / Non-IFRS ope rating m argin in % 27.3 27.4 28.2 28.1 -0.9pp -0.7pp

The following table provides a reconciliation from our U.S. GAAP and non-GAAP num bers to the respective m os t com parable IFRS and non-
IFRS num bers .  Note: Our non-GAAP and non-IFRS num bers are not prepared under a com prehens ive set of accounting rules or principles .

Tw elve m onths e nde d De cem be r 31
2009 2008 Change in %

U.S.
GAAPIFRSIFRS

U.S.
GAAP IFRS

U.S.
GAAP

IFRS  vs .
U.S.

GAAP
Diff.

IFRS vs .
U.S.

GAAP
Diff.

* Adjustments are for the discontinued activities of the TomorrowNow entities which do not qualify for separate presentation under IFRS. The adjustment
differs from the result from discontinued operations under U.S. GAAP due to differences in the valuation of accrued liabilities.

** Adjustments in the revenue line items are for support revenue that the acquired entity would have recognized had it remained a stand-alone entity but that
SAP is not permitted to recognize as revenue under both U.S. GAAP and IFRS as a result of business combination accounting rules. See Explanations of
Non-IFRS Measures for details.

*** Adjustments are for the effects of restructuring accruals (non-IFRS), in-process R&D (non-GAAP), amortization of intangibles identified as part of a
purchase price allocation (non-GAAP and non-IFRS). See section Explanations of Non-IFRS Measures for details.

Differences may exist due to rounding.
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U.S. GAAP - IFRS Significant Differences with Impact on Income

Acquisition-related restructuring expense
In certain circumstances, U.S. GAAP requires that restructuring expense incurred in connection with a business combination be shown as
an assumed liability, and therefore it does not normally affect income. However, this restructuring expense must be shown as a current
expense under IFRS. After the application of SFAS 141R and the revision to IFRS 3, the accounting has been aligned under both U.S.
GAAP and IFRS. Therefore, we do not expect material differences going forward.

Acquired in-process research and development
Under U.S. GAAP, all in-process research and development acquired in connection with a business combination must be amortized
immediately. Under IFRS, if certain criteria are met, it must be shown as an asset and, once completed and ready for market, amortized
over its normal useful life. After the application of SFAS 141R and the revision to IFRS 3, the accounting has been aligned under both U.S.
GAAP and IFRS. Therefore, we do not expect material differences going forward.

Discontinued operations
SAP’s U.S. GAAP income statement shows the revenue and income of our TomorrowNow subsidiary’s activities separately because we
discontinued its operation. IFRS does not allow us to show them separately because TomorrowNow is not a material operation. This leads
to the only difference between our presentation of revenue under U.S. GAAP and IFRS.

Provisions for litigation costs
The accounting requirements regarding provisions are different under IFRS compared to U.S. GAAP. Particularly, the probability threshold
for recording provisions is lower under IFRS than under U.S. GAAP and the measurement differs in certain scenarios. Consequently,
provisions (e.g. for litigations) may be recorded earlier or at a higher amount under IFRS compared to U.S. GAAP. In addition, under IFRS
litigation provisions include attorney’s fees and other legal costs whereas under U.S. GAAP we record these expenses when incurred.

Deferred taxes
Where differences between our IFRS financial statements and our U.S. GAAP financial statements arise out of tax-relevant transactions
that result in temporary differences between the financial statements and our tax accounts, they also result in differences in the deferred tax
in our IFRS financial statements and our U.S. GAAP financial statements.
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Explanations of Non-IFRS Measures

Since 2007, we have been required by German and European law to prepare consolidated financial statements in accordance with IFRS.
We did not, however, discontinue preparing financial statements under U.S. GAAP but have prepared consolidated financial statements
under both U.S. GAAP and IFRS through 2009.

We will fully migrate to IFRS and discontinue the preparation of U.S. GAAP financial information with effect from the end of 2009. This
press release will be the last document in which we will provide U.S. GAAP financial information. In our annual report as well as our annual
report on Form 20-F for fiscal year 2009 and all quarterly and annual reports thereafter, we will include only IFRS financial statements. Our
business outlook for 2010 and years thereafter will be based on non-IFRS numbers derived from IFRS numbers. Concurrently with this
change in our external financial communication, we will modify our internal management reporting, our planning and forecasting, and our
variable compensation plans to align to the non-IFRS numbers we provide in our external communication.

To give our investors an insight into what our migration from U.S. GAAP/non-GAAP to IFRS/non-IFRS will mean for SAP’s key performance
measures, the table titled Reconciliations from U.S. GAAP and Non-GAAP to IFRS and Non-IFRS Numbers on page F17 of this press
release shows a reconciliation from our U.S. GAAP and non-GAAP numbers to their most comparable IFRS and non-IFRS numbers. Note:
Our non-GAAP and non-IFRS numbers are not prepared under a comprehensive set of accounting rules or principles. For more information
on our non-GAAP measures, which also applies to our non-IFRS measures subject to the additional explanations below, see the section
titled Explanations of Non-GAAP Measures.

We have adjusted both our non-GAAP measures and our non-IFRS measures from the respective U.S. GAAP and IFRS numbers by:
Including the full amount of support revenue that the acquired entity would have recognized had it remained a stand-alone entity but
that we are not permitted to recognize as revenue under U.S. GAAP and IFRS as a result of fair value accounting for the support
contracts in effect at the time of the respective acquisition.
Excluding acquisition-related charges.

However, the adjustment amounts for acquisition-related charges differ between our non-GAAP measures and our non-IFRS measures,
due to differences between U.S. GAAP and IFRS. Specifically:

For acquisitions taking place up to the end of 2008, U.S. GAAP required that certain acquisition-related restructuring expenses to be
accounted for as liabilities assumed in a business combination; however, these expenses are required to be charged to expense under
IFRS. Consequently, these acquisition-related restructuring expenses are eliminated only in our non-IFRS numbers.
For acquisitions taking place up to the end of 2008, purchased in-process research and development was charged to expense
immediately under U.S. GAAP, while being capitalized and amortized over the expected life under IFRS. Consequently, the immediate
charge to expense is eliminated in our non-GAAP measures while only the amortization is eliminated in our non-IFRS measures.

Starting on January 1, 2009 our accounting for acquisitions has been aligned through the adoption of new accounting standards under both
U.S. GAAP and IFRS. Therefore, we do not expect material differences for upcoming acquisitions with respect to acquisition-related
restructuring expenses and purchased in-process research and development.

Additionally, our non-IFRS measures have been adjusted from the respective IFRS numbers for the results of the discontinued operations
that qualify as such in all respects except that the fact that they do not represent a major line of business. We will refer to these activities as
“discontinued activities.” Under U.S. GAAP, we present the results of operations of the TomorrowNow entities as discontinued operations.
Under IFRS, results of discontinued operations may only be presented as discontinued operations if a separate major line of business or
geographical area of operations is discontinued. Our TomorrowNow operations were not a separate major line of business and thus did not
qualify for separate presentation under IFRS. We believe that this additional adjustment to our IFRS numbers for the results of our
discontinued TomorrrowNow activities is useful to investors for the following reasons:

Despite the migration from U.S. GAAP to IFRS, we will continue to internally view the ceased TomorrowNow activities as discontinued
activities and thus will continue to exclude potential future TomorrowNow results, which are expected to mainly comprise of expenses
in connection with the Oracle lawsuit, from our internal management reporting, planning, forecasting, and compensation plans.
Therefore, adjusting our non-IFRS measures for the results of the discontinued TomorrowNow activities provides insight into the
financial measures that SAP will use internally once SAP has fully migrated to IFRS.
By adjusting the non-IFRS numbers for the results from our discontinued TomorrowNow operations, the non-IFRS numbers are more
comparable to the non-GAAP measures that SAP used through the end of 2009, which makes SAP’s performance measures before
and after the full IFRS migration easier to compare.


