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Safe Harbor Statement

 Any statements contained in this document that are not historical 
facts are forward-looking statements as defined in the U.S. Private 
Securities Litigation Reform Act of 1995.  Words such as ”believe,”
”estimate,” ”intend,” ”may,” ”will,” ”expect,” and ”project” and 
similar expressions as they relate to the Company are intended to 
identify such forward-looking statements.  The Company undertakes 
no obligation to publicly update or revise any forward-looking 
statements.  All forward-looking statements are subject to various 
risks and uncertainties that could cause actual results to differ 
materially from expectations.  The factors that could affect the
Company’s future financial results are discussed more fully in the 
Company’s filings with the U.S. Securities and Exchange Commission 
(the ”SEC”), including the Company’s Annual Report on Form 20-F for 
2001 filed with the SEC on March 28, 2002.  Readers are cautioned not 
to place undue reliance on these forward-looking statements, which 
speak only as of their dates.
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Leader in Market Share and Growing
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Market Share of Top Enterprise Application Companies
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mySAP SCM and mySAP CRM Momentum 
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The Networked Enterprise & Market Pressures
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xApps
From Transactions to Intelligent Action

 People-driven, cross-functional processes emerge as Value drivers
� Orchestrating distributed business or departmental silos
� Not suported by specific vendor applications
� Requiring unification platform for people, information and processes
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The Integration Challenge Remains the Key Problem
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Creating One Application and Integration Platform
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mySAP Technology
The Promise of 2001

mySAP Technology – Web Services Architecture
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Delivered as Promised
Key Deliverables of mySAP Technology

mySAP TechnologymySAP Technology
Web Services ArchitectureWeb Services Architecture

SAP EnterpriseSAP Enterprise
PortalPortal

SAP BusinessSAP Business
InformationInformation
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� Solution
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xApps
From Transactions to Intelligent Action

 People-driven, cross-functional, composite, collaborative apps
� Orchestrating heterogeneous underlying sources
� Decoupled from specific vendor applications
� Built on a unification platform for people, information and processes

Functional Transactions (Hindsight)

B
us

in
es

s 
Vi

ew
s,

Ev
en

ts
 (C

on
te

xt
 &

 In
si

gh
t)

SCMSCM CRMCRMPLMPLMHRHR Finan-
cials

Finan-
cials LegacyLegacy

Desk-
top/

Office
Support 

Desk-
top/

Office
Support 

SRMSRM

SAP xApp
Resource and Program Mgmt

SAP xApp
Employee Productivity

SAP xApp
Merger and Acquisition

SAP xApp
Product Definition



 SAP AG 2003, Morgan Stanley Presentation 13

SAP xApps
Facilitating the Continuous Business Cycle
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SAP xApps
Maximizing Return on Strategic Assets

New, snap on crossNew, snap on cross--functional business processfunctional business process
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SAP xApps
Defining Characteristics – The 5 C’s

xApps are
a new breed of 

packaged 
composite 
applications

that snap-on to an

existing 
(heterogeneous)
IT environment

to orchestrate new, 
cross-functional
business processes.

xApps drive business processes across different 
applications, technologies and organizations

Cross-functional

xApps flexibly integrate existing systems and new 
functional components into a business processes

Composite

xApps enable ad-hoc team collaboration
as part of vital business processes

Collaborative

xApps relate knowledge and structured information 
within the context of a business process

Content-driven

xApps are triggered by events, aggregate and 
contextualize information, and finally drive 

collaboration and transactions.

Closing the loop
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Mastering Heterogeneity
Key Capabilities of mySAP Technology

mySAP Technology is

the application and 
integration platform

to unify and align
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information and
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Technology Sea Change Ahead
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Why SAP continuously gains Market Share

 30 years of success

 Unparalleled global spread with
56,000 installations in 120+ 
countries

 18,800 companies run SAP – the 
largest installed base in the 
enterprise software sector

 Strong focus on R&D with over
8,000 developers – a bigger 
investment than any other e-
business software vendor

 The most complete e-business 
software suite

 Unique Distribution Power: 
Multi-channel and Advanced 
Account Mgmt. Program 
supported by Superb Brand
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Summary

 mySAP Technology helps to maximize ROI of 
existing IT investments

� Delivers ROI from solutions already deployed (SAP and non-SAP), 
fulfilling customer demands to increase the value of existing IT assets

� Protects customers‘ IT investments and reduces total cost of 
ownership

� Open technology – customers are not locked in to a specific vendor‘s 
solution
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Summary

 mySAP Technology expands the market for 
SAP applications

� SAP‘s long-term history and deep understanding of business 
processes gives the Company a unique competitive advantage to 
provide business infrastructure software

�mySAP Technology facilitates deeper penetration of existing accounts
�Over 18,000 customers worldwide

�mySAP Technology helps SAP to develop a strategic relationship with
customers:

�SAP becomes the trusted advisor
�SAP becomes the long-term technology partner

� SAP is able to influence a greater share of the available IT spending 
from customers (increases SAP‘s “share of wallet“)
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SAP xApp Resource & Program Management
Solution Overview

Portal Views and Worksets for Project Executives, Project Managers, Admins, 
Team Members

RPM-Specific Data Marts, Business Intelligence, Info Cubes, Reports, Search 
Algorithms for Resource Matching

RPM-Relevant Process-to-Process Integration with Intelligent Routing, Event-
Driven Alerts, Notifications and Workflow

SAP xApp Resource & Program Management

PLM
(Product)

Projects
(Project Data)

Financials
(Budget)

Time
(Activity Data)

Mail,
Calendar

(Communications)
HR

(Skills, Payroll)

Project Portfolio
Management

Project 
Execution

Adv. Skills
Mgmt.

Staffing Resource
Assignment

SAP Web Application Server

Contributing applications can run on ANY platform
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