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SAP MaxAttention™ SAP MaxAttention

Unique Features

Methodologies that are thorough and proven ,

Knowledge of latest issues and technologies

Skill of 9,000 experts  9 000 

Experience from hundreds of thousands of
resolutions

, 

Proactive

Technical risk mitigation

SAP standards  SAP

Technical optimization

Manages

Impact and probability of technical issues

Enables



Mission-critical support

Reduces

Total cost of operation

Seamless integration into SAP back office  SAP

Service-level agreement for accelerated,
predictable issue resolution

Business continuity

Reactive
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Marketplace : www.service.sap.com/maxattention.

www.sap.com/contactsap

http://www.service.sap.com/maxattention.
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