Frequently Asked Questions
SAP Education

Benchmarking Professional Achievement
with Certification from SAP

SAP offers multitier certification paths that deliver value to individuals and organizations looking to demonstrate professional achievements. Whether you’re an SAP
partner, customer, or software user who wants to boost fundamental or advanced
skills, SAP certification validates that you have the knowledge and experience
necessary to support your professional aspirations.

How has SAP improved
the certification
program?

SAP has significantly enhanced and expanded the program to keep pace
with growing demand for relevant SAP certification. Now, you can obtain
certifications at two levels of expertise – associate and professional.
We’ve also made it easier to find the certification that’s right for you. You
can now search for training opportunities and exams based on the SAP®
solution, your focus area, or your role in the organization by visiting the
Training and Certification Shop at https://training.sap.com/g/en.
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Do current certificates
retain their validity?

The requirement to become recertified is based on the validity of your
current certification status, as determined by solution release level. As a
rule, SAP considers certifications on the two most recent solution release
levels to be current and valid, but this can vary for some solutions. You
can find a list of currently valid certifications in the By Role section of the
Training and Certification Shop catalog.
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Do certifications expire
after a period of time?
How do I refresh them?

Certification is an essential way to benchmark your professional achievements in a competitive, dynamic market, so it’s important to make sure
your certification credentials are up-to-date. SAP assists in this effort by:
•• Monitoring certification levels within the certification community and
notifying professionals of outdated certifications
•• Publishing a list of valid certifications, which are, as a rule, the two most
recent solution releases
•• Giving certified individuals access to a credential management portal
where they can publish certification credentials to customers and
employers and use self-service features to obtain logos, certificates,
and more

Do certification
programs have pre
requisites, such as
participation in a series
of training courses?

While there is no course or set of courses required to take a particular
certification exam, SAP provides a list of recommended training you
can take to better prepare for an exam. In addition, completing an exam
for a lower-level (associate) certification is not a prerequisite for taking
a higher-level (professional) exam, although many professional-level
certification seekers might find it helpful.

How do certification
exams measure
experience and
high-level skills?

In addition to knowledge recall, certification exams rely on high-level
writing and other advanced assessment methods to validate your understanding of, and ability to apply, knowledge gained. The exams are also
clearly job-task aligned to better reflect actual experience.

What changes can
individuals who have
completed certification
in the past expect?

The current strategy focuses on creating added value for you as a certified
individual. SAP offers you the opportunity to join the latest certification
community, providing access to a wide range of benefits. Fulfilling a desire
expressed by existing consultants, the SAP Education organization also
outlines clear paths for continuous learning. These include fast-track
learning paths to help you advance in your current area of expertise or
extend your expertise across new areas. Existing certifications retain
their validity.

Is certification available Yes. The current certification programs address a range of profiles. These
include experienced technology consultants, application consultants, and
for a variety of role
solution architects in multitier certification tracks, as well as roles involved
profiles?
in all stages of a solution lifecycle.
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What should I do if I do If you are in the Training and Certification Shop and can’t find the certifinot see the certification cation you’re looking for, use the Browse our catalog feature at the top of
the page to search for certification. Or, you can simply display the content
I am looking for?
of the entire certification catalog by clicking the double-arrow button after
the search field.
How can I prepare for
my certification exam?

Each certification has its own set of preparation tactics. We refer to them
as “Topic Areas,” and you can find them on the Web pages associated
with individual exams. The pages also show the number of questions in
the exam, the duration of the exam, the areas you will be tested on, the
required passing score, and recommended course work and content you
can reference. You can also find a selection of sample questions that can
help you to better understand the type of questions to expect in the exam.
Please be aware that the professional-level certifications also require
several years of practical on-the-job experience and address real-life
scenarios.
For more information, refer to our five simple steps for preparing for
an exam.

Is there any difference
between taking a
certification exam at
an SAP Education
organization center
and taking one at
Pearson VUE?

No. Certification exams are the same no matter where you take them.
SAP has partnered with Pearson VUE to provide our customers with the
greatest possible number of exam locations. You can take certification
exams at SAP Education organization centers as well as at any of the
4,000 Pearson VUE centers worldwide.

How do I register to
take an exam at a
Pearson VUE test
center?

You can visit the Pearson VUE Web site to register for exams. The step-bystep registration process includes selection of location, exam type, date,
and payment method. You can also use the SAP Partner Testing Centers
link on the Certification options page of the Training and Certification
Shop to look for testing options available through Pearson VUE, or you can
contact your local SAP Education organization.
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What methods of
payment does
Pearson VUE accept?

Whether registering through the call center or online, you must use a
credit card, voucher, or promo code to pay for the exam.

Do I need to enter my
SAP user ID when regis
tering for a certification
exam?

Yes. To ensure that your certification results count and are tracked, you
must enter your SAP user ID in the appropriate registration field. If you do
not have a user ID, please contact your local SAP Education organization
to obtain one.

How can I obtain my
actual certificate?

After you successfully pass your certification exam, your certificate is sent
to the address you entered during registration. You can expect to get the
certificate about six weeks after your exam.

How can I obtain my
certification logo?

You can use the credential management portal to download your logo,
or you can contact your SAP Education organization to have it sent.
Please note: Use of the SAP certification logo is strictly limited to those
individuals who have successfully passed the associated level of certification. Unauthorized use of an SAP certification logo is strictly forbidden.
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No part of this publication may be reproduced or transmitted in any form or for any
purpose without the express permission of SAP AG. The information contained herein may
be changed without prior notice.
Some software products marketed by SAP AG and its distributors contain proprietary
software components of other software vendors. National product specifications may vary.
These materials are provided by SAP AG and its affiliated companies (“SAP Group”) for
informational purposes only, without representation or warranty of any kind, and SAP
Group shall not be liable for errors or omissions with respect to the materials. The only
warranties for SAP Group products and services are those that are set forth in the express
warranty statements accompanying such products and services, if any. Nothing herein
should be construed as constituting an additional warranty.
SAP and other SAP products and services mentioned herein as well as their respective
logos are trademarks or registered trademarks of SAP AG in Germany and other countries.
Please see http://www.sap.com/corporate-en/legal/copyright/index.epx#trademark
for additional trademark information and notices.

