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Johnson Controls has been delivering sustainable solutions since the invention of the
electric room thermostat in 1885. But to provide great products that last, the business
needed to be as sustainable and efficient as the energy optimization solutions it sells.
Part of this meant accelerating reporting and enabling real-time analytics.
Together with the SAP® MaxAttention™ offering and the SAP Active Global Support
organization, Johnson Controls ran a proof-of-concept (POC) test of the SAP HANA®
platform. With rapid prototyping, it found that SAP HANA would improve integration of
existing SAP and non-SAP software as well as accelerate data loading and reporting.
For Johnson Controls it is clear that running SAP HANA means running better for
customers.
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Johnson Controls: Completing a
POC Test for SAP HANA® in 60
Days with SAP® MaxAttention™ and
Rapid Prototyping
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Executive overview
Company
Johnson Controls Inc.
Headquarters
Milwaukee, Wisconsin
Industry
Industrial machinery and
components
Products and Services
Automotive batteries and
interior systems as well as
products, services, and
solutions to optimize energy
and operational efficiency in
buildings
Employees
168,000
Revenue
US$42 billion (2012)
Web Site
www.johnsoncontrols.com
Partner
SAP® Active Global Support
organization

BUSINESS TRANSFORMATION

TOP BENEFITS ACHIEVED

Top objectives
• Improve data quality and provide real-time analytics
• Accelerate reporting and improve productivity
• Remove constraints on the analysis of large volumes of data with tools to
identify trends and enable data mining, predictive analytics, and more

95%-99%

Resolution
• Engaged in a proof-of-concept (POC) test of the SAP HANA® platform
using the SAP MaxAttention™ offering and rapid prototyping
• Defined four business cases for work with the SAP MaxAttention team
• Leveraged the SAP Landscape Transformation replication server, sourcing
from SAP and non-SAP software systems
Key benefits
• Performance improvement leading to faster order fulfillment and
increased customer satisfaction
• Ability to merge data from all sources for a global reporting environment
• Data from the SAP ERP and SAP Business Warehouse applications
available in real time for greater production line visibility
• Faster historical data analysis for more accurate planning and forecasting

“We appreciate the help we got from SAP MaxAttention during our POC
test for SAP HANA. We now have a good feel for what we would get with
SAP HANA, can see how it aligns with our requirements, and know that
it performs as advertised.”
Victor F Tuccy Jr., Global Business Intelligence Program Manager, Johnson Controls Inc.
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Faster runtimes for
point-of-sale data

95%-99%
Improvement in global
data reporting

70%

Improvement in overall
data load performance

86%

Expected reduction in
total cost of ownership
with database
compression
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP AG
or an SAP affiliate company.
SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of
SAP AG (or an SAP affiliate company) in Germany and other countries. Please see http://www.sap.com/corporateen/legal/copyright/index.epx#trademark for additional trademark information and notices. Some software products marketed by SAP
AG and its distributors contain proprietary software components of other software vendors.
National product specifications may vary.
These materials are provided by SAP AG or an SAP affiliate company for informational purposes only, without representation or warranty
of any kind, and SAP AG or its affiliated companies shall not be liable for errors or omissions with respect to the materials. The only
warranties for SAP AG or SAP affiliate company products and services are those that are set forth in the express warranty statements
accompanying such products and services, if any. Nothing herein should be construed as constituting an additional warranty.
In particular, SAP AG or its affiliated companies have no obligation to pursue any course of business outlined in this document or any
related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, and SAP
AG’s or its affiliated companies’ strategy and possible future developments, products, and/or platform directions and functionality are all
subject to change and may be changed by SAP AG or its affiliated companies at any time for any reason without notice. The information
in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-looking
statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Readers
are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, and they should not
be relied upon in making purchasing decisions.

