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To keep up with the anytime, anywhere marketplace, engaging with customers in real
time is a must. This is why companies across Europe use the Instant eXperience
solution from MediaTech Solutions. This real-time feedback management platform
allows businesses to connect with customers via digital and telecommunication
channels, instantly gather and analyze feedback, and automatically launch the
appropriate alerts and actions to maximize customer value.
With the enterprise service of SAP® SMS 365 mobile service, MediaTech Solutions has
enhanced the capabilities of Instant eXperience by allowing customer engagement via
SMS or “text.” Now customers can access offers and provide feedback quickly via
mobile phone, increasing response rates and improving loyalty.
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MediaTech Solutions: Expanding
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with SAP® SMS 365, Enterprise
Service
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Executive overview
Company
MediaTech Solutions
Headquarters
Paris, France
Industry
High tech
Products and Services
Cloud-based software and
services to instantly query and
measure satisfaction across
digital and telecommunication
channels
Employees
21
Turnover
€2 million to €5 million
Web Site
www.mediatech-solutions.com

BUSINESS TRANSFORMATION

TOP BENEFITS ACHIEVED

Top objectives
• Develop the most powerful customer experience measurement solution on
the market to provide clients with real-time customer feedback
• Become a global leader in the real-time feedback management services
sector with the help of the enterprise service of SAP® SMS 365 mobile
service

32%

Resolution
• Chose SAP SMS 365, enterprise service, as the most reliable cloud-based
messaging platform on which to offer real-time feedback management via
two-way SMS
• Extended the features and capabilities of the MediaTech Instant
eXperience solution by offering real-time feedback management services
beyond France to more than 20 countries
Key benefits
• Simplified the customer engagement process via mobile phone, thanks to
a user-friendly SMS-based service
• Increased the rate of customer feedback for clients
• Expanded the Instant eXperience solution to more than 20 countries

“Thanks to the reach and reliability of SAP SMS 365, enterprise service,
we have the support we need to reach our international growth
objectives and to become the leading real-time feedback management
provider in the market.”
Hervé Cébula, CEO and Founder, MediaTech Solutions
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Average response rate to
SMS messages through
SAP SMS 365,
enterprise service

190%

Increase in the number
of SMS surveys sent
each month, thanks to
SAP SMS 365,
enterprise service

>20

Number of countries
with access to real-time
feedback management
services
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP AG
or an SAP affiliate company.
SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of
SAP AG (or an SAP affiliate company) in Germany and other countries. Please see http://www.sap.com/corporateen/legal/copyright/index.epx#trademark for additional trademark information and notices. Some software products marketed by SAP
AG and its distributors contain proprietary software components of other software vendors.
National product specifications may vary.
These materials are provided by SAP AG or an SAP affiliate company for informational purposes only, without representation or warranty
of any kind, and SAP AG or its affiliated companies shall not be liable for errors or omissions with respect to the materials. The only
warranties for SAP AG or SAP affiliate company products and services are those that are set forth in the express warranty statements
accompanying such products and services, if any. Nothing herein should be construed as constituting an additional warranty.
In particular, SAP AG or its affiliated companies have no obligation to pursue any course of business outlined in this document or any
related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, and SAP
AG’s or its affiliated companies’ strategy and possible future developments, products, and/or platform directions and functionality are all
subject to change and may be changed by SAP AG or its affiliated companies at any time for any reason without notice. The information
in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-looking
statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Readers
are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, and they should not
be relied upon in making purchasing decisions.

