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Ploetz + Zeller: Streamlining
Process Optimization for
Customers with SAP® Workforce
Performance Builder
Committed to proactive and professional governance and optimization of customer
business processes, Ploetz + Zeller GmbH guides clients through all stages of the
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operationalization. As an SAP OEM partner, the company is bundling its Symbio
Suite solutions with SAP® Workforce Performance Builder software.
The partnership has allowed Ploetz + Zeller to enter into new markets with new bundled
solution and service offerings. And customers now have access to help materials that
support enterprise-wide learning and provide best-practice process guidance, allowing
users to develop and document process models with no additional software training.
The result is an increase in revenue for Ploetz + Zeller and more efficient process
execution for its customers.
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Executive overview
Company
Ploetz + Zeller GmbH
Headquarters
Munich, Germany
Industry
Professional services
Products and Services
Enterprise software services,
consulting, development, and
resale
Web Site
wwww.symbioworld.com

BUSINESS TRANSFORMATION

TOP BENEFITS ACHIEVED

The company's top objectives
• Expand into new market segments
• Increase the value of existing product and service offerings
• Advance and augment business process excellence

Up to 73%

The resolution
• Bundled an offering of Symbio Suite solutions and SAP® Workforce
Performance Builder software to provide customers with process-oriented
learning and on-the-job guidance
• Prepackaged industry-specific content created with Symbio Suite
solutions and SAP Workforce Performance Builder
• Developed plans for more joint offerings with the SAP Cloud portfolio
The key benefits
• New services and bundled offerings, allowing entry into new industries and
market segments and increasing average revenue
• Step-perfect help materials that support enterprise-wide learning and
provide best-practice process guidance for customers
• Ability for customers to create business process models and
documentation without training

“SAP Workforce Performance Builder allowed us to expand our
business and better support customers in their daily jobs. By offering
SAP Workforce Performance Builder with our Symbio Suite solutions,
we are now able to provide complete business process optimization.”
Oliver Zeller, CEO, Ploetz + Zeller GmbH
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Faster process execution
for customers

Up to 62%

Fewer help-desk inquires
for customers

Up to 92%

Faster customer
documentation of
processes
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission
of SAP AG or an SAP affiliate company.
SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or
registered trademarks of SAP AG (or an SAP affiliate company) in Germany and other countries. Please see
http://www.sap.com/corporate-en/legal/copyright/index.epx#trademark for additional trademark information and
notices. Some software products marketed by SAP AG and its distributors contain proprietary software components of
other software vendors.
National product specifications may vary.
These materials are provided by SAP AG or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP AG or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP AG or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional
warranty.
In particular, SAP AG or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP AG’s or its affiliated companies’ strategy and possible future developments, products, and/or platform directions and
functionality are all subject to change and may be changed by SAP AG or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which
speak only as of their dates, and they should not be relied upon in making purchasing decisions.

