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Sagem: Enhancing IT Performance 
to Steer Business in the Right 
Direction with SAP® 
MaxAttention™ and SAP HANA® 
When it comes to critical flight and naval navigation software, civilian and military 
customers around the world rely on technology and innovation from Sagem. To help 
ensure peak business performance, Sagem relies on SAP. So when the opportunity 
arose to enhance its SAP® solutions with cutting-edge, in-memory computing 
technology, Sagem turned to the SAP Active Global Support (SAP AGS) organization. 

Leveraging the SAP MaxAttention™ offering, Sagem migrated its SAP NetWeaver® 
Business Warehouse application to the SAP HANA® platform. With solid support and 
guidance on implementation best practices from SAP AGS, the migration went 
smoothly, without disruption to the business. Now database volume has been reduced 
and reporting is faster than ever – helping Sagem navigate and control its business with 
the same precision it provides to customers. 
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Executive overview 

The company's top objectives 
Increase efficiency using cutting-edge, in-memory technology•
Enable faster, more flexible reporting and improve data access•

The resolution 
• Leveraged the SAP® MaxAttention™ offering to support the migration of the 

SAP NetWeaver® Business Warehouse (SAP NetWeaver BW) application to 
the SAP HANA® platform
Upgraded SAP NetWeaver BW to make data available to more users•

• Followed best practices for a safe implementation and launch 
recommended by the SAP Active Global Support organization
Finalized the implementation on time, without disruption to the business•

The key benefits 
• Accurate, detailed, and granular production reporting and analysis for 

smarter, faster decision making
Reduction in database size•
Faster activation, loading, and online analytical processing cache•
Data that can be accessed more easily by 400 users•

Company 
Sagem, a SAFRAN company 

Headquarters 
Paris, France 

Industry 
Aerospace and defense 

Products and Services 
Optronics, avionics, electronics, 
and critical software 
for helicopter flight 
controls, inertial navigation 
systems, and unmanned air 
vehicle systems 

Employees 
 005,7

Revenue 
€1.4 billion (2012) 

Web Site 
www.sagem.com “I have never seen such a successful project in terms of planning. It 

was delivered on time, notably thanks to SAP MaxAttention services.”  
Thierry Milhe, CIO, Sagem, a SAFRAN Company  

BUSINESS TRANSFORMATION TOP BENEFITS ACHIEVED 

 

93.7%
Faster query execution 
(from an average of 
112.86 to 7.07 seconds) 
 

79.4%
Database compression 
(from 2.15 TB to 443 GB) 
 

56.5%
Faster data load times 
(531 to 231 seconds) 
 

94.1%
Faster data 
activation  (699 to 41 
seconds) 
 

98%
Faster cache execution 
(135 to 2.6 seconds) 
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© 2014 SAP AG or an SAP affiliate company. All rights reserved. 

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission 
of SAP AG or an SAP affiliate company. 

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or 
registered trademarks of SAP AG (or an SAP affiliate company) in Germany and other countries. Please see 
http://www.sap.com/corporate-en/legal/copyright/index.epx#trademark for additional trademark information and 
notices. Some software products marketed by SAP AG and its distributors contain proprietary software components of 
other software vendors. 

National product specifications may vary. 

These materials are provided by SAP AG or an SAP affiliate company for informational purposes only, without representation or 
warranty of any kind, and SAP AG or its affiliated companies shall not be liable for errors or omissions with respect to the materials. 
The only warranties for SAP AG or SAP affiliate company products and services are those that are set forth in the express warranty 
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional 
warranty. 

In particular, SAP AG or its affiliated companies have no obligation to pursue any course of business outlined in this document or 
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, 
and SAP AG’s or its affiliated companies’ strategy and possible future developments, products, and/or platform directions and 
functionality are all subject to change and may be changed by SAP AG or its affiliated companies at any time for any reason 
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or 
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which 
speak only as of their dates, and they should not be relied upon in making purchasing decisions.  


