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Rising demand for IT services is increasing the pressure on technology
organizations. Customers want more services delivered at a faster rate.
Management expects applications to operate at peak efficiency, with less
unplanned downtime, while respecting today’s lean budgets. How can IT
leaders like you manage these pressures while delivering a flawless user
experience?
Thanks to the exploding popularity of
mobile devices and the consumerization
of technology, customers, employees, and
partners expect you to deliver rapid, intuitive
access to information. To meet this need,
your IT organization must ensure that
increasingly complex applications operate
at peak efficiency and provide an enjoyable
user experience.
Many of these applications were built on
legacy mainframe environments and are
layered with newer components that address
physical servers, virtualized systems, and

cloud-based solutions. To help these applications run efficiently, prevent performance
bottlenecks, and meet increasingly demanding
service-level requirements, you need visibility
into application performance and its impact
on the business.
With the SAP® Extended Diagnostics appli
cation by CA, you can proactively measure
application performance, detect and diagnose problems and root causes, and quickly
resolve performance issues before there is
any impact on the business.
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Identify and correct performance
problems at the root cause
Refine and optimize application
performance

The application identifies users by name
and priority, helping you link transactions
to business priority and value.

SAP Extended Diagnostics provides a single
platform for managing heterogeneous IT
environments, assessing application service
delivery, and understanding the actual enduser transaction experience. This solution
helps you ensure that revenue-driving applications run at peak performance, protecting
revenues and further strengthening your
brand reputation.
By offering intuitive views of the complete IT
environment, the software helps you monitor
all transactions in both SAP and third-party
applications. You can also review end-user
response times and activity at both the
business process and transaction level.

With a clearer view of end-user transaction
performance, you can determine whether IT
is meeting service-level agreements, business
objectives, and software-as-a-service vendor
commitments. The insight enabled by this
solution can help you ensure high performance
and a positive user experience.

Identify and resolve performance problems
before they impact your users. SAP Extended
Diagnostics offers the tools you need.
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The software helps you proactively maintain
the health of your applications, including SAP
solutions powered by SAP HANA®. Real-time
triage maps and automatic alerts help you
identify, diagnose, and resolve performance
problems before they affect users. The software maps all transactions to the technology
infrastructure in real time. Root-cause analytics
features help you diagnose problems occurring
deep within the application and infrastructure
so you can avoid any unplanned downtime.

Analysts can quickly gain a single view of
application health, business process flow,
and the complete transaction path. This
information helps eliminate guesswork,
accelerate mean time to repair, and avoid
disrupting revenue-generating services.
SAP Extended Diagnostics groups similar
defective transactions, so the responsible IT
team member can analyze them. This feature
helps eliminate finger pointing and the need
for group reviews of performance issues.

With SAP Extended Diagnostics, you can rapidly
identify and resolve problems – before they impact
users or your business.
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Using the software, you can define baselines
for transaction performance and receive
alerts when performance exceeds these
thresholds. Detailed reports and analysis,
including custom dashboards, summarize
performance data and help ensure it is
distributed to the people who can solve
and resolve problems quickly and anticipate
future issues.
The software also correlates performance
issues with the critical business transactions
at risk. With this information, your IT team
can prioritize problem resolution efforts,
dispatching the right resources to address
the problems before they affect revenue or
key users.

Because the software presents all performance and availability information in business
language, nontechnical personnel can understand application health metrics and take
appropriate action. By implementing the
same automation features for both SAP and
third-party applications in your IT landscape,
the solution helps you optimize performance,
meet service-level agreements, and maximize
the overall value of your applications.

SAP Extended Diagnostics offers application performance
information that helps you turn insight into action.
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SAP Extended Diagnostics helps you optimize
people’s experience with your applications,
increasing customer satisfaction and loyalty.
Enhanced reporting and trend analysis offers
new insight into performance, which helps
IT comply with service-level agreements.
Because the software summarizes information
in the language of the business, it helps
improve IT productivity and increase collaboration among diverse IT and business teams.
The application can be deployed rapidly,
reducing time to value. Adding applications
and services to the software is straightforward.

It is designed to meet the performance
requirements of the most demanding
environments, scaling to manage billions
of transactions. And because SAP Extended
Diagnostics is integrated with the SAP
Solution Manager application management
solution, which the SAP Active Global
Support organization uses, the solution is
familiar to many users.
SAP Extended Diagnostics works with your
existing technology, helping you protect your
investment and support business continuity.

Take control of the user experience. SAP
Extended Diagnostics can show you how.
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Summary
The SAP Extended Diagnostics application
by CA helps IT organizations meet users’
demand for more services, delivered with
high performance and an exceptional
customer experience. By providing a single
platform for managing heterogeneous
IT environments, the software helps you
measure application performance, detect and
diagnose problems, and resolve performance
issues according to business priority.
Objectives
•• Understand and improve customers’
experience using software
•• Prevent performance bottlenecks
•• Reduce unplanned downtime
•• Increase process adoption by business
users
•• Improve visibility into the impact of
application performance on the business
•• Meet service-level agreements

Benefits

Quick Facts

Solution
•• Single platform for monitoring hetero
geneous IT environments
•• Real-time triage maps and automatic alerts
to diagnose performance problems
•• Detailed reports and analysis to summarize
performance data
•• Linkage of performance issues with business
transactions to prioritize resolution
Benefits
•• Optimized user experience through
higher service levels
•• Enhanced insight into application
performance thanks to reporting and
trend analysis
•• Increased protection of business revenues
and reputation by rapidly addressing
performance issues before they impact users
Learn more
To find out more, call your SAP
representative today or visit us online
at www.sap.com/extended-diagnostics.
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.
SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or
registered trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. Please see
http://www.sap.com/corporate-en/legal/copyright/index.epx#trademark for additional trademark information and
notices. Some software products marketed by SAP SE and its distributors contain proprietary software components of
other software vendors.
National product specifications may vary.
These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP SE or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP SE or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional
warranty.
In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platform directions and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak
only as of their dates, and they should not be relied upon in making purchasing decisions.

