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Company
SAP AG
Industry
High tech
Products and Services
Business software applications and services for companies
and public-sector organizations of all sizes
Web Site
www.sap.com
SAP® Solutions
SAP BusinessObjects™ Notes Management application,
SAP BusinessObjects Disclosure Management
application

How does a corporation the size of SAP collect, aggregate, and validate data
for its financial reporting on a global scale? How does SAP enable multiple users
in approximately 200 subsidiaries worldwide to enter their data concurrently?
And how are the numerous currencies of its global operations converted to a
single currency for financial reporting? SAP handles all of these tasks efficiently
and reliably with a single software solution: the SAP® BusinessObjects™ Notes
Management application.
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SAP helps companies of all sizes and industries
run better. From back office to boardroom, warehouse to storefront, desktop to mobile device,
SAP empowers people and organizations to work
together more efficiently and use business insight
more effectively to stay ahead of the competition.
SAP does this by extending the availability of software across on-premise installations, on-demand
deployments, and mobile devices.

109,000
Customers

Founded in 1972, SAP has a rich history of innovation and growth. Today, SAP is the market leader
in enterprise application software. SAP applications
and services enable more than 109,000 customers
worldwide to operate profitably, adapt continuously,
and grow sustainably. In the year 2010, SAP had
revenues of €12.4 billion, with more than 53,000
employees and sales and development locations in
more than 75 countries.
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The SAP story tells of a steady rise from a small
operation to one of the world’s largest independent
software providers. SAP continues to gain market
share in mature markets while expanding its footprint in the world’s emerging economies.
SAP is committed to improving the way businesses
are run and to helping organizations identify and
seize new opportunities for profitable growth. For
SAP, the challenges of expanding into additional
markets are more than offset by the tremendous
opportunities that beckon. And for SAP customers
as well as for SAP, the art is in achieving business
growth that outpaces the cost of business operations, including IT costs.

SAP helps companies
of all sizes active in all
industries run better.

For SAP, achieving economies of scale is the name of
the game. Going forward, SAP will create or acquire
more subsidiaries in the countries where the company does business. The SAP BusinessObjects
Notes Management and SAP BusinessObjects Disclosure Management applications will continue to
support SAP in meeting financial reporting needs
in line with key standards, including International
Financial Reporting Standards (IFRS).
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SAP BusinessObjects Notes Management is a
good example of where SAP runs SAP, because the
software is used in the production of its own group
financial statements. SAP BusinessObjects Notes
Management provides the single source of truth
for the information collected from SAP subsidiaries
that is critical to financial reporting in light of today’s

stringent regulatory requirements – and yet it is
convenient to use. “SAP BusinessObjects Notes
Management gives us the global reach we need to
collect financial data from SAP subsidiaries worldwide while providing push-button convenience to
our accounting users,” says Astrid Uhlig of corporate financial reporting at SAP AG

Future plans

“Thanks to SAP BusinessObjects Notes Management, we’re
in excellent shape for preparing our financial reports in line
with key standards such as IFRS.”
Christian Pfister, Corporate Financial Reporting, SAP AG
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At SAP, the corporate financial reporting unit was
able to install SAP BusinessObjects Notes Management without assistance from the corporation’s IT
organization, with the exception of some support for
certain technical aspects. “We only had to involve
the IT organization when it came to refining or
changing our security concept and for the technical
installation on the servers,” explains Uhlig.
The global rollout of SAP BusinessObjects Notes
Management has changed the game in financial
reporting at SAP. Marking the end of the era of
traditional spreadsheets and lengthy e-mail correspondence, SAP BusinessObjects Notes Management puts in place a data-gathering process that
lets multiple users work on the same electronic
questionnaire in parallel. When a user answers a
question in a given questionnaire, only that specific
question is locked for editing. Other users can
answer other questions at the same time.

The availability of a consistent Web interface for
the collection of financial as well as nonfinancial
data was very well received by SAP accounting
users in subsidiaries. A one-hour Web-based training session is all it takes to familiarize a new user
with the front-end interface of SAP BusinessObjects
Notes Management. The user interface is largely
self-explanatory, with validations and help documents available when needed, thus enabling the
user to supply the requested information readily.

A 1-hour training session
suffices for the end user
to fill out questionnaires.
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SAP BusinessObjects Notes Management segregates the role of data gatherer from the approver
role. This dual-control policy reduces errors up
front and helps to ensure that the data is accurate.
During the entire data collection process and
during the critical phase leading up to the generation of SAP’s annual report, SAP BusinessObjects
Notes Management provides vital insight via its
status monitor.

“In the days of spreadsheets, we often had to contact the accounting departments of our subsidiaries
to find out what progress they had made,” recalls
Christian Pfister of corporate financial reporting.
“Today, we check the current data collecting status
of each subsidiary via our traffic-light status monitor.”
As soon as a subsidiary has entered its data, staff
is able to perform plausibility checks on and validate
this data.

Today SAP gathers all its financial data and information not directly retrievable from the accounting
software by means of SAP BusinessObjects Notes
Management. Previously this information was
collected using Microsoft Excel–based reporting
packages.

Following local validation and release, the data
collected from the SAP subsidiaries is consolidated
at the group level by means of the report engine
included in SAP BusinessObjects Notes Management. These reports are aggregated and subsequently
used to generate the notes required for the corporation’s annual report. All local currency values are
automatically converted to the group’s currency.

“Our data collection and aggregation process
for corporate financial reporting is a showcase
of quality and efficiency.“
Christian Pfister, Corporate Financial Reporting, SAP AG
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Consistency, transparency,
and flexibility
The corporate financial reporting staff at SAP
point out that changes to questionnaires can be
implemented quickly and distributed promptly
using SAP BusinessObjects Notes Management.
“We can simply add or modify an item, and this
change will be visible to all users in all applicable
subsidiaries,” Pfister explains. “This method is
faster, more flexible, and more reliable than conventional spreadsheets.”
Inconsistencies in data submitted by a subsidiary
are instantly identified so that corrective action
can be initiated without delay. For consistency and
completeness, the printout of each questionnaire
includes exactly the same information as the
associated on-screen questionnaire. Additional
information and relevant documents – such as
the terms and conditions of national pension plans
– can conveniently be attached to the applicable
questionnaire.
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The dual-control policy and robust validation
mechanisms that come with SAP BusinessObjects
Notes Management mean that the resulting financial reports consistently comply with regulatory
requirements.
Feedback from users in SAP subsidiaries confirms
that SAP BusinessObjects Notes Management is
intuitive and very usable. The time saved in each
subsidiary and in corporate financial reporting adds
up to a significant efficiency boost for SAP.

Consistent
compliance
with regulatory
requirements
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Future plans
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The last mile of
financial reporting
Good news travels fast: following the positive
experiences corporate financial reporting had, the
global treasury and global tax departments started
to use SAP BusinessObjects Notes Management
for their reporting and information-gathering needs.
To handle all its externally facing reports,
corporate financial reporting is ramping up its use
of SAP BusinessObjects Disclosure Management.
Going forward, the application will be used to produce the entire SAP annual report. SAP expects
to see additional efficiency gains from the SAP
BusinessObjects Disclosure Management functionality, such as automation of data transfer, document
control functionalities, and automated workflows.
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