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Need cutting-edge training
that's good for your busi-
ness and budget? Virtual
remote classroom training
from the SAP® Education
organization provides hands-

on classes taught by SAP
experts. You can attend
from anywhere and get the
quality interaction of a regu-
lar class without the cost
and hassle of travel.

THE COMPREHENSIVE TRAINING YOU
NEED WITHOUT THE TRAVEL COSTS

When it comes to cutting cost, training
budgets are often the first to go. After
all, travel expenses and the hidden
costs of lost productivity can add up. At
the same time, competitive pressures
require you to stay current with the
SAP® technology that runs your busi-
ness. This is why the SAP Education
organization offers virtual classroom
training.

The Same Quality Training at a
Far Lower Cost

With virtual classroom training, you get
the high-quality training experience you
expect from SAP without incurring
travel-related costs. Led by SAP ex-
perts and delivered via the Internet,
classes stress hands-on learning and
provide each student with access to live
SAP applications for the duration of the
course. Options include:
= Publicly available virtual classroom
training - Scheduled classes covering
a full range of topics; to view class
schedules, visit www.sap.com/services

/education/catalog/virtual
= Customer-specific virtual classroom

training - Courses delivered exclu-
sively for your company wherever
your people happen to be

Advantages over Traditional
Classroom Training

In addition to travel cost savings, virtual

classroom training provides these ad-

vantages over traditional brick-and-

mortar classroom training:

= Longer access to SAP servers for
hands-on activities (not limited by
training center hours)

= Electronic versions of course manuals
for optional printing

= One PC per student (SAP classrooms

are designed for two students per PC)
For a more detailed comparison of virtu-
al classroom training versus traditional
brick-and-mortar classroom training, go
to www.sap.com/services/education
/catalog/virtual.

Training That Makes Financial and
Strategic Sense

With our virtual remote classroom train-

ing, you can:

= Lower training costs by eliminating
travel expenses

= Increase your SAP know-how with a
full array of virtual courses

= Reduce total cost of ownership with
training that mitigates the complexity,
delay, and cost of implementation

= Stay competitive in uncertain eco-
nomic times with custom training
focused on your business needs

Find Out More
To learn more, contact your SAP
Education account manager or visit

www.sap.com/services/education.

Getting Connected

To attend a virtual classroom training

course from SAP, you'll need:

= A PC - a 17-inch or larger monitor is
suggested for best viewing results

= High-speed Internet access

= A quiet learning environment with
phone for audio

= The ability to install required software
to support presentation and hands-on
activities

A list of detailed technical requirements is

available at www.sap.com/usa/services
/education/registration/virtual/index.epx.
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Summary

Get the SAP training that keeps you competitive with virtual classroom training from the
SAP® Education organization. These hands-on classes are taught by SAP experts, and you
can attend right from your office or home. You get the same high-quality training you've
come to expect from SAP without the cost and hassle of travel.

Business Challenges
Avoid the immense drain on budgets from travel-related costs
Leverage high-quality training to keep your business competitive
Retain the organizational knowledge that runs your business
Meet training needs while keeping your people available and productive

Key Features
Publicly available virtual classroom training - Take advantage of high-quality scheduled
classes
Customer-specific virtual classroom training - Have our public courses delivered exclu-
sively for your company or course delivery tailored to your company's needs
Comprehensive training from SAP experts - Capitalize on the same interaction with our
knowledgeable training professionals that you get with classroom-delivered courses
Real-time access to live SAP applications throughout the courses - Get the hands-on
experience you need without sharing terminals or viewing simulations
Collaboration with other students - Interact with classmates from across the country
and around the world

Business Benefits
Lower training costs by eliminating travel expenses
Increase your SAP know-how with a full array of virtual courses
Reduce total cost of ownership with training that mitigates the complexity, delay, and
cost of implementation
Stay competitive in uncertain economic times with custom training focused on your
business needs

For More Information
To learn more about virtual training from SAP, please contact your SAP Education account
manager, call the SAP Education help desk at +1-877-876-7271, or visit us at

www.sap.com/services/education.
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