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“Our logistics managers and

staff need daily, real-time

access to accurate SAP data

and functions. Since almost

everyone in the organization

uses Microsoft Office, Duet

gives us a big advantage 

as a user-friendly desktop

application to access SAP

data and functions.”

Jurgen Dittrich, Senior System Architect,
Deutsche Post World Net

www.sap.com/contactsap
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The world’s leading logistics

group, Deutsche Post World

Net – through its integrated

Deutsche Post, DHL, and

Postbank companies – offers

tailored solutions for the

management and transporta-

tion of goods, information,

and payments. The group 

operates through a global

network combined with local

expertise. One of the world’s

biggest employers, with

500,000 staff, the group 

generated 2005 revenues of

€45 billion.

Key Challenges
• Streamline time entry and ensure time reporting compliance
• Improve budget monitoring
• Implement leave management business processes
• Enhance organizational management

Project Objectives
• Time management: Use Microsoft Outlook calendar for SAP

time reporting and streamline time entry while ensuring time
reporting compliance

• Budget monitoring: Receive SAP® reports via Microsoft
Outlook and work with them offline, allowing managers to
monitor the budget effectively by being alerted proactively to
time-critical information

• Leave management: Add leave requests as calendar items
integrated with SAP approval guidelines and business-defined
processes

• Organization management: Provide up-to-date information
about employees, open positions, and organizational
structures by integrating SAP human resources functionality
with Microsoft Outlook contact features and enable easy
access to other Microsoft Office documents

Why Duet?
Enables increase of company-wide access to core applications
and data with low entry-level training for occasional users

Key Benefits
• Provide input for product strategy and road map, as well as

product design and implementation
• Enjoy priority status to participate in future preview programs

of Duet™ software
• Receive guidance and direct support via dedicated project

contact and from product team members at both SAP and
Microsoft

Web Site
www.dpwn.com

Industry
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Solution and Services
Duet

Existing Environment
mySAP™ ERP application
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