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DESIGNED FOR YOUR INDUSTRY.
SCALED TO YOUR BUSINESS.
READY FOR YOUR FUTURE.

SAP INDUSTRY BRIEFING FOR ELEVATOR, ESCALATOR
AND MOVING SIDEWALK MANUFACTURERS _



For over 30 years, manufacturers of elevators, escalators,
and moving sidewalks have trusted SAP® industry-specific
solutions to run their business. Not only do industry leaders
like ThyssenKrupp and Hitachi run SAP solutions,

but many midsize manufacturers, such as Schumacher, do, too.
In fact, 8 of the top 10 manufacturers of elevators, escalators,
and moving sidewalks run SAP solutions, and it may surprise
you to know that 75% of SAP customers in your industry

are midsize manufacturers.

Profitable Growth for Your Business

Via the Globally Integrated Enterprise

SAP understands the complex drivers that face the elevators, escalators,
and moving sidewalks industry. As global competition forces
production overseas, the need increases to achieve higher levels of
operational excellence and better supply chain and financial

visibility. Faced with these challenges, you can’t afford to stand still.

The globally integrated enterprise equips you to overcome the
challenges of change. By consolidating IT platforms with SAP®
solutions, it leverages globally integrated business processes and
workflows to help you gain competitive advantage. For example,
you can increase visibility to negotiate better contracts, enable a
360-degree customer view, provide 24x7 services that follow the
sun across continents, and have enterprise-wide visibility and

control over every aspect of your business.

Today, solutions from the SAP for Industrial Machinery & Components
(SAP for IM&C) solution portfolio are enabling the globally integrated
enterprise to help manufacturers of elevators, escalators, and moving
sidewalks drive a host of critical business processes — from new-

product development and introduction to supply chain collaboration.

Just a Few of the World-Class Elevator,
Escalator, and Moving Sidewalk
Manufacturers That Run SAP:

Schindler Group Daldoss Elevetronic

ThyssenKrupp AG S.p.A.
Schumacher Fujitec Co. Ltd.
Elevator Company Catalana de
Hitachi Ltd. Ascensores Zener

Mitsubishi Electric &
Electronics USA Inc.

Increase Efficiencies, Reduce Operating
Costs, Provide Premier Customer Service,
and Improve Visibility

SAP has devoted decades to understanding the major trends, subtle
details, and unique challenges industrial manufacturers face every
day. The result is SAP for IM&C — a full range of practical, reliable
solutions designed by the industry for the industry, and offering
the richest set of functionality in the industry to support your

most important business processes.

This great wealth of SAP industry experience is embedded into SAP
solutions in the form of industry best practices. By leveraging these
best practices, you can quickly implement a complete enterprise
resource planning (ERP) solution at a very low cost. Over 60% of
all SAP solution implementations are accomplished in fewer than

9 months. And 40% are completed in less than 6 months.

This unique, industry-specific approach using SAP Best Practices
offerings speeds your time to value without sacrificing the flexibility
needed to support the unique ways you do business, including your
efforts to master lean manufacturing and Six Sigma practices to reduce
manufacturing costs. With SAP as your partner, you can do more
than survive in a competitive global market. You can quickly enable
the globally integrated enterprise and lay a foundation for profitable

growth without straining your budget or risking your business.






Why SAP Is the Vendor of Choice for Manufacturers of Elevators,
Escalators, and Moving Sidewalks

Deep industry experience SAP has been providing enterprise applications to elevator, escalator, and moving sidewalk
manufacturers since the mid-1970s.
Today, 8 of the top 10 manufacturers in this industry use SAP” applications to support

their businesses.

Rapid time to benefit Our customers have worked with us to embed industry best practices into SAP solutions.
with minimum disruption By leveraging these industry best practices, you can deploy SAP solutions faster at a lower cost.
to business activities Over 60% of all SAP solution implementations are accomplished in fewer than 9 months. And 40%

are completed in fewer than 6 months.
The cost of SAP’s standard level of support is lower than the competition’s by 18% to 29% —

and includes more features to support your business around the sun as it operates 24x7 globally.

Primary focus on enterprise Over $1 billion of SAP’s budget is dedicated annually to organic enterprise application development.
applications This is more than the annual revenue of most ERP vendors.

You are assured of a solution designed to meet the specific needs of the elevators, escalators,

and moving sidewalks equipment industry. You have a stable foundation that can flexibly

support your business now and well into the future.

Undisputed market leadership The SAP solution offering is the broadest and the deepest from any single vendor.

in enterprise applications Applications are in SAP’s DNA. SAP has a solid track record of enabling customers to become
best-run businesses.
With SAP solutions, best-run businesses lower their total cost of ownership by reducing the need

for custom modifications or third-party applications.

Long-term stability and viability SAP is the enterprise application market leader — in every region you operate. You get unparalleled
local support, no matter where you do business.
SAP has a stable architecture. Since its inception, SAP has given its customers an evolutionary
approach to technology innovation. You can migrate easily to the latest technology without
disrupting your business.
Who knows what your future business needs will be? With SAP, you have a flexible solution

and a partner that can grow with you.

Find Out More

To learn more about how SAP Best Practices offerings and industry-
specific solutions for the IM&C industry can help your company
achieve higher levels of business success via the globally integrated
enterprise, please contact your SAP representative or visit us at

www.sap.com/industries/machinery.
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