ADDRESSES

HEADQUARTERS

SAP AG

Neurottstrasse 16
69190 Walldorf
Germany

Tel. +49/6227/7-47474
Fax +49/6227/7-57575
Telex 466004 sap d

AFRICA

SAPSA (PTY) LTD.
SAP Business Park

1 Woodmead Drive
Woodmead 2148

P.O. Box 254
Randburg 2125
SOUTH AFRICA

Tel. +27/11/235-6000
Fax +27/11/235-6001

SAPSA (PTY) LTD.
Metropolitan Life Building
25th Floor

7 Coen Steytler Avenue
Cape Town 8000

SOUTH AFRICA

Tel. +27/21/418-2860-7
Fax +27/21/419-9583

SAPSA (PTY) LTD.
4th Floor, Morningside
Chambers

510, Windermere Road
Durban 4001

SOUTH AFRICA

Tel. +27/31/23-1157
Fax +27/31/23-2847

AMERICA

SAP America, Inc.

- Chesterbrook
Strategic Planning &
Support

701 Lee Road

Wayne, PA 19087, USA
Tel. +1/610/725-4500
Fax +1/610/725-4555

SAP America, Inc.

- Central Training
701 Lee Road

Wayne, PA 19087, USA
Tel +1/610/725-4317
Fax +1/610/725-4316

SAP America, Inc.

- FLCS

701 Lee Road

Wayne, PA 19087
USA

Tel +1/610/725-4545
Fax +1/610/725-4800

SAP America, Inc.

- Chicago

5 Westbrook Corporate
Center

Suite 1000

West Chester, ILL. 60154
USA

Tel. +1/708/947-3400
Fax +1/708/947-3404

SAP America, Inc.

- Cincinnati

312 Walnut Street
Suite 2470
Cincinnati, OH 45202
USA

Tel. +1/513/977-5400
Fax +1/513/977-5401

SAP America, Inc.

- Cleveland

127 Public Square
Suite 5000

Cleveland, OH 44114
USA

Tel. +1/216/615-3000
Fax +1/216/615-3001

SAP America, Inc.

- Minneapolis

3530 Dain Bosworth
Plaza

60 S. 6th Street
Minneapolis, MN 55402
USA

Tel. +1/612/359-5000
Fax +1/612/359-5001

SAP America, Inc.

- St. Louis

City Place One

Suite 430

1 City Place

St. Louis, MO 63141, USA
Tel. +1/314/213-7500
Fax +1/314/213-7501

SAP America, Inc.

- Boston

Bay Colony Corporate
Center

950 Winter Street
Waltham, MA 02154, USA
Tel. +1/617/67 2-6500
Fax +1/617/672-6683

SAP America, Inc.

- Parsippany

Morris Corporate Center
300 Interpace Parkway
Building A 4th Floor
Parsippany, NJ 07054
USA

Tel. +1/201/331-6000
Fax +1/201/331-6001

SAP America, Inc.

- Lester

100 Stevens Drive
Lester, Philadelphia, PA
19113, USA

Tel. +1/610/595-4900
Fax +1/610/521-6290

SAP America, Inc.

- Lester

300 Stevens Drive
Lester, Philadelphia, PA
19113, USA

Tel +1/610/595-4900
Fax +1/610/595-4422

SAP America, Inc.

- Philadelphia (Data
Center)

Two International Plaza
Suite 340

Philadelphia, PA 19113
USA

Tel +1/610/595-2400
Fax +1/610/595-2401

SAP America, Inc.

- Pittsburgh

301 Grant Street

One Oxford Center
Suite 1500
Pittsburgh, PA 15219-
1417, USA

Tel. +1/412/255-3795
Fax +1/412/255-3797

SAP America, Inc.

- Atlanta

Six Concourse Parkway
Suite 1200

Atlanta, GA 30328
USA

Tel. +1/770/353-2900
Fax +1/770/353-2950

SAP America, Inc.

- Houston

2500 City West Blvd.
Suite 1600

Houston, TX 77042
USA

Tel. +1/713/917-5200
Fax +1/713/917-5201

SAP America, Inc.

- Dallas

600 East Las Colinas Blvd
Suite 2000

Irving, TX 75039, USA
Tel. +1/214/868-2000
Fax +1/214/868-2001

SAP America, Inc.

- Seattle

800 Bellevue Way N.E.
4th floor

Bellevue, WA 98004
USA

Tel. +1/206/462-6395
Fax +1/206/462-2082

SAP America, Inc.

- Denver

4600 South Ulster Street
Suite 700

Denver, CO 80237

USA

Tel. +1/303/740-6696
Fax +1/303/740-6612

SAP America, Inc.

- Foster City

950 Tower Lane

12th floor

Foster City

CA 94404-2127, USA

Tel. +1/415/637-1655
Fax +1/415/637-9592

SAP America, Inc.

= Irvine

18101 Von Karman Ave.
Suite 900

Irvine, CA 92612, USA
Tel. +1/714/622-2200
Fax +1/714/622-2201

SAP America, Inc.

- Austin

Austin Center, Suite 800
701 Brazos

Austin, TX 78701, USA
Tel. +1/512/425-2300
Fax +1/512/25-2301

SAP America, Inc.

- New York

One Liberty Plaza

165 Broadway, 51st floor
New York, NY 10006
USA

Tel. +1/212/346-5300
Fax +1/212/346-5301

SAP International

- Miami

5201 Blue Lagoon Drive
Suite 580

Miami, FL 33126, USA
Tel. +1/305/269-4300
Fax +1/305/269-4301

SAP Labs, Inc.

- Palo Alto

3475 Deer Creek Road
Palo Alto, CA 94304, USA
Tel. +1/650/849-4000
Fax. +1/650/849-4242

SAP America, Inc.

- Detroit

One Town Square

Suite 1550

Southfield, MI 48076, USA
Tel. +1/313/304-1000
Fax +1/313/304-1001

SAP America, Inc.

- Public Sector

1300 Pennsylvania
Avenue, NW, Suite 500
Washington, D.C. 20004
USA

Telephone and fax num-
bers not available at time
of going to press

SAP America, Inc.

— Americas Warehouse
496 Lapp Road
Malvern, PA 19355

USA

Tel. +1/610-407-4269
Fax +1/610/407/98 14

SAP Canada Inc.

- Toronto

4120 Yonge Street
Suite 600

North York

Ontario M2P 2B8
CANADA

Tel. +1/416/229-0574
Fax +1/416/229-0575

SAP Canada Inc.

- Calgary

400-3rd Avenue, SW.
Suite 600, Canterra Tower
Calgary, Alberta T2P 4H2
CANADA

Tel. +1/403/269-5222
Fax +1/403/234-8082

SAP Canada Inc.

- Montreal

380 Rue St. Antoine West
Suite 2000

Montreal, Quebec

H2Y 3X7, CANADA

Tel. +1/514/350-7300
Fax +1/514/350-7500

SAP Canada Inc.

- Ottawa

45 0'Connor Street
Suite 600

Ottawa, Ontario K1P 1A4
CANADA

Tel. +1/613/364-2500
Fax +1/613/364-2501

SAP Canada Inc.

- Vancouver

666 Burrard Street

Suite 1550, Park Place
Vancouver, BC

British Columbia V6C 2X8
CANADA

Tel. +1/604/68 1-3809
Fax +1/604/688-07 39

SAP Mexico S.A. DE C.V.

Edificio Plaza Reforma
Prolongacion Paseo de la
Reforma No 600-220
Piso Col. Pefia Blanca Sta.
Fe

C.P.01210 México, D.F.
MEXICO

Tel. +52/5/257-7500

Fax +52/5/257-7501

SAP Mexico S.A. DE C.V.

(Monterrey)

Av. Vasconcelos 101 Esq.
Rio Nazas

Edificio BBV 4to. Piso
66260 Garza Garcia, N.L.
MEXICO

Tel. +52/8/152-1700
Fax +52/8/152-1701

SAP ARGENTINA S.A.
Torre Bouchard
Bouchard 547, 12° piso
1106 Buenos Aires
ARGENTINA

Tel. +54/1/317-1700
Fax +54/1/317-1701

SAP BRASIL COMERCIO
E REPRESENTAGOES
LTDA.

Av. das Nagoes Unidas,
11541 - 18° andar
Brooklin - Sdo Paulo - SP
04578-000

BRAZIL

Tel. +55/11/532-2400
Fax +55/11/5505-2307

SAP BRASIL

- Porto Alegre

Av. Carlos Gomes, 328 ¢j.
707/708

Porto Alegre - RS

CEP: 90480-000

BRAZIL

Tel. +55/51/328-6401
Fax +55/51/328-6401

SAP BRASIL

- Ribeirdo Preto

Av. Portugal, 1740

- sala 31

Ribeirdo Preto - SP
CEP: 14020-380
BRAZIL

Tel: +55/16/620-1284
Fax +55/16/620-1294

SAP AGENCIA EN CHILE
Av. Apoquindo 4499,

piso 12

Las Condes

Santiago de Chile

CHILE

Tel. +56/2/440-3500

Fax +56/2/440-3501

SAP COLOMBIA
Calle 114 # 9-45
Teleport Business Park
Tower B, 14th Floor
Santafe de Bogota
COLOMBIA

Tel. +57/1/629-4930
Fax +57/1/629-4486

SAP ANDINA'Y DEL
CARIBE C.A.

Avenida Principal de la
Castellana

Torre ING Bank, Centro
Letonia Piso 13

La Castellana 1060
VENEZUELA

Tel. +58/2/267-5400
Fax +58/2/267-4327

SAP PERU

Calle San Ignacio de
Loyola No. 554
Miraflores

Lima 18

PERU

Tel. +51/1/242-1215

Fax number not available
at time of going to press

AUSTRALASTA

SAP AUSTRALIA PTY LTD
Level 1

Northside Gardens

168 Walker Street

North Sydney, NSW 2060
AUSTRALIA

Tel. +61/2/9935-4500

Fax +61/2/9935-4644

SAP AUSTRALIA PTY LTD
Level 24

State Bank Building

91 King William Street
Adelaide, SA 5000
AUSTRALIA

Tel. +61/8/233-58 14

Fax +61/8/233-5834

SAP AUSTRALIA PTY LTD
Level 12

133 Mary Street

Brisbane, QLD 4000
AUSTRALIA

Tel. +61/7/3259-9500

Fax +61/7/3259-9599

SAP AUSTRALIA PTY LTD
Level 2, Digital Building
564 St. Kilda Road
Melbourne, VIC 3004
AUSTRALIA

Tel. +61/3/9207-4100

Fax +61/3/9207-4244

SAP AUSTRALIA PTY LTD
Level 18, Central Park
152-158 St George's
Terrace, Perth, WA 6000
AUSTRALIA

Tel. +61/9/288-4505

Fax +61/9/288-4504

SAP AUSTRALIA PTY LTD
SAPient College

910 Pacific Highway
Gordon, NSW 2072
AUSTRALIA

Tel. +61/2/9935-4510

Fax +61/2/9935-4520

SAP AUSTRALIA PTY LTD
Level 12, Canberra Centre
Tower

Cnr Akuna & Bunda
Streets

Canberra, ACT 2601
AUSTRALIA

Tel +61/2/6214-0300
Fax +61/2/6214-0399

SAP New Zealand
Limited

Level 10, Microsoft House
67-69 Symonds Street
Auckland, NEW ZEALAND
Tel. +64/9/355-5800

Fax +64/9/355-5890

SAP New Zealand
Limited

Level 5, Castrol House

36 Customhouse Quay
Wellington, NEW ZEALAND
Tel. +64/4/499-9866

Fax +64/4/499-8035




ADDRESSES

ASTA

SAP Asia Pte. Ltd.
750A Chai Chee Road
7th Floor Chai Chee
Industrial Park
SINGAPORE 469001
Tel. +65/446-1800
Fax +65/249-1818

SAP Asia Pte. Ltd.

83 Clemenceau Avenue
#17-01 UE Square
SINGAPORE 239920
Tel. +65/738/2688

Fax +65/249/1838

SAP (Beijing) Software
System Co., Ltd.

99 Shuang Qing Lu

Hai Dian District

Beijing 100084, CHINA
Tel. +86/10/6262-33 88
Fax +86/10/6261-0204

SAP Shanghai Office
Shanghai Royal Court
No. 7, Lane 622

Huai Hai Road Middle
Shanghai 200020, CHINA
Tel. +86/21/6358-3388
Fax +86/21/6358-1818

SAP HONGKONG

Suite 1111-1114, 11/F
Cityplaza 4

12 Taikoo Wan Road
Taikoo Shing, HONG KONG
Tel. +852/2539-1800

Fax +852/2539-1818

SAP India Pvt. Ltd.
Thapar Niketan

2nd &t 3rd Floor
Brunton Road
Bangalore 560025
INDIA

Tel. +91/80/509-5056
or 559-3554

Fax +91/80/509-5055

SAP India Pvt. Ltd.
C/o Consultair
Investments Pvt. Ltd.
Khetan Bhavan

5th Floor

198, J Tata Road
Bombay 400 020
INDIA

Tel. +91/22/2826824
Fax +91/22/2883796

SAP Indonesia
Wisma Kyoei Prince
1928 Jalan Jenderal
Sudirman Kav 3
Jakarta 10220
INDONESIA

Tel. +62/21/572-4289
Fax +62/21/572-4292

SAP Japan Co., Ltd.
TIME24 Bldg. 7th Floor
2-45 Aomi, Koto-ku
Tokyo 135-8073
JAPAN

Tel. +81/3/5531-3333
Fax +81/3/5531-1011

SAP Japan Co., Ltd.
Kobe-Crystal Tower,

18th Floor

1-1-3 Higashi-
kawasaki-cho

Chuo-ku, Kobe 650-0044
JAPAN

Tel. +81/78/362-7880
Fax +81/78/362-7881

SAP Japan Co., Ltd.
Aishin Chiyomi Bldg.
10th Floor

1-100 Chiyomi

Tottori, 680-0911, JAPAN
Tel. +81/857/37-1950
Fax +81/857/37-1979

SAP Korea Limited
23[F Ssang Yong Tower
23-2 Yoido-dong
Youngdeungpo-ku
Seoul 150-010, KOREA
Tel. +82/2/3771-1810
Fax +82/2/3771-1818

SAP Data Processing
(Malaysia) Sdn Bhd
12th Floor, Menara
Tan & Tan

207 Jalan Tun Razak
50200 Kuala Lumpur
MALAYSIA

Tel. +60/3/261-0233
Fax +60/3/261-2688

SAP PHILIPPINES, INC.
32/F Citibank Tower
Citibank Plaza

8741 Paseo de Roxas
Makati City, Metro Manila
PHILIPPINES

Tel. +63/2/848-0181

Fax +63/2/848-0168

SAP Taiwan Co. Ltd.
18F Suite

No. 156 Min Sheng E.
Road Sec. 3

Taipei, TAIWAN

Tel. +886/2/2546-1800
Fax +886/2/2514-6418

SAP THAILAND LTD

287 Liberty Square

22nd Floor

Silom Road

Bangkok 10500, THAILAND
Tel. +66/2/631-1800

Fax +66/2/631-1819

EUROPE

N.V. SAP BELGIUM S.A.
2, Boulevard de la
Woluwé

1150 Bruxelles, BELGIUM
Tel. +32/2/778-0511

Fax +32/2/772-5051

SAP AG
Representative Office
Kosmodamianskaya nab.
52/2

113054 Moscow
RUSSIA

Tel. +7/095/755-9800
Fax +7/095/755-9801

000 SAP Consult
Simonovski Val, D. 26a
113054 Moscow
RUSSIA

Tel. +7/095/27 5-04 54
Fax +7/095/956-9325

SAP AG

Representative Office
ABACUS House

House 13

Line 4,V.0.

St. Petersburg, RUSSIA
Telephone and fax num-
bers not available at time
of going to press

SAP AG
Representative Office
Michailovskaya 8A
252001 Kiev, UKRAINE
Tel. +38/044/247-7040
Fax +38/044/247-7041

SAP AG
Representative Office
Dostyk, 43

480100 Almaty
KAZAKHSTAN

Tel. +7/3272[540110
Fax +7/3272/540120

SAP CR, s.r.0.

K Hajum 948

155 00 Prague 5
CZECH REPUBLIC

Tel. +42/02/65197-01
Fax +42/02/65198-43

SAP CR, s.r.0.

Junacke 1077

70200 Ostrava - Stara

Bela, CZECH REPUBLIC

Tel. +42/069/67 207-00
Fax +42/069/67207-10

SAP CR, s.r.o.
Videnska 55

63999 Brno

CZECH REPUBLIC

Tel. +42/05/435243-01
Fax +42/05/435243-13

SAP CR, s.r.0.

- org.zlozka
Kutlikova 17

P.0. Box 229

85000 Bratislava 5
SLOVAK REPUBLIC
Tel. +42/17/834-663
Fax +42/17/830-792

SAP Danmark A/S
Ringager 4B

2605
Brondby/Copenhagen
DENMARK

Tel. +45/4326-3900
Fax +45/4326-3901

SAP ESPANA Y
PORTUGAL S.A.

Edificio Torre Picasso
Plaza Pablo Ruiz Picasso;
Planta 4

28020 Madrid

SPAIN

Tel. +34/1/456-7200
Fax +34/1/456-7201

SAP ESPANA Y
PORTUGAL S.A.
Edificio Torre Mapfre
Carrer de la Marina 16-
18, Planta 11

08005 Barcelona
SPAIN

Tel. +34/3/483-3500
Fax +34/3/483-3501

SAP ESPANA Y
PORTUGAL S.A.
Edificio Restelo

Rua D. Cristévao da
Gama, 1-2°A+B
1400 Lisbon
PORTUGAL

Tel. +351/1/303-0300
Fax +351/1/303-0301

SAP Finland
Valkjarventie 2

02130 Espoo

FINLAND

Tel. +358/9/61333-030
Fax +358/9/61333-099

SAP France S.A.
Head Office

57-59, Boulevard
Malesherbes

75008 Paris

FRANCE

Tel. +33/1/5530-2000
Fax +33/1/5530-2001

SAP France S.A.

Training and R/3 University
“Les Olympiades”

10/12 Avenue des
Olympiades

94132 Fontenay-sous-
Bois

FRANCE

Tel. +33/1/4974-4545
Fax +33/1/4875-5266

SAP ltalia S.p.A.
Centro Direzionale
Colleoni

Viale Colleoni 17
Palazzo Orione 3
20041 Agrate
Brianza/Milano

ITALY

Tel. +39/39/6879-1
Fax +39/39/6091-005

SAP Italia S.p.A.

Via Mario Bianchini 51
00142 Roma

ITALY

Tel. +39/6/51956-122
Fax +39/6/51956-127

SAP Service & Support
Centre (Ireland) Ltd.
Eastpoint Business Park
Fairview

Dublin 3

IRELAND

Tel. + 353/1/855-88 54
Fax + 353/1/855-2884

SAP Luxembourg S.A.
3A, Rue Guillaume Kroll
1882 Luxembourg
LUXEMBOURG

Tel. +352/49/000-6210
Fax +352/49/000-6635

SAP Nederland B.V.
Bruistensingel 400
5203 DG

's Hertogenbosch
NETHERLANDS

Tel. +31/73/645-7500
Fax +31/73/641-9130

SAP Norge A/S
Vollsveien 6

1324 Lysaker
NORWAY

Tel. +47/67/529-400
Fax +47/67/529-401

SAP Osterreich GmbH
- Wien

Stadlauer Str. 54
Postfach 25

1221 Vienna

AUSTRIA

Tel. +43/1/288-220
Fax +43/1/288-22222

SAP Osterreich GmbH

Langgasse 11

4020 Linz

AUSTRIA

Tel. +43/732/600460-0
Fax +43/732/600460-11

SAP Osterreich GmbH
Loiger Strasse 220

5071 Salzburg-Wals
AUSTRIA

Tel. +43/662/853-687
Fax +43/662/853-68722

SAP Osterreich GmbH
- Budapest Kereskedelmi
Képviseleti Iroda
Magyarorszag

H-1122 Budapest
Varosmajor u.13
Leveélcim: H-1535
Budapest PF.931
HUNGARY

Tel. +36/1/457-8333
Fax +36/1/457-8344

SAP Hungary
Rendszerek,
Alkalmazasok és
Termékek az
Adatfeldolgozasban
Informatikai Kft.
H-1122 Budapest
Vérosmajor u. 13
HUNGARY

Tel. +36/1/457-8333
Fax +36/1/457-83 44

SAP Polska Sp. z.0.0.
Mokotow Business Park
ul. Domaniewska 41/16A
02672 Warsaw

POLAND

Tel. +48/22/6060-606
Fax +48/22/6060-607

SAP Svenska AB
Gustavslundsvagen 151 B

SAP (UK) Limited
Clockhouse Place
Bedfont Road

Feltham

Middlesex, TW14 8HD
UNITED KINGDOM

Tel. +44/870/608-4000
Fax +44/870/608-4050

SAP (UK) LTD

Training Centre

1, Nobel Drive

Hayes

Feltham

Middlesex, UB3 5EY
UNITED KINGDOM

Tel. +44/181/818-2991/2
Fax +44/181/844-0876

SALES PARTNERS

10227 Stockholm
SWEDEN

Tel. +46/8/80-9680
Fax +46/8/26-2278

SAP (Schweiz) AG
Postfach 130
Leugenestrasse 6
2500 Biel 6
SWITZERLAND

Tel. +41/32/3447-111
Fax +41/32[3447-211

SAP (Schweiz) AG
Training Centre (Ziirich)
Eichwatt 3

8105 Regensdorf
SWITZERLAND

Tel. +41/1/8711-511
Fax +41/1/8410-708

SAP (Suisse) SA
WTCL

Avenue Gratta-Paille 2
Case postale 469

1000 Lausanne 30 Grey
SWITZERLAND

Tel. +41/21/641-5555
Fax +41/21/641-5550

Advanced Technology
Ltd.

Atidim Neve Sharet
P.0. Box 58180
Tel-Aviv 61581

ISRAEL

Tel. +972/3/5483-530
Fax +972/3/5483-653

SAP Arabia

1st Fl. Enany
Headquarters Bldg.
Al-Malek Road (beside
Leylaty Bldg.)

Jeddah 21493

SAUDI ARABIA

Tel. +966/2/6622-217
Fax +966/2/6914-114

SAP Arabia

P.0. Box 53188

Dubai

City Tower 1, Suite 1009
U.AE. Shk. Zayed Road
UNITED ARAB EMIRATES
Tel. +971/431-0777

Fax +971/431-0410

SAP Bilgi Islem
Sistemleri

ve Servisleri A.S.
Fahtettin Kerim Goekay
Cad. No. 22

81190 Altunizade/Istanbul
TURKEY

Tel. +90/216/391-8462
Fax +90/216/391-4555

SAP Hellas S.A.

103 Kallioris Street
17671 Athens, GREECE
Tel. +301/924-0242
Fax +301/924-0350

SAP Hrvatska, d.o.o. za
informacijska rjesenja
Savska 41

10000 Zagreb, CROATIA
Tel. +385/1/6121-460
Fax +385/1/6119-016

SAP (Cyprus) Ltd.

12 Grigori Afxentiou
2360 Ayios Dhometios
1703 Nicosia, CYPRUS
Tel. +357/2/780-086
Fax +357/2/780-089

SAP ROMANIA SRL
21, Calea Victoriei

etaj VI-VII

Bucharest -3, ROMANIA
Tel. +40/1/312-5929
Fax +40/1/312-4138

SEITZ Information
Systems

59, Solunska Str.

1000 Sofia, BULGARIA
Tel. +359/2/9515-478
Fax +359/2/9515-875

Probis d.o.o.
Slandrova ul. 2

1231 Ljubljana-Crnuce
SLOVENIA

Tel + 386/61/1895-400
Fax +386/61/1895-401




