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Welcome 
International SAP® Real Estate Management  
Conference and Workshops

This event will provide you with the opportunity to:  
•	Discover how the SAP® ERP application helps you  
to optimize the entire real estate life cycle 

•	Learn more about the strategy for the SAP Real Estate 
Management application and SAP ERP 

•	Discover how SAP Real Estate Management is being 
deployed and used across different industries

•	Understand the functionalities of SAP Real Estate 
Management 

•	Hear how various industries are benefiting from  
SAP Real Estate Management

•	Understand the value of SAP Real Estate Management 
for commercial, corporate, and public real estate 
managers

•	Meet SAP consultants, solution engineers, developers, 
and product managers

•	Learn more about services and additional products 
provided by the SAP partners who specialize in  
SAP Real Estate Management

•	Network with your peers in an informal and interactive 
environment

•	Join the fast-growing international community of  
SAP Real Estate Management users  

www.sap.com/realestate/amsterdam 
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Conference

Benefit from 11 international  
best-practice case studies:
•	Hear how Absa Bank managed  
its SAP Real Estate Management 
application implementation process 

•	Discover how Belastingdienst (the 
Dutch Tax Office) manages its space 
with an integrated solution including 
SAP Real Estate Management and 
AutoCAD

•	Hear how Cofinimmo S.A. is using 
SAP Real Estate Management within 
its core commercial real estate 
business

•	Hear how Cologne Bonn Airport 
handles its energy contract 
management with SAP Real Estate 
Management 

•	See how DeTelmmobilien has 
benefited from using a portal to  
manage its real estate suppliers

•	See how Federal Grid Company  
of Unified Energy System, a large 
operator of long-haul power trans
mission grids, implemented SAP  
Real Estate Management

•	Understand how student housing  
is managed with SAP Real Estate 
Management at Katholieke Univer-
siteit Leuven (K.U. Leuven)

•	Discover how site contract manage-
ment at ONE GmbH benefited from 
the integration of SAP Real Estate 
Management

•	Discover how Ruhrverband Essen 
gets an integrated view of property 
and land by utilizing SAP Real Estate 
Management in connection with geo-
graphic information systems (GIS)

•	Find out how Shell Oil Company 
uses SAP Real Estate Management 
for its global property management

•	Find out how Swiss Post has rolled 
out a process-oriented approach  
for real estate management with  
SAP software

Plus, hear the latest strategy, tips, 
techniques, and product news  
from SAP

Your conference registration includes:
•	Two days of sessions focused on  
11 customer case studies that include 
customers’ firsthand testimonials 

•	Show floor and exhibition by SAP 
partners specializing in SAP Real 
Estate Management 

•	Ample networking breaks to allow 
you to exchange ideas with speakers 
and partners 

•	Conference documentation CD plus 
downloadable files (available after  
the conference)

•	Lunch and coffee breaks (both days)
•	An evening reception after the first 
conference day

Workshops 

Participate in these in-depth  
preconference workshops:*

A 	 SAP Real Estate Management  
for Beginners

B 	 Real Estate Analytics with SAP 
Real Estate Management and SAP 
NetWeaver® Business Intelligence 
(SAP NetWeaver BI)

C 	 Enhancing SAP Real Estate Manage-
ment to Meet Your Specific Needs

D 	 Positioning Workshop on SAP  
Real Estate Management for  
SAP Employees and Partners

Your workshop registration includes: 
• Participation in one preconference 
workshop on September 29 (The 
positioning workshop is intended for 
SAP partners and employees only.) 

• Lunch and coffee breaks 
• Workshop handouts and documents 
(to be downloaded from the Internet 
after the event)

* �Please note, these workshops will 
run in parallel.

Exhibition

Hear SAP partners: 
•	Explain their project-related services 
and complementary products

•	Share their views and expertise on 
the real estate business 

•	Provide concrete solution proposals 
for commercial and corporate real 
estate managers

Who You Will Meet 

The International SAP Real Estate 
Management Conference is geared  
toward senior decision makers in  
the following fields:
•	Real estate management
•	Portfolio management
•	IT and business analysis
•	Service and maintenance
•	Construction
•	Facilities management

OVERVIEW OF EVENT
Sessions at a Glance 
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Agenda
Monday, September 29, 2008

9:00 a.m. Workshop Opening

A B C D

SAP® Real Estate Manage-
ment for Beginners
This workshop is intended for 
participants with no or little 
experience in the SAP® Real 
Estate Management application, 
but who want to learn the basics 
of the application and how it  
is implemented in customer 
projects. It includes:
•	Introduction to the latest 

release of the SAP ERP 
application and enhancement 
packages 

•	Key features of SAP Real 
Estate Management  
–	Overview of the real estate 
life cycle 

–	Target groups and trends
–	Solution overview and 
solution map 

–	Real estate business 
processes

–	Benefits, references, and 
success stories

–	Live demo of core processes 
•	Key elements for a successful 

implementation project
–	How to set up an imple

mentation project
–	Project experience and 
stumbling blocks: dos and 
don’ts

Dirk J. Breitinger,  
Senior Consultant, 
SAP Deutschland AG & Co. KG

Real Estate Analytics with 
SAP Real Estate Manage-
ment and SAP NetWeaver® 
Business Intelligence
This workshop is intended 
for participants who are inter-
ested in all aspects of report-
ing and analytics. It includes 
a discussion of SAP software 
including SAP ERP and the 
SAP NetWeaver® Business 
Intelligence (SAP NetWeaver BI) 
component:
•	What is available in SAP ERP?
–	Master-data reports, occu-
pancy, controlling, use of 
sets

–	Differences between clas
sical and flexible versions  
of real estate management

•	What can I do if it’s not in  
SAP ERP?  
Quick viewer, ABAP™  
programming language

•	What real estate content is 
available in SAP NetWeaver 
BI?  
Extraction functionality, info 
provider tool, queries 

Eva Eisenmann,  
Senior Consultant,  
SAP Deutschland AG & Co. KG

Enhancing SAP Real Estate 
Management to Meet Your 
Specific Needs – Concrete 
Examples 
This workshop is intended 
for participants who are well 
acquainted with SAP Real Estate 
Management as an application 
and its implementation in proj-
ects. On the basis of concrete 
scenarios within the application, 
we will show how to include 
customer-specific information and 
business processes in the stan-
dard version of the application, 
without modifying the application: 
•	Designing your user interface 
with the business-data tool set

•	Expanding real estate master 
data with your own fields and 
tables

•	Looking at the programming 
interfaces in SAP Real Estate 
Management

•	Adapting your business pro-
cesses with add-ons

•	Expanding the real estate 
information system

Dr. Anke Köppe,  
Support Manager, SAP AG; 
Franz Kehrein,  
Solution Manager, SAP AG; 
Dr. Holger Nickolaus,  
Senior Developer, SAP AG

Positioning Workshop on 
SAP Real Estate Manage-
ment for SAP Employees 
and Partners 
This workshop is intended for 
SAP partners and employees 
who sell SAP Real Estate 
Management either as an 
application or as part of an 
implementation project: 
•	Trends and challenges
•	Solution overview and solution 

map for 2008
•	Sales material
•	Benefits
•	References and success 

stories

Julia Unser,  
Business Development, EMEA, 
SAP Deutschland AG & Co. KG; 
Christian Krämer, Director, 
Suite Solution Management  
for SAP ERP Financials and 
SAP Real Estate Management, 
SAP AG

 

1:00 p.m. Lunch Break 

5:00 p.m. Close of Workshop

Preconference Workshops 

The workshops above will be held simultaneously. To ensure maximum quality for each participant,  
the number of participants per workshop is limited. 
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Agenda
Tuesday, September 30, 2008

8:00 a.m. Welcome Coffee and Check-In – Time for Networking and Visit to Show Floor 

9:00 a.m. Welcome to Amsterdam	  
Thomas Cook, Managing Director, T.A. Cook Conferences;  
Julia Unser, Business Development, EMEA, SAP Deutschland AG & Co. KG  

9:10 a.m. How to Achieve Best-in-Class Real Estate Management  	  
•	Characteristics of best-in-class real estate management
•	Solution offering and business support with SAP Real Estate Management and SAP ERP
•	Benefits of deploying the SAP Real Estate Management application 
•	Strategy and road map for SAP Real Estate Management  

Christian Krämer, Director, Suite Solution Management for SAP ERP Financials and SAP Real Estate Management, SAP AG

9:45 a.m. Real Estate Life-Cycle Management with SAP Real Estate Management and SAP ERP 	  
•	Portfolio management and lease management
•	Commercial real estate management 
•	Corporate real estate management
•	Facilities management  

Martin Stolac, Sales, SAP Deutschland AG & Co.KG 

10:30 a.m. Coffee Break – Time for Networking and Visit to Show Floor

11:00 a.m. SAP Real Estate Management Implementation at Absa Bank 	 Case Study: Bank, South Africa
•	The strategic journey at Absa Bank with SAP software since 2003
•	Business acceptance of SAP Real Estate Management within the real estate division
•	The journey with SAP Real Estate Management: from concept to commitment
•	Value realization: what’s the net benefit?
•	Are we there yet? A perspective three years later

Peter Alkema, Head: Purchase to Pay, Absa Bank

11:45 a.m. Cofinimmo on Using SAP Real Estate Management for Its Core Business 	 Case Study: Commercial Real Estate, Belgium
•	Requirements for a trustworthy solution to support our core business
•	Combining the new general ledger in SAP software with real estate management and complex financial asset management
•	Reconciliation of real estate master data within the Cofinimmo group
•	Completing the service charge settlement solution with in-house developments to support settlement with correct complex-time interval
•	Analytical consolidation and reporting at building level

Benjamin Bostoen, Head of IT, Cofinimmo S.A.

12:30 p.m. Lunch Break – Time for Networking and Visit to Show Floor 

In the Morning
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Agenda
Wednesday, October 1, 2008

In the Afternoon

2:00 p.m. Expansion for SAP Real Estate Management:	 Case Study: Telecommunications, Germany
The E-Business Solution “Partnerportal” from DeTeImmobilien
•	Integrative process mapping of an annual purchase volume of services greater than €100 million within the SAP Real Estate 
Management application environment 

•	Optimization of supplier relationship management on the basis of system-integrated service-level agreements and an adapted reporting 
structure

•	Central commercial and technical activity management via a process-oriented cross-application tool for managing services

Dr. Manfred Hofacker, Senior Vice President, Business Solutions, Processes and Technology,  
DeTelmmobilien Deutsche Telekom Immobilien und Service GmbH;  
Carmen Gröbner, Senior Specialist Business Solutions, DeTelmmobilien Deutsche Telekom Immobilien und Service GmbH

2:45 p.m. SAP Real Estate Management at Federal Grid Company of  	 Case Study: Utilities, Russia
Unified Energy System 
•	Business needs and processes for geographically spread branches’ own and trust property
•	System architecture covering additional requirements
•	Business impact and result
•	Lessons learned and the next steps 

Elena Martyanova, Chief of Property Management Department, Federal Grid Company of Unified Energy System 

3:30 p.m. Wrap-Up and Farewell 	
Thomas Cook, Managing Director, T.A. Cook Conferences 
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Speakers

Peter Alkema is responsible for systems, management information, and support for the sourcing and corporate real 
estate functions of Absa Bank in Johannesburg, South Africa. He has a consulting background and has run programs 
in large systems at financial institutions. Prior to Absa, Alkema worked for Accenture and Procter & Gamble. He holds 
a masters degree in mechanical engineering.

Benjamin Bostoen has been head of IT at Cofinimmo S.A since 2005, leading an SAP® software implementation 
project across different functions and SAP applications. Between 2002 and 2005, Benjamin worked as a systems 
engineer and project manager for Cofinimmo. Before joining Cofinimmo, he worked for the Royal Military Academy 
as a developer. Benjamin has just completed an international management program at the Massachusetts Institute 
of Technology in Boston.

Marianne Defevere works as project manager and team leader at K.U. Leuven. After working for several years as an 
SAP consultant, mainly on technical and functional issues in SAP software, she joined the K.U. Leuven “Anemoon” 
team, the university’s own SAP software implementation force. She is responsible for the team in charge of logistic 
processes and real estate.

Anton Fildan is senior project manager at ONE GmbH, a large telecommunications company in Austria. Anton 
combines management accounting know-how and IT skills in various assignments as a team leader and project 
manager in the SAP environment. Over the last nine years he successfully has managed several strategically 
important projects. These include the implementation of SAP software at ONE Bank; the redesign of network 
logistics, and subsequently, sales logistics; an SAP software upgrade; and, most recently, replacement of the 
prepaid platform. A Certified Senior Project Manager as designated by the International Project Management 
Association, he is now ONE’s project management specialist for critical company-wide projects with SAP software, 
as well as in other contexts.

Carmen Gröbner is senior specialist of business solutions at Deutsche Telekom Immobilien und Service GmbH 
and has a background in business administration. She works in the field of supplier relationship management with  
a focus on behavioral analysis of key service providers in real estate management and facility management.

Dr. Manfred Hofacker is senior vice president of business solutions, processes, and technology at Deutsche 
Telekom Immobilien und Service GmbH. He has a background in physics and management consultancy in various 
industries and branches. Currently, he focuses mainly on supply chain optimization for technical services in the 
area of maintenance and repair of technical equipment. This involves implementing new processes and a state- 
of-the-art Web-based platform. He works in real estate management and facility management.

Christian Krämer is director of suite solution management at SAP AG. He joined SAP in 2000 after graduating  
with a degree in economics from the University of Cologne and ran his own real estate business for several  
years. At SAP, he began working first in product sales and then in market development. Since 2002, he has been 
responsible for global product management for the SAP Real Estate Management application. Since 2007,  
he also has been responsible for global product management of treasury applications from SAP and for the  
SAP Financial Supply Chain Management set of applications.
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Elena Martyanova has been head of the property management department of the Federal Grid Company of Unified 
Energy System since the foundation of the company in 2002. She is responsible for the strategy and methodology  
of real estate management, and other property management, for the entire company and its subsidiaries. During the 
implementation of SAP Real Estate Management, she was cochairperson of the operating committee and leader of 
the project.

Thomas Mehlenberg has been running the facility management department within the technical division at Cologne 
Bonn Airport since June 2006. Mehlenberg began his career in the petrochemical division of Degussa, now part 
of Evonik Industries AG, and subsequently moved to Exxon Mobil. He then went to work in the aviation business at 
Cologne Bonn Airport. Mehlenberg has a degree in industrial engineering. 

Udo Nuss runs the technical division at Cologne Bonn Airport and is responsible for facility management. He  
has a degree in engineering and experience working in different companies in the facilities management sector in  
Germany and other countries. Since January 2006, he has been acting as an authorized agent in his current position  
for the airport.

Peter Rupp has over 30 years of experience in integrated real estate management and is an expert in all processes 
of real estate life-cycle management. He was previously the real estate product manager for SAP Switzerland and 
is now responsible for localization of SAP Real Estate Management on behalf of SAP (Schweiz) AG. 

Heinz Ryter has a diploma in information science and has been head of IT at Swiss Post Real Estate for ten years. 
Previously, he performed a wide variety of activities at Swiss Post and is therefore familiar with all the business 
practices there. In 1998, he was responsible for the migration from SAP R/2® software to SAP R/3® software. In 
his role as head of IT and project officer, he has taken particular responsibility for architecture, as well as for the 
migration of legacy software to new software.

Roland Schmid joined SAP in 1996 and started in HR service and development. Then, he shared global responsi-
bility for field service and solution management for the SAP for Engineering, Construction & Operations (SAP  
for EC&O) solution portfolio from 2000 to 2003. For the next three years, Schmid took over the role of industry  
principal in the United States for EC&O and real estate. Since 2006, he has been part of the enterprise resource 
planning (ERP) solution management team at SAP AG; currently, he heads suite solution and field services for ERP. 
Schmid is a graduate of the University of Bayreuth where he received a master’s degree in geography focusing  
on geographic information systems (GIS), regional planning, marketing, and operations research.

Julia Unser joined SAP in 2000 into presales for Real Estate Management with a strong academic and professional 
background in this business area. In 2007  she moved into her new role of EMEA Business Development where 
she took over the Real Estate Program Management. Julia is now responsible for the deployment of an integrated 
go-to-market strategy, with targeted programs throughout EMEA, supported by marketing and operations.
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Christoph Wehking has been employed by Ruhrverband in Essen since 1996 in the real estate, forestry, and 
ecology business unit. He is in charge of the unit’s IT projects, administration, and application development. He  
is also the manager in charge of the SAP Real Estate Management application and ESRI at the company.

Roland Westhaus has been real estate business manager at ESRI since 1994. He is in charge of the use of GIS  
in real estate, including the integration of GIS in SAP Real Estate Management. He is also the key account manager 
for federal agencies.

Henk Wolters has been an information communications technology architect in the Dutch Tax Office for about  
nine years. He is responsible for the IT solutions used for secondary processes (personnel, financial, and facilities 
management) at Belastingdienst, which are supported mostly by SAP software. Previously, he worked as an  
Oracle business consultant for business improvements at different companies for approximately five years. 

Fareed Zein manages global property and facility management systems in corporate real estate for Royal Dutch/
Shell Group. Zein has spent the last 19 years at the Shell IT organization, where he has focused on infrastructure 
and applications. For the last 10 years, he has been involved in building and supporting corporate SAP software 
environments. He has been responsible for IT implementation of the real estate application at Shell Real Estate for 
the last three years. 
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SPONSORS

Premium Sponsor

With annual sales of more than US$700 million, ESRI has been a world leader in the GIS software industry 
for nearly 40 years. As a leader in GIS technology, ESRI offers innovative solutions that will help you 
create, visualize, analyze, and present information better and more clearly. Real estate–related organizations 
around the world are using ArcGIS software from ESRI to make smart and timely decisions. ESRI provides 
powerful GIS solutions to more than 300,000 clients in more than 200 countries. ESRI is an SAP software 
solution partner, and its products have certified integration with the SAP NetWeaver technology platform. 
For more information, visit www.esri.com.

Standard Sponsors

As a market leader and an SAP partner, Aareon AG offers solutions supporting companies in managing 
their properties (homes and commercial units) more efficiently. For example, the company’s SAP ERP 
6.0–based enterprise resource planning software, Blue Eagle, optimizes all relevant real estate manage-
ment processes by using comprehensive preadjustments for the industry and, hence, helps to achieve 
the individual customer’s objectives. Because of its open integration and application platform, Blue Eagle 
also offers added value with its “integrated services.” For more information, visit www.aareon.com.

BearingPoint Inc. is a large, global management and technology company. Its more than 17,000  
passionate, experienced consultants work together with organizations worldwide to solve their most  
pressing challenges.

BearingPoint is an SAP partner with special expertise in the SAP® Real Estate Management application 
regarding:
• Value-oriented asset management
• A sourcing- and cost-take-out concept 
• Migration and implementation of SAP Real Estate Management for land use management

For more information, visit www.bearingpoint.com.

CIDEON Software develops solutions for computer-aided facility management and product life-cycle 
management in cooperation with SAP. The CIDEON CAFM suite helps companies to manage their real 
estate more easily using SAP ERP with powerful CAD integration. Besides process integration, it offers 
rich reporting capabilities based on CAD drawings and enterprise resource planning data. For more 
information, visit www.cideon.com.

Datatrain is a consulting enterprise specializing in the optimization of business processes in productive 
SAP software–based systems. The main focus of its services is the implementation of real estate industry–
specific e-business, customer relationship management, and mobile business solutions, including the 
supervision of all processes accompanying project development, preparation, and realization. It also 
supports companies in the design and realization of reengineering processes in real estate and facility 
management. For more information, visit www.datatrain.de.
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IDS Scheer is a market leader in business process management software, solutions, and services for 
corporations and public organizations worldwide. Serving more than 7,000 customers in over 70 countries, 
IDS Scheer has been built on a strong history of innovation. “Business Process Excellence” is not just  
a company tagline, but also its philosophy. With its ARIS Platform for Process Excellence, IDS Scheer 
offers an integrated solution portfolio for the strategy, design, implementation, and controlling of business 
processes. The IDS Scheer team has been awarded the status of an SAP partner specializing in real 
estate management in recognition of its proven expertise in construction and real estate management. 
For more information, visit www.ids-scheer.com/realestate.

Logica is a major international force in IT and business services. Logica’s focus is on enabling its customers 
to build and maintain leadership positions using its deep industry knowledge and track record for successful 
delivery. Logica has extensive experience delivering real estate solutions in the public and private sectors 
and is also one of a few SAP global services partners. With around 3,000 SAP consultants and more than 
1,000 SAP software–based implementations, Logica boasts a strong concentration of industry experience 
and skills with SAP software. To find out what Logica can do for you, visit www.logica.co.uk/saprealestate.

RealFoundations is a global management consulting firm solely focused on the property, real estate,  
and building industry. RealFoundations believes that industry expertise is the enduring key to providing 
immediate and long-term value to property organizations through its strong content knowledge. To thrive, 
a services firm has to provide genuine industry expertise and deep knowledge about the real estate market. 
RealFoundations works with a variety of companies who play a material role in developing, managing, or 
financing industrial, commercial, retail, and residential property. All of its services – from organization 
structuring through process improvement to technology implementation – ultimately drive productivity  
and value. For more information, visit www.realfoundations.com.  
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Conference Venue

Hilton Amsterdam 
Apollolaan 138 
Amsterdam
1077 BG
Netherlands 

T	 +31 (0)20 7106000
F	 +31 (0)20 7106080
E	 info.amsterdam@hilton.com
www.hilton.com

Directions

By Car
Coming from The Hague/ 
Schiphol Airport 
Take the A4 onto A10, exit at 
Amstelveen/S108, and go in the 
direction of Centrum. Turn right at the 
traffic lights onto Amstelveenseweg. 
Turn right onto Stadionweg. Follow the 
Hilton signs onto Olympiaweg. Turn 
right onto Apollolaan and turn left at 
the third set of traffic lights.

Coming from Utrecht 
Take A2 onto A10 and follow the 
directions to Schiphol. Take the exit 
called Amstelveen/S108 and go in the 
direction of Centrum. Turn right at the 
traffic lights onto Amstelveenseweg. 
Turn right onto Stadionweg. Follow the 
Hilton signs onto Olympiaweg. Turn 
right onto Apollolaan and then turn left 
at the third set of traffic lights.

By Public Transport
From Amsterdam Centraal Station  
by Tram
Take tram number 5 in the direction of 
Amstelveen Bhof or tram number 24  
in the direction of Stadionplein. Get out  
at Apollolaan on the Beethovenstraat 
(on a bridge). Cross on the right at the 
pedestrian crossing and keep walking 
in that direction. You are now on the 
Apollolaan. Walk 400 meters. Cross at 
the pedestrian crossing, and the Hilton 
Amsterdam will be on the right-hand 
side.

Or you can take tram number 16  
in the direction of VU Medisch 
Centrum. Get out at Emmastraat on 
the De Lairresestraat. Walk back and 
take the first street on the right, the 
Emmastraat. Follow this street, cross 
the bridge, and the Hilton Amsterdam 
will be on the left-hand side.

From Schiphol Airport
Take a train that will stop at station 
Zuid/WTC. The train can be going  
in one of the following directions: 
Groningen, Lelystad, or Utrecht.  
From station Zuid/WTC take tram 
number 5 in the direction of Centraal 
Station. Get out at Apollolaan on the 
Beethovenstraat (on a bridge). Walk  
10 meters back, cross the tram rail  
and the pedestrian crossing. Keep 
walking in that direction. You are now 
on the Apollolaan. Walk for 400 meters 
until the traffic lights, cross at the 
pedestrian crossing, and the Hilton 
Amsterdam will be on the right-hand 
side. 

Accommodations

T.A. Cook Conferences has negotiated 
special accommodation rates with the 
Hilton Amsterdam hotel, details of which 
can be found on the T.A. Cook Web  
site at www.tacook.com/amsterdam08. 
The T.A. Cook events team would be 
pleased to forward a list of hotels in  
the surrounding area. Please contact  
us at +44 121 616 0190 or at  
info@tacook.com.
 
Meet the Experts at SAP 
Come and meet SAP solution man
agement, development, sales, and 
consulting experts and learn about our 
current status and future plans for the 
SAP Real Estate Management applica-
tion. If you are interested in arranging  
a meeting with one or more of our 
experts at this event, please contact  
Julia Unser at julia.unser@sap.com.

GOOD TO KNOW



I want to register for the conference and a workshop on September 29–October 1, 2008.
	 Conference and Workshop A
	 Conference and Workshop B
	 Conference and Workshop C
	 Conference and Workshop D (Restricted to SAP partners and SAP employees only)

I want to register only for the conference on September 30–October 1, 2008.
	 Conference only

I want to register only for a workshop on September 29, 2008.
	 Workshop A only
	 Workshop B only
	 Workshop C only
	 Workshop D only (Restricted to SAP partners and SAP employees only)

There are limited places available for the evening event on September 30, 2008. 
Please mark your intention to attend here:   

Participant (please complete clearly in block capitals)

Last Name	F irst Name/Title

Company	 Industry 

Street 	 Town/City

Region/State	 Zip/Postal Code

Country	

E-mail

Telephone	F ax	

Date/Signature

	 I wish to receive news by mail, telephone, fax, or e-mail from SAP AG, its affiliated companies, and business partners 
about products, services, and other activities, and I give my permission, which I can revoke at any time, for my data  
to be stored for this purpose on an international server by SAP AG or one of its affiliated companies.

	 Please use my data only for this transaction. I do not wish to receive any further information from SAP AG or its affiliated 
companies and business partners.

Position
	 Managing Director	   Department Manager	   Project Team Member
	 Area Manager	   Project Leader	   Other  

Department
		Portfolio Management	   Sales/Marketing	   Construction
		Real Estate Management	   IT/Business Analysis	   Service/Maintenance
		Facility Management	   Consulting	   Other  

Credit card
  Visa	   Eurocard/Mastercard	

Credit Card Number	 Valid Until (month/year)

Security Number	 Name of Card Owner	

Signature

Registration Office
T.A. Cook Conferences 
One Victoria Square 
Birmingham, B1 1BD 
United Kingdom 
T +44 121 616 0190 
F +44 121 616 0191 
E info@tacook.com 
www.tacook.com/amsterdam08

Conference Venue
Hilton Amsterdam Hotel 
Apollolaan 138 
Amsterdam 
1077 BG 
Netherlands 
T +31 (0)20 7106000 
www.hilton.com

Event Fees
Conference (2 days) €890* 
Workshop only (1 day) €490* 
Conference and workshop (3 days) €1,350* 
* Plus 19% Dutch VAT

The attendance fee includes participation in 
conference and/or workshops, lunch on all days, 
refreshments, a dinner for conference attendees, 
and documentation material for download. Please 
note that costs for accommodations and travel  
are not included in the registration fee.

Registration Cancellation and  
Substitutions
All cancellations must be received in writing. Please 
fax your cancellation notice to +44 121 616 0191 
or send an e-mail to info@tacook.com before the 
September 12, 2008, deadline. In this case you will 
be liable to pay an administration charge of €125. 
Registrants whose cancellations are received after 
September 12, 2008, or do not attend without  
cancelling, will be liable for the full registration fee. 
Substitutions must be received in writing, addressed 
to the registration office, and include the details  
of both the original and the substitute registrants.

Organizers’ Changes
It may be necessary for reasons beyond the control 
of the organizers to alter the contents and the timing 
of the program or the identity of speakers. The orga-
nizer reserves the right to cancel the conference  
in the event of an insufficient number of delegates. 
In this case, registrants will receive the registration 
fee only. Cancellation of travel reservations and 
hotel reservations is the exclusive responsibility  
of the registrant.

Contact for Any Inquiries
Patricia Clemas Sanchez 
T +44 121 616 0190 
F +44 121 616 0191 
E p.clemas@tacook.com

This event is organized by T.A. Cook Conferences 
in cooperation with SAP. T.A. Cook is VAT registered 
in the Netherlands with number 8186.82.139.B01.

Registration
PLEASE COPY AND FAX TO +44 121 616 0191 OR REGISTER
ONLINE AT www.sap.com/realestate/amsterdam
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